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PUBLIC POLICY No.:  WIOA-10-2020 

 

DATE:  NOVEMBER 10, 2020 

 

SUBJECT: PUBLIC POLICY FOR THE DEVELOPMENT OF ON-THE-JOB TRAINING 

ACTIVITIES (OJT) - REIMBURSEMENT TO EMPLOYERS  

 

REFERENCE: WORKFORCE INNOVATION AND OPPORTUNITY ACT (WIOA P.L. 

113-128)  

 

I. INTRODUCTION 

 

The Workforce Innovation and Opportunity Act (WIOA) is designed to help job seekers access 

employment activities and/or services, education, training and support services to be successful in 

the labor market and match employers with the skilled workers they need to compete in the global 

economy. 

 

The purpose of the On-the-Job Training (OJT) activity is to provide participants with on-the-job 

training by an employer for which they receive wage compensation. 

 

II. LEGAL BASIS 

 

• Sections 3(44) and 134 (c)(3)(H)(i) of the Workforce Innovation and Opportunity Act 

(WIOA).  

• Federal Register Vol.81 No. 161 of August 19, 2016, Sections 680.700, 680.710, 680.720, 

and 680.730. 

• Training Employment Guidance Letter" (TEGL) 13-15 issued by the Employment and 

Training Program attached to the U.S. Department of Labor on February 23, 2016. 

• Training Employment Guidance Letter (TEGL) 19-16 issued by the Employment and 

Training Program attached to the U.S. Department of Labor on March 1, 2017. 

• Statement issued by the Workforce Development Program, dated August 3, 2020, 

"Notifying Approval of Waivers". 
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III. ON-THE-JOB TRAINING 

 

The term "On-the-Job Training" (OJT) refers to training provided by an employer to a participant 

who receives wage compensation, while performing productive work that: 

 

a) Provides knowledge or skills essential for the full and proper performance of the job for 

which he/she is being trained. 

 

b) Is available through a program that reimburses the employer fifty percent (50%) of the 

participant's salary. 

 

c) The duration of which is limited to the time necessary to obtain the knowledge related to 

the occupation for which the participant is being trained, taking into consideration the 

content of the training, previous employment and service experience of the participant, as 

appropriate. 

 

IV. SALARY REIMBURSEMENT POLICY 75% OF SALARIES 

 

Under Section 3(44) of the WIOA Act, employers who offer On-the-Job Training (OJT) to 

qualified participants may be reimbursed up to fifty percent (50%) of the wage rate. However, this 

same section establishes that in certain circumstances, and as an exception, the employer may 

receive a reimbursement greater than fifty percent (50%) and refers to Section 134 (c)(3)(H) of the 

same Act. 

 

Section 134 (c)(3)(H)(i) provides that, for purposes of this activity (OJT), the Governor or the 

Local Board may increase the amount of reimbursement up to a maximum of seventy-five percent 

(75%) of the participant's rate of pay, in a program conducted under Chapter II of the Act, if, 

respectively: 

 

(I) The Governor approves the increase with respect to a program carried out with funds set aside 

by the state under this chapter, or; 

 

(II) The Local Board approves, with respect to a program that is carried out with funds allocated 

to the Local Area under chapters II and III, taking into consideration the following factors: 

 

a) participant characteristics (length of time unemployed, current skills, barriers to 

employment); 

b) size of the employer (small and medium-sized businesses generally have more barriers to 

accessing programs when reimbursements are lower); 

c) quality of the training provided by the employer and the professional growth opportunities 

it provides; 

d) such other factors as the Governor and/or the Local Board, respectively, may determine to 

be appropriate. These factors may include: the number of employees participating in the 

training; the salaries and benefits of those employees (current and those expected to be 

received upon completion of the training); and the relationship of the training to the 

participant's competitiveness. 
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In TEGL 13-15, dated February 26, 2016, caps or limits are established for wage reimbursements 

to employers participating in On-the-Job Training (OJT) activity. The reimbursement rate set forth 

in the WIOA Act and applicable regulations, fifty percent (50%) or seventy-five percent (75%) as 

the case may be, refers to the percent, of the employee/participant's hourly wage, which the 

employer may receive, and is calculated on the average hourly wage for the state. That average 

hourly wage, to which the employer may be entitled to reimbursement, is provided by the Bureau 

of Employment Statistics for each state. 

