
  THE BREATHING ASSOCIATION  
 

Position Title: Director of HEAP & Social Services 
Reports to: Chief Finance & Operations Officer 

Organization Overview 

For more than a century, The Breathing Association (the “Association”) has met the lung health needs 
of central Ohioans. As lung health issues are identified the Association creates and delivers programs to 
support the community and its most vulnerable and otherwise unserved or underserved members. 
Communicable respiratory diseases that impact the entire population, such as the tuberculosis 
epidemic that led to our founding and the SARS and COVID epidemics more recently, are of utmost 
priority. Our Lung Health programs include the lung health clinic and mobile medical unit, and our 
outreach and tobacco cessation programs. In addition, the Association connects medically vulnerable, 
energy insecure residents with resources to help them remain warm in the winter and cool in the 
summer. Our vision, Better Breathing for Better Lives, makes it possible for central Ohioans to breathe 
easier. 

 
Overview of Responsibilities and Essential Job Functions 

 
The Association seeks a dynamic and experienced Program Director who will lead the Medical Home 
Energy Assistance Program (HEAP) department, leveraging the power of community relationships and 
networks, while working across private and public sectors within the Greater Columbus community.  
The Director of HEAP & Social Services upholds the agency’s brand and is responsible for developing 
and implementing strategies to maintain the stability of the Medical HEAP and other social services 
programs under their direction. While understanding that the HEAP department serves a large number 
of underserved and economically vulnerable clients within our target population, the Director of HEAP 
& Social Services works to effectively build and sustain relationships with diverse staff and 
constituencies.  Through an experienced team, the Director of HEAP & Social Services provides 
leadership in the continued delivery of economic services with a focus on the medically vulnerable and 
the provision of ‘Customer Service with a Spirit of Excellence’. The role also supports the health of the 
organization as a member of the leadership team and in this capacity maximizes the overall 
effectiveness of The Association’s operations.  The recruitment and retention of the highest quality 
staff, the efficient delivery of services to our grantor’s target population and management of staff 
functions, are critical responsibilities.  

 
Responsibilities 

The Director of HEAP & Social Services directs, administers, manages, and monitors the over-all operations of 
the Medical HEAP program grant (Winter Crisis Program, Summer Crisis Program, regular HEAP, and the 
Percentage Income Payment Plan) and all other social service grants that may be applicable through or in 
conjunction with a motivated experienced staff.  The Director is responsible for the delivery and overall 
success of each program.  This role supervises a large staff including several managers and is responsible for 
the oversight of their progress and work performance.  The goal is to ensure every program will be delivered 
successfully and add the highest value to the organization.  To achieve this goal the Director of HEAP & Social 
Services works closely with the Director of Lung Health Services. 

Strategic Management 

The Director of HEAP & Social Services serves as the principal program resource and content expert 
providing critical insight on HEAP to the President & CEO and the leadership team of The Association.  The 
Director partners with the Chief Finance & Operations Officer as a key leadership team member to craft 
program organizational goals and develop strategies to ensure that they are achieved.  The Director ensures 



coordination of all the department’s activities to strategically align with the areas of community impact, 
grant adherence, and staff performance.  This role must have a strategic mindset as well as be able to lead 
and develop their direct reports. 

Organization Management 

The Director of HEAP & Social Services is accountable for building and leading high-performing teams 
within the department, ensuring all teams are aligned and collaborates to achieve organizational 
results and grant funder satisfaction.  They maintain accountability for the operational and fiscal 
integrity of the grant programs within the department.  The Director of HEAP & Social Services 
assesses organizational capacity to implement strategies and identify gaps in systems and staffing; 
establishes individual goals; works with the Chief Financial and Operations Officer to manage program 
spending, monitor budget compliance, and mitigate financial risks; and ensures that goals of 
inclusiveness and diversity in service to clients and among staff and volunteers are met. 

 
Essential Position Requirements 

  
 This position: 
 

• Writes the management plan for the submission of the annual HEAP grant and ensures its 
successful completion. 

• Masters all aspects of the HEAP program and its many nuances. 
• Builds community relationships and spearheads additional outreach opportunities 

for branding and client service delivery. 
• Represents the Association within the community, interfacing with board members 

and other volunteers, other agencies, government entities, and the business community. 
• Adheres to and monitors all grant activity for the assurance of successful outcomes and effective 

programming. 
• Completes with accuracy all reports within mandated deadlines. 
• Advocates for customers with utility vendors and handles escalated customer complaints and 

appeals. 
• Hire s, trains, evaluates, and discharges all direct reports and assists in the same for all other 

staff positions within the department. 
• Directs and evaluates the work of direct reports and determines compensation within 

budgets determined by the grant. 
• Enforces, and sets a positive example for others in complying with the employment 

policies of the Association, consistent with its Employee Handbook and other policies. 
• Conducts media interviews, local fairs, and educational seminars to promote the Association’s 

HEAP program. 
• Initiates and engages in partnerships  and collaborations with vulnerable populations (ex: 

senior villages, AARP). 
 

Qualifications 
 

• Bachelor's Degree (or higher) in Human Services or related field. 
• Previous management experience with a not-for-profit agency preferred. 
• Demonstrated critical thinking. 
• Transparent and high integrity leadership. 
• Experience and skill in working within a senior leadership team environment. 
• Experience working in the field of economic eligibility. 
• Experience working with grants, grant funders and audits. 

 
 



To be considered for this position please send a resume with cover letter and salary 
requirements to Careers@breathingassociation.org no later than April 15, 2021. 

 
The Association is an equal employment opportunity employer. Employment decisions are based on 
merit, qualifications, and competence, and employment decisions are made in accordance with 
applicable state and federal laws and without regard to the race, color, age, sex, sexual orientation, 
gender identity, religion, national origin, disability, or military or veteran status of any employee or 
applicant. This policy governs all areas of employment, including hiring, promotion, assignment, and 
corrective action. 

 
Qualified individuals with a known disability will be granted reasonable accommodations required by law 
that do not impose an undue hardship upon the Association or pose a direct threat to the health or 
safety of the individual or others. Any employee who requires an accommodation in order to perform 
the essential functions of his or her job should contact the Manager to request such an accommodation. 
Any applicant for any position who requires such an accommodation during employment, or in 
connection with any part of the application process, should likewise advise the hiring Manager. 

mailto:Careers@breathingassociation.org

