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We are proud to be serving as the Chair of the Stella’s Circle Board 
of Directors and the Chair of the Stella’s Circle Foundation. We are 
surrounded by our dedicated board volunteers who are committed 
to supporting the impactful work of the organization. 
 
The 2019-20 year, particularly the last quarter, had a theme of change. 
We were proud of how quickly the organization responded to both 
Snowmageddon and COVID-19. In both situations, organizational 
values shone through. The organization showed the value of wisdom 
by being aware of our responsibility as a leader in the community 
and responded to needs of a vulnerable population, even within 
stressful environments. We were solution-focused and creative 
throughout our responses and showed our innovation through new 
ways of approaching challenges.
 
Throughout this report, you will read highlights 
about Stella’s Circle staff and volunteers putting 
the organizational values to work. We are proud 
to play a role in governance and fundraising for 
the organization. More than ever, vulnerable 
populations need support in their journey of 
recovery. We are pleased to support this work 
and we are proud of all of the staff, volunteers, 
donors and supporters who come together to 
help transform lives. 

Dr. Jasbir Gill Chair, Board of Directors
Bob Carter Chair, Foundation

MESSAGE FROM THE CHAIRS
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Stella’s Circle, governed by a volunteer Board of Directors, is a 

charitable community organization with 125 dedicated staff and 

50 volunteers offering programs and services to 1000 inspiring 

participants annually. A variety of participant-focused programs 

are offered in the areas of housing, counselling, and employment. 

Stella’s Circle has been recognized nationally and internationally 

for programming provided to support some of our community’s 

most marginalized individuals. The organization is supported by 

the Stella’s Circle Foundation Board, consisting of community-

minded volunteers who raise funds for programs and services 

offered to participants.

Inclusion and recovery are consistent themes throughout all 

our programming and we focus on providing a hand up, not a 

hand out. We believe in recovery and an individual’s ability to 

change their lives.

ABOUT US
I strongly believe in the importance of knowing and truly living your 
values. When I review the highlights from this past fiscal year, I see 
Stella’s Circle core values clearly articulated. 

Every day, I see the respect that staff have for participants. I’m grateful 
for the wisdom provided by our Board of Directors and our Foundation 
Board. Our connectedness to our donors, government funders, and 
community partners helps make us stronger. I’m proud of the innovation 
demonstrated across the organization, especially to rise above 2020’s 
unique challenges. And I’m continually inspired by the courage of our 
participants as they strive toward a home, a job, and a community. 
Thank you to our community of staff, volunteers and supporters for 
helping to provide the hand up they need.
 
Lisa Browne CEO

MESSAGE FROM THE CEO

This Annual Report contains 
both stories and indicators that 
demonstrate the impact our 
programs and services have on 
individuals in the community who 
need support and guidance to 
move forward with their lives.
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Stella’s Circle provides services to adults who 
face many barriers to fully participating in their 
community. These barriers include mental illness, 
addictions, trauma, poverty, homelessness, low 
literacy, criminal justice involvement, and long 
periods of unemployment.

Stella’s Circle was honoured to be 
selected as one of seven national 
recipients of the Champions of 
Mental Health Award in 2019. The 
Canadian Alliance of Mental Illness 
and Mental Health gala celebrated the 
recipients and their contributions to 
mental health across the country. 

A home, a job, a community.

Transforming lives through Real Homes, 
Real Help and Real Work.

WHO WE SERVE

MENTAL HEALTH 
CHAMPIONS

OUR MISSION

OUR VISION

CEO Lisa Browne was presented 
with the award by Louise Bradley, 
President & CEO of the Mental 
Health Commission of Canada. 

Everything that we do at Stella’s Circle connects to 
our values of Respect, Wisdom, Connectedness, 
Innovation and Courage. 

Respect: We value people without judgement. We 
treat people with dignity and recognize their rights, 
opinions, experience, knowledge, and competence. 
Everyone has a story and every story is important. 

Wisdom: We have in-depth knowledge and put 
that knowledge into practice. We are aware of our 
responsibility as a leader in the community. We are 
able to explain openly and confidently how and 
why we do the things we do. 

Connectedness: We focus on meaningful connec-
tions in all contexts. We work hard at collaboration 
and identifying potential partnerships. We value 
joint learning and benefiting from shared wisdom.

Innovation: We are solution-focused and creative. 
We think of new ways to approach challenges and 
are strategic and practical in addressing challenges. 
We look ahead to anticipate future needs. 

Courage: We encourage resiliency, acceptance 
and change and we respect choices people make. 
We want people to be empowered.

OUR CORE VALUES
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Lisa Browne  
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Michelle Dyke  
Director of Corporate Services 
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Denise Hillier  
Director of Clinical Services
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Karen Noel  
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Andy Fisher
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*Maria Clift 
*Kristen Penney 
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BOARD

Jasbir Gill Chair
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Charlene Brophy
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Jim Carroll
Claire LeDrew 
Vanessa McBay
Joe McKenna
*Nena Abundo 
*Kevin Galway
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BOARD OF DIRECTORS

*Served on the Board at some 
point during 2019/20
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Imagine spending every day of your 
working life for 30 years at one organ-
ization. That’s exactly what two Stella’s 
Circle employees have accomplished. 
We’re celebrating 30 years of dedicated 
service for both Susan Pye, Emmanuel 
House Program Manager, and Karen 
Noel, Director of Property and 
Development. Both Susan and Karen 
have demonstrated their passion for 
social justice through their extraordinary 
commitment to our mission. Susan says 

“it’s thrilling to see someone grow, 
learn, and heal during their stay 
here — this is why I do this work!” 

