
1  

 
 

 

PUBLIC POLICY No.: WIOA-O2-2016-A 

 

DATE: APRIL 14, 2016 

 

SUBJECT: PUBLIC POLICY FOR SERVICES PROVIDED 

THROUGH YOUTH PROGRAMS UNDER THE 

WORKFORCE INNOVATION AND OPPORTUNITY 

ACT (WIOA P.L. 113-128). 

 

I. INTRODUCTION 

 

The Workforce Innovation and Opportunity Act (WIOA P.L. 113-128) was signed into law on 

July 22, 2014. It is designed to assist job seekers to access employment, education, training and 

support services to help them succeed in the labor market and to provide employers with the skilled 

workers they need to compete effectively in the globalized economy and markets. 

 

WIOA repeals Titles I and II of the Workforce Development Investment Act (WIA P.L. 105-220) 

and amends the Wagner-Peyser Act and the Rehabilitation Act of 1973. WIOA went into effect on 

July 1, 2015, which represents the first operational year of the legislation. 

 

Given this scenario, it is necessary that the service components under the Youth Programs of the 

Manatí-Dorado Local Workforce Development Area begin to integrate the elements and criteria 

of WIOA into the service procedures for the eligible population so that the activities available 

comply with the eligibility requirements under the statutes of the new law. 

 

To that end, the Local Workforce Development Board of the Manatí-Dorado Local Area (Local 

Board) promulgates the following public policy to establish the criteria for service activities to be 

made available to the eligible population under the Youth Programs under the provisions of the 

WIOA Act. 

 

II. PURPOSE 

 

Provide guidance for integrating WIOA criteria into the structure of services to be made available 

to the eligible population through the Youth Programs in the Manatí-Dorado Local Workforce 

Development Area. 

 

III. LEGAL BASIS 

 

The following public policy is enacted following the provisions of the following sections of 

WIOA: 

 

Section 129: Use of Funds for Youth Workforce Development Activities 
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IV. YOUTH PROGRAM 

 

1. LEGAL PROVISION 

 

The Youth Program design must comply with the provisions outlined in Section 129, Use of Funds 

for Youth Workforce Investment Activities, of WIOA. 

 

2. ELIGIBILITY CRITERIA 

 

All participants served under the Youth Program activities must meet one (1) of the following 

criteria when determining eligibility to receive services: Be an Out-of-School Youth or an In- 

School Youth. 

 

A. OUT-OF-SCHOOL YOUTH 

 

Out-of-school youth will be those with the following characteristics: 

 

i. Are not attending school; 

ii. Are between 16 and 24 years of age (at the time of registration in the System); and 

iii. Fulfills one or more of the following: 

 

1. Be a school dropout. 

2. A youth who is old enough to be enrolled in school, but who has not attended school for at 

least the entirety of the most recent quarter of the School Year. 

3. A low-income youth who has a high school diploma, or high school equivalency, and is 

also equivalency thereto, and also is: 

1. Basic skills deficient; or 

2. English language learner 

4. A Young Offender in the Judicial System 

5. A homeless individual, as defined by various federal laws described in Section 129(a)(1)(B) 

6. An individual who is pregnant or parenting 

7. A youth who is an individual with a disability 

8. A low-income individual who requires additional assistance to enter or complete an educational 

program or to secure or hold employment. 

 
 

1. PRIORITY FOR OUT-OF-SCHOOL YOUTH SERVICES 

 

Not less than seventy-five percent (75%) of the funds delegated to the Local Area for services 

under the Youth Program shall be allocated for out-of-school youth-related activities. 

 

B. IN-SCHOOL YOUTH 

 

i. Es An individual who is attending school 

ii. Not younger than age 14 or (unless an individual with a disability who is attending school) older 

than age 21 
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iii. A low-income individual 

iv. Meets one or more of the following: 

1. Basic skills deficient. 

2. An English language learner. 

3. An offender. 

4. A homeless individual, as defined by various Federal laws described in Section 

129(a)(1)(C). 

