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» Fortune 200 & ranked No. 1 in the electric and gas utilities industry on Fortune's list of 
"Most Admired Companies" for the 13th time in 14 years

» One of the top 20 companies in the world, across all industries, for innovation, people 
management and quality of management

» Among the top 10 companies worldwide for social responsibility and use of corporate 
assets

» Headquartered in Florida, with operations or development projects in 48 states
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FPL is the largest energy company in Florida

5.6+ 
million 
Customers 
accounts

43 
counties

Serving 
customers from 
Miami to 

Pensacola
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Cleanest
Consistently 
one of the

electric utilities 
in the United States

Most 
electric utility 

in the United States(1)

Reliable

Affordable
Bills that are

FPL is committed to delivering America’s best energy value

1) In 2020, FPL received the ReliabilityOne® National Reliability Excellence Award for the fifth time in six years
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FPL is making Florida a clean energy and sustainability 
leader

Cleanest
Consistently 
one of the

electric utilities 
in the United States

30 million 
solar panels

Building the

CO2

Exploring 
innovative 

green 
hydrogen 

technology

Eliminated 
Coal

World’s largest 
solar-powered 

battery

from Florida 
power plant 

fleet 

nearly 30% 
better than 

national 
average

emissions profile

by 2030

Largest 
community 

solar program
in the U.S.
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FPL is building the strongest energy grid in the U.S.

55% main 
power lines
hardened or 
underground

Most 
electric utility 

in the United States

reliable 96% 
transmission 
structures

steel or 
concrete

tree trimming 
and pole 

inspections

Continuous

neighborhood 
power lines 
underground

Pilot program 
to put more
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FPL is also building the smartest energy grid in the U.S.

Most 
electric utility 

in the United States

reliable 5+ million 
smart meters

172,000+ 
intelligent 
devices

Multiple 
diagnostic 

centers
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Innovative 
Technology 

Substation 
Robots

Using innovative technology to improve your service

Drones



FPL bill
Down 
10%

vs. 2006

$99.05

$108.61
FPL 1,000-kWh Residential Bill(1)

25%-75%

Groceries, 
medical 

care, health 
insurance, 
housing 
costs up

from 
2006-2020

30%

National 
average for 
the price of 
electricity 

up

from 
2006-2020

2006 2021

1) 2006-2020 bills are annual averages; 2021 reflects January 2021 rates

Affordable
and well below the 
national average

Bills that are

FPL is also keeping bills low and well below the national average
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Challenging 
the status quo

Embracing 
innovative 
technology

Data-driven 
decisions

.

Embracing new technology and fresh ideas to serve 
customers today and for decades and generations to come
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Building 
Florida’s 
energy 
future

More 
Resilient 

More 
sustainable

All of us can 
depend on –

including 
future 

generations

Our duty to serve customers today comes with the 
fundamental responsibility to serve customers tomorrow



We’re building in a rapidly growing state on the front lines 
of climate change and strong, frequent severe weather

Building 
Florida’s 
energy 
future

Climate 
Change

Strong, 
frequent 
severe 

weather

Rapidly 
growing 

state 



FPL residential 
bills to remain 
well below the 

national average 
through 2025

Four-year 
rate plan

Covers 
years 

2022-2025

Supports 
continued 

investments

Building on our  track record of disciplined, long-term investments 
in infrastructure, clean energy and innovative technology 
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FPL continues to be there in good times and bad, including 
during the COVID-19 global pandemic

Payment 
extensions

Waiving late, 
reconnection 

and field 
collection 

fees

Direct bill 
relief

$5 million in 
emergency 

funding

~25% 
decrease in 

May bills

Connecting 
customers 

with 
financial 

assistance

Low-income 
bill credit



Delivered 
emergency 

meal kits for 
homebound 

seniors before 
storm

Community 
support

during a global 
pandemic

Providing critical support for the most vulnerable in our 
communities

Donated 
$500K to 

United Way 
for COVID-
19 relief

Donated 
$245K to 

partners for 
hunger-relief 

efforts
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$250K to 
Boys and 

Girls Clubs 
to help 

students 
succeed

Supporting education programs to help meet students’ 
evolving needs and break down barriers to opportunity 

Free virtual 
programming 
to keep young 

minds 
engaged

Provided 
devices to 

underserved 
students for 

remote 
learning

Supporting 
education
during a global 

pandemic

Continued 
advancing 
students’ 

STEM interest 
virtually 

Free open-
source energy 
curriculum for 

educators 
across the 

state
15
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Small
business 

Main Street 
Recovery 

Credit 
Program

Business 
Energy 

Manager

support

CARES Act 
resources

FPL stands shoulder-to-shoulder with small businesses 
during these difficult economic times

Energy 
efficiency 
webinars



Moving our economy forward and creating job opportunities 
through FPL’s Office of Economic Development

Virtual 
project site 

tours

College 
workforce 

development 
program

$90 billion 
impact on 
Florida’s 
economy 

since 2013

New 35 Mules 
incubator 

drives 
innovation & 

grows startup 
ecosystem

Moving 
economy 
forward

during a global 
pandemic
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