
 

1 of 3 
Administrative Bulletin 217 

Attachment 9 Incentive Payments Policy R1 

 
 

INCENTIVE PAYMENTS POLICY 
 
Policy Number: 217, Attachment 9 
Effective Date: July 1, 2020 
Date Last Revised: July 1, 2022 

I. BACKGROUND 
The Workforce Innovation and Opportunity Act (WIOA) final rules specifically 
reference incentive payments to Youth, although the WIOA final rules and WIOA 

operating guidance state that guidance in this area is forthcoming. The Employment 
Security Department (ESD) has issued WIOA Policy 5621 in the interim to eliminate 
confusion and support comprehensive service delivery while the one-stop system awaits 

such guidance. The following policy addresses local requirements for providing 
incentive payments to WIOA Title I Youth participants. If and when additional federal 
and/or state guidance is issued, the South Central Workforce Council (SCWDC) will 

review this policy and make revisions as appropriate. 
 

II.  POLICY 

A. Incentive payments to WIOA Title I Youth participants are permitted for 
recognition and achievement directly tied to training or education activities and 
work experiences.  Subrecipients must ensure that the incentive payments are: 

1. Awarded in recognition and achievement directly tied to training activities or 
work experiences, 

2. Tied to the goals of the WIOA Title I Youth program, 

3. Outlined in a written, local policy prior to the start date of training programs 
or work experiences that might provide incentive payments, 

4. Aligned with SCWDC’s organizational policies, and 
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5. Provided in accordance with the requirements and cost principles in 2 CFR 
Part 200. 

 
Incentive payments must be in compliance with the Cost Principles in 2 CFR part 
200 and as such incentive payments cannot be spent on entertainment costs, such 

as movie or sporting event tickets, gift cards to movie theaters, or other venues 
whose sole purpose is entertainment. Additionally, internal controls must be 
established to safeguard any cash or other forms of payments used to award 

incentive payments, such as gift cards or gift certificates. 
 
Incentive payments with WIOA funds must be connected to recognition of 

achievement of milestones in the program tied to work experience, education, or 
training, and shall be provided on a case-by-case basis. Program milestones may 
include but are not limited to: 

1. Attaining a credential, 
2. Achieving a certain grade point averages, 
3. Graduating from secondary school or an equivalent program, 
4. Completing a work experience, 

5. Entering unsubsidized employment 
6. Being accepted into a post-secondary school, or 
7. Showing improvements marked by testing. 

 
The total amount of incentive payments to WIOA Title I Youth participants in any 
single program year may not exceed the limits, if any, cited in the subrecipients’ local 

policy. Exceptions to any limits cited in the subrecipients’ policy are not permitted.  
The allowance for and limits on incentive payments to WIOA Title I Youth in 
projects funded by WIOA Title I statewide activities discretionary funds will be 

outlined by the SCWDC in the contracts’ special terms and conditions.  
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Incentive payments for WIOA Title I Adults and Dislocated Workers are permitted 
upon LWDBs request and written approval from the State before offering incentive 

payments. 
B. Documentation and Data Entry Requirements 

1. Full WIOA registration – A Full WIOA Title I eligibility determination 

and enrollment into a WIOA Title I Youth program is required to receive 
an incentive payment. Additionally, incentive payments may only be 
awarded for recognition of success in an educational program or work 

experience. 
2. Justification – Subrecipients must document the justification in case 

notes for each participant who receives an incentive payment. This 

justification case note must include: 
a. How the incentive contributes to the participant’s success, and 
b. How the incentive payment was calculated. 

 
C. Action Required 

Providers of WIOA Title I Youth services must have policies and procedures 

in place that govern the award of incentive payments to WIOA Title I Youth 
participants according to the requirements of this policy.  The policies and 
procedures must be approved by the SCWDC before implementation. 

 

REFERENCES: 

• 20 CFR § 681.640 

• 20 CFR § 683.200(b)(2) 

• TEGL 19-16 

• TEGL 21-16, Change 1 

• WorkSource System Policy 5621 (Rev. 3) – Incentive Payments to WIOA Title I 

Participants 
 

 