5. An individual who is pregnant or parenting. 

6. A youth who is an individual with a disability. 

7. A low-income individual who requires additional assistance to enter or complete 

an educational program or to secure or hold employment. 

 

1. LIMITATION OF IN-SCHOOL YOUTH SERVICES 

 

No more than five percent (5%) of the in-school youth served by the Local Area shall be eligible 

by reason that they are youth requiring additional assistance to enter or complete an educational 

program or to secure or retain employment 

 

3. DEFINITION OF BASIC SKILLS DEFICIENT 

 

For purposes of this public policy, the term basic skills deficiency applicable to the eligibility 

criteria for the Youth Program shall be defined as follows: 

 

• A youth, in or out of school, who has English language reading and writing skills or 

arithmetic proficiency equal to or less than the equivalent of eighth (8th) grade, as 

identified through the result of a standardized basic skills measurement test administered 

as part of the participant's objective assessment process; or 

 

• Is unable to compute or solve problems, or read, write, or speak English at a level necessary 

to function adequately in the workplace, within his or her immediate family, or within 

society in general. In determining this criterion, consideration shall be given to whether the 

youth has English language reading and writing skills or arithmetic proficiency equal to or 

less than the equivalent of eighth (8th) grade, as identified through the results of a 

standardized basic skills measurement test administered as part of the participant's 

objective assessment process. 

 

4. DEFINITION OF CRITERIA REQUIRING ADDITIONAL ASSISTANCE TO ENTER 

OR COMPLETE AN EDUCATIONAL PROGRAM OR TO SECURE OR RETAIN 

EMPLOYMENT 

 

For purposes of this Public Policy, the following are the terms to be used to define when a youth 

is eligible as requiring additional assistance to enter or complete an educational program or to 

secure or retain employment. 

 

A. OUT-OF-SCHOOL YOUTH 
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Applies to out-of-school youth who: 

 

1. They have a high school diploma and are neither studying nor working; 

2. Youths who graduated from college or any accredited educational institution, but did not 

continue studying and are not working; 

3. Youths who started a college degree but did not complete it are not working; 

4. Youths who meet one of the following conditions: 

 

a. Have encountered problems with Substance/Alcohol use. 

 

Evidence Required on file: 
 

i. Certification of Social Worker, Criminal Social Worker, or other Support Professional who 

has the juvenile. 

 
 

b. Youth who have suffered the recent loss (2 years or less) of a parent either through divorce 

or death. 

 
 

Evidence Required on file: 
 

i. Certificate of the Judgment of Divorce or Certificate of Death. 

 

c. Youths who have graduated from high school, have a high school diploma or equivalent, 

have never worked or their experience is not significant (3 months or less). They lack 

employability skills and need to develop the knowledge and skills required by occupations 

and employers in the labor market. In this way they will be able to retain and maintain 

employment more effectively. 

 

Evidence Required on file: 
 

i. High School diploma, or its equivalent. 

ii. Case Management must justify that the participant has no significant experience (3 

months or less). 

 

d. Youth who graduated from college or an accredited educational institution and possess the 

related academic skills of an occupation, but lack the soft skills, which are those related to 

work ethic and personal effectiveness, among others. Developing these skills will help the 

youth transition into the job market and enable him/her to retain and maintain employment. 

 

Evidence Required on file: 
 

i. Diploma or Certification from the University, or accredited Educational Institution. 

ii. Case Management must justify that the participant has no significant experience (3 months or 

less). 
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a. Youth who started a university degree, but did not complete it, have never worked or have 

little work experience (3 months or less). They need to develop the employability skills 

necessary to have an effective insertion in the labor market. 

 

This requirement applies only to activities under the Employment Experience element. 

Evidence Required on file: 

i. High School diploma, or its equivalent. 