Both recognize how deeply their 
decades of experience at Stella’s Circle 
have shaped them as individuals. Susan 
adds “Emmanuel House has been 
part of me for most of my adult life. 
It’s helped me grow as a person, and I 
am a braver woman for it.” Karen shares 
the same sentiment. “Stella’s Circle 
changed how I look at the world and 
how I see people. Everyone needs a 
hand up, and everyone deserves 
another chance.”

CELEBRATING SERVICE

Stella’s Circle Housing Services Division helps people with 

complex needs find and remain in safe, affordable, and stable 

housing. We work to help people achieve greater self-

determination by improving the conditions which promote 

housing stability. We also support community capacity building, 

as well as research, that will assist in the identification and 

development of supportive living services necessary to 

prevent and address homelessness. 

REAL HOMES
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offers counselling, advocacy, rapid rehousing, and 
other support services to help people find secure 
housing. Stella’s Circle has 79 housing units and 
staff support individuals in maintaining both Stella’s 
Circle housing and private market housing. 

On February 25, the Hungry 
Heart Café held its most 
successful annual Pancake 
Breakfast yet! The money 
raised at the Pancake Break-
fast supports housing programs 
at Stella’s Circle to help fight 
homelessness. After being 
closed off from many of our 
neighbours and community 
members during the State of 
Emergency, it was wonderful 
to see such a large turnout. 
Many board members and 
other guests volunteered 
their time to help serve the 
delicious pancakes and 
house-smoked bacon. 
Together we are building a 
sense of community. 

BRIAN MARTIN HOUSING 
RESOURCE CENTRE (BMHRC)

VOLUNTEER 
HIGHLIGHT: 
PANCAKE 
BREAKFAST

59 new 
participants 

84%  
of Front Step participants  
graduated from the program 
into stable housing

Housing placement  
activities, such as  
counselling and  
assessments,  

increased  
by 50%  
over the previous year

were placed and  
supported in  
affordable housing

WISDOM AT BRIAN MARTIN 
HOUSING RESOURCE CENTRE

The Housing Division at Stella’s Circle celebrated its 10 year anniversary 
this past fall. Since Prince Charles officially opened the Brian Martin 
Housing Resource Centre in November of 2009, the Centre has evolved 
to offer a number of supportive housing programs. The team shares 
their decade of learnings with the Newfoundland and Labrador Housing 
Corporation and the Department of Advanced Education, Skills and 
Labour to ensure participants receive the support they need to live with 
independence in our community. Front Step was an Intensive Case 
Management initiative delivered on behalf of End Homelessness St. John’s, 
with the collective knowledge of Choices for Youth, in an effort to 
reduce the long and frequent episodes of homelessness within the city.

Living in my 
housing unit at 
Stella’s Circle 
really feels like 
coming home.  
I feel safe here.
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When Jack was 58 years old, he came to the Brian Martin 
Housing Resource Centre as a walk-in visitor during housing 
help hours. He was cold, hungry, and appeared very afraid. Jack 
generally didn’t trust others, especially professionals, but 
someone in the community encouraged him to go see the kind 
and knowledgeable staff at the Brian Martin Housing Resource 
Centre. The staff at Housing Services slowly built a trusting 
rapport with Jack. He had many unmet needs, many of them 
basic life necessities like food, shelter, and medical attention. 
Staff assisted Jack with a new housing arrangement with a 
reputable landlord, and helped him with food as well as some 
other dietary needs. Jack views Stella’s Circle as a safe place 
and shares “I wish I had come here long ago.” Jack left school 
at a young age and staff are now planting seeds to help him 
connect with our Employment Services to help him realize his 
fullest potential. 

PARTICIPANT STORY

A former participant of Housing Services stopped by with donation bags 
of toiletries and chocolates for us to give to those in need. She described 
it as her way to give back for all of the help and kindness she was shown 
by staff at the Brian Martin Housing Resource Centre.

Everyone at Stella’s 
Circle wants to help.  
I don’t know where  
I would be without 
their support. When 
I was struggling, they 
told me things will get 
better. They helped 
me get through 
some dark times.

provides temporary emergency 
shelter and support for young 
women ages 16–30 years within a 
harm reduction model.

NAOMI CENTRE

RESPECT AT  
NAOMI CENTRE
We Are Who We Are was a group 
experience that brought the young 
women at Naomi Centre together to 
offer support and provide a sense of 
belonging. Through respectful discuss-
ions shared within a safe space about 
issues important to them, the women 
could explore their unique qualities 
and strengths that shape them as 
individuals. The group allowed each 
woman’s voice to be heard, fostering 
their self-esteem and own empower-
ment. Paired with fun activities and 
relaxed conversations over a communal 
meal, the group created an opportunity 
for the young women to exchange and 
connect with a collective sense of trust. 

Average length  
of stay at  
Naomi Centre:  

18.5 days 

3,628 
contacts  
with former 
residents

In 2019/20, there were  

119 admissions 
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Violet Molloy is the Administrative Assistant at Naomi Centre, a position 
she has held for 25 years. She keeps the emergency shelter running 
smoothly, thanks to her business management background and years of 
understanding. Staff consider Violet as a vital support to their work, and 
Program Manager Jill Peckford proudly says she is the glue that keeps it all 
together! Violet goes above and beyond to create a warm, comfortable 
environment for each resident, and is unwavering in her kindness and 
warmth. She helps make every young woman feel like they’re safe at 
home. Violet attributes her time at Naomi Centre to growing her own 
compassion and awareness of social problems in our society, especially of 
the daily struggles people face. “I like being able to provide that positive 
interaction in someone’s life that might make a difference.”

