
GET THAT COMPETITIVE EDGE 
The digital world is reshaping the retail and restaurant landscape and making it harder than ever to 
remain competitive. Many in the industry are seeing the pivotal role communication and collaboration 
technology plays in standing out in the crowd. They rely on GoToConnect powered by Jive to effectively 
communicate internally and most importantly with their customers.

WHY GOTOCONNECT 
GoToConnect combines a powerful cloud VoIP phone system with professional HD web, audio and video 
conferencing into one simple, reliable and flexible solution. Your employees can meet, talk, chat, text and 
collaborate seamlessly through a single application, keeping them productive and frustration-free.

Big Savings
Low, all-inclusive pricing; No hidden fees
Unlimited extensions, ring groups, call queues, and more
Save over 40% with one provider for professional calls, 
meetings, and chat

Reliable
99.995% Uptime
Stay connected during disasters and outages
24/7 award-winning support 

Connected Anywhere
Manage GoToConnect remotely
Text, place calls, and host meetings using your  
softphone or mobile app
Route incoming calls to your cell phone

RESTAURANTS AND RETAIL 
BUSINESSES TRUST GOTOCONNECT
Powerful phone and meeting applications wherever you do business.



“The product is very user friendly and highly functional. But what I love most is the price 
and the support. It’s hard to imagine all of this being possible with so little per month, 
and from a company with extreme credibility in this space, but that is LogMeIn.”  
– Customer in food services 

Video Conferencing 
Meet face to face from anywhere in the world
HD content sharing
Up to 250 meeting participants

Intelligent Call Routing 
Route calls within a location or across the organization
Schedule-based routing
Promote current specials or deals with custom messaging 

GoToConnect Support Center
Monitor and record calls to improve customer interactions
Real-time dashboards help you manage call volume
Prioritize inbound calls

Paging Integration 
Integrate to state-of-the-art SIP enabled paging system
Tie paging into desk phones to reduce cost and  
improve functionality

Scalability 
Single interface to manage, add, or remove users  
and locations
3,4,5,6, digit dialing between locations
Order numbers and the latest phone hardware

“LogMeIn has taken care of all my auto-attendant needs. Easy to set up and their  
customer service is fantastic to work with. For anyone who needs to take the leg work  
out of answering and routing calls, GoToConnect is your go to.”  
– Retail Manager 

THE RETAIL TECHNOLOGY REVOLUTION HAS STARTED, DON’T BE LEFT BEHIND.
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