 

iii. Case Management must justify that the participant has no significant experience (3 

months or less). 

 

B. IN-SCHOOL YOUTH 

Applies to in-school youth who: 

1. Youth who are below age-appropriate schooling level. 

 

Evidence Required on file: 
 

i. School Certification 

 

2. Youth who have encountered problems with Substance/Alcohol use. 

 

Evidence Required on file: 
 

i. Certification of Social Worker, Criminal Social Worker or Support Professional who has the 

youth. 

 

3. Youth participating in a vocational or trade course who need a few hours of internship to 

complete their degree. 

 

Evidence Required on file: 
 

i. School Certification 

 

4. Youth who have suffered the recent loss (2 years or less) of a parent either by divorce or death. 

 
 

Evidence Required on file: 
 

i. Certificate of the Judgment of Divorce or Certificate of Death. 

 

5. One or both parents are currently in jail or prison or have been in jail within the last two years. 
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6. Twelfth graders who failed a subject that prevents them from graduating. 

 

Evidence Required on file: 
 

i. School Certification 

 

7. Young college students who are pursuing a professional career, but lack soft skills, which are 

those related to work ethic and personal effectiveness, among others. The development of these 

skills will help them in their transition to the job market and will enable them to retain and maintain 

employment. 

 

This requirement applies only to activities under the Employment Experience and Leadership 

Development elements. 

 

Evidence as a college student required on file: 

 

i. Certification from a University or Educational Institution approved by the Board of Education. 

ii. Case Management must justify that the participant has no significant experience (3 months or 

less). 

 

5. APPLICATION OF INCOME LEVEL ELIGIBILITY CRITERION 
 

A. OUT-OF-SCHOOL YOUTH 

 

For purposes of the Youth Program, an out-of-school youth requesting services from the Local 

Area must meet the income level eligibility criteria only if: 

 

• is a youth who has attained a high school diploma, or high school equivalency, and also 

has basic skills deficiencies or is an English language learner, or 

• is a youth who requires additional assistance to enter or complete an educational program 

or to secure or retain employment. 

 

B. IN-SCHOOL YOUTH 

 

For purposes of the Youth Program, any in-school youth requesting services from the Local Area 

must meet the income eligibility criteria. 

 

C. SPECIAL RULE FOR LOW INCOME TERM 

 

Following the provisions of Section 129(a)(2), the term low-income will also include those youth 

living in high-poverty areas. For purposes of our Local Area, high poverty level areas shall be 

those geographic community areas, established within Census Tracts, that the Federal Census 

Bureau, through the American Community Survey 5-Year Data, determines have a poverty level 

of a minimum of thirty percent (30%) of the population. 
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D. EXCEPTIONS TO THE ELIGIBILITY CRITERIA BY INCOME LEVEL 

 

Following the provisions of Section 129(a)(2)(3)(A)(iii), the Local Area may serve up to a 

maximum of five percent (5%) of the participants under the Youth Program who do not meet the 

income eligibility criteria. 

 

6. ELEMENTS AND REQUIREMENTS IN YOUTH PROGRAM DESIGN 

 

A. PROGRAM DESIGN 

 

Section 129(c) of WIOA establishes criteria for the elements and requirements that service 

activities under the Local Area Youth Program must integrate and meet. The design of the Youth 

Program must be based on the following core activities: 

 

1. Activities that facilitate an objective assessment of the academic, occupational and individual 

needs of the participants; 

 

2. Activities that facilitate the development of an individualized service strategy for participants 

based on the needs identified in the objective assessment process; 

 

3. Activities that facilitate the development and attainment of basic academic goals, post- 

secondary academic goals; occupational skills development goals in training related to occupations 

in demand in the labor market and eventually an effective transition to the labor market, all 

supported by effective connections to employers in the industrial sectors of greatest demand in 

both the local labor market and the regional labor market. 