EMPLOYEE SPOTLIGHT: 
VIOLET MOLLOY

I’ve met some amazing staff 
members who all genuinely 
want to help you, and will 
motivate you to do positive 
things with your life.

I will always consider myself lucky to have 
had Naomi Centre through some of the 
hardest times of my life.

Stella’s Circle offers a range of residential, community, and 

correctional-based counselling services to support people 

through life’s challenges. We believe that with the necessary 

support, people can reach their fullest potential.

REAL HELP
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provides intensive assistance to people with complex mental 
health needs to improve the overall quality of their lives, 
to increase housing stability, and to reduce the length and 
number of admissions to hospitals and prisons.

COMMUNITY SUPPORT PROGRAM 

I don’t know 
where I’d  
be without  
my team.

94% 
of CSP participants  
maintained stable housing

10%  
of individuals experienced 
incarceration in 2019/20.
2018/19 = 17% 
2017/18 = 25% 

The State of Emergency in January pres-
ented a very challenging environment to 
maintain connection with participants, but 
CSP staff went above and beyond to do so. 
They delivered medications and meals to 
people’s doors in spite of the weather and 
road conditions  — on snowshoes! Staff also 
prepared meals for delivery at the CSP 
visiting space and at their own homes. 
But reassurance and support were as 
important as food and medication during 
this period. They also stayed in touch with 
participants by telephone as much as poss-
ible. Case Manager Katie Callahan was on 
call through the 8 days of the State of 
Emergency and coordinated staff support 
during this very difficult time. All CSP staff 
are commended for keeping participants 

safe and connected 
to their community.

CONNECTEDNESS AT CSP

Average participant has  

2 mental  
health 
diagnoses,  

with most common diagnoses including 
depression, anxiety, and schizophrenia, 
20% report alcohol as problematic, and 
59% have at least one physical health 
condition that impacts their quality of 
life. Diabetes and mobility issues are  
the most common health challenges. 

Jerry Rice is a Case Manager with our Community Support Program (CSP), 
seconded from Eastern Health with a nursing background at the Waterford 
Hospital. His years of experience have been invaluable to the intensive assistance 
CSP provides to adults with complex mental health needs. He oversees the 
medication delivery to program participants, working closely with psychiatrists 
and pharmacists, and was instrumental in helping design a safe medication system 
based on best practices. Jerry also provides St John Ambulance first aid instruction 
across the organization, and has been a consultant for nursing-related questions 
and concerns. Every day, Jerry shares an abundance of compassion for others. 
There is no one he is not willing to try to help. “I’ve always had an interest in 
the community and I enjoy working in it. I’m not afraid of failure. I’d rather try to 
help someone and fail, than fail to try.”

EMPLOYEE SPOTLIGHT: 
JERRY RICE

I can’t remember a 
time that people 
treated me so well.
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New expressive therapies were added to supplement the traditional 
group and individual counselling at Emmanuel House. Expressive 
therapies are based on the assumption that people can heal through 
various forms of creative expression and hands-on learning, such as 
yoga, horticultural, music, and equine therapies. One participant 
articulated that “instead of just sitting there talking to someone, you 
actually get to go and do something, and feel better about yourself.” 
Weekly yoga and art therapy sessions were prominent expressive 
therapies introduced to the residents. Art therapist William Henault 
says that this type of therapy “empowers participants to engage in 
a creative process that enables them to address 
challenging issues, thoughts, and emotions. 
Participants in the group studio setting benefit 
from the additional means of self-expression, as 
well as witnessing and being witnessed.”

INNOVATION AT  
EMMANUEL HOUSE

Emmanuel House was a warm 
experience, with a feeling of 
universal acceptance.

EMMANUEL HOUSE 
offers a four-month residential counselling program 
where adults can live while they address their social 
and emotional challenges in a supportive environment.

In 2019/20  
Emmanuel House had
60 admissions.
2018/19: 58 
2017/18: 55

100% 
of respondents 
leaving EH reported 
that they achieved 
some or all of their 
goals while at EH

993 
group sessions 
were offered, 
including 
expressive 
therapies

Jeremy bravely brought himself to Emmanuel 
House at the beginning of the year, tired of 
struggling with addiction and isolation. He started 
the residential program, and through daily group 
and individual counselling began his journey to 
sobriety. Staff couldn’t help but notice how hard 
Jeremy was working to overcome his addiction. 
He went to the gym regularly, and started 
building connections in the community: both 
inside Emmanuel House, and through new 
relationships outside. As Jeremy prepared to 
transition back into the community, he started 
attending Emmanuel House’s weekly Recovery 
Maintenance Group for current and former 
residents. Now that Jeremy has successfully 
completed his counselling program and is living 
independently, he still keeps a close connection 
to his counsellors at Emmanuel House through 
this group. “The group keeps me connected, 
it’s my safe place to talk about what’s going 
on and helps me to be confident that I can 
continue my recovery. It is so important to me 
because it was when I finished the program 
that I needed this support the most.” 

Jeremy has continued to transform his life while 
maintaining his sobriety. He’s already upgraded 
his high school education with support from 
Employment Services and secured his own 
housing. Jeremy’s courage and willingness to 
share his own experiences have had incredible 
impact on those around him. Counsellor Brian 
Hodder remarks, “I have seen Jeremy grow 
stronger in his recovery and begin to emerge 
into the man he was meant to be. He’s become 
a leader, embracing recovery and being honest 
about his struggles and successes.”

