
  
 

 
 

 
March 10, 2021  

 
To Our Residents and Family Members: 
 
As you may know, residents and staff in nursing homes have received some of the highest level of priority 
in the federal vaccination program. Our home completed our third on-site clinic on February 28th. It has 
been reported that nursing facility residents are among the most completely inoculated demographic in 
the country and, as a result, QLS – Sugar Creek has had no new infections since January 5, 2021.  
 
Our vaccination program is having a positive impact on our plans to permit family visits again. We fully 
recognize that our visitor restrictions that we had to put into effect over the past year, though necessary 
as part of our infection control response plan, have made this an extremely challenging time for the 
residents and families of our home, as well as our own dedicated and courageous staff.  
 
As we mentioned in previous communications, nursing homes which meet certain guidelines set by the 
Centers for Disease Control and Prevention, the PA Department of Health (for our skilled and long term 
care homes) and the PA Department of Human Services (for our personal care homes) may reopen their 
homes to visitors.  We are pleased to inform you that QLS – Sugar Creek now meets these requirements, 
and we are planning to re-open our home to visits between residents and family members on March 
22, 2021.  Below are some details regarding our upcoming re-opening plan:  
 
 

o All visits must be pre-scheduled. Please contact Laura Kiser at 724-445-3000 ext 2883 to 
schedule a visit and obtain more information. (Priority will be given to those residents deemed 
to most benefit from a visit as determined by our clinical team.) 

o Scheduled visitation times will be available Monday through Friday in 30-minute increments 
from 8:30am- 11am in the morning and resume in the afternoon from 12:30pm-4pm.   

o No more than three (3) visitors at a time will be permitted. Children under the age of five (5) are 
not permitted.    

o Visits will be in the lobby and follow the 6ft social distancing guideline. We will provide families 
with a N95 and face shield that must be worn. 

 
Please know that we will follow recommended infection control guidance so that the visits to our home 
prioritize the health and safety of the residents, staff and visitors. We ask for your cooperation by kindly 
adhering to our Visitation Protocol.  
  
On behalf of Quality Life Services, I am pleased to be able to re-open our home to you. Thank you for 
your patience and support.  
 
Yours in Family,  
 
 
Kelly Montgomery, Nursing Home Administrator 
 
 
 