 

The objective behind such a program design is for eligible participants to have access to counseling 

services to facilitate career exploration, support services to achieve their educational goals, job 

skills training services in occupations and industry sectors that are in demand in the labor market, 

and ultimately to effectively transition into the labor market through career development services 

or by enrolling in a postsecondary educational program. 

 

The following is a brief description of the criteria that should be included in the core activities 

described above: 

 

1. OBJECTIVE EVALUATION 

 

Objective assessment is a process designed to comprehensively evaluate the academic and 

occupational skill levels and service needs of Youth Program participants in order to identify the 

service activity and career development appropriate to prepare the individualized service strategy. 

 

The process is an ongoing one that requires the Case Manager to maintain continuous 

communication with the participant in order to obtain information about the participant's progress 

and development and to keep the individualized service strategy prepared for the participant up to 

date. 
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The methods used by the Local Area to conduct the objective evaluation of participants should 

include: 

 

a. Structured and detailed structured interview processes; 

b. Skills and aptitude assessment; 

c. Performance evaluations; 

d. Inventory of interests OR attitudes; 

e. Career Counseling Instruments; 

f. Aptitude Tests; 

g. Basic Skills Tests. 

 

If determined necessary and most effective to obtain a better profile of the participant, a recent 

evaluation of the participant by another educational or training program may be used, and a new 

objective evaluation of the participant will not be required. 

 

2. INDIVIDUALIZED SERVICE STRATEGY 

 

The individualized service strategy is an ongoing process developed jointly between the Case 

Manager and the participant in which educational and occupational goals, appropriate performance 

objectives, and the combination of services necessary to facilitate the participant's achievement of 

the established goals are identified. This service strategy must be continually updated to ensure 

that the participant is effectively and efficiently progressing in his or her active participation in the 

Program. 

 

The process of preparing the individualized service strategy should be based on the following 

components or elements: 

 

• Be prepared jointly by the Case Manager and the participant; 

• Be focused on the needs of the participant as described in the Objective Assessment 

conducted on the participant; 

• The service activities determined to be offered to address the participant's needs must be 

based on: 

o The participant's educational and/or occupational goals; 
o Referrals to One-Stop Partners for services not provided directly by the One-Stop 

Center; and 

o The provision of all types of support services necessary to facilitate the participant's 
achievement of the stated goals. 

 

• Maintain the confidentiality of the process and the content of the prepared strategy because 

it contains private and personal information of the participant. 

 

The individualized strategy for the participant must clearly identify an appropriately designed 

sequence of training and occupational skills development services recommended for the youth 

served to effectively participate actively in the program. The end result of the strategy designed 

for each participant should lead to the youth being able to obtain an occupational degree or 
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credential or be able to obtain and retain unsubsidized employment at the end of their active 

participation in the program. 

 

As with the Objective Assessment, if determined necessary and most effective to create better 

service planning for the participant, a recent individualized service strategy provided to the 

participant by another educational or training program may be utilized and a new service strategy 

for the participant will not be required. 

 

3. SERVICE ACTIVITIES 

 

Eligible service activities for Youth Program participants must be related to program elements as 

defined in Section 129(c)(2). 

 

B. ELEMENTS OF THE YOUTH PROGRAM 

 

In order to comply with the aforementioned objective, the design of the Youth Program must 

integrate a total of fourteen (14) elements, as described in Section 129 (cI(2). The design of the 

Youth Program must include each and every one of the elements described in the aforementioned 

section of the Law and the same must be offered to the participants served in the Program. The 

fourteen (14) elements include five (5) new elements under WIOA and retains nine (9) existing 

elements under the former WIA. 

 

However, although all elements must be available to participants in the design of the Youth 

Program, the activities through which services are provided to participants will be based on the 

results of the objective assessment process and the individualized service strategy provided to 

participants. 