PARTICIPANT STORY 
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provides counselling and support to women who have 
been in conflict with the law. Services are provided in 
the community and at the Newfoundland and Labrador 
Correctional Centre for Women in Clarenville. 

Inside the Newfoundland and Labrador Correctional Centre for Women 
we launched a new creative writing group. The group uses writing to 
promote self-reflection, self-expressions, as well as communication and 
relationship building skills in a safe and supportive space. Mental Health 
Support Worker Marla McKenna describes her experience facilitating 
the group as incredible honour. “I get to experience their words and 
stories in an intimate way and I don’t take that lightly.” Every group begins 
with a mindfulness exercise as a tool to help the women connect to 
themselves, and to prepare to feel vulnerable as they each share what 
they have written. The women not only reflect on their own experiences, 
but also begin to feel acceptance, learn to uplift others, and experience 
kindness. When asked what the creative writing offers them, one 
participant responded “it helps me express my thoughts and feelings 
into something positive.”

JUST US WOMEN’S CENTRE 

COURAGE AT JUST US

I met workers who 
brighten my life, gave 
me hope and cared for 
me. They made me see 
I AM SOMEBODY!!

Because of these programs 
we have the coping skills to 
make better choices and 
become stronger women.

213 
unique  
participants 

Percentage of incarcerated women 
at NLCCW who participated in  
Just Us counselling programs:

437 
group sessions  
were offered 

89%
2019/20

71%
2018/19

79%
2017/18

196
241

community 
based &

institution 
based 
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VOLUNTEER HIGHLIGHT 

Thanks to our partnership with the Community Volunteer Income 
Tax Program (CVITP), several tax clinics were organized for 
participants across our programs. Through this innovative 
program, many participants with very complex histories and tax 
information have been able to file and receive benefits they were 
entitled to receive. 

I enjoy the time I spend as a tax volunteer 
with Stella’s Circle. The best thing about it is 
that I get to help people in an immediate 
and tangible way.”— Dave Rooney

The best social program is a job. Stable and meaningful 

employment is an important contributor to physical health, 

mental health, and quality of life. Stella’s Circle offers a range 

of employment and education programs. 

REAL WORK
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is offered to provide workplace skills training to suit 
individual participant interests, needs, and abilities 
through our trades helper program at Property & 
Development, CanDo — our transitional employment 
enterprise — and our 3 social enterprises. 

offers foundational literacy and numeracy education 
through delivery of the standardized provincial govern-
ment curriculum. Our dynamic learning environment 
enriches the delivery of the curriculum by providing 
adult learners with opportunities to engage in community 
building activities.

EMPLOYMENT COUNSELLING 
AND GROUPS 

ADULT BASIC EDUCATION 
(ABE) LEVEL I

WORK EXPERIENCE

are offered to participants for employment readiness 
and career decision making. Participants can take part in 
a range of groups such as Skills Discovery and Transitions 
to Work to address their varying needs as they move 
towards work, school, and greater self-reliance. 

Coming to ABE makes me feel like I have 
little seeds in my brain that are starting 
to sprout. I can feel new ideas growing 
and growing. Who knows how tall they 
will grow? — ABE’s first American Sign 
Language adult learner

522 
participants accessed 
Employment Services 

129 
participants now  
in the workplace  
received employment 
maintenance support

Number of participants who 
move onto jobs and/or seats 
in academic programs: 

2019/20 = 97
2018/19 = 90
2017/18 = 86

The RBC Future Launch group is a youth leadership and employment 
group we offered this year for the first time. Applying the principals of 
horticultural therapy, youth learn a range of life skills and engage in 
career exploration through a variety of activities that are classroom 
based, as well as hands-on training in the Bonaventure Community 
Garden. This unique partnership with RBC, with green space provided 
by Kings Gate Condominiums, allowed us to expand our nature based 
experiences and activities in the Bonaventure Community Garden from 
8 weeks to 6 months. The mix of horticultural 
therapy and employment skills training was a 
successful combination, and fostered knowledge 
and learning around food insecurity, gardening 
and nature, as well as connection to community.

WISDOM AT EMPLOYMENT SERVICES
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EMPLOYEE SPOTLIGHT: 
TWILA THORNE 
From a very young age, Twila Thorne had a genuine desire to help others move 
forward in their lives, and describes herself as fortunate to have worked across 
all three divisions of Stella’s Circle. Twila is now an Employment Counsellor with 
our Employment Services Division where she feels she can best utilize her skills. 

“To see the difference that employment can have on a participant’s self-esteem 
and life is very rewarding. I can’t tell you how wonderful it is to hear a 
participant say ‘I’ve got the job!’” Her experiences at Stella’s Circle have 
motivated her to pursue a Bachelor of Social Work degree, which she begins 
next year. “Working with Stella’s Circle has helped me strengthen my skills and 
develop the confidence I need to be a wonderful Social Worker with a strong 
desire to advocate for social justice and to help create change in systemic 
barriers in our society.”

When Jane first came to Employment Services, her anxiety made it difficult to get out of bed in the 
mornings. At our Skills Discovery group, she felt welcomed and her anxiety was “completely thrown 
out the window.” Jane started her journey of wellness, building self-confidence and feeling “real 
wholesome joy” learning in the classroom and the workplace. By discovering her strengths, she found 
a career path that excited her and began training at the Hungry Heart Café in pursuit of her love 
of cooking. “With the help of Stella’s Circle, I was no longer homeless or trapped in an abusive, 
unhealthy relationship. I completed my cooking training and never missed a day. I will forever thank 
Twila and the Employment Services team for their 
kindness.” Empowered by her own success, Jane is now 
working at the Café to complete her apprenticeship 
hours toward the Red Seal chef certification in culinary 
school. “The person I used to look at in the mirror was 
an addict, half-awake and half-alive. I never thought 
I’d live to see myself get this far being clean, let alone 
working. Being in the workforce AND doing a job I 
enjoy is a real dream come true!”

