
Kudos and Thumbs Up 
For more information on these 

and other advocacy issues please 

see Advocacy Update page #2 

 

We acknowledge: National Center for Chil-

dren and Families for the successful transi-

tion to NCCF of Catholic Charities' 43 chil-

dren, 35 foster families, and 7 professional 

staff.  

We applaud: Dr. Sheryl Brissett Chapman 

and Ralph Beck, NCCF; the Catholic Chari-

ties team who maintained professional high 

quality social work services during this rapid 

transition and the NCCF team for easing a 

smooth transition. 

 ************************* 

We acknowledge: New CFSA Out-of-Home 

Practice model to teach, encourage and sup-

port a teaming process between social work-

ers, families, and all other members of the 

child’s team. 

We applaud: Elaine Richardson-Dalzell and 

Laura Heaven, CFSA. 

 ************************* 

We acknowledge: Resourceful efforts to 

maintain school stability. 

We applaud: Lisa Eley, Case Manager, 

Foundations for Home and Community and 

Nicole Hanley (formerly Nicole Wright-

Gurden), CFSA. 
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This Issue: 

Hot Issues From Foster Parents 
In order to care best  for the 

District’s children, the follow-

ing are needed: 

 

Support and specific training 

for foster parents of older youth and recogni-

tion of the impact on foster parent employ-

ment when youth are frequently suspended. 
 

Support for CFSA’s Maryland families. 
 

Consistent process for children to be as-

sessed for therapeutic status. 
 

Disruption prevention services.  
 

Consistent distribution and appropriate  

implementation of placement information 

packages. 

 

Spring 

2010 

FAPAC is honored to be one of 10 local nonprofits recently selected to receive a 

Washington Area Women’s Foundation 2010 Leadership Award.  The Leadership 

Awards Program invests in the work of outstanding, emerging community-based organiza-

tions that exhibit vision and impact in serving the critical needs of women and girls.  We are 

grateful to WAWF for their support of our work.  For more information about the awards or 

The Women’s Foundation, please see www.TheWomensFoundation.org. 
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Advocacy 

  Update  
 

FAPAC is delighted to report on the 

progress of the new Office of the 

Ombudsman at CFSA. Many in our 

community will remember that this 

has been a high priority on FAPAC's 

advocacy agenda. We give credit to 

Dr. Roque Gerald, Agency Director, 

for being willing to hold practice “up 

to the light” by establishment of this 

office and to Jenna Beebe for taking 

on this new challenge.  The Office of 

the Ombudsman is a function within 

the Office of the Director, and was 

established to address issues and 

complaints raised by the community 

served by the Child and Family 

Services Agency. The Office of the 

Ombudsman conducts independent 

reviews of complaints concerning 

public and private agency policies 

and practices that are reported of 

concern by foster, kinship and 

adoptive parents (hereby referred to 

as "resource parents"), youth in care, 

birth family, members of the public, 

community organizations or other 

interested individuals.  

 

Resource parents are strongly 

encouraged to address any issues or 

concerns with the child's assigned 

social worker as soon as the issue or 

concern arises.  If the situation is 

unresolved after discussion with the 

appropriate worker, and if the parent 

feels comfortable to do so, the next 

step is to contact the worker's 

immediate supervisor to address the 

issue or concern. DC CFSA parents 

can also use their support worker to 

intervene. In the event that a 

resource parent does not feel 

confident in the response of a 

support worker, social worker, or 

from the managerial chain of 
Cont. on p.4 

command, the resource parent can 

contact: Jenna Beebe, Agency 

Ombudsman and Special 

Assistant to the Director, at 

(202) 727-7040 or by email at 

jenna.beebe@dc.gov.  

 

2) This winter, after 80 years, 

Catholic Charities decided to no 

longer provide foster care 

services for the District of 

Columbia. The new District law 

legalizing same sex marriage, 

combined with the Human Rights 

Act, would have made 

unallowable any discrimination 

against licensing gay or lesbian 

couples.  Catholic Charities 

decided that due to religious 

objections, it would not be able to 

comply and the National Center 

for Children and Families 

(NCCF) agreed to provide a 

welcome new home for Catholic 

Charities' 43 children, 35 foster 

families, and 7 professional staff. 