 

For the purposes of designing the Local Area Youth Program, the following are the programmatic 

elements to be integrated into the program: 

 

1. Tutoring, study skills training, instruction, dropout prevention strategies, and 

remediation strategies, pursuant to Section 129(c)(2)(A) 

 

This element includes service workshop activities that encourage the youth served to complete the 

requirements established to obtain a high school diploma or its equivalent or to complete the 

requirements established to obtain a degree or certificate related to an institutional post-secondary 

level course. 

 

2. Alternative High School services, dropout recovery services, pursuant to Section 

129(c)(2)(B) 

 

Under this element, training activities will be made available aimed at achieving mastery of basic 

skills, particularly the improvement of literacy and numeracy skills, to enable the youth served to 

complete high school requirements and obtain a high school diploma. 
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3. Paid or Unpaid Work Experience, including internships and Exposure to Work; Pre- 

Apprenticeship Programs; Summer Employment and On-the-Job Training (OJT), 

pursuant to Section 129(c)(2)(C) 

 

Work experience is defined as planned and structured learning experiences that take place in a 

workplace for a limited period of time. These experiences shall provide the participant with 

opportunities for occupational exploration and skill development. They shall be combined with 

academic and occupational education activities. 

 

Work experiences may be paid or unpaid and may take place in private or public sector workplaces. 

Work experiences are subject to the labor standards applicable to the employee-employer 

relationship in Puerto Rico. 

 

Job experiences will have to be developed under the following categories: 

 

• Summer Employment Opportunities and other employment opportunities available during 

the school term; 

• Pre-Apprenticeship Programs; 

• Internships and Work Exposure; 

• On-the-Job Training. 

 

Pre-apprenticeship programs are those that prepare a youth to actively and successfully participate 

in a recognized apprenticeship program. The pre-apprenticeship program must have an established 

and documented partnership agreement with at least one recognized apprenticeship program. 

 

The Local Area shall be responsible for ensuring that a minimum of twenty percent (20%) of the 

allocated youth funds are used to allocated youth funds are used to provide work experiences for 

in-school and out-of-school youth. in and out of school. 

 

4. Occupational Skills Training, pursuant to Section 129(c)(2)(D) 
 

Occupational skills training activities are educational programs that promote the development of 

vocational skills in defined occupational titles. These activities will enable the participant to obtain 

the technical knowledge and develop the work skills necessary to perform the tasks, at the primary, 

intermediate or advanced level, related to the occupational title in which the training activity takes 

place. 

 

The Local Area shall give priority to those occupational training activities that lead the participant 

to obtain a post-secondary credential related to occupations or industry sectors of high 

occupational demand in the Local Area. 

 

These activities shall comply with the following requirements: 

 

• They will be oriented to the achievement of a defined outcome focused on an occupational 

goal described in the individualized service strategy; 
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• Last for the length of time necessary for the participant to obtain the technical knowledge 

and skills necessary to achieve the stated occupational goal; and 

• Leads to the participant obtaining a postsecondary occupational credential. 

 

5. Education that is offered concurrently with workforce preparation activities and 

training for a specific occupation OR a cluster of occupations, pursuant to Section 

129(c)(2)(E) 

 

This element is related to the actions of integrating educational and training models and requires 

that they be developed concurrently with occupational training and education activities. These 

workshops integrate the concepts of occupational development, basic academic skills and on-the- 

job training and are developed within the same time frame, associated with specific occupations, 

occupational groups or occupational career development. 

 

6. Leadership Development Opportunities, pursuant to Section 129(c)(2)(F) 

 

Leadership development opportunities are training workshops that foster behaviors of 

responsibility, confidence, employability, self-determination and other types of positive social 

behaviors in the participant. 

