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Our  Mission .

Our  Vis ion .

Our  Va lues .

Our Mission is to improve the life options of disadvantaged 
individuals through employment and learning opportunities. 

• Inclusion • Innovation • Teamwork • Integrity • Achievement

Our Vision is to inspire individuals to believe in themselves and 
to achieve self-reliance in their communities. 
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Board  of 
Directors .

Our  History .

Cheryl Barnett
Director

David Hodge
Director

Malcolm Taylor
Chairman

Robert Maughan
Deputy Chairman

Neil Toyne
Director

Brenda Pritchard
Director

Sue Staggard
Director

1989

2010

2001

2011

Commenced trading as 
Skillshare

Registered with Victorian 
Registration and 
Qualifications Authority

Commenced Job Network 
program

Commenced Work For the 
Dole in Bayside, Monash and 
Peninsula

Target traineeships for long 
term sustainability

Rosebud office opened

Awarded Better Skills Better 
Care program funding from 
Department of Health and 
Ageing

Commenced 
operations as a 
Workplace Learning 
Co-ordinator 

Frankston sites undergo a 
1.1 million dollar upgrade. 

Awarded the Language, 
Literacy and Numeracy 
Program

Delivered outreach services 
to over 100 BlueScope 
workers affected by 
redundancy

Began providing Disability 
Support Services. 
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Leadersh ip  T e am .

Sue Cattermole
Chief Executive 
Officer

Kylie Lang
General Manager 

Human Resources

Ben Vasiliou
General Manager

Michael Lynch
Chief Financial 

Officer

Mandy Bjelogrlic
Business Development 
Manager

2012

20092003

2013

Dandenong, Moorabbin & 
Upper Ferntree Gully offices 
opened to provide WFD, DES 
and PSP programs 

Begin Disability Co-ordination 
Officer Program

Begin AMEP to meet the 
needs of new migrants and 
refugees

Received the WFD Prime 
Minister’s award for outstanding 
Community Activity in Chelsea.  

Successful in providing 
Victoria Works Program 
for the Victorian State 
Government. 

Opened new offices in Dandenong 
and Springvale as well as newly 
expanded and refurbished training 
facilities in Upper Ferntree Gully. 

Strategic alliance with BEST 
Community Development and 
BRACE Education & Training 
and Employment is formed

Successful in bid to expand 
NDCO program into Western, 
Eastern Victoria and Outer 
South East Melbourne and to 
deliver SEE Program in Western 
Adelaide and Monash

Youth Education wins 2012 
Applied Learner Awards, 
VCAA Promotion Award, 2013 
Victorian Learn Local Awards 
and 2013 Applied Learner 
Awards
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Melbourne

Victoria

AdelaideOur  Locations .

South Australian and Regional Victorian locations 

operated in partnership with BEST Community 

Development (BEST) and BRACE Education and 

Training (BRACE)

South Australia
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Melbourne
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Frankston
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Che ltenham

Upper 
F erntree 
Gully

Youth EducationEmployment Services Training Services
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Cha irman ’s  Report

It is a pleasure to submit this, my first, annual Chair’s 
report to members.  In doing so I would like to initially 
convey the sincere appreciation and thanks of all 
at SkillsPlus for the service of my predecessor Bob 
Maughan.  Bob is retiring from the Board at the 2013 
AGM and during his term as Chair he adroitly shepherded 
the organisation through a senior management 
reorganisation and the appointment of our current 
excellent CEO, Sue Cattermole.  Bob is a consummate 
people person and motivator and all on the Board are 
grateful for his leadership of SkillsPlus.

Which brings me to this reporting year which has seen 
SkillsPlus embrace exciting strategic partnerships and 
continue to deliver positive outcomes to those who need 
our support. Meeting these challenges has demonstrated 
the continued strength of our organisation as it 
approaches its thirtieth year of operation. 

A major development has been the partnership with 
BRACE Education and Training and BEST Community 
Development. In a time of an unpredictable economic and 
regulatory environment SkillsPlus took the decision to 
develop close linkages with two likeminded organisations 
to strengthen our medium to long term position. This 
relationship has evolved throughout the year to the 
point where a formal merger proposal is now under due 
diligence – although what that will look like is still to be 
determined. Whilst it seems an ambitious aim to bring 
together three long standing organisations with a shared 
history combining over 100 years in existence, the Board 
believes it is needed to help us to sustain our mission 
to improve the life options of disadvantaged individuals 
through employment and learning opportunities.

As SkillsPlus embarks on the next stage of its strategic 
journey we anticipate that collectively we will achieve 
significant successes and be better equipped to deal 
with the significant challenges faced by our employment 
and training sector. We believe that strong partnerships 
enable us to leverage greater funds and resources, 
jointly and collectively meet our organisational objectives, 
provide a holistic solution to problems, share our 
executive support and to engage more people in our 
services.

The Board and the Management Team have recommitted 
to a renewed focus on strong governance, rigid 
compliance and strong and effective service delivery. Our 
strong financial base will enable this commitment. As our 

organisation 
grows and 
expands, we 
as a Board 
continue 
to support 
the corporate culture through rigorous governance 
processes. It is through this approach that we maintain 
strong accountability to our government funders and 
adherence to the Industry Frameworks within which we 
work. 

To work effectively, every Board depends on the quality 
of its Directors.  I would therefore like to take this 
opportunity to single out the extraordinary contribution 
of Neil Toyne, a long serving and committed Director 
who will resign at our next AGM after over twenty years 
of service to SkillsPlus, including as Chairman. His 
passion and contribution to the foundational values of 
SkillsPlus will be a lasting legacy. As the Board itself 
matures and new skills are brought to the organisation, 
Neil’s contribution and the memory of his constant focus 
on who and what we stand for, will ensure that SkillsPlus 
remains committed to its core values. Neil will be missed 
and will remain a friend of all involved at SkillsPlus.

The Board also wishes to recognise the whole SkillsPlus 
team whose dedication and commitment to our work 
and to our clients continues to deliver strong outcomes. 
In the coming year the Board will continue, through the 
Management Team, to support the fantastic employees 
that contribute to SkillsPlus’ mission, vision and values on 
a daily basis. 

The future for SkillsPlus over the next twelve months will 
continue to be challenging but the organisation is strongly 
positioned alongside its partners to manage the demands 
we face together. The Board and the Management 
Team will continue to position ourselves for growth 
through sustainable partnerships and robust compliance 
frameworks and strong corporate governance.

