
Our Standards.

Enduring Quality.





Going Above and  
Beyond the Standard. 

You take pride in your home. You value  

quality over quantity, and dedicate time and care  

to the things you cherish in life.    

At eQ Homes, those values are at the foundation 

of everything we do. That means going above 

and beyond to offer you an exceptional customer 

experience, and a home built to a higher standard.  

Discover how eQ Homes enriches lives. 
Let’s start with yours.



The foundation to a better home starts with the basement. At eQ Homes, we go 

above and beyond the standard to build basements that are drier, healthier and an 

integral part of your living space. This higher level of quality – which we call  

eQ Better Basements – offers you more value and richer quality of life.

Our basements are better engineered with superior grade insulation and vapour 

barrier to retain heat and prevent moisture penetration. All of which translates into 

a basement that your family can actually use and enjoy all year round.

Going Above the Standard 
Starts Below the Ground.



Superior Quality from the Ground Up.
Our eQ Better Basements feature R24 insulation value versus the standard building code  

of R20. Just one of the many ways in which we build outstanding quality into every new home.

Dimpled Foundation 
Membrane to Control 
Moisture 

•   Creates an impermeable 
vapor barrier and air gap 
between damp soil and 
your foundation.

•  Prevents moisture  
from touching the wall  
at its footing.

•  Allows the concrete  
to breathe.

3” Rigid Insulation Cast &  
Poured with the Foundation Wall 
for a Dryer Healthier Basement

•  Excellent moisture resistance 
and superior energy efficiency.

•  No air space between the 
concrete and insulation means 
no space for warm air to 
condense and grow mould.

•  Building code requires R10 level 
of insulation and we offer R12.

Framed Perimeter Walls with  
Dry Wall and R12 Batt Insulation.

•   Enjoy the benefits of  
drywalled perimeter walls  
(mud & tape plus first coat)  
at no additional cost.

•   Finish your basement  
at a reduced price.

2” Closed Cell Spray Foam 

•   Outperforms other 
insulation used for 
insulating rim joists. 

•   Effective thermal, air, 
moisture and vapor 
barrier.

•   Prevents air leakage  
and reduces potential 
for heat loss.

Electrical Outlets 

•   Included in all walls  
(as per building code).  

6mm Poly Vapour Barrier  
to Protect Your Home 

•   Runs from under the slab  
to the top of your subfloor.

•  Helps reduce the penetration  
of moisture and water vapour.

The eQ Better Basement foundation detail is only available on homes sold after January 1, 2019. 
Rendering is artist’s concept. Specifications are approximate and are subject to change without notice. E. & O.E.



Standard Granite Countertop

•  Choose from 6 colours with 
stainless steel undermount sink.

Soft Close Drawers and Cabinets

•  Just push gently and they  
close themselves.

Stainless Steel Hood Fan

•  Sleek design, with a high 
performance motor.

Designer Selected Cabinets

•    Flat panel, shaker and  
stepped shaker in oak from  
a choice of 30+ stains. Or flat 
panel melamine in choice  
of multiple colours.

Extra Tall Uppers

•  Designed to maximize storage.

A Wide Variety of  
Pulls in Various Finishes

• The perfect finishing touch.

Full-Sized Pantries 

• For ample storage space.

Moen Kitchen Faucet

•  Elegant and contemporary  
high arc design. 

Pot Light Package

• Emitting a gentle, even light.

Our standard kitchens go far above and beyond the ordinary 

to bring you more style, more beauty and more value.

Not all finishes listed above come standard with our attached  
or condo products, see agent for details E.&.O.E



Not all finishes listed above come standard with our attached  
or condo products, see agent for details E.&.O.E

Solid Hardwood Flooring

•  The rich and lustrous look  
of hardwood.

9’ Ceilings

•  Imparting a sense of lofty 
elegance.

Extra Tall Windows

• For light and airy interiors.

USB Plug

•  To plug in/recharge all your 
devices.

Designer Ensuite Vanities

•  Featuring square sinks ideal for a 
modern look.

Smooth Ceilings

•  Pristine smooth finished ceilings 
add the perfect final touch.

Contemporary Bathtubs

•  Graced with clean lines and 
striking designer fixtures.

Three-Piece Basement 
Bathroom Rough-In

•  Saves time and money if you 
decide to finish your basement 
down the road.

Throughout your new home, you will find exceptional features  

that combine beauty with functionality.



Building value into your home is our goal 

with our eQ SmartHome. eQ Homes was 

the first builder in the Ottawa area to 

offer SmartHome features as standard in 

every new home we build, as well as two 

optional upgrade packages.

All packages have no cash value and cannot be combined with other promotions. The upgrade packages are not applicable for our condo units. See Sale Representative 
for upgrade package information. eQ Homes reserves the right to change suppliers. E. & O.E.



Nest Thermostat Control

•  Adjust your home’s temperature  
on-the-go from your phone.

•  Monitor your home’s heating and  
air conditioning while you’re away  
or on vacation.

•  Automatically adapts as your life  
and the seasons change. Just use  
it for a week and it programs itself.

• Save up to 15% on utility bills.

Lighting Controls By Lutron

•  Turn lights on and off from  
your phone.

• Never come home to a dark home.

•  Program lights so it looks like  
someone is home while you’re  
on vacation.

• Increased security and convenience.

•  Three Smart Wall Dimmers and  
 Plug-in Lamp Dimmer included.

• Save up to 15% on utility bills.

Lutron – Caséta Smart Bridge Pro App

•  This app acts as the “brain”  
of your SmartHome system.

•  Control lights and temperature  
through up to 50 connected 
devices.

•  Ultra-reliable Clear Connect wireless 
technology ensures seamless 
communication  between system 
components.

•  Operates on a quiet frequency 
band that is free of interference,  
so your system won’t be affected  
by a neighbouring one.





A simple, 1-click Service Request System and 
Message Centre that allows homeowners to 

connect with us quickly and easily.

•

Receive a reminder when recommended 
maintenance is due and an alert when each 

warranty milestone is reached.

•

An invaluable resource for information about 
your home, community news, and more!

Our fully searchable Homeowner Portal offers you 

room-by-room access to a full home profile that you 

can access from any device, at any time.



Make Your Home 
Uniquely Yours.
At the eQ Design Studio, choose from an 

expertly curated selection of features and 

finishes in a variety of styles. Our Design 

Consultants are here to guide you through 

the process and help you express your 

style within your budget.



Enjoy a cup of coffee and 

show us what inspires you. 

Room by room, item by item, 

we’ll explain your options so 

you can make an informed 

decision. We’ll help you 

create the perfect space that 

you’ll be excited to show off 

for years to come.



A single point of contact, our Customer Care Concierge 

assists you from the time you finish up at the Design Studio 

all the way to closing your new home and after-sales service.

Every community has their own dedicated Concierge, 

allowing homeowners to reach us quickly and easily, and to 

receive timely responses to any and all of their requests.



Your Customer Concierge will:

•  Be your helpful, go-to person 
for everything you need to know 
about your new home from the 
start to the end of your second 
year warranty.

•  Accompany you on all of your 
construction appointments and 
provide information and help.

•  Follow up on all of your 
enquiries related to your house 
no matter which department it 
involves (other than finance).

•  Be responsible for ensuring that 
all of your selections have been 
properly installed.



Enduring Quality.