PARTICIPANT STORY

VOLUNTEER HIGHLIGHT
ABE is grateful to have an abundance of 
volunteers to share their knowledge and 
teach introductory skills to participants. 
The class hosts a variety of technology and 
literary tutors from the community and 
local businesses, such as Prima Information 
Solutions. Volunteers from Prima work 
one-on-one with our adult learners each 
week to help them learn skills needed to 
prepare for and gain employment, such as 
how to use word processing software, email, 
and the internet. The benefits of these skills 
are immeasurable for increased commun-
ication, world knowledge, future training, 
and digital literacy. Paulette Crowley, Jessica Green and 

Jason Fowler from Prima Information 
Solutions enjoy a volunteer appreciation 
meal at the Hungry Heart Café.

It has been a privilege 
assisting the dynamic 
individuals of Stella’s Circle 
on their educational 
journey. I never imagined  
I would learn more than I 
could ever teach.  
—Jessica Green, Prima 
Information SolutionsEmployment Services staff learn about their unique set of strengths 

through the Clifton Strengths assessments made possible by 
funding from Husky Energy
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SOCIAL
ENTERPRISE

The Hungry Heart Café is a socially responsible neighbourhood 
café and catering business featuring the freshest local products 
and many homemade specialties. The Hungry Heart Café was 
our first social enterprise initiative and the first social enterprise 
in Atlantic Canada to receive Buy Social accreditation. The Café 
provides training opportunities through a chef instructor to 
support those who have faced barriers to successful inclusion 
in the community access careers in the food industry.

HUNGRY HEART CAFÉ

Our Meals Squared program is sustained by socially-minded customers who 
add $2 to their bill when dining at the Café. These donations enable the 
production of healthy, delicious meals for people who need them, as hunger 
is often a problem in the population we serve. During January’s State of 
Emergency, over 300 individual meals were prepared and delivered, 
keeping staff connected with participants. The Café also provided meals 
throughout the year to foster a sense of communtiy at our Shared Space, 
employment dinners, choir rehearsals, Alternative Service, and Christmas 
Dinner. This year we partnered with other community groups to help with 

growing food security issues by making Meals 
Squared available to organizations such as Thrive, 
Choices for Youth and The Gathering Place.

CONNECTEDNESS  
THANKS TO MEALS SQUARED
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EMPLOYEE SPOTLIGHT: 
ABDELLATIF AKAYOUS
Abdellatif Akayous has been with the Hungry 
Heart Café for two years, but had an extensive 
culinary career for more than twenty. Abdellatif, 
originally from Morocco, recalls that it was 
part of his family responsibilities growing up 
to help with the cooking at home. This opportunity to cook early in life stayed 
with him and shaped his love of food, his career, and ultimately supported his 
move to Canada. In 2011 Abdellatif was cooking on a cruise ship that docked in 
the St. John’s harbour, his first glimpse of Canada. Five years later, he found 
himself at a crossroads as an offer to become the head chef with a five star 
hotel in Saudi Arabia arrived at the same time his visa to work in Canada was 
approved. Abdellatif followed his dream of coming to Canada, and had faith 
that his cooking skills paired with hard work would eventually make more 
opportunities possible. 

On February 17, 2017, Abdel took his first flight to Canada landing in Montreal. 
“I didn’t stop crying tears of joy for the welcome I received.” His wife and two 
daughters would eventually join him later that year. As a condition of his Visa, 
Abdel started entry level work in the food service industry in St. John’s. His thirst 
for greater challenges, learning, and an opportunity to apply his vast experience 
led him to the Hungry Heart Café, where he made an immediate impact on the 
staff, customers, and participants. His warm smile, presence, and amazing culinary 
skills are soon apparent when you meet him. Some of Abdellatif’s favourite dishes 
to prepare include Fois Gras, Tagine with couscous and Halal Jiggs Dinner!

14 
participants worked or 
received training at  
the Hungry Heart Café 
in 2019-2020

1,500 
Meals Squared  
provided during  
the year 

Over 2,000 
community-based 
meals served 
throughout the year

Clean Start is a commercial cleaning social 
enterprise initiative. Not only do the cleaning 
teams keep businesses and worksites sparkling 
clean, they also help individuals gain the skills 
required to obtain meaningful employment in 
the office cleaning and maintenance industry. 
Thanks to support from Chevron, Clean Start 
has been able to expand its services this year 
and take on new contracts made possibly by 
the acquisition of a carpet extractor and several 
vacuum cleaners.

CLEAN START

I come to work every day 
cause I love to work and I 
love the people that I work 
with. Stella’s Circle has 
changed my life for the best 
and I am forever grateful.

Everything is great and your 
work is excellent. Staff are very 
accommodating and a pleasure 
to work with.  
— Lisa Merrigan-Dean, Focus FS
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VOLUNTEER 
HIGHLIGHT
Thanks to great volunteer assistance from Husky Energy employees, the 
Clean Start staff celebrated the season with a turkey dinner provided by 
the Hungry Heart Cafe. The event has become a welcomed tradition 
and part of the workplace culture as participants and team leads gather 
as a staff to celebrate the year and each other. Workplace events such 
as this highlight many of the informal benefits of work, including a sense 
of belonging and identity.