Malcolm Taylor
Chairman
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CEO’s  Report 

For 29 years SkillsPlus 
has been committed to 
enhancing and changing the 
lives of our clients, through 
our education, training and 
employment programs. 

Through our suite of programs we seek to empower 
individuals to participate in the economic, social and 
cultural benefits of the local communities in which we live.

We are committed to developing new and innovative 
approaches to strengthen existing services and to 
meeting the changing needs of our local communities. 
We continue to work hard to continually review, adapt 
and update the delivery of our services to ensure that 
we increase the impact we can make. These demands 
require us to ensure that we make the best use of 
our existing resources to develop new services in our 
existing locations and new geographical areas. To do 
this we need to ensure long term sustainability through 
continuous improvement of our services, sound financial 
management and strong partnerships. These were all 
priority for 2012/13. 

I would like to commend both our training and 
employment arms for their significant contribution to 
delivering on our operational plans, their commitment 
during a difficult year and their focus on our mission to 
improve the options of disadvantaged individuals through 
employment and learning. This year we have provided 
a range of high quality services and programs which 
demonstrates the great work and achievements of our 
front line teams:

> 4997 people skilled
> 234 young people educated
>  672 people placed into 

employment or support
Each year we carry out comprehensive reviews of our 
service models to ensure we deliver the highest quality 
service we can provide. Informed by our own reviews 
and stakeholder and customer feedback we continuously 
review our delivery models to ensure that we leverage the 
very best of our training and employment services work.

We finished the year with a strong balance sheet that 
will enable SkillsPlus to further invest in our responsive 
programs and services over the coming year to support 
our mission. The reported operating surplus is reflective 
of a year of changing fortunes with the reduction of our 
disability employment service contracts and subsidised 
State funded training services. However in the face 
of this adversity we have been able to strengthen our 
foundations for the future. 

As we move forward into a new year, we are on the cusp 
of potential transformation of our organisation as a result 
of our collaboration with BRACE Education Training and 
Employment and BEST Community Development. In July 
2012 we started working in operational collaboration with 
our regional partners BEST and BRACE. The purpose of 
the collaboration has been to share resources, expertise 
and know-how to improve the services that we deliver.

I anticipate another busy year ahead as we cement our 
relationships with our partners, progress our various 
operational strategies and position ourselves for the 
future.

The outcomes that the staff at SkillsPlus have achieved 
over the last year are a constant reminder of our mission. 
I would like to take this opportunity to thank all of our staff 
for their dedication and passion, both of which on a daily 
basis inspire us all to remain in a sector that continues 
to be very challenging. A big thank you to the Senior 
Management Team, new and old, for their resilience and 
their support in what has been an exciting but challenging 
year. 

To the Board of SkillsPlus under the leadership of 
Malcolm Taylor, thank you for your enduring support and 
direction.

In this Annual Report, we highlight the importance of 
partnerships and collaborations in the delivery of our 
services. Community and industry partnerships and local 
agency collaboration allows us to build on our great 
achievements and develop new ideas and new innovative 
services which can help meet the demands of the future. 

Sue Cattermole
CEO
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This section summarises progress in our key result areas against the 2012 
Strategic Plan and highlights our focus for 2013/14. 

Strateg ic  Goa l  1 .
Explore the feasibility of 
establishing a Social Enterprise.

> Deferred until 2013/14. •  Continue to prepare and submit 
for major tenders.

•  Review training scope in line 
with labour market needs.

•  Growth in business development 
and industry partnerships.

Expand on new opportunities 
within Training Services through 
the creation of a business 
development arm.

>  New Manager appointed to 
progress opportunities.

Expand services into 
neighbouring high growth 
geographic areas on a stand-
alone basis and/or in association 
with a complementary service 
provider.

> Growth of NDCO program.

Continue to provide services 
through successfully tendering for 
major contracts.

>  Three Tenders submitted so far 
in 2013. Success in two, with 
one result pending.

Review the demand for our 
current training services scope, 
ensuring that it meets the needs 
of the labour market and align 
service offerings accordingly.

>  Good progress made in 
reviewing services across 
metropolitan and regional 
areas.

Strateg ic  Goa l  2 .
Establish durable relationships 
with partner organisations based 
on mutual respect and trust, and 
enhancing client and community 
outcomes.

>  Formal relationship with BRACE 
and BEST now established.

•  Continue to actively work 
alongside local employers and 
community partners to deliver 
enhanced outcomes.

•  Progress formal partnership 
model.

•  Identification of potential 
strategic partners for 2015 and 
beyond

Develop criteria by which to 
assess potential partnership 
opportunities and partners/ 
strategic alliances.

>  Finalisation expected in 
2013/14.

Develop and implement a 
relationship management system 
to strengthen relationships with 
existing partners and allies.

>  Progress continues to be made 
in this area.

Explore opportunities to expand 
services at existing sites and in 
new geographic areas through 
forming strategic alliances.

>  A number of key local 
relationships have now been 
formed. 

Strateg ic  Update .

Develop and maintain strategic partnerships to improve outcomes 
and services.

Build and grow pathways to employment to create more 
opportunities within our communities.

> Strategic Objectives > > Progress > > 2013/14 Focus >

8



> Achieved  > Good progress made  > Not achieved or delayed

Strateg ic  Goa l  3 .
Implement a marketing and online 
strategy including strategies for 
business development and future 
growth.

>  Finalisation expected in 
2013/14.

•  Progress discussions with 
BRACE and BEST.

•  Implement customer relationship 
database

•  Review branding and style 
guides.

•  Development of online 
marketing strategy.

•  Respond to advocacy agenda 
where appropriate.

Review and reassess the current 
and desired image of SkillsPlus 
and realign as necessary, 
including at a high level as well as 
consistency in branding in regard 
to service locations, vehicles, 
logos, brochures, etc.

>  Delayed pending outcome of 
formal merger with BEST and 
BRACE.

Implementation of an effective 
customer relationship 
management system.

>  Implementation rolled over to 
2013/14.

Engage in a range of external 
advocacy activities related to 
SkillsPlus’ services and broader 
social issues which impact our 
client group.

>  Responses produced in respect 
of key Government policy 
initiatives.

Strateg ic  Goa l  4.
Define and evaluate the values 
and culture of the organisation 
and ensure it is in line with the 
SkillsPlus vision.

>  Staff survey undertaken, Staff 
Engagement Committee active.

•  Organisational wide launch of 
risk and compliance system.

