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Millicent Williams Kudos Column
Each newsletter, FAPAC acknowledges work done by our partners to improve the lives 
of children and families. This column has been renamed the Millicent Williams Kudos 
Column, in memory of our beloved board chair who passed away in 2016. 

In this issue, FAPAC gives kudos to our close partner organization, the Children’s Law 
Center (CLC). As our families know, some of the children in our homes have been  
negatively impacted by exclusionary practices in schools that have resulted in children 
being suspended from school for nonviolent offenses or offenses that are direct results  
of their behavioral issues. These frequent out-of-school suspensions can negatively 
impact learning. Due to CLC’s successful advocacy, DC Council has passed the Student 
Fair Access to School Act. This act ensures that students will no longer be suspended 
from school for minor offenses (e.g., falling asleep in class). Instead, students will only  
be suspended for behaviors that are a threat to safety and will be limited to the time 
needed to put a plan in place for a safe return to school. As a matter of fact, under the 
new law, elementary school children can only be suspended for up to five days at a time, 
with a maximum of 10 days for older students. The Fair Access law also gives schools  
the time and flexibility to develop positive alternatives to suspension tailored to the 
unique needs of each school community.

Congratulations and thanks to CLC’s policy team for everything you do to advocate  
on behalf of DC’s children!

HAPPY 
BIRTHDAY 

FAPAC!
FAPAC celebrates its 18th

birthday this October!
To our families and our

colleagues, thank you for
giving us your trust and

sharing your truth. We are
honored to serve you.
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FAPAC News
FAPAC Loving Circles (Shared Parenting) Holiday Party is Back!
This year FAPAC will be partnering with CFSA to bring back our Loving Circles Holiday 
Brunch. This one-of-a-kind event welcomes our children, their foster/adoptive families,  
and their birth families to a holiday event promoting circles of love and support. This  
intentional coming together to “break bread” allows children to feel whole through the 
chance to celebrate the holiday season with both their birth and foster families without  
feeling torn between families. If you are a foster parent who feels that this party would  
be meaningful to the child(ren) in your home, please email FAPAC’s Deputy Director  
at marilyne@dcfapac.org and we will forward your information to the team at CFSA  
who will be identifying families.

We welcome your donations to support this meaningful event – both monetary and in-kind. 
We have set up an Amazon registry for toy donations. To access the registry, please go to 
www.dcfapac.org and click on “Donate Toys.” Please make sure to include your name 
and contact info on the card so that we can send an acknowledgment. If you would rather 
choose gifts yourself, please arrange to drop gifts off with us before December 5. Monetary 
donations are, of course, always greatly appreciated because they allow us to leverage dona-
tions for our families in the most impactful way possible and fill any gaps in the cost of gifts.

FAPAC is expanding our circle  
of foster parents to recommend  
for CFSA policy and practice  
workgroups. If you are a licensed 
foster parent of a DC child and  
are interested in getting involved 
with helping the system make 
improvements, please email  
FAPAC’s Deputy Director,  
Marilyn Egerton, at  
marilyne@dcfapac.org. 

Please include the following 
information:
• Your name
• Your contact information
• The topic(s) on which you are

most interested in working:

Thanks for your interest in helping!

Families Growing Stronger Together (FGST)  
Families Growing Stronger Together (FGST) is FAPAC’s unique parenting  
program that uniquely intertwines an evidence-based parenting curriculum  
with individual coaching and intensive support. Through this tri-fold method 
FGST aids in stabilizing families by increasing participants’ parenting skills and 
effectiveness. Parents are met at their own level in their unique parenting  
journey and educated using critical thinking engagement and strength-based  
practices. FGST gives parents the confidence and tools to become better leaders 
for their children, for themselves and for their communities. 

FGST currently serves parents 25 years of age or younger OR parents  
raising children 6 years of age or younger. However, most of our parents  
are raising multiple children and have parenting issues that involve children  
older than 6 years old, which we are equipped to navigate. Each cohort of  
FGST lasts a total of 10 consecutive months and includes 10-15 participants, 
a number found to be optimal in fostering peer support and allowing time for 
coaching and individual work.

This July, FAPAC proudly graduated our 3rd class. We were touched and  
humbled at the speeches of our graduates in which they reflected how impactful 
they had found the program and how much they had grown as parents –and  
as people- through this journey with us.

We are currently open to referrals for our next cohort of families. If you would like to refer yourself or a family you 
work with please contact FAPAC Deputy Director Marilyn Egerton at 202-269-9441 or at Marilyne@dcfapac.org.
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FAPAC News (continued)
FAPAC’s Shared Parenting Video
FAPAC is very excited to share that our Shared Parenting video will soon be distributed to other jurisdictions through inclusion 
in the TIPPS-MAPP foster parent pre-service training curriculum! For anyone who has not yet seen our moving local video  
highlighting the benefits of Shared Parenting, please check it out at https://bit.ly/2yb7bgF

CWLA Shared Parenting Presentation 
Last spring, CFSA and FAPAC  
partnered to present a highly  
impactful workshop on Shared  
Parenting at the Child Welfare  
League of America (CWLA)  
conference. Thanks to the great  
work of Latasha Tomlin at CFSA  
and Blaire Crumbly and Donna Flenory 
at FAPAC, we are now considering 
potential opportunities to help other 
jurisdictions build their own shared  
parenting programs. We applaud CFSA 
for continuing to move this important 
work forward in DC and are excited 
about our future possibilities in other 
jurisdictions.