11,780 
participant employment 
hours worked through  
Clean Start

22%  
increase in sales revenue 
over previous year

22 participants 
transitioned from Clean Start to 
competitive employment in 2019-2020

In January, we announced an exciting new research project funded by 
the NL Workforce Innovation Centre. Together with Bluedrop Learning 
Networks, we are developing a set of mobile tools that will be used with 
Clean Start staff to allow for real-time connection with employment 
counsellors, boost job skills, increase job satisfaction, and improve labour 
market attachment. This innovative collaboration between staff, 

participants, community partners like AESL as well 
as corporate partners like Bluedrop and Service 
Master Clean will help increase our participants’ 
digital literacy. As highlighted by the State of 
Emergency and COVID-19, access to technology 
prevents social isolation and contributes to 
connection, and offers a crucial lifeline of support. 

INNOVATION THROUGH THE NL 
WORKFORCE INNOVATION CENTRE
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Home to Stay officially launched in June 2019 and has already completed 
over a dozen contracts. Thanks to The United Church of Canada Seeds 
of Hope funding, the team was also able to renovate several of our own 
Stella’s Circle housing units. Hats off to Team Lead, Dwane Whelan, 
who is dedicated to the growth and success of Home to Stay. Dwane is 
committed to the philosophy of the program — helping seniors safely age 
in community — and to the skills training it provides to participants. 

HOME TO STAY

15  
new contracts  
in the community

6 units  
of Stella’s  
Circle  
housing  
renovated

7 participants  
received training  
in 2019-2020

INCLUSION  
& COMMUNITY
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Meet Maude Parent, our new Community & Participant 
Animateur. The addition of this position in fall 2019 to 
create and organize activities for participants has been 
one of the most rewarding aspects of the year across 
all of our programs. Isolation is one of the major 
barriers our participants face and it’s important to 
engage them both within and outside of Stella’s Circle 
through a wide variety of activities and expressive 
therapies. Participants have enjoyed learning to knit, 
carving pumpkins, and baking Christmas cookies, 
among many other fun new experiences. Maude has 
created space for participants who are looking for 
those social connections to become more involved 
with the larger community and widen their own 
community connections.

COMMUNITY &  
PARTICIPANT ANIMATEUR

Maude brings new craft ideas to 
participants that she learned at a 
session hosted by the Newfoundland 
and Labrador Centre for Applied 
Health Research. 

The Stella’s Circle Inclusion Choir comprises 
participants, staff, and volunteers who come 
together weekly for rehearsal and to make joyful 
noise. The 13th season featured many wonderful 
community collaborations and connections. The 
choir co-wrote a song to express what singing 
means to them, titled Just Sing, with local singer-
songwriter Rachel Cousins. The song was 
premiered at a shared concert with the St. John’s 
Gay Men’s Chorus. Choir members showed their 
courage as they later made their first professional 
recording of the song at Record Time Studio.

Thanks to volunteer Hannah Wadman-Scanlon, the 
choir also participated in a full day workshop at 
Memorial University’s School of Music, learning 
from esteemed choral and voice educators Dr. 
Valerie Long, Dr. Jane Liebel and Julia Halfyard. 
Community and Participant Animateur Maude 
taught the choir our first song in French which was 
then performed alongside local French women’s 
choir, La Rose des Vents, at our Alternative 
Service in December.

INCLUSION CHOIR

Maude is a friendly 
helpful person who helps 
me feel included and gets 
me engaged in activities. 
She’s caused me to be 
more open-minded.  
— Participant 

18  
different  
activities  
offered 

122  
hours of
activities

350  
participants  
engaged
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The inclusion 
choir is like a 
family for me.  
I feel respected 
and understood. 

Old Earth Arborists and Kings Gate Condominiums 
teamed up to support our Expressive Therapies 
campaign with a Christmas tree chipping service.  
All proceeds were donated back to Stella’s Circle,  
and the mulch from the tree chippings made a great 
stockpile for our horticultural programs in the spring!

36 practices, 
6 performances, 
& 720 hours 
of programming 
in 2019-2020

1,500  
volunteer hours 

1,200  
meals 

We can be our best 
selves when we are 
connected to other 
people, connected  
to ourselves, when  
we feel accepted, 
respected and 
certainly not judged. 
— Helen Murphy, ONL

The Choir’s dedicated founding volunteer 
director, Helen Murphy, was invested into 
the Order of Newfoundland and Labrador 
in January at Government House. Helen’s 
career has exemplified a tireless pursuit 
of social justice, making a difference in 
the lives of so many. Since the Choir’s 
inception, Helen has been the leading 
force in creating this safe and creative 
outlet for our participants. We salute our 
friend and the hope she instills in us all 
through her passion and commitment to 
community and people.

VOLUNTEER HIGHLIGHT
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SHOPPERS DRUG MART WOMEN’S 
MENTAL WELLNESS SPEAKER SERIES

We were proud to launch a free Women’s Mental Wellness speaker 
series thanks to funding from LOVE YOU by Shoppers Drug Mart. 
Inspiring Stella’s Circle staff members lead interactive sessions 
focused on encouraging everyday mental wellness. The first two 
sessions shared strategies for managing the 
stress of holiday preparations and the anxieties 
surrounding New Year expectations. The third 
session was hosted virtually during the pandemic 
with a timely talk about the tightrope of work/life 
balance for women. 