• New CFO appointed.

•  Complete service delivery 
review.

•  Completion of review of HR 
policies.

Design, develop and implement 
induction, performance 
management, staff development, 
succession planning, 
remuneration management 
and acquiring and protecting 
corporate IP.

>  Review of key HR procedures 
reviewed and updated.

Develop a new quality assurance 
framework for SkillsPlus 
integrating service standards, 
quality, and compliance and risk 
management.

>  Software live and implement at 
head office.

Document service delivery 
models to leverage future 
contracts, drive service delivery 
performance and ensure 
continuous improvement.

>  Overall progress 70% with 
project extended to 2014.

Long term sustainability of the 
organisation through good 
governance and financial 
management.

>  Board Policy document 
reviewed and updated.

>  New external Auditors 
appointed.

>  Consolidation of Executive 
structure across SkillsPlus, 
BRACE and BEST.

> Strategic Objectives > > Progress > > 2013/14 Focus >

Work with our stakeholders within our sectors to further enhance 
the profile and reputation of SkillsPlus.

Increasing effectiveness and capability through good governance, 
organisational excellence and workforce development.
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NDCO

Workplace Learning 
Coordinators Program

Youth Education

Disability Employment 
Services

Job Services 
Australia

Workplace Training

Vocational Training

SEE Program ( LLNP )

Job Seekers

Migrants

Workplace Learning Coordinators 
Program opens up opportunities 
for young people aged 15-19 to 
improve their skills and workplace 
knowledge through ‘on the job’ 
experience.

The National Disability 
Coordination Officer 
(NDCO) aims to improve 
the transition of students 
with a disability from 
their  compulsory school 
education intooptions 
including TAFE, University 
and employment.

Youth Education provides an 
alternative school setting for 
students disengaged from 
mainstream education.

Our  Programs .

Years 10, 
11 & 12
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NDCO

Workplace Learning 
Coordinators Program

Youth Education

Disability Employment 
Services

Job Services 
Australia

Workplace Training

Vocational Training

SEE Program ( LLNP )

Job Seekers

Migrants

Further training is available to JSA and 
DES client that may need additional 

skills.

Additional assistance in the 
workplace is offered to both 

clients and employers.

SkillsPlus maintains a 
relationship with successful 

clients through its Post 
Placement Support program.

The SEE Program provides
initial, basic and advanced accredited 
English language training, as well 
as basic and advanced literacy and 
numeracy training to eligible job 
seekers.

Job Services Australia offers a 
range of services and information 
to help job seekers make the right 
choices for the future.

Disability Employment Services 
provides long term, personalised 
support to people with disabilities 
to build capacity, look for work and 
stay in employment.

Workplace Training enables an 
employee to work and earn an 
income, whilst obtaining a nationally 
recognised qualification. Training can 
comprise of on-the-job, off-the-job, or 
a combination of both.

In partnership with BRACE Education and 
Training, SkillsPlus Training delivers a range of 
high quality pre-accredited courses and
nationally accredited qualifications.

Employment
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Emp loyment  Serv ic es .

DES and JSA participants 
achieved employment 
placements

DES and JSA participants 
entered education or 
training to up-skill 
and increase their 
employment prospects

Local employers engaged 
to assist our DES and JSA 
participants get back into 
meaningful employment

178

350

494 
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Job  Serv ic es  Austra lia  /  Disab ility  Emp loyment  Serv ic es .

The year started with our team working hard on our 
submission to DEEWR for the Disability Employment 
Services (DES) Request for Tender 2013-18. Although 
our tender submission was very strong and had 
outstanding linkages to the local community we received 
mixed results. We were successful in retaining the 
Bayside Employment Service Area which included 
Dandenong and Cheltenham and we were rewarded with 
the opening of a new DES service in Springvale. 

As part of the tender we submitted a new and innovative 
model to DEEWR and we were pleased to launch our 
new disability ‘WORKAble’ employment support model 
in March 2013. Our team across Springvale, Dandenong 
and Cheltenham have embraced the changes with the 
model underpinned by the strong belief that with the right 
training, education and community linkages all people 
with a disability will have the opportunity to participate in 
the open employment market. 

We have transitioned over 40 new DES participants from 
an outgoing provider to our Cheltenham and Dandenong 
sites which has seen our market share grow and reach 
the maximum benchmark of 130%. 

Our JSA team has been going from strength to strength. 
Making a significant difference through  youth specialist 
services operating from Frankston and Rosebud and 
our migrant and youth specialist services operating from 
Dandenong.

As a specialist provider to youth at risk and migrants/
refugees we support some of the most vulnerable and 
disadvantaged people. 47% of our participants were 
assessed to the highest category of service being stream 
4. In Dandenong our participants are primarily migrants/

refugees from war torn and economically insecure 
nations such as Afghanistan and Sudan many enduring 
severe mental illness or post-traumatic stress disorder 
impeding their capabilities and preparation for the 
Australian workforce.

In 2013 we have focused on three key areas to further 
support our participants:

Community connections and engagement
We have engaged a number of key community agencies, 
most recently the Emotional Health Centre (EHC) which 
provides regular onsite counselling support services to 
participants at our Dandenong site. This service supports 
participants to develop strategies to address a range of 
non-vocational barriers including anxiety, depression, 
relationship breakdown and grief reactions.

As part of our commitment to the migrant and refugee 
communities we joined the Southern Integrated CALD 
CFS Network (Culturally and Linguistically Diverse, 
Children’s and Family Services Network). We engage in 
regular meetings through CALD CFS sharing resources, 
ideas, challenges and best practices with other 
complimentary service providers. 

In April 2013 our Dandenong office hosted the ‘mental 
health forum’ which included seven expert guest 
speakers and over 90 agencies from local community 
agencies and schools.

P artnering  with  HeadSpace

As the only Youth Specialist Job Services Australia provider in the 
Mornington Peninsula region, SkillsPlus has been invited by local 
youth service, Headspace, to take up a hot desk in their ‘Shared 
Service Space’. 

Working from within this space allows us to service our youth 
clients who may endure mental illness or other crisises from this 
Headspace centre.

13



Employer partnerships
Our strong relationships with local employers this 
year has seen a particular focus on supporting our 
participants to relocate to secure meaningful and ongoing 
employment. We have developed an ongoing relationship 
with AWX, a highly reputable recruitment organisation 
with long standing partnerships with employers across 
regional Australia.