 

In addition to the types of behaviors described above, these workshops facilitate the participant's 

exposure to the following activities: 

 

• post-secondary educational opportunities; 

• community and service-learning projects; to peer-centered activities, including peer 

tutoring and mentoring; 

• teamwork and organizational training, including team leadership training; 

• training in decision-making processes, including priority-setting and problem-solving 

processes; 

• citizenship training, which includes life skills training such as the skills required for teen 

parenting and workplace behavior training; 

• civic engagement activities that promote the quality of life in a community; 

• other leadership development activities that enable the youth to assume leadership 

responsibilities within their educational, occupational, and/or community settings. 

 

For the purposes of this public policy, the types of positive social and civic behaviors that are 

developed through program elements are related to the following aspects: 

 

• development of positive attitudes; 

• development of self-esteem; 

• development of ability to work with people from diverse backgrounds; 

• having and maintaining healthy lifestyles, such as not using alcohol and/or illegal 

substances; 

• have and maintain positive social relationships with responsible adults and peers, and 

contribute to the overall well-being of the participant's community environment; 

• maintain a commitment to a successful academic and learning process; 
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• avoiding delinquent behavior; 

• avoiding becoming a teenage parent, including educational activities to develop parenting 

skills to develop parenting skills; 

• developing positive work attitudes and job skills; and 

• staying informed about community issues and current events in the community. 

community. 

 

7. Supporting Services, pursuant to Section 129(c)(2)(G) 

 

Supportive services are defined as assistance provided to participants to enable them to effectively 

engage in activities paid for with WIOA funds. Eligible supportive services include the following: 

 

• Links to community services; 

• Assistance with transportation services; 

• Assistance with child and dependent care; 

• Housing assistance; 

• Need-related payments; 

• Assistance with educational testing; 

• Assistance with reasonable accommodation for youth with disabilities; 

• Health care referrals; and 

• Assistance with uniforms or other work tools, materials or implements, including 

eyeglasses and safety glasses. 

 

8. Adult Mentoring Service, pursuant to Section 129(c)(2)(H) 

 

Mentoring programs through adults are activities that include structured activities aimed at 

providing guidance, support and fostering the development of the participant's competencies and 

character. These are developed in employers identified by the Local Area, which will assign the 

mentors responsible for providing the service to the participants. 

 

This activity requires that the adult mentor establish a formal working relationship with the 

participant and is not the participant's assigned Program case manager. The activity must be a 

minimum of twelve (12) months in duration, which may be during the youth's active participation 

in the program OR upon completion of the program. 

 

Mentoring activities should take place in a one-on-one setting, although they may include e- 

services sessions OR group mentoring, which will not be the usual way of developing the activity. 

 

9. Follow-Up Services, pursuant to Section 129(c)[2)(I) 

 

Follow-up services will be provided to those participants who have completed their term of active 

participation in the program with the objective of ensuring that they successfully transition into 

the labor market OR into post-secondary educational or training activities. 

 

The types of follow-up activities may include the following: 
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• The leadership development and supportive services activities previously described in this 

Public Policy as part of the Youth Program elements; 

• Ongoing contact with employers who provide employment opportunities to youth who 

have exited the Program. This includes, assistance in addressing situations that arise in the 

participant's workplace; 

• Assistance in promoting the participant to obtain higher paying job opportunities, in 

developing their occupational career and in advancing their educational or training level; 

• Creation of peer support groups for work-related issues; 

• Adult mentoring activities; and/or 

• Services necessary and directed to ensure the youth's success in work and/or post- 

secondary educational activities. 

 

Follow-up services to youth will be provided for a minimum of twelve (12) months. The type of 

follow-up services provided to each participant will be on an individual basis and will be related 

to the level of assistance and support required by the participant. However, they shall be much 

more than a simple contact made for purposes of compliance with regulatory requirements and 

Program performance reporting. 

 

10. Comprehensive Guidance and Counseling, pursuant to Section 129(c)(2)(J) 

 

Comprehensive orientation and counseling activities include the provision of individualized 

counseling sessions and workshops for participants. Eligible sessions and workshops include the 

following: 

 

• Academic and occupational career counseling; 

• Alcohol and/or controlled substance use and abuse counseling; 

• Mental health and stability counseling; and 

• Referrals to activities and service programs provided by System Partners. 

