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MILLS PARK TOWER 
Resident Handbook 

RULES & REGULATIONS 

A vibrant senior community located adjacent to beautiful Mills Park 
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Dear Resident, 

Welcome! —We are delighted that you have chosen our community as your new 
home.   

Mills Park Tower provides independent living in a maintenance-free environment. 
This allows you to devote your time and energy to pursuing your personal interests 
and spending time with other residents, family, and friends. We regularly sponsor 
programs and activities that help make community living both easy and enjoyable and 
notices of these programs are posted on our community bulletin boards located in the 
common areas of each floor of the building. You’ll also be provided information on 
services and activities available to you through Oak Park Township Senior Services, 
Oak Park Library, and the Parks District of Oak Park. 

Mills Park Tower is located adjacent to beautiful Mills Park and is within walking dis-
tance to public transportation and Downtown Oak Park where you can find shopping, 
restaurants, and entertainment.  We encourage you to explore and enjoy all that Oak 
Park has to offer.  

This Resident Handbook is your primary guide to Mills Park Tower’s policies, rules 
and regulations.  It’s also part of your lease agreement with the Oak Park Housing Au-
thority.  We are eager to help you settle into your new home and ask that you become 
familiar with this handbook and refer to it regularly to maintain a common under-
standing between you, your fellow residents, and Mills Park Tower Staff. 

Please don’t hesitate to contact the on-site management office if you have any ques-
tions. 

Sincerely, 

Mills Park Tower Management 
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GETTING STARTED 

Moving to a new home is exciting but can also be over-
whelming.  This section provides helpful information to 
assist you in scheduling a smooth move-in with minimal 
disruption to you, your neighbors and the daily opera-
tions at Mills Park Tower.   

INDEPENDENT LIVING & PERSONAL SERVICES 

Mills Park Tower is a federally assisted apartment building designed for independent 
living and does not provide services traditionally associated with  nursing or retire-
ment homes. Residents are expected to be able to care for their own personal, physi-
cal, and medical needs.  Mills Park Tower does have an on-site Service Coordinator 
who is available to work with you and your family to identify and help facilitate coor-
dination of other services you may need such as Medicare, Medicaid and Social Secu-
rity Benefits.  If you become unable to care for yourself while a resident of Mills Park 
Tower, the staff will discuss with you alternative living facilities and methods of care 
for which you may qualify.  Residents who are unable to care for themselves or who 
pose a possible threat to themselves or other residents may also be referred to Man-
agement or Community Agencies who will determine their continued residence. 
Please do not hesitate to contact your on-site staff with any concerns you have re-
garding your ability to address your personal needs.  Our objective is to enrich your 
living experience and provide a support system that allows you to live independently 
in an active and caring community. 

MANAGEMENT OFFICE AND STAFF 

The management office is located on the first floor.  Office hours are 9:00 AM to 4:45 
PM every weekday except Wednesdays, when the office is closed to walk-in, non-
emergency traffic. The office phone number is (708) 386-7536.  A 24 hour, seven 
days a week answering service will answer the phone when staff is not available or 
when the office is closed. 

 Please feel free to contact your management staff with any questions or concerns 
you may have regarding the building, health and safety issues, our management poli-
cies, maintenance and work orders, your lease, your annual recertification, unit in-
spections, building activities, and events.  We welcome your communication, com-
ments, and insights and together we can make Mills Park Tower a thriving and vi-
brant community.    
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YOUR LEASE 

GETTING STARTED 

INSURANCE 

Oak Park Housing Authority insurance does not cover residents’ personal belong-
ings.  Please contact your own insurance agent concerning coverage for personal 
belongings and liability. 

UNIT INSPECTIONS 

MOVE-IN INSPECTION:  When you move-in, you and management staff will inspect 
your unit.  The inspection report will  record the condition of your unit at move-in 
and will be used at the end of your lease to determine any additional damage– 
aside from normal wear and tear-  to the unit during your residency.    

MOVE-OUT INSPECTION:  Management staff will also inspect your apartment when 
you move out.  We encourage you to accompany management staff during this in-
spection.  If you are not available or do not wish to participate, the management 
staff will conduct the move-out inspection alone. You must leave the apartment in 
the same condition as when you moved in—aside from normal wear and tear– to 
avoid additional charges. 

ANNUAL INSPECTION:  In addition to your move-in inspection, The Housing Au-
thority will conduct an inspection of your unit on an annual basis.  Residents are 
responsible for keeping their unit safe, sanitary and clean.  Management reserves 
the right to do more frequent inspections if it is determined there is a need, in 
which case you will be notified. 

Resident Handbook which are made part of the lease.  We encourage residents 

to read the lease completely and ask the management office about anything that 

is not fully understood.  Any violations of the lease, lease addendum, or the Mills 

Park Tower Independent-Living Resident Handbook will result in the termina-

Your lease is a legal contract between you and Mills 

Park Tower. Both parties are obligated  to the terms 

and conditions contained in the document including 

any addendums and The Independent-Living  
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UTILITIES 

You are responsible for the payment of all electric us-
age in your unit, which includes the cost of heat, light, 
and general usage.  Contact Com Ed (1-800-334-7661) 
to arrange service to begin in your name on the date 
you move in.  Please remember to have your electric 
service discontinued at your old address.  If you have 
problems setting up your service, please contact the 
management office to assist you.  Each unit is metered 
separately so you will only be billed on a monthly basis 
for your own electric usage. 

CHANGE OF ADDRESS 

We encourage you to complete a change of address form with the Post Office with 
an effective date of your move-in date. You can also do this online at https://
moversguide.usps.com/mgo/disclaimer. 