AWX are a great partner who support our jobseekers 
to develop their skills and prepare for the workforce, 
including providing support for housing and 
accommodation. In the past 12 months we have 
partnered to relocate ten stream 4 (highly disadvantaged) 
participants into meaningful and sustainable employment. 
All of our participants remained in employment beyond 6 
months.

The community and employer partnerships are all part of 
our innovative and participant focused service delivery 
model, resulting in our Dandenong site continually 
achieving the highest possible rating as set by DEEWR of 
5 stars two years running.

Staff training and development
We drew on the expertise of the National Disability 
Coordination Officer program, led by Sally Bailey to 
design a professional development program to enhance 
our team’s understanding and knowledge in the area 
of career development for people with a disability. We 
strongly believe that people with a disability should have 
the opportunity to secure a job and receive support to 
develop a sustainable and meaningful career through a 
goals oriented planning process.

Barry, a local 25 year old jobseeker, had 
been a registered with Centrelink since 
2005. When Barry came to us from a 
different service provider, he suffered 
a high level of vocational and non-
vocational barriers that were impacting 
on his ability to obtain employment and 
function in life.

Throughout his time with us, Barry 
was always unsure of which direction 
he really wanted to take for his future 
employment and career goals, however, 
he possessed the right attitude and 
dedication to wanting a better life for 
himself.

After completing a comprehensive career 
counselling appointment, we identified 
that Barry’s passion was definitely in 
customer service and this became our 
focus. 

Barry completed numerous personal 
development courses, internal job 
search training, job search activities and 

accredited training courses to assist him 
with his journey to employment.

Barry successfully completed a 
Certificate III in Customer Contact. The 
feedback received from Barry and the 
training provider was tremendous. Barry 
was ecstatic and excited at how much 
he loved the course and in now knowing 
what he wanted to do.

In early 2013 Barry successfully obtained 
permanent part-time employment with 
a large respected retail organisation in 
a customer service position. At first, 
while Barry loved this position, he did 
endure some day to day struggles with 
new employment and with employer 
expectations. This was natural, having 
not worked for such a long time. Our 
intensive, weekly, post placement 
support with Barry and his employer saw 
Barry improve every step of the way. 
This increased his hours and provided 
further independence, income and 
confidence! 

We have never seen Barry happier 
than on his recent visit to our office 
after completing his 6 months of post 
placement support. He was delighted 
to be now working full time hours in 
sustainable employment. It has really 
given Barry a new lease on life!

Job  Serv ic es  Austra lia  /  Disab ility  Emp loyment  Serv ic es .

Barry ’s  Story
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Nationa l  Disab ility  Coord ination  Off ic er  (NDCO) . 

The NDCO program aims to 
improve education and employment 
outcomes for people with disability 
aged 14 to 64 years. SkillsPlus 
has been hosting the program as 
it has evolved for over 10 years. 
This year we were successful in our 
application to continue delivering the 
NDCO program for another 3 years 
in Southern Melbourne while also 
expanding into Western Victoria, 
Eastern Victoria and Outer South 
East Melbourne.   

In August 2012 the NDCO worked 
with the 3 Local Learning and 
Employment Networks to run a 
community consultation event to 
discuss key concerns in the region 
and current best practice networks 
that require NDCO support.  This 
consultation has assisted the NDCO 
to work on targeted initiatives in the 
region over this period.

Ticket to Work
 The NDCO program has been 
working with the development of 
the Ticket to Work School Based 
Apprenticeships/Traineeships (SBAT) 
program for students with disability 
over the last two years. The program 
initially set up by the Youth Disability 
Partnership network involved two key 
partners and schools; BGKLLEN – 
Berendale School and Inner Eastern 
LLEN (IELLEN)– Montague School.

Each school has a range of programs 
and community supports including 
the NDCO program, Workplace 
Learning Coordinators Program, 
Registered Training Organisations 
(RTO’s) and DES. Twelve months 
ago the NDCO supported the 
Frankston, Mornington Peninsula 
LLEN (FMPLLEN) in developing 
a trial phase of Ticket to Work 
program with a local focus. While 
the initial pilot supported specialist 
schools directly, with the support of 
the NDCO program the Frankston 
Mornington Peninsula pilot is case 
studying the logistics of offering a 
coordinated network of support to 
students from generalist schools and 
specialist schools.

The NDCO partnered with regional 
Apprenticeship Centres, the Local 
Employment Coordinator, Workplace 
Learning Coordinators, Chisholm 
TAFE, 3 LLEN’s and Department 
of Education and Early Childhood 
Development (DEECD) to run 3 
information lunch sessions that 
showcased examples of young 
people with disability succeeding 
in this area. This activity has 
highlighted the need for clear 
information appropriate to pathways 
planning.  An additional and very 
important barrier that has been 
noted is the misconception that high 
level numeracy and literacy skills 
are required to participate in any 
apprenticeship or traineeship. 

Creating Confidence
The NDCO has delivered Creating 
Confidence - An introduction to 
supporting people with a disability in 
career development to the Careers 
Education Association of Victoria  
and the Peninsula Careers educators 
network. As well as presenting as a 
guest speaker at the Victorian TAFE 
careers Network in June 2013 where 
the following topics were covered; 
disclosure and employment, how to 
modify practices when working with 
a client with disability and referral 
processes to employment. 

Assistive Technologies
Evaluations and feedback have 
identified the most popular 
component of the training is the 
section on assistive technology.  This 
section gives a brief overview of what 
assistive technology and universal 
design can look like in both a class 
room and work environment and 
requires the participant to workshop 
case studies and source appropriate 
assistive technologies. 

The NDCO’s regional consultation 
identified awareness of assistive 
technology as a significant gap 
in inclusive practice in education 
and transition support.  The NDCO 
approached several collaborative 
networks in the region and offered 
the opportunity to participate in 

assistive technology sessions 
run by Gerry Kennedy.  A teacher 
for 31 years, Gerry Kennedy is 
an Independent Information and 
Inclusive Technology Consultant, 
working in private practice in 
Melbourne.

The NDCO has since supported 
several networks in the region 
by sourcing assistive technology 
workshops. Each session has 
been Victorian Institute of Teaching 
registered to provide evidence 
for teaching staff professional 
development requirements.  
Participants were given an outline 
of universal design principles, an 
overview of a range of technologies 
to assist in learning and participant 
guided strategies for individual 
students.