 

In cases of referrals to service activities and programs not available under the WIOA Youth 

Program, ensure that the referred service is available at the referring Organization and that the 

referral includes follow-up activities and continuity of services provided. 

 

Financial Concepts Education, pursuant to Section 129(c)(2)(K) 

 

This element integrates the service concepts described as part of the state's youth activities. It 

includes services directed to: 

 

• To assist participants in developing the skills to prepare family budget documents, establish 

savings plans and make informed financial decisions on issues related to education, 

retirement, acquiring and owning a home, developing health and financial stability or other 

forms of savings; 

• Assist participants in developing skills aimed at controlling expenses, including credit card 

debt, and managing the concepts of income, expenses and debt effectively; 

• Increase the level of knowledge related to the availability and meaning of credit reports 

and the scoring of empirics in credit application processes, including the level of accuracy 
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of the information contained therein, how to address situations when the information 

included is not accurate and contains errors, and the effect that these reports have on the 

credit terms that apply; 

• To assist young people in developing the ability to understand, evaluate and compare 

different financial products, services and opportunities that exist in the economic 

marketplace; 

• Develop support activities that address the particular financial literacy needs of youth who 

do not effectively speak English, including activities that support the development and 

distribution of educational and financial literacy materials in Spanish and other languages; 

and 

• To assist young people in developing knowledge and skills to deal with situations related 

to identity theft. 

 

12. Entrepreneurial Skills Training pursuant to Section 129(c)(2)(L) 

 

Entrepreneurial skills training activities are intended to provide the general knowledge and skills 

required to establish and operate a business of one's own. The training should assist participants in 

developing entrepreneurial skills, including: 

 

• To develop in the participant the ability to take the initiative to establish and operate an 

entrepreneurial activity; 

• The ability to creatively seek and identify business opportunities; 

• To develop the participant's ability to prepare and manage budgets and to make projections 

of capital and necessary resources; 

• Develop the ability to understand the various instruments available to raise capital to 

establish the business and the responsibilities involved in each of these instruments; 

• Develop effective communication skills and ability to market themselves effectively, 

including their business concepts; 

 

The educational focus of these youth business development activities should include: 

 

• Business education programs that provide the participant with an introduction to the basic 

concepts and value of establishing and managing their own business. These programs 

generally assist and guide the young participants in the preparation of the business plan 

and include laboratory modules that simulate the establishment of a business concept and 

its initial operation. 

• Business development workshops provide support and business incubation services for 

participants to conceptualize and develop their business idea. Distinct from business 

education programs, business development workshops assist participants in accessing seed 

capital for the developing business concept and provide individualized support services to 

promote viable business concepts. 

• Experiential programs that provide youth with simulated scenarios of the day-to-day 

operation of a business. These programs encourage youth to gain experience in developing 

and setting up a simulated business operation, managing it and working in it. 
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• Experimental programs that provide youth with opportunities to be placed in 

entrepreneurial internships in companies and businesses operating in the Local Area, using 

real entrepreneurs as mentors. 

 

13. Services that provide labor market information, occupational demand jobs, counseling 

and career exploration, in accordance with Section 129 (2)(M) 

 

The activities that support this element are associated with the services available at the One-Stop 

Center (OSC) of the Local Area. 

 

14. Activities that help youth prepare for the transition to postsecondary education and 

training, in accordance with Section 129(c)(2)(N) 

 

Under this element will be integrated all of the service activities described above whose objective 

is to enable the youth served to obtain and retain unsubsidized employment or to pursue post- 

secondary education or training in an occupation. 

 

V. PROVISIONS AIMED AT PROVIDING PRIORITY TO SMALL AND MEDIUM-SIZED 

ENTERPRISES IN THE LOCAL AREA. 