Your new address will be 1025 Pleasant Place, Oak Park, Illinois 60302.  Make 
sure you include your unit # when filling out the change of address form.      

GETTING STARTED 

UTILITIES 

MOVING IN 

You must schedule your move-in date and time at least 48 hours in advance with 
the management office. Only the management office can confirm your move-in 
and reserve the elevator for your use.  Once this is confirmed it is important that 
you advise your movers of the time they are expected to arrive at the building and 
how long they have to use of the elevator.  Upon arrival you should check in with 
the management office to pick up your key and any instructions we may have for 
you. 

Please remember to be careful when moving furniture to avoid nicking walls and 
doors. Lastly, no alcoholic beverages are allowed outside on the building’s prop-
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GETTING STARTED 

TELEPHONE 

It is essential that you have a telephone—whether 
it’s a landline or mobile device.  Your telephone will 
be used to operate the security entrance intercom 
and for communication between yourself and your 
guests. If you plan on installing a landline phone it is 

essential that you contact Ameritech (1-800-244-4444) to arrange for tele-
phone installation.  We advise that you contact them prior to move-in to 
schedule your appointment due to their busy schedule. You should also ar-
range to be available in your apartment when your telephone is scheduled to 
be installed.  If it is not possible for you to be present for the telephone instal-
lation, please contact the management office 24 hours in advance and upon 
your request we will provide access to your apartment for the phone compa-
ny.  Please note that there are two telephone outlets in each unit. 

If you intend to forego a landline and use your mobile device, make sure the 
management office has your mobile number so they can set up your connec-
tion to the building entrance intercom system.  If you do not have a phone 
connected to the entrance intercom system your guest will not be able to use 
the intercom system to alert you of their presence.  

ENTRANCE INTERCOM SYSTEM 

An intercom system is located in the outer lobby of the front entrance.   Resi-
dents are listed alphabetically by name and intercom call code.  When a guest 
dials your call code on the intercom phone your landline or mobile device will 
ring.  If you are expecting a guest, please make sure that your phone is kept 
free.  You can provide entrance for your guest by DIALING 6 on your phone 
which will open the lobby door.  Only persons who are known to you should ev-
er be admitted to the building.   
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 SECURITY DEPOSIT & RENT 

Your security deposit will be placed in an es-
crow account and will be returned after the end 
of your tenancy in accordance with the provi-
sions set forth in your lease. 

Your security deposit may not used by you to 
pay unpaid rent during your tenancy. 

YOUR MONTHLY RENT PAYMENT 

Your rent is due and owing on or before the 5th day of each month.  We cannot ac-
cept cash payment for rent.  Your check or money order must be made payable to the 
OAK PARK HOUSING AUTHORITY and include your apartment number on the face of 
your check or money order.  Rent should be mailed or dropped off to the manage-
ment office.   If you are mailing your rent check, please make sure you allow enough 
time so that your payment will be received by the 5th of the month.   

DELINQUENT RENT PAYMENT 

YOUR SECURITY DEPOSIT 

Payments received after the 5th of the month  will be considered delinquent and 
will result in a delinquent notice to you and a late payment fee charged to your ac-
count.   If your check is returned due to insufficient funds (NSF) you will be charged 
an additional fee.  After two (2) incidents of any item(s) returned for NSF we will no 
longer accept personal checks for payment of rent—only a money order or certified 
check will be accepted. 

If you anticipate that you will be unable to pay your rent on time, please make an 
appointment with management staff to discuss your situation.  We will try to work 
with you in resolving the matter. 

KEY POINTS 

• Rent is due on or before the 5th of each month 

• Cash is not accepted—money order, personal check, or cashier’s check ONLY 

• Rent checks should be made payable to The Oak Park Housing Authority 

• Rent checks can be dropped off at the Management Office during business 
hours or mailed to the follow address:  

       Mills Park Tower—Management Office 
       1025 Pleasant Place 
       Oak Park, Illinois 60302 

•  Rent checks received after the 5th of each month will incur a late notice and 
late charge 
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              SMOKE-FREE HOUSING POLICY 
 

On July 31, 2018, The Oak Park Housing Authority implemented a smoke-free hous-

ing policy that prohibits lit tobacco products and the smoking of tobacco, marijuana, 

and/or electronic nicotine delivery systems (ENDS)  in all interior common areas, 

offices, storage and maintenance rooms, hallways, laundry rooms, closets, elevators, 

community bathrooms and all living units within Mills Park Tower.  

This smoke-free policy extends to all outdoor areas up to twenty-five (25) feet from 
housing (doors/entrances, windows and porches) and administrative office build-
ings and maintenance facilities. 
 
For a copy of the entire smoke-free housing policy and the lease addendum and 
house rules amendment that is made part of your lease please contact the manage-
ment office. 
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ACKNOWLEDGEMENT FORM 

Mills Park Tower Independent Living Resident Handbook 

 

I acknowledge that I have received and reviewed a copy of the Mills Park Tower Independent-
Living Resident Handbook, version January 2019. I understand that this handbook is part of 
my lease with Mills Park Tower and contains policies, practices, and rules & regulation that I 
must adhere to as part of my lease agreement.  I further understand that any violation of my 
lease agreement will result in termination of my residency. 

 

 

 

_______________________________________________     
Resident’s Full Name (Please Print)  
 

________________________________________________   ___________________________ 
Resident’s  Signature      Date 
 
 
 
 
 
 
________________________________________________ 
Resident’s Full Name (Please Print) 
 
 
________________________________________________   ____________________________ 
Resident’s Signature      Date 
 
 
 
   