FAPAC acknowledges the 

Catholic Charities team who 

maintained professional high 

quality social work services 

during this rapid transition, 

independent of the controversy 

brewing around them, as well as 

NCCF for ensuring that children 

remained stable in their foster 

homes. 
 

3) The Fostering Connections to 

Success and Increasing Adoptions 

Act (Public Law 110-351) 

became law 10/7/08. Experts hail 

it as the most significant and far-

reaching reform to federal child 

welfare policy in more than ten 

years. The new law aims to 

promote permanency and 

improved outcomes for children 

in foster care through policy 

changes in six key areas. One 

key area of relevance to all 

foster parents is improved 

educational stability and 

opportunities. The Act adds 

requirements for ensuring the 

educational stability of children 

in foster care including assur- 

ances that the state agency "has 

coordinated with appropriate 

local educational agencies...to 

ensure that the child remains in 

the school in which the child is 

enrolled at the time of 

placement."  If remaining in the 

child's school of origin is not in 

his or her best interest, the state 

must assure that the local 

educational agency provides 

immediate enrollment in a new 

school, with all of the child's 

educational records provided to 

the new school.  

 

There is also a federal law 

called the McKinney Vento 

Homeless Assistance Act that 

has been incorporated in 

District of Columbia law. This   

Act protects the right to school 

stability of "homeless" children 

as defined by lacking fixed, 

regular, and adequate nighttime 

residence. The child may live in 

a shelter, temporary home, 

motel, car, on the street or in 

foster care.  Foster children 

qualify for the “homeless” 

services because they 

sometimes move from place to 

place due to placement 

disruptions.  Foundations for 

Home and Community social 

worker Lisa Eley has learned to 

utilize the transportation 

services available to children 

because of the McKinney-

Vento Act. Acting as a strong 
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CFSA News 
Out- of- home practice model… CFSA Pursues Best Practices in Case Management 
 CFSA’s Out-of-Home Practice Model represents new thinking about and action toward engaging and serv-

ing children, youth, and families. After introducing the model in October 2009, CFSA is on track to com-

plete social worker and supervisor training and put the model into action at CFSA and a few pioneering pri-

vate agencies by the end of June 2010.  At the heart of the Out-of-Home Practice Model is teaming. This 

means that the assigned social worker assembles the child/youth’s team, to include the child/youth (when age 

appropriate), birth and foster parents, and extended family along with service providers. This team then col-

laborates to make key decisions throughout the life of the case. Team actions typically will include collec-

tively recommending a goal for the child, developing the case plan, monitoring progress toward the goal, and 

modifying the case plan to reflect or stimulate progress—all in service to the ultimate goal of re-establishing 

permanence for the child as quickly as possible.  Foster parents have the day-to-day knowledge of the 

children in their homes, and a very important role to play under the new practice model. Your child’s 

social worker should be reaching out to include you in meetings of your child’s decision-making team. 

It is in your child’s best interest for you to participate, so do your best to attend and to give the worker 

feedback if meetings are set at times that you can not attend. Help to forge a new path to teaming! 

 

Healthy Horizons Assessment Center 
CFSA has made a significant change in the provision of health care for children and youth who are entering 

foster care or moving to a different placement. Pre-placement screenings will now be offered at The Healthy 

Horizons Assessment Center inside the CFSA building at 400 6th Street, S.W. Additionally, the Center will 

provide comprehensive health screenings for children/youth within 14 days of entering care to replace the 

Early Periodic Screening, Diagnosis and Treatment (EPSDT) examinations formerly required. Foster parents 

will bring their children to the Center instead of to Children’s Hospital or the ARC for this comprehensive 

screening and can arrange appointments between 8 a.m. to 8 p.m., seven days a week. The number to call for 

appointments or information is (202) 442-4200. 