Cultural Awareness
The NDCO program regional 
consultation in 2013 informed the 
planning of cross cultural awareness 
training planned for the education 
and services sector in June 2013.   
There is a long established rich 
blend of cultures in the Springvale 
and Dandenong areas with unique 
cultural expectations around 
employment and the place of 
disability in family.  

The NDCO program has sourced 
a cross cultural training specialist 
to run a full day of training for 
50 participants at the SkillsPlus 
Springvale Office. The trainer Anna 
Koren has extensive experience 
as a cross cultural consultant and 
programme facilitator. There were 
50 participants at the Cross cultural 
training day from a range of cultures 
and community organisations.  The 
training established awareness and 
understanding of cultural values and 
behavioural characteristics across a 
variety of groups. 
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SEE Program students 
were provided with 
work experience 
opportunities during 
the year to expose 
them to work culture

Vocational Training 
students were 
placed into practical 
placements with local 
employers over the 
past 12 months

Workplace Training is 
working with Ritchie’s 
IGA throughout Victoria 
to enhance professional 
development for their 
staff.

120

142 

Tra in ing  Serv ic es .
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Language ,  L iteracy  and  Numeracy  Program .

The Language Literacy and 
Numeracy Program (LLNP) has been 
designed to support job seekers to 
improve their language, literacy and 
numeracy skills to achieve their goals 
in finding a job, entering further study 
courses or engaging in community 
activities confidently. In July 2013 the 
program was relaunched as the Skills 
for Education and Employment (SEE) 
Program. Due to the success of our 
LLNP program we were awarded 
contracts under the SEE Program 
across both Bayside and Peninsula 
Employment Service Areas. The SEE 
Program is funded by the Australian 
Government and managed by the 
Department of Industry, Innovation, 
Climate Change, Science, Research 
and Tertiary Education (DIICCSRTE).

In 2012-2013, 469 students 
commenced training language 
literacy and numeracy. The program 
followed employment themes, such 
as office works, hospitality and 

social themes, local community 
services, becoming a good citizen. 
142 students were placed for work 
experience during the year to 
provide them direct exposure to the 
Australian workplace. As the lessons 
and activities of the program are 
focused on learning pathways most 
students were able to achieve their 
goals. 32% found employment, 11% 
joined further studies. 

During the lessons students 
participated in a pilot program with 
Centrelink on how to use self-service 
facilities. Students experienced 
the Australian culture and rights 
of citizens by listening to guest 
speakers from Local Police and 
Australian Electoral board. Students 
participated in a range of cultural 
activities, Australia Day, Harmony 
Day which were included in the 
program activities.

My name is Nazia Jaghori. I have finished the 
Language, Literacy and Numeracy program from 
Skillsplus, Springvale and I am very proud of it.

I started the course earlier last year. I have learnt 
many things from the program. It has helped my 
English skills. I have also learnt a lot about life 
and skills that will help me to get a job in future. 
I will never forget this experience, especially the 
ones I have shared with my classmates. I still 
remember the food exhibition that I went to and 
excursion to Burden Park.

I have enrolled in a Certificate III in Childcare. 
I hope to work in the childcare sector. I thank 
Skillsplus and the SEE Program for giving me a lot 
of support and knowledge.

Nazia Jaghori
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During 2012-13 SkillsPlus commenced 2245 students into 
vocational training, delivering a range of pre-accredited 
courses and nationally recognised qualifications from 
Certificate I to Diploma level.

BRACE
From March 2013 SkillsPlus has entered into a strategic 
alliance with BRACE Education and Training to support 
the delivery of high quality training and services 
throughout SkillsPlus sites in Metropolitan Victoria. 

BRACE is a not-for-profit, community based organisation 
and registered training organisation (RTO) that delivers 
high quality training and assessment solutions for 
individuals, industry and the vocational education and 
training (VET) sector.  Most of the business activities 
stem from government and private sector contracts 
providing training and educational services to the 
community.

BRACE is a dynamic and innovative provider of a 
multidimensional suite of effective training that cater 

to a broad range of clients from a diverse range of 
industries and experiences with a long history of 
consistently delivering high quality services and training 
results. BRACE focus on skills in demand and emerging 
industries and their nationally accredited qualifications 
includes:
• Community Services
• Business Services
• Health Services
• Hospitality
• Education & Training
• Retail

BRACE offers a range of delivery modes include:
• Workplace  delivery 
• Class room delivery
• Mixed-mode delivery
• Online/e-learning
• Self-paced and self-directed learning 

Vocationa l  and  Workp la ce  Tra in ing . 

Mia Lute, Training Coordinator with BRACE Education and Training, 
makes an onsite visit to the Peninsula Health facility
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Employer Partnerships
BRACE works alongside a large number of local 
businesses, delivering high quality training. BRACE 
currently works in partnership with Peninsula Health, 
providing the opportunity of up skilling their current 
Health Services staff, whilst providing practical placement 
opportunity for students in training. BRACE have placed 
over 120 students into Practical Placement over the past 
12 months.

BRACE is also working alongside Embracia Aged Care, 
Dutch Care, Bupa, Regis Group, Acacia Place, and 
Brickendon Lodge delivering high quality training and 
providing the opportunity of up skilling their current aged 
care staff, offering practical placement opportunities for 
students in training. In some cases delivering accredited 
classroom training onsite in the Aged Care facility.  

BRACE is also working with Ritchie’s / IGA across 
Victoria state-wide, to enhance professional development 
across varied skill levels for their staff, providing quality 
retail training to meet industry standards and needs.

P artnering  with  P en insula  Hea lth .
Peninsula Health’s mission statement is “in 
partnership building a healthy community”.  

“We are delighted with the partnership that 
has been actively developed over the past 
two years with SkillsPlus & BRACE Education 
and Training.

The benefit of direct input into the training 
of our potential staff and ensuring students 
have the skills for current industry practice is 
a win-win.

Daniel, Mia and Terri-Ann are all excellent 
representatives of BRACE Education and 
Training that work tirelessly with us to ensure 
mutually beneficial outcomes.