Earlier in the year, we were grateful to 
partner with LOVE YOU by Shoppers 
Drug Mart for our fourth Run for Women. 
Our most successful run yet, the event 
celebrated women’s mental health and 
raised funds to support the programs for 
women at Naomi Centre and Just Us 
Women’s Centre.

This session gave me pause for 
thought tonight and allowed me 
the space to breathe and focus 
on what is important.

DEDICATED 
FOUNDATION
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Early in the year, Fortis Inc. announced an incredible $50,000 donation 
in support of our Expressive Therapies fundraising campaign, helping to 
incorporate leading-edge therapeutic approaches in combination with 
traditional talk therapy. In addition to therapeutic benefits, expressive 
therapies help to build a sense of community which can improve health 
outcomes and decrease social isolation, both of which also play important 
roles in our participants’ recovery. 
 

“Fortis is a proud member of the local community in St. John’s and we are 
delighted to partner with Stella’s Circle to support the growth of their 
expressive therapies program,” says Nora Duke, Executive Vice President, 
Sustainability and Chief Human Resource Officer, Fortis Inc. “We feel 
this program represents inclusion, respect and innovation — values 
that align closely with how we do business across North America. We 
are honoured to support their efforts.” 

The Expressive Therapies fundraising campaign at Stella’s Circle has 
reached the halfway point of its $1 Million goal. More information can be 
found at StellasCircle.ca.

FORTIS INSPIRED BY INNOVATION

I’ve learned a lot of 
things about gardening 
and how to help other 
parts of my life.

On December 3rd for Giving Tuesday, Stella’s 
Circle invited the public, staff, volunteers, and 
participants to help us Light Up Hope at 
Rawlins Cross. Bluedrop Performance Learning 
matched donations for Giving Tuesday for the 
5th year in a row! There was a wonderful turnout 
to watch the incredible fire jugglers and pick up 
some fun glow bracelets from Take Charge NL. 
We welcomed Julia Halfyard from Festival 500’s 
Growing the Voices to lead everyone in a 
holiday singalong after our HOPE sign was lit. 
Everyone kept warm thanks to the fun dance 
music by DJ Slim Macho and hot chocolate 
with treats from the Hungry Heart Café.

Light Up Hope is a community celebration and reminder of the 
importance of HOPE for all of us, especially during the holiday 
season, which can be challenging for many people. Giving Tuesday 
is a global day of giving which follows Black Friday and Cyber 
Monday shopping days. It is an important reminder to give back to 
people in our community who need our support and is the start of 
the Christmas season for many staff and participants. 

LIGHT UP HOPE
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YEAR IN 
GIVING

DONOR RECOGNITION

Benefactor $100,000 – $499,999

Partner $25,000 – $99,999

Builder $10,000 – $24,999

Associate $1,000 – $9,999

Anonymous (1)
A. Bryant Harding Family Fund

Anonymous (2)
Eve Roberts
Krista and Michael Ash
Leo Browne Memorial Fund
The Margaret Penney Mental Wellness Fund
RBC Foundation
Rotary St. John’s Northwest

Anonymous (13)
Albert and Karen Hickman Family Foundation
Bluedrop Learning Networks Inc.
Cathy Duke
Derm and Mary Browne
Dr. Jasbir Gill
Ed and Mary Lou Martin
Emily Curthoys
Elinor Ratcliff C.M., O.N.L., LLD (hc)
Graham Roome
Harvey Parsons
Jim & Carolyn Marshall
Karl Smith
Katie and Stephen Thorne
Lisa Browne and Tim Hollett
Luke O’Brien
Mark and Sandra Dobbin
Mark MacLeod and Roberta DiDonato
Milton Vokey
Nalcor Energy
NLCU
Paul Antle & Renee Marquis Antle
Rebecca Roome and Doug Smith
Robert Bishop
Sheila Crosbie and Family
Suncor Energy Foundation
The Cahill Group
The Margaret & Douglas Anderson  
 Family Foundation
The O’Neill Foundation 
Tom and Susan Foran
Vale
Vanessa Newhook
United Church Men’s Groups
United Church Women’s Groups
Yvonne Earle

The New Ministries Fund of  
 The United Church of Canada
Gifts with Vision of The United   
 Church of Canada
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FUNDERS

In Kind

Government of Newfoundland and Labrador
Department of Advanced Education, Skills & Labour
Department of Children, Seniors and Social Development
Department of Health and Community Services
Department of Justice and Public Safety

Eastern Health

Newfoundland & Labrador  
Housing Corporation

Government of Canada
Correctional Services Canada

City of St. John’s

The United Church of Canada  
Mission and Service Fund

Anne (Winsor) Gosse – Annecraft   
 Specialties Inc.
Dave Hiscock
Idea Factory
John and Wendy Baker
Newfoundland Power
Perfect Day
Sarah and Jo Mark Zurel
Telelink

DONOR RECOGNITION

DONATE

Ways to Donate

Planned Giving
Planned giving refers to charitable gifts that require some planning. 
They are promised today and given in the future. Planned gifts may work 
for you, since there are tax benefits. The most common form of planned 
gifts are:
 
Bequest: a gift through your will 
Gifts of Securities: a gift through publicly traded stocks,  
bonds or mutual funds 
Gifts of Insurance: a gift through a life insurance policy 

For more information about how to arrange a planned gift for  
Stella’s Circle, contact Cathy White at: c.white@StellasCircle.ca  
or (709) 738-7730.

You can help Stella’s Circle in our mission to transform lives through Real 
Homes, Real Help, and Real Work. Donations can be made on a one-time 
or monthly basis, or on a customized schedule to suit your needs.