 Private Agency News  
 

PSI Family Services shares its success with decreasing placement disruptions through their Family Stabili-

zation Program for youth with clinically and behaviorally challenging behaviors. Unique features include 

daily support for foster parents and working closely with youth and foster parents together. FAPAC is inter-

ested in learning more about this model to see if it can help to avoid the triangulation and “splitting” that of-

ten happens between foster parents and social workers of older youth. 

 

FAPAC commends Lutheran Social Services for their new position to better serve birth parents and in-

crease successful reunification. The Birth Parent Liaison engages birth parents of children in care to encour-

age regular visitation and active participation in the reunification process.  The Liaison also assists the social 

work staff in encouraging and assisting the birth parents with enrolling in therapy, substance abuse treat-

ment, parenting classes, and other services necessary for successful completion of reunification. 



advocate for the children she serves, Lisa has found that no matter where the children 

move in Prince George’s County, the Public School transportation department is required to take the children 

to and from school.  Foster parents can check out Prince George’s County Public Schools website 

www.pgcps.com to get more information and instructions on this process.   

 

Nicole Hanley in the Office of Clinical Practice at CFSA operates the CFSA education services team that is 

focused on school stability.  CFSA has limited resources to provide transportation to foster children who will 

be continuing in the school he/she attended prior to entering foster care or in his/her last placement.  For 

information, contact Dr. Benjamin Dukes at CFSA at 202-715-7789 or Benjamin.dukes@dc.gov.  Family 

Team Meeting (FTM) facilitators should be talking about school stability.  It is the hope that during the 

FTM, the team will decide the best school placement for the child and will also discuss the supportive 

services, including transportation, that may be needed to ensure stability and success in school.  If the team 

cannot decide the issue at the FTM, CFSA will ensure that the child continues at his or her school of origin 

until a decision can be made. 

 

4) CFSA has developed an improved foster parent agreement that includes agency responsibilities alongside 

of foster parent responsibilities. This new agreement has been rolled out at CFSA and is also being 

encouraged for use at the private agencies. You can access a copy of the new agreement on FAPAC's  

. 

 

5) One of the biggest barriers expressed by families regarding placements of older youth is the impact on 

foster parent employment when children are frequently suspended. FAPAC has informed CFSA about this 

barrier for many years; however, to this date we have seen no progress towards addressing it. 

 

6) A significant challenge for families is the lack of a standard and objective process for therapeutic status 

review.  This is especially critical for public agency families. FAPAC has asked CFSA to come up with a 

fair process for applying for a changed status, an implementation plan to get therapeutic services to children 

and families who land at CFSA, as well as an appeal process outside of the regular chain of command should 

a social worker or supervisor refuse to consider the request.  In the meantime, if you are unsuccessful in 

getting an appropriate response from your chain of command regarding a request for a therapeutic 

status review, you might want to consider utilizing the services of Jenna Beebe in the Office of the 

Ombudsman at 202-727-7040 or by email at jenna.beebe@dc.gov. 

Advocacy from p.2 
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SSI for Disabled Youth Aging Out of Foster Care 
Effective immediately, the Social Security Administration may accept an SSI application from a disabled 

youth in foster care up to 90 days before federal foster care payments are expected to end. This is an excep-

tion to the general rule of accepting an SSI application in the month before the month of eligibility. This pol-

icy will aid disabled youth in foster care to make the transition to adult life by helping to insure that they have 

income and health benefits in place. 

website or by calling our office for a hardcopy
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“What Every Parent/Caregiver Should Know About Community Based Intervention 

(CBI) Services” 
 

The Department of Mental Health (DMH) certifies mental health providers to offer Community Based In-

tervention (CBI) services to children and youth, ages six (6) through twenty-one (21).  CBI is a service op-

tion for children in the District of Columbia and children in CFSA care living in DC, Maryland or Virginia 

who qualify as requiring this intensive level of treatment.  CBI services are time-limited, and treatment 

typically lasts six months.  Additionally, CBI services are intensive and provided multiple times a week.  