I could not ask for any RTO to be more 
responsive, supportive and understanding 

of their students and our employees 
and the need to maintain a balance of 
encouragement and support.  
We are excited about 2014 and our plans 
to add BRACE vocational traineeships and 
up-skilling opportunities to our Professional 
Development programs across the Peninsula 
Health network.
Chris Shimmen, PSA coordinator and I look 
forward with confidence to our ongoing 
partnership and future development 
opportunities. “

Shannon George 
Ward Support Manager
Peninsula Health 
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students placed in 
work experience 
through the Workplace 
Learning Coordinators 
Program in 2012

young people completed 
qualifications through 
SkillsPlus Youth 
Education programs

Youth Education has 
won the 2012 Applied 
Learner Awards, VCAA 
Promotion Award, 
2013 Victorian Learn 
Local Awards and 2013 
Applied Learner Awards

115

163 

“I’m really pleased I gave it a go. I 
now get to work, get some industry 

experience, gain a qualification and earn 
money all at the same time.”

You th  Education .
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Workp la ce  Learn ing  Coord inators  Program .

Demi ’s  Story

SkillsPlus has successfully 
delivered the Workplace Learning 
Coordinators Program contract for 
the Frankston/Mornington Peninsula 
region since 2010. The Workplace 
Learning Coordinators Program 
is a DEECD initiative and is in 
response to the Commonwealth 
Government’s National Partnership 
of Youth Attainment and Transitions. 
Since inception, the program has 
opened up over 800 opportunities 

for young people aged 15 - 19 
years of age to improve their skills 
and workplace knowledge through 
‘on the job’ experience via Work 
Experience, Structured Workplace 
Learning (SWL) or School Based 
Apprenticeships/Traineeships 
(SBAT’s).

SkillsPlus has delivered the 
Workplace Coordinators Program 
alongside Frankston Mornington 

Peninsula LLEN geographical area 
and works with:
• 14 Government schools
• 2 Catholic schools
• 6 Independent schools
•  Over 20 RTOs, TAFE’s / Learn 

Local organisations

From the beginning, Demi was unsure 
whether this work experience with 
SkillsPlus was what she wanted to 
do. Further discussions with careers 
advisors at school and Jane Ling, the 
Workplace Learning Coordinator, led to 
Demi deciding to take the opportunity of 
Structured Workplace Learning (SWL) one 
day per week for a term.

At first, Demi was understandably 
nervous and very daunted by her first 
office based work experience but, during 
this time, Demi became more confident 
with her skills and knowledge of the 
company and started to show a keen 
interest in this industry. Jane provided 
ongoing mentoring and support during 
her work placement to ensure Demi’s 
chance to expand her skill base and 
prepare her to successfully transfer into 

a more permanent role.

After approximatley eight weeks 
of SWL, Demi was offered a School 
Based Apprenticeship in Business 
Administration with SkillsPlus working 
within their Training Services area. 

In September, the Program Manager 
spoke to Demi and discussed the 
possibility of a full time trainee 
receptionist position within SkillsPlus in 
their Employment Services area.  Along 
with many other candidates, Demi 
was interviewed for the position and 
was successful in gaining the full time 
employment. 

This position was an immediate start 
and while Demi was nervous about 
starting, she was also excited about 

learning new tasks in another area of 
the company, dealing with clients face 
to face, handling general enquiries, 
answering phones and other admin/
clerical tasks.    

Demi continued to complete the 
Certificate III in Business Administration 
as a full time traineeship. Demi was 
pleased to be working at the SkillsPlus 
head office in reception as the face of 
the company.  
  
“It felt like everything fell into place and 
I was exactly where I wanted to be”

“I’m really pleased I gave it a go. I 
now get to work, get some industry 

experience, gain a qualification and earn 
money all at the same time.”

21



You th  Education .

As the largest Learn Local youth 
provider in Melbourne’s southern 
metropolitan region, SkillsPlus 
Frankston has the ear of local 
industry and vocational education 
and training networks. It’s an ideal 
platform from which to promote 
VCAL in the region and SkillsPlus 
has been forthright in doing just that. 
SkillsPlus has strong connections 
with employment and recruitment 
services and maintains close 
working relationships with many 
local community organisations and 
business networks. It supports local 
initiatives through active participation, 
sponsorship and promotion. 
SkillsPlus has strong strategic 
partnerships with Local Learning and 
Employment Networks (LLENs) in 
the southern metropolitan region and 
promotes applied learning through its 
involvement in focus groups like the 
Flexible Learning and Engagement 
Steering Group.

SkillsPlus runs a Structured 
Workplace Learning Coordinators 
program and maintains close 
affiliations with like-minded 
organisations like Peninsula 
Vocational Education and Training 
and the Peninsula Pathways 
Association. Using forums such 
as the Adult Learning Australia 
Conference, the organisation 
promotes partnerships between 
regional VCAL providers. It sponsors 
events like the Bayside Glen Eira 
Kingston LLEN Applied Learning 
Awards and has used its own open 
days and the grand openings of its 
Dandenong, Upper Ferntree Gully 

and Cheltenham offices to promote 
the benefits of VCAL for students, 
schools and the community.

Linking to the mission statement 
of SkillsPlus, Youth Education 
aims to improve the life options 
of disadvantaged individuals 
through employment and learning 
opportunities, Youth Education builds 
capacity in its learners through 
offering engaging and innovative 
programs built to develop skills for 
life and enhance vocational and 
educational outcomes of learners.
This includes working in partnership 
with a range of industry experts 
including the Workplace Learning 
Coordinator Program across multiple 
regions, Australian Apprenticeship 
Centres, Employment Agencies, 
schools and other educational 
providers.  Through these 
relationships, learners have the 
opportunity to explore multiple career 
pathways and are supported to 
achieve vocational and educational 
success both now and in the future.”  

SkillsPlus Youth Education Program 
has won a number of awards during 
2012-13 in recognition of its students, 
teachers and program.

VCAA Winner
The Victorian Certificate of Applied 
Learning (VCAL) Achievement 
Awards recognise the outstanding 
achievements of young people who 
participate in the VCAL.  The awards 
also recognise the contribution and 
achievement of VCAL teachers and 
partner organisations that have 

contributed to the development 
and delivery of innovative VCAL 
programs.  SkillsPlus was recognised 
for Partner Achievement and won the 
VCAL Promotion Award.  

Learn Local Awards Winner
The Victorian Learn Local Awards 
are held annually by the Adult, 
Community and Further Education 
(ACFE) Board to recognise the 
inspirational efforts of learners, 
practitioners and training providers 
in the Learn Local education and 
training sector. There are over 300 
Learn Local organistions across 
Victoria making a significant 
contribution to the vocational training 
system with over 110,000 individuals 
undertaking training 2012

At the 2013 Learn Local Awards 
presentation the Honourable Peter 
Hall (MP) for Higher Education and 
Skills announced Simone Dawson, 
Program Manager from SkillsPlus 
Youth Education, as the winner 
in the category of ‘Outstanding 
Practitioner’.