Online at 
StellasCircle.ca

By mail or in person at  
142 Military Road, St. John’s, NL A1C 2E6

Via phone at 
709-738-7730 
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FINANCIALS

STELLA’S CIRCLE COMMUNITY SERVICES INC. 
STATEMENT OF FINANCIAL POSITION
March 31, 2020

2020 2019

ASSETS $ $

CURRENT

Cash 501,031 875,709

Term deposits 109,370 –

Accounts receivable 632,830 347,057

Due from related parties 88,413 –

Harmonized sales tax recoverable 7,799 232

Inventory 7,267 7,255

Prepaid expenses 204,654 207,316

1,551,364 1,437,569

LONG TERM INVESTMENTS – 106,392

CAPITAL ASSETS 11,754,971 11,985,507

13,306,335 13,529,468

LIABILITIES AND NET ASSETS $ $

CURRENT

Accounts payable 358,675 326,246

Wages payable 398,819 362,386

Due to related parties – 36,667

Deferred contributions 570,647 453,751

Current portion of long term debt 57,273 53,332

1,385,414 1,232,382

LONG TERM DEBT 1,012,310 1,069,488

DEFERRED CAPITAL CONTRIBUTIONS 9,230,848 9,600,695

ACCRUAL FOR SEVERANCE LIABILITIES 341,805 294,884

11,970,377 12,197,449

NET ASSETS

Unrestricted fund 968,953 761,376

Internally restricted maintenance replacement reserve fund 367,005 570,643

1,335,958 1,332,019

13,306,335 13,529,468
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2020 2019

PROGRAM Revenue $ Expenditure $ Under/(Over)
Expenditure $ Revenue $ Expenditure $ Under/(Over)

Expenditure $

Emmanuel House 1,150,579 1,150,579 – 1,151,151 1,149,796 1,355

Naomi Centre 1,204,714 1,204,612 102 1,053,404 1,073,961 (20,557)

Community Support Program 1,302,973 1,302,973 – 1,363,686 1,367,469 (3,783)

Employment Services 1,154,173 1,152,513 1,660 1,181,336 1,181,336 –

Adult Basic Education 83,157 83,157 – 84,855 84,855 –

Property Management 800,871 752,874 47,997 834,417 694,100 140,317

Supportive Housing Team 710,481 710,481 – 709,492 709,492 –

Just Us Women’s Centre 386,462 386,453 9 398,507 398,507 –

Hungry Heart Café 576,339 572,064 4,275 514,359 506,270 8,089

Transitions to Work 95,284 95,284 – 62,825 62,825 –

General Operations 418,159 431,496 (13,337) 448,835 447,540 1,295

Technical Resource 
Facilitator

40,141 40,141 – 130,165 132,097 (1,932)

Wellness/Outreach Services 93,606 93,606 – 53,710 53,710 –

Rapid Rehousing 150,403 150,403 – 313,832 313,832 –

Home to Stay Project 74,721 74,721 – 327,308 327,308 –

Front Step 570,059 570,059 – 644,927 644,927 –

Can Do 422,533 422,533 – 360,974 360,974 –

Stella's Circle Foundation 11,854 11,854 – 28,579 28,579 –

Graduate Assistance 37,988 37,988 – 35,306 35,306 –

Workforce Innovation 226,269 226,269 – – – –

Excess of revenue over 
expenditures – – 40,706 9,697,668 9,572,884 124,784

Amortization of deferred 
capital contributions not 
credited to programs

453,683 435,890

Amortization of capital assets 
not charged to programs (490,450) (479,347)

STELLA’S CIRCLE COMMUNITY SERVICES INC.    
OPERATING STATEMENT OF REVENUE AND EXPENDITURES
Year Ended March 31, 2020

Excess of revenue over 
expenditures 3,939 81,237

Transferred to Maintenance 
Replacement Reserve (3,939) (81,237)

2020 2019
ASSETS $ $

CURRENT

Cash 1,059,827 453,491

Marketable securities, stated at market value 9,337 37,817

Accounts receivable 1,163 5,835

Due from related parties – 36,667

1,070,327 533,810

STELLA'S CIRCLE FOUNDATION INC.   
STATEMENT OF FINANCIAL POSITION
March 31, 2020

LIABILITIES AND NET ASSETS $ $

CURRENT

Accounts payable 2,570 2,618

Due to related parties 88,413 –

Deferred revenue 944,338 496,186

1,035,321 498,804

NET ASSETS 35,006 35,006

1,070,327 533,810
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STELLA'S CIRCLE FOUNDATION INC.  
STATEMENT OF REVENUE AND EXPENDITURES
Year Ended March 31, 2020

2020 2019

REVENUE $ $

Donations 275,971 412,218

Interest from other sources 6,661 2,329

Special events 5,716 18,421

288,348 432,968

EXPENDITURES

Funds allocated to Stella’s Circle programs 266,842 412,864

Fundraising 12,557 9,447

Interest charges and fees 3,725 3,316

Audit Fees 2,800 2,800

Dues and subscriptions 1,764 1,161

Board and committee 633 582

Office supplies 27 493

Advertising and promotion – 722

288,348 431,385

EXCESS OF REVENUES OVER EXPENDITURES – 1,583

The financial information in this annual report is a 
component of our complete audited financial 
statements which are available on our website at 
StellasCircle.ca or by calling 709-738-7730.



Stella’s Circle Administration Office  
and Foundation Office 
The Jocelyn Greene Centre 
142 Military Road, St. John’s, NL A1C 2E6 

709-738-8390 
Info@StellasCircle.ca
StellasCircle.ca 