 

In compliance with the provisions of the Micro, Small and Medium-Sized Business Support Act 

of June 11, 2014, the Manatí-Dorado Local Workforce Development Board promotes that the 

training and employment activities developed under the Local Workforce Development Area have 

as a priority the small and medium-sized merchant operating within the Local Area Geographic 

Service Area. 

 

For the purposes of this public policy, small and medium-sized enterprises will respond to the 

following organizational characteristics: 

 

a. Microenterprise: business or enterprise that generates a gross income of less than five hundred 

thousand dollars ($500,000) each year and employs seven (7) employees or less; 

 

b. Small Business: business OR enterprise that generates a gross income of less than three million 

dollars ($3,000,000) each year and employs twenty-five (25) employees or less; 

 

c. Medium Merchants: business OR enterprise that generates a gross income of less than ten 

million dollars ($10,000,000) each year and employs fifty (50) employees or less. 

 

Specifically, the following will be considered actions that are promoted to give priority to SMBs 

operating in the Local Area: 

 

a. Give priority to employers that respond to the organizational characteristics defined as SMBs in 

occupational training activities, so that they may serve as occupational placement centers for the 

participants of the System; 
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b. Create a talent pool of candidates applying for employment at the One-Stop Center with the 

objective of providing SMBs with the opportunity to choose skilled and qualified personnel that 

meet their expectations; 

 

c. Promote the selection and appointment of SMB representative entrepreneurs as members of the 

Local Workforce Development Board members of the Local Workforce Development Board; 

 

d. Promote the use of the One-Stop Center as a means of disseminating the job offers of the SMBs 

operating within the geographic framework of the Local Area; 

 

e. Include the needs of SMBs as part of the study of needs related to occupational demand and 

employment projections that is prepared annually in the Local Area; 

 

f. Promote support services and business training activities through existing initiatives in the Local 

Area aimed at strengthening the regional economic base and development of SMBs; 

 

g. Integrate in the Local and/or Regional Area Work Plans initiatives and strategies aimed at 

meeting the needs and strengthening the operation of SMBs in the Service Area; 

 

h. Other measures that respond to the objective of the Micro, Small and Medium-Sized Business 

Support Act and are consistent with the programmatic principles of the WIOA. 

 

VI. ACTIONS AND RESPONSIBILITIES WITH THE CONTENT OF THIS PUBLIC 

POLICY 

 

The Executive Director of the Local Workforce Development Area, in conjunction with the Local 

Area Programs component, will be responsible for planning and designing programmatic service 

activities for the youth population in compliance with the provisions outlined in Section 129(c)2 

of WIOA. 

 

In designing the activities to be included in the Youth Program, the Executive Director and the 

Program component should refer to WIOA Sections 129(C)(2)(A)- 129(C)(2)(N) for a reference 

of what types of services are eligible under each of the activities included in the Youth Program 

elements. 

 

The Executive Director and the Local Area Program component will be responsible for aligning 

all official forms for providing services to participants, including those for the Objective 

Assessment and Individualized Service Strategy, and Youth Program participant services 

procedures with the provisions included in this Public Policy and which is based on the content of 

Section 129, Use of Funds for Youth Workforce Investment Activities, of WIOA. 

 
 

VII. EFFECTIVE DATE 

 

This public policy shall be effective upon approval by the members of the Workforce Development 

Board of the Manatí-Dorado Local Workforce Development Area. Any public policy relating to 
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the design of WIA Youth Programs in the Local Area existing at the time of approval of this public 

policy is hereby repealed upon approval of this public policy. 

 

VIII. APPROVAL 

 

Signed and approved on Thursday, April 14, 2019, Puerto Rico. 

 

 

SIGNED SIGNED 

Mr. Erasmo Rafael Lamberty Hon. Wanda Judith Soler-Rosario 

President President 

Local Workforce Development Board Board of Directors of Mayors 