Multiple weekly visits allow the CBI worker to more closely monitor safety and stability and to also in-

crease the youth and family’s practice of new skills, which should lead to successful goal achievement.  

CBI services are provided in the natural environment (home, school, or community) and are flexible to 

meet the child and family’s needs.  Expected outcomes of CBI include stabilized home and school place-

ments, increased use of positive behaviors, and the development of skills to cope with emotional distur-

bance. Your CBI worker should conduct thorough, ongoing assessments of risks and safety needs in order 

to successfully manage your child or youth in the home and prevent placement disruption.  Additionally, a 

detailed crises and safety plan that incorporates the use of natural supports should be created and updated 

as needed.  CBI workers are expected to respond to crises via telephone or in person, if required; and your 

worker or agency on-call staff person is available to you and your family 24/7.   

 

As the parent or caregiver of a child or youth receiving CBI services, you are an equal partner in all aspects 

of CBI service delivery.  You and your child or youth should be included in treatment planning, team meet-

ings with other service providers, crisis and safety planning, and skill building.  Your CBI worker should 

use a collaborative, family-driven, strengths-based approach to provide services to you and your family.  

Family empowerment and self-sufficiency are ultimate goals of CBI services.   

 

If you feel that your child or youth is not receiving appropriate services or you would like to receive more 

information on CBI services, please contact Jacqueline Lipscomb, LICSW, (202) 673-3449 or  

Jacqueline.Lipscomb@dc.gov. 

 

Things to remember when your child or youth is referred for CBI Services: 
 

CBI services will not last forever.  Average length of treatment is 6 months. 

CBI services are intensive, flexible, and provided at times most convenient to your family. 

CBI workers, or an agency designee, are available 24/7 to respond to crises.   

Parents and caregivers are equal partners in all aspects of CBI service delivery.   

CBI workers should assist families in creating detailed crisis and safety plans.   

For more information on CBI, please feel free to register for FAPAC’s training June 5 

 Need Respite? 
The Work of Heart Program serves foster parents of children in the DC child welfare 

system by providing overnight weekend respite. It currently has over 45 respite providers and 

350 children enrolled in the program. Foster parents must be registered with the program to 

receive services. To get information as to the respite services available and how to register to 

receive them, call La Tosha Boyce through the HOPELINE at 1-800-669-HOPE.  



 

Foster & Adoptive Parent Advocacy Center~ (FAPAC) 
 

An independent advocacy organization   
 

Improving the lives of children from the DC foster  

 system by:   

 
Training and empowering foster, kinship and adoptive  

         parents to be strong advocates for children in their homes    
 

Advocating to District officials for inclusion and improved  

         delivery of services and supports   
 

Building bridges between foster parents  

and birth parents, social workers, and  agencies    
 

Developing coalitions and partnerships to  

best serve the District’s families 
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FAPAC held a wonderful Valentine’s Day 

concert, dinner and silent auction at Clyde’s 

of Gallery Place featuring our own beloved 

Marilyn Egerton and her ensemble. FAPAC 

was proud to present Caring Heart Awards to:  

 The Honorable Lee F. Satterfield, Chief 

Judge of the Superior Court of the district of 

Columbia, for his support of foster parent in-

clusion, his ability to listen with an open ear 

to concerns and ideas, and his deep commit-

ment to the District's children and families. 

 Margaret O'Bryon, President and CEO of 

Consumer Health Foundation, for her authen-

ticity, generous spirit, support for our work, 

and her strong activist commitment to a better 

District of Columbia and a better world. 

Peter Edelman, Professor of Law at George-

town University Law Center, for being a won-

derful mentor, for recognizing the potential in 

our tiny organization, and for his long-term 

passion for justice that has been an inspiration 

to many. 

Advocacy News is a publication of the Foster and Adoptive Parent Advocacy Center.  FAPAC’s mission is to significantly 

improve the lives of the children in the DC child welfare system by empowering their foster, kinship, and adoptive families to 

advocate for their needs and by assuring the inclusion of those families’ perspectives at every relevant table. 