 

In the case of Puerto Rico, according to the Quarterly Census of Employment and Wages (2014), 

the average is thirteen dollars and twenty-three cents ($13.23). This means that the employer 

participating in the On-the-Job Training (OJT) activity could obtain a reimbursement of fifty 

percent (50%) or seventy-five percent (75%) of the participant's average hourly wage. The wage 

assigned will be up to a maximum of thirteen dollars and twenty-three cents ($13.23) per hour. It 

should be noted and emphasized that, in the On-the-Job Training (OJT) activity, the participant 

must be compensated at the same wage and benefits received by employees performing the tasks 

for which the participant is being trained. 

 

The Local Board establishes as public policy that the percentage will be calculated considering the 

number of employees that each employer has. The following scale shall be used, as approved: 

 

• For employers with 50 employees or less up to seventy-five percent (75%) reimbursement; 

 

• For employers with 51- 250 employees up to sixty percent (60%) reimbursement; 

 

• For employers with more than 250 employees - the statutory reimbursement of fifty percent 

(50%). 

 

As long as no other waiver is in effect, the provisions of this Section shall apply (IV. Salary 

Reimbursement 75%). 

 

V. SALARY REIMBURSEMENT POLICY UP TO 90% OF SALARIES 

 

In the Unified State Plan for Program Years 2020-2023, the State Board requested the waiver 

extension to reimburse up to a maximum of ninety percent (90%) of the hourly wage. On August 

3, 2020, the Workforce Development Program notified that the waiver was approved until June 

30, 2022. Its implementation is subject to the submission of information to DOLETA and 

subsequent endorsement. 

 

Pursuant to the approved waiver, employers may receive up to ninety percent (90%) of the 

employees' salary reimbursement. The percentage shall be calculated considering the number of 

employees each employer has. The following scale shall be used, as approved: 

 

• For employers with 50 employees or less up to ninety percent (90%) of reimbursement; 

 

• For employers with 51-250 employees up to seventy-five (75%) of reimbursement; 
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• For Employers with more than 250 employees - the statutory reimbursement of fifty 

percent (50%). 

 

The maximum wage of thirteen dollars and twenty-three cents ($13.23) per hour, which is the 

average hourly wage in Puerto Rico, is maintained. This means that if a participant earns less than 

thirteen dollars and twenty-three cents ($13.23) per hour, the employer will be reimbursed ninety 

percent (90%) of the participant's salary. If the participant earns more than thirteen dollars and 

twenty-three cents ($13.23) per hour, the employer will receive a ninety percent (90%) 

reimbursement calculated on the basis of thirteen dollars and twenty-three cents ($13.23), which 

is the salary ceiling for reimbursement purposes. 

 

VI. SPECIAL PROVISIONS 

 

Employers who hire persons with disabilities who are able to work and persons with a criminal 

record will be reimbursed seventy-five percent (75%) of the salary of the participant who meets 

these requirements, regardless of the number of employees in the company. 

 

VII. AMENDMENTS TO PUBLIC POLICY 

 

When policies enacted by the State Workforce Development Board or directly by the Federal 

Government represent a need to amend part or all of the content of this public policy, the Executive 

and Planning Committee of the Local Workforce Development Board may amend it to conform to 

the policies enacted. 

 

VIII. REQUIRED ACTION 

 

The Executive Officer of the Local Board shall be responsible for informing the appropriate 

governing bodies of the approval of the policy so that the latter may train the personnel under their 

supervision and execute the policy as established. 

 

IX. EFFECTIVE DATE 

 

This Public Policy shall be effective upon approval by the members of the Local Workforce 

Development Board and the Board of Directors of Mayors of the Manatí/Dorado Local Workforce 

Development Area. 

 

Any Public Policy, Procedure or Statement, in whole or in part, relating to the reimbursement of 

employers for On-the-Job Training (OJT) activities is hereby repealed upon the effectiveness of 

this Policy. 
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X. APPROVAL 

 

      Signed and approved on Tuesday, November 10, 2020, in Barceloneta, Puerto Rico. 

 

 

SIGNED                                                                                     SIGNED 

Mr. Erasmo Rafael Lamberty-Sánchez                                       Hon. Wanda Judith Soler-Rosario 

President                                                                                      President 

Local Workforce Development Board                                        Board of Directors of Mayors  

 

 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
Note: In this document the masculine gender will be used to refer to both genders in order to facilitate the reading of the document. This style of writing is not intended 

to imply the supremacy of one gender over the other. 

 

 