This award recognises Simone’s 
commitment to the Learn Local 
sector, her ability to engage people in 
learning and establish pathways for 
others to further their education and 
training.

Applied Learning Awards
The Applied Learning Awards 
recognise the outstanding efforts 
of secondary students undertaking 
applied learning programs (VCAL, 
VETiS and SBAT), secondary 
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schools offering applied learning 
programs and businesses that 
provide students with workplace 
experiences. 

In 2012, SkillsPlus nominated three 
students for the Applied Victorian 
Certificate of Applied Learning 
Awards to recognise the outstanding 
efforts of students in specific strands 
of VCAL. We are very proud that both 
Vicki and Sarah were successful in 
winning in their respective areas.
• Vicki Clements- Literacy
• Sarah Seeley- Personal 
Development Skills
  
In addition SkillsPlus was nominated 
in the Education Provider Awards. 
These awards recognise the 
outstanding contribution education 
providers make to the provision of 
applied learning opportunities in the 
BGKLLEN region.  Category award 
nominees recognise that students 
have different needs and by offering 
the widest range possible they 

are more likely to ensure that their 
students get access to programs that 
meet their individual learning and 
career development needs. 

During October staff attended the 
Frankston Mornington Peninsula 
VCAL Awards and were delighted 
that  two of our senior students, 
Chaunie Cameron and Jes Williams, 
received awards for teacher 
commendations and program 
excellence. Both girls attended 
with family and friends and were 
extremely pleased to win their 
awards.
 
Events
As supported by the staff and 
students of Youth Education, 
Liptember  Morning Tea was held  
onsite at SkillsPlus - Cheltenham. 
The funds raised from Liptember 
will enable Lifeline to build capacity 
of this service and operate from 
Sunday-Saturday 8pm to midnight 
(EST).  Headspace presented 

information on Depression and 
Anxiety and help available. Attendees 
from Youth Xpress and Youth 
Connect, DES and BRACE Training 
team attended to support this 
fantastic initiative.

In June 2013 the Intermediate 
students of Frankston hosted an 
inspiring Diversity and Community 
event.  The event was to celebrate 
and acknowledge people with 
disabilities and special needs.  
Students arranged and coordinated 
guest presenters, invitations, food, 
drinks and fundraising.

SkillsPlus VCAL students build and 
install sets for a school production at 
Nepean School as part of their ‘Pay it 
Forward’ program. 23



Our  P eop le .
Our values - integrity, inclusion, teamwork, innovation, 
and achievement – guide staff as they deliver holistic 
training, education and employment services to our local 
communities.

Our commitment to building a resilient workforce culture 
was focused on the following areas:

Workforce Planning
We recognise that workforce planning is vital in ensuring 
our ability to build a sustainable workforce well into 
the future. Over the last 12 months we have reviewed 
our Workforce Plan to make sure that we are taking 
a strategic approach to the changing needs of our 
business. We delivered on key areas of the plan: 
•  Engaging with our leadership team through our 

twice yearly leadership forums ensuring the leaders  
participate in developing the strategic direction of the 
business

•  Reviewing our recruitment practices, including launching 
our new corporate induction program 

•  Our HR team continue to develop and refine our 
staff retention strategies to provide new performance 
feedback systems, exit interview processes and 
participation in an industry remuneration survey for 
benchmark purposes

•  Engaging with our staff through  the expansion of 
our annual staff survey and the setting up of a staff 
engagement committee

•  A training needs analysis has been undertaken and 
refinements to our Human Resource Information System 
now allows staff to view and access their professional 
development and training history.

Equal Opportunities
As a not-for-profit organisation employing more than 100 
staff we report annually to Federal Government about 
what we are doing to support women in the workplace, 
pursuant to the Workplace Gender Equality Act 2012. 
In April 2013 we received certification by the Workplace 
Gender Equality Agency that we are fully compliant. 
We also updated our Indigenous and Disability Action 
Plans.

Employee Benefits
As an attractive and committed employer we offer a 
range of benefits to our staff, including:
•  Employee assistance package – we have introduced 

a new provider to offer employee assistance to staff, 
providing confidential counselling and support.

•  Salary packaging – an optional benefit available to our 
staff due to our not-for-profit status, allowing staff to 
allocate part of their pre-tax income towards a range of 
expenses. In 2012/13 80% of eligible staff accessed this 
benefit

•  Our option to helping our staff balance their work and 
personal lives through rostered days off.

Occupational Health & Safety (OH&S)
The wellbeing of our staff and providing a safe working 
environment is integral to our mission. 
The newly formed OH&S Committee showed a strong 
commitment to maintaining the highest standards of 
workplace health and safety through the year with some 
major achievements and initiatives occurring during the 
year including:
•  Implementation of a comprehensive OH&S manual 

including streamlined forms and templates that are user 
friendly 

•  Revised incident / accident reporting  mechanism 
• Review of emergency plan and evacuation procedures

I started working for SkillsPlus in June 2012 
as Receptionist amd Administration Officer for 
Employment Services at Frankston.  This was a 
wonderful position as it gave me a great overview 
of the company and the many services we provide 
as well as an opportunity to meet many staff 
members from other sites.  As Corporate services 
are also located at this site I have gained insight 
to the partnerships we have with many other 
organisations, individuals and the community. 

 Recently I enquired about changing my hours 
from full time to part time and was lucky enough 
to be given the opportunity, thank you to my 
wonderful manager Sam.  I am now working 3 
days per week in Administration for Employment 
Services and are really enjoying the change to my 
work, life balance.  I am providing administrative 
support for the Employment Consultants and 
learning new skills.  I also relieve at reception so I 
still get to say hello to everyone. 

Leona Chambers
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In November 2012 SkillsPlus entered into a strategic alliance with BEST 
Community Development and BRACE Education and Training, two 
organisations in regional Victoria.  The alliance will see the sharing of 
resources, experience and expertise to support the delivery of high 
quality employment, training and related services across all three 
organisations.

Our  P artnersh ips .

Est.

Est.

Est.

1984 

1973

1974

   110over combined
experienceyears of=
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Financ ia l  Snapshot .
The information presented in this annual report has been derived from the Financial Report of SkillsPlus for the year 
ended 30 June 2013. A copy of the full financial report, Director’s Report & Auditor’s Report is available on disk, free of 
charge.