Goodbye to Blaire
This summer, FAPAC staff sadly said goodbye to our program coordinator, Blaire Crumbley. Blaire is taking the opportunity to 
follow other interests that bring her out of our local area. We will miss her greatly but excited for her that she is following her  
dreams. We are grateful to Blaire for all of her wonderful contributions to FAPAC’s working helping families; she will always be 
a member of the FAPAC family!
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Advocacy Issue That is Moving Forward
Misinformation given to families
FAPAC has been concerned about the many reports we have received from families about inaccurate information they are given based 
upon workers’ different interpretations of policies and practices. Some of the most frequent misinterpretations we hear involve overnight 
travel, vacations, allowances, and respite. FAPAC has recommended that CFSA develop a “cheat sheet” for social workers, support workers 
and foster parents with accurate information about common FAQs for which inaccurate information is often given. In response, CFSA has 
committed to develop and provide such information sheets on commonly misunderstood issues and to redesign their monthly information 
outreach to resource parents via CFSA’s Resource Parent Journal newsletters and continued inclusion of information in both FAPAC’s and 
NCCF’s newsletters. On behalf of the foster parent community, we appreciate and thank CFSA for listening to these concerns and moving 
forward to resolution!
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Advocacy News
Advocacy Hot Issue
Placement disruptions
FAPAC has learned that over the past several months there has been a large number of placement disruptions. We are alarmed at these 
numbers and are trying to help CFSA to figure out why this is occurring. If you have experienced a recent disruption and are willing to 
share with us about what led to the disruption and/or what help you would have needed to prevent it, please call 202-269-9441 and ask for 
Margie. Please be assured that FAPAC does not share personal information without your permission. We need hear from you so that we 
can work with CFSA to address the underlying issues challenging placement stability…for the children we are all here to serve. Thank you!

ADVOCACY TIP
If you need assistance, it is important to remember that everyone in the agency has a supervisor and there is always a chain of  
command. If you need to find out the name of a worker’s supervisor, you can call the worker’s phone number and their outgoing  
voice message will tell you the name of the supervisor. Always remember, however, that if walking the chain of command doesn’t  
feel comfortable to you, another option available to you is to contact the agency Ombudsman, Marianna Abraham, at (202) 727-2111 
or Marianna.Abraham@dc.gov.
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CFSA UPDATE

Resource Parents and Court (Letter from Dr. Heather Stowe)
I am glad to have this opportunity to clear up any confusion about when Resource parents could or should attend court.  
Court is an important time in a family’s journey through the child welfare system. It is an opportunity for the team to talk to  
the judge about progress on the tasks necessary to meet the goal of reunification. As a member of the team you are welcome  
to attend court hearings – you have first-hand experience of what is happening in the day-to-day life of the child/youth in  
your care. This is an opportunity for you to hear what the judge has to say about progress and to be aware of any orders the judge 
might issue from the bench. 

Court is also an opportunity for shared-parenting – as we encourage all parents to be present in court to provide information to the  
judge and answer any questions that arise. Recognizing that attending court might not always be possible for you, I am in the process 
of having my team develop a “court information form”. This will be a one-page summary of what happens in court and will include  
any changes in visitation, goals etc. CFSA staff – either the social worker or the resource parent support worker – will make sure that  
you get a copy of this form. 

I hope that this is helpful to you – good communication between the team working with each child is the only way to make sure we  
stay on track, that we solve problems, and that we work towards permanency for children and families. Thank you for all you do for 
children and families and as always, if you have questions, feel free to email me at heather.stowe@dc.gov  
or call me on 202.727.7709.

Heather D. Stowe, Ph.D.
CFSA Principal Deputy Director
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CFSA Update (continued)
First Annual Family Unity Day a Success for Birth Parents

It’s not clear when, but somewhere during Christina Blake’s 
candid story about having a child in foster care, a room of 
birth parents in the same position moved from polite interest 
to rapt attention and tears. 

Birth parents who attended the first-ever DC Child and Fam-
ily Services Agency (CFSA) Family Unity Day were not only 
celebrated and acknowledged for the work they’ve done – or 
are in the process of completing – to successfully reunify with 
their children in foster care, but they felt a true connection 
with Blake, the keynote speaker at the event. Bonding among 
birth parents was equally powerful, including 25 parents 
and 53 of their children, 19 CFSA volunteers, and two foster 
parents. The event also featured engaging discussions with 
foster parents and CFSA Director Brenda Donald, lunch, and 
family-friendly fun activities. 

