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PUBLIC POLICY No.:       WIOA-02-2020 

 
DATE:                                  APRIL 23, 2020 

 
SUBJECT:                           PUBLIC POLICY FOR WORK EXPERIENCE ACTIVITIES  

                                              IN THE ADULT PROGRAM. 

 

REFERENCE:                    WORKFORCE INNOVATION AND OPPORTUNITY ACT  

                                              (WIOAP.L.113-128) 

 

 

 

 
I. INTRODUCTION 

 
The Workforce Innovation and Opportunity Act (WIOA) was signed into law on July 22, 2014, and 

went into effect on July 1, 2015. WIOA is designed to help job seekers gain access to job openings, 

education, training, and support services to succeed in the job market and employers gain access to 

employees with the skills to compete in the global economy. 

 

Work Experiences are an Individualized Career Service. They are described as planned and structured 

learning activities that take place in a specific area of work for a limited period. They can be paid or 

unpaid and can be carried out in the public or private sector, for profit or not-for-profit.  

 
II. LEGAL BASIS 

 
• Sections 134(c)(2)(A)(xii)(VII) of the Workforce Innovation and Opportunity Act (WIOA); 

• Federal regulation of the Workforce Innovation and Opportunity Act (WIOA) Parts 680.160 

and 680.180; 

• TEGL 16-16 of January 18, 2017: "One Stop Operations Guidance for the American Job 

Center Network." 

• Guidance Planning issued, by Workforce Development Program, on June 7, 2019. 

• Notice: Scope of the Prohibition on Subsidizing Public Service Employment with Title I 

Funds. 
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III. DESCRIPTION OF ACTIVITIES 

 
A. Work Experience-A planned, structured, time-limited activity that takes place in a work 

setting. It will be linked or related to careers, professions or trades. The activity is intended to 

provide the participant with an opportunity to acquire skills and knowledge necessary to 

perform a job, including work habits and appropriate behavior. It may be paid or unpaid and 

may take place in the private for-profit, not-for-profit or public sector. 

 
B. Internships-A planned, structured, time-limited activity that takes place in a work setting. It 

will be linked or related to careers, professions or trades. The activity is intended to provide 

the participant with the opportunity to acquire skills and knowledge necessary to perform a 

job, including work habits and appropriate behavior, taking into consideration the participant's 

occupational interest or area of training. It may be paid or unpaid and may be carried out in the 

private for-profit or non-profit sectors or in the public sector. 

 
IV. POLICY FOR OFFERING WORK EXPERIENCE AND INTERNSHIPS 

 

1. The work experience is not aimed at long-term skill development in the occupation, but rather 

as an opportunity for the participant to explore the occupation and develop skills. Acquire the 

skills and knowledge necessary to perform a job, including work habits and appropriate 

behavior. A strategy for participants who have little or no work experience. 

 

2. Upon completion of the activity, the participant is expected to be prepared for unsubsidized 

employment. A reassessment of the participant's Individual Employment Plan will determine 

if the participant has developed the skills set forth in the plan. If not, the participant may be 

referred to another service for the purpose of obtaining employment that leads to economic 

self-sufficiency or comparable or higher wages from previous employment. If a participant is 

in need of training, he/she must have the skills and qualifications that will enable him/her to 

successfully participate in the appropriate training program or service. 

 
3. Wages are paid directly to participants. Federal minimum hourly wage will be paid. The 

employer is not compensated monetarily. 

 

4. Funds provided for work experience cannot be used directly or indirectly to fill a vacancy that 

is available because the previous employee is on strike, is separated from employment while a 

labor dispute is pending, or the filling of a vacancy is part of a labor dispute. 

 

5. The State Board has established as a public policy to provide priority services to Small and 

Medium Enterprises (SMBs). For this reason, work experience activities must consider this 

sector of the economy as a priority partner. Consequently, only a maximum of twenty percent 

(20%) of internship participants may be placed in the public sector, i.e. municipal, state and/or 

federal government. 

 

6. In the particular case of Puerto Rico, the Workforce Development Administration, now 

Workforce Development Program, in Notice titled “Scope of the Prohibition on Subsidizing 
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Public Service Employment with Title I Funds”, issued on June 24, 2013, which states, among 

others the following:: 

 

"Work Experience may not be substituted as a subterfuge and/or substitute for public service 

employment..." 

 

"If it is a Title I subsidized activity, Work Experience in the public sector may not consist of or be 

equivalent to the participant's holding of what constitutes a public position in a public agency, agency, 

instrumentality, public corporation or municipality. Nor can it entail the work experience participant 

earning the salary of the respective WIA funded public position for the performance of the 

responsibilities and duties typical of such position, which constitutes government employment." 

 
V. LIMIT ON PARTICIPATION HOURS 

 
Adult participation is based on needs and abilities of the participants. The period of participation is 

based on the following factors: 

• Objectives of the Work Experience 

• Type of work to be performed 

• Skills required for the activity 

 

Regarding Work Experience activities and internships, in relation to the limit of hours of duration, the 

Local Board has determined that it shall not exceed one thousand forty (1,040) hours, for a period not 

to exceed six (6) months. 

 

VI. AMENDMENTS TO PUBLIC POLICY 

 

When policies promulgated by the Workforce Development Program or directly from the Federal 

Government represent a need to amend part or all of the content of this public policy, the Executive 

and Planning Committee of the Local Workforce Development Board may amend it to conform to the 

promulgated policies. 

 

 

VII. REQUIRED ACTION 

 
The Local Board Executive Officer shall be responsible for informing the appropriate governing 

bodies of the approval of the policy so that the latter may orient the personnel under their supervision 

and execute the policy as established. 

 

VIII. EFFECTIVE DATE 

 

This Public Policy shall be effective upon approval by the members of the Local Workforce 

Development Board and the Board of Directors of Mayors of the Manatí-Dorado Local Workforce 

Development Area. 
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IX. APPROVAL 

 
 

Signed and approved Thursday, April 23, 2020. 

 

 

SIGNED                                                                                   SIGNED 

Mr. Erasmo Lamberty-Sánchez                                                Hon. Wanda Soler-Rosario 

President                                                                                    President 

Local Workforce Development Board                                      Board of Directors of Mayors  

 
 

 

 
 

 
 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

 
 

 

 