Nature of Operations
The principal activities of SkillsPlus Ltd are to provide educational and support services to long term unemployed with 
a focus on young people and people who are disadvantaged.

There was no significant change in the nature of those activities during the financial period.

Employees
SkillsPlus employed 90 (full time equivalent) employees as at 30 June 2013

Review of Results of operations
SkillsPlus reported a surplus of $205,453. The total revenue of the year was $10,805,744

STATEMENT OF PROFIT & LOSS AND COMPREHENSIVE INCOME

2013 2012
$ $

Revenue 10,805,744 11,836,366

Cost of Services Provided (682,257) (1,013,556)
Employee benefits expense (6,921,262) (7,045,444)
Depreciation and amortisation expense (828,242) (792,933)
Occupancy expense (1,129,698) (1,222,401)
Travel expense (185,839) (170,717)
Advertising and promotion expense (35,988) (44,511)
Office expense (522,754) (612,090)
Other operating expenses (294,251) (379,793)

Profit for the year 205,453 554,922
Other comprehensive income:
Other comprehensive income - -
Total comprehensive income for the year             205,453              554,922

Revenue 2012-13 Expenses 2012-13

60%

32%

8%

65%

29%

6%

Training 
Services

Training 
ServicesEmployment 

Services Employment 
Services

Other Other
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Statement of Financial Position As At 30 June 2013

2013 2012
$ $

ASSETS

Current assets
Cash and cash equivalents 1,122,144 1,250,830
Trade and other receivables 907,264 943,113
Financial assets 1,016,845 976,190
Other current assets 41,986 145,561

Total current assets 3,088,239 3,315,694

Non current assets
Property, plant and equipment 1,621,286 2,188,404
Total non current assets 1,621,286 2,188,404

TOTAL ASSETS 4,709,525 5,504,098

LIABILITIES

Current liabilities
Trade and other payables 487,886 1,081,082
Short term provisions 311,604 295,939
Other current liabilities 82,460 515,151
Total current liabilities 881,950 1,892,172
Non current liabilities
Long term provisions 65,204 55,008

TOTAL LIABILITIES 947,154 1,947,180

NET ASSETS 3,762,371 3,556,918

EQUITY
Retained earnings 3,762,371 3,556,918

TOTAL EQUITY 3,762,371 3,556,918

Corporate Governance Statement
The Board of Directors of SkillsPlus is responsible for the corporate governance of the organisation. The Board 
guides and monitors the business and affairs of SkillsPlus to ensure that it achieves its objectives as set out in the 
Constitution and acts on behalf of its members by whom it is elected and whom it is accountable.

To maximise its efficiency and effectiveness, the Board has formed a number of sub-committees that consider specific 
areas of SkillsPlus’ activities and report back to the Board. Each Committee of Governance and Risk, Audit & Finance, 
Remuneration and Nomination and Strategic Development and Monitoring operates under its own Board approved 
Charter.
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T hank  You .

Department of Education and Early Childhood 
Development

Department of Education, Employment and 
Workplace Relations

Department of Industry, Innovation, Climate Change, 
Research, Science & Tertiary Education

Skills Victoria (Higher Education Skills Group)

Headspace Frankston

Balance Psychology

Peninsula Youth & Family Services (PYFS)

Frankston Mornington Peninsula Primary Care 

Partnership

Frankston Mornington Peninsula LLEN

Bayside Glen Eira Kingston LLEN

Outer Eastern LLEN

South East LLEN

Department of Human Services

Adult Multicultural Education Service

Springvale Community Aid & Advice Bureau

Emotional Health Centre

YSAS

Peninsula Health

Taskforce

Blue Scope Steel

Mission Australia

Early in Life Mental Health Service (ELMHS) | Monash 

Health

Erhma

Peopleworx

Frankston Community Inc.

Mt Waverley Secondary College

Monbulk Secondary College

Youth Connections

Rowville Secondary College

Norwood Secondary College

Fairhill Secondary College

St Joseph’s College

Youth Connections

Wheelers Hill Saecondary College

Heathmont College

Harrisons Anglican Care

Outer East Youth Connections

CRS

Harrisons Anglican Care

St Joseph’s College

Heathmont College

Upwey Secondary College

Outer East Literacy Program

Each

Norwood Secondary College

Boronia Heights Secondary College

Genuine Truck Bodies

People Action Results

Cliffex Meats

Kidding Around Child Care

Chelgrave 

Debco

Thankyou to following businesses and organisations who have assisted SkillsPlus throughout the past year. 
We look forward to continued support in the future:
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Contact  Sk illsP lus .
Frankston - Playne St.
31 Playne Street
PO Box 1162 
Frankston  VIC  3199
P | 03 9784 0400 
F | 03 9784 0433 
E | enquiries@skillsplus.com.au

Frankston - Wells St.
Level 2, 54-58 Wells Street
PO Box 1162 
Frankston  VIC  3199
P | 03 9781 3388 
F | 03 9781 1998
E | enquiries@skillsplus.com.au 

Cheltenham
1236 Nepean Highway
PO Box 2647
Cheltenham VIC 3192
P | 03 8587 7600 
F | 03 8587 7640
E | cheltenham@skillsplus.com.au

Rosebud
13 Ninth Avenue
PO Box 2239 
Rosebud  VIC  3939
P | 03 5982 0300 
F | 03 5982 0755
E | rosebud@skillsplus.com.au

Upper Ferntree Gully
Unit 1, 1174 Burwood Hwy
PO Box 7401 
Upper Ferntree Gully  VIC  3156
P | 03 8756 0200
F | 03 9758 7623
E | ferntreegully@skillsplus.com.au

Dandenong
44 – 48 Robinson Street
PO Box 7402 
Dandenong VIC 3175 
P | 03 9767 6900
F | 03 9767 6999
E | dandenong@skillsplus.com.au

Springvale
Cnr Boulton Street & Springvale Rd 
Springvale VIC 3171
P | 03 9548 0066
F | 03 9548 0211
E | enquiries@skillsplus.com.au

www.skillsplus.com.au

Regional enquiries:

Ballarat
28 Victoria Street 
Ballarat VIC 3350 
P | (03) 5329 1500
F | (03) 5329 1555 
E | admin@bestcd.org.au 

For a copy of a disc containing 
SkillsPlus’ full Financial Report for 

2012-13 please email 
enquiries@skillsplus.com.au

29



www.sk illsp lus . c om . au