The parents we serve need support, tools, skills, knowledge, 
and resources in order to operationalize their love in ways that promote the safety and well-being of their children. Our job is to help facili-
tate healing for parents so that they can, in turn, facilitate healing for their children. June is a special month; with its designation as Reuni-
fication Month, it is the time that we set aside to celebrate the brave and hardworking parents who often face seemingly insurmountable 
odds to show up as better and better versions of themselves to make their children and families whole. Family Unity Day was our opportu-
nity to celebrate CFSA’s families!

This past year, CFSA created the Parent Engagement, Education, and Resource Support Unit (PEER) – a new CFSA practice approach that 
helps social workers engage and assist birth parents who are working towards reunification in a proactive effort to support the agency’s 
birth parents and families. Helmed by Brandy Hudson, the CFSA PEER program has the added benefit of staff who have truly lived the 
experience of being involved with child welfare and can speak from, relate to, and empathize with parents based on their true experience. 

The PEER unit has both the honor and privilege of providing parental support, advocacy, and coaching to birth parents as they navigate 
the often-murky waters of the family court and child welfare systems. These are parents who are struggling to face complex and com-
pounding challenges like unresolved trauma, generational poverty, substance abuse, mental illness, domestic abuse, cognitive impairments, 
and a multitude of adverse childhood experiences. While these parents are diverse in their strengths and needs, they all share one common 
trait:they love their children…absolutely. Unfortunately, love is not always enough to keep their children safe. 

CFSA’s supports for the betterment of our children and families include a commitment to Shared Parenting, which refers to the ongoing, 
active, supportive relationship between birth and resource families during which birth parents and foster parents are able to communi-
cate, solve problems, plan activities, and make decisions together. Children in out-of-home care take great comfort in knowing that their 
birth and resource parents are working together, and there’s no need to feel divided loyalty. When both sets of parents communicate and 
collaborate, children experience less trauma and loss, their adjustment to a temporary home is smoother (and with fewer disruptions!), and 
family reunification is likely to come sooner. 
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CFSA Update (continued) 
First Annual Family Unity Day a Success for Birth Parents (continued)
An icebreaker is an example of a shared parenting tool and is a facilitated meeting between birth parents and resource parents, usually 
shortly after a child’s placement. It provides a structured opportunity for talking face-to-face and sharing information about the child’s 
needs, habits, likes and dislikes. At an icebreaker, birth and resource parents also develop a plan for future communication. 

While an icebreaker is a tool, shared parenting is not a single activity. It’s a mindset—a way of approaching practice with families. In  
fact, shared parenting activities often look very different depending on each family’s unique circumstances. But under all circumstances, 
shared parenting is a team approach that emphasizes listening, learning, sharing information, collaborating and making joint decisions.

Together, we can support CFSA-involved children and families along the road to permanency.

The Resource Parent  
Handbook-Revised and Completed!
CFSA is pleased to announce the publication of the 2018 Resource  
Parent Handbook - a comprehensive guide for resource parents and  
congregate care providers. The information in the handbook is in-
tended to be useful for any adult who has responsibility for the care 
and supervision of children and youth in the District of Columbia’s 
child welfare system (whether living in the District of Columbia or in 
Maryland). All licensed resources homes and congregate care facili-
ties will receive a copy of the handbook. Delivery of bound copies of 
the handbook will begin in November 2018.
 
As child welfare practice evolves and polices and information are 
updated, so too will the handbook be updated. Chapters will be 
revised, new chapters will be added, and new appendices will be 
attached. The latest version of the handbook and any relevant 
policies will always be available online at https://cfsa.dc.gov/
page/foster-parents.

We welcome and encourage you to share your feed-
back about the handbook. Please feel free to contact 
the following CFSA employees with any comments 
or questions: Ariana Quiñones, (202) 727-7624, ariana.qui-
nones@dc.gov, or Pamela White, (202) 724-5683, pamela.
white@dc.gov.
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CFSA Update (continued) 
Information About the US Bank Card
Families, please see information below if you need to speak with someone about your CFSA US Bank card. There are two 
US Bank Customer Service numbers:  

• For Foster Parent Reliacard holders, the number to call is 1-844-441-8672.
• For Adoptive/Guardian/Grandparent Reliacard holders,, the number to call is 1-855-637-2924.

Please note that if a parent is both an active foster parent and an adoptive/guardian/grandparent, you should call the 
second number.

Licensed parents with additional questions should follow up with your resource parent support worker.  
Adoptive/guardianship parents with other questions, please call Eleanor Sanders - Program Manager (202)727-4799.
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IMPORTANT CFSA ATTACHMENTS
Families, please see these important CFSA attachments included with 
this newsletter; 

1. Frequently Asked Questions about Closing and Reopening
Your Resource Home (new document)

2. Adopting Through the District’s Public Child Welfare
Agency (new document)


