
2019 ANNUAL REPORT: A Year of Growth  

Redmond Senior Center  

To our members, Redmond 
area communities, and           
partners: 

You are at the core of the 
Redmond Senior Center.  For 
all that you have helped the 
Center grow in 2019 and for 
all you continue to do to    
enrich the lives of seniors,   
thank you.  

 

 

 

Mission 

Enriching the lives of seniors. 
Leading, advocating, and provid-
ing resources for           happier, 
healthier, and meaningful senior 
lives and community vitality.  

 

Vision 

A community of belonging – 
where multiple generations con-
nect and value diverse cultures 
and backgrounds and equally 
contribute and steward quality 
of life for all residents. 

 

Values 

• Collaboration 

• Community 

• Diversity, Equity, and           
Inclusion 

• Stewardship  

 

Message from the Board 

From the partnerships we build through our mutual commitment to enrich senior’s lives, 
to our talented volunteers and staff delivering quality services to those who depend on 
the Redmond Senior Center – Senior Center members and the community have always 
been at the heart of our work.  As we reflect on 2019, we are especially reminded of this 
fact and simply want to say thank you. 

During an unprecedented time for growth - Redmond is the fastest growing community 
in Central Oregon and 23% of the population 50 years of age and older – and a year 
packed with challenges, Senior Center members, Dream Team, partners,         volunteers, 
and staff were right there with us, helping us ensure senior lives are     enriched in the 
only way the Center can, through community engagement.  Thanks to this generosity of 
expertise, insights, and financial support, we have been able to grow the Senior Center. 

This Annual Report captures just a portion of all that has been made possible in 2019 by 
those who believe in the value the Senior Center brings to members and the community. 
We look forward to future growth as we look back at 2019 and all that has been accom-
plished.  We can only do this work with you. 

With gratitude,  

Suzanne Michaels, President  |  Debbi McCune, Vice President  |  Ken Iltz, Secretary        

Jo Anne Sutherland, Treasurer  |  Brenda Comini  | LaVon Elliott  |  Jeanne Wafford   

 

GROWING FORWARD  
The Board of Directors and Dream Team, leaders with vision and expertise to grow the Center, 
believe the Center is where seniors and community can engage, connect, and thrive. Throughout 
2019 these leaders and staff established a network of passionate donors, partners, and dedicated 
volunteers united in helping realize seniors living enriched lives.   

2020 has brought a new set of challenges and opportunities. As the pandemic loomed coupled 
with a commitment to safety, Center leaders suspended programs and services except essential 
home meal services. When it is deemed safe, the Center will open with expanded programs and 
services.   

Meanwhile, engaging community to steward seniors and the Center continues.  The Board is 
launching an endowment supporting the Center, the Dream Team is transitioning to a community
-wide Vision Team to lead community focus on wants, needs, and issues facing seniors, and                
partnership development continues. Collectively, leaders are growing the Center forward.    

 



Community leaders founding the Senior Center in 1949 most likely did not imagine 
the population would grow 1,004% by 2019.  What Redmond’s 3,000 residents 
knew in 1949 still prevails today - the Center’s success is rooted in community, even 
as today’s population grows beyond 32,700.  Valuing community is the foundation 
of Theresa Thorson, 2019 Board President, the Board, and the Dream Team work to 
grow the Center by engaging community leaders, businesses, groups, agencies, 
families, and individuals.   

As new partnerships, programs, and services grew, Senior Center memberships 
grew 39%.   While this annual report is a look back at 2019, never has it been more 
critical to acknowledge the leadership, convening, and vast network of people to 
celebrate of the power of engagement and working together.  

Engage Community 

What our hearts desire more than anything else is a deep connection with another 
human. As a community “hub” for Redmond and surrounding communities of 
Powell Butte, Crooked River Ranch, Eagle Crest and Terrebonne, the Senior Center 
is growing programs and services to align with the wide range of senior’s interests 
and needs.  Partnerships with Redmond Area Parks and Recreation District 
(RAPRD), NeighborImpact, Central Oregon Health Council, City of Redmond, 
Redmond Executive Association, and Council on Aging are examples of 
collaborating to expand programs and services with little or no additional costs. 

Grow Quality Programs and Services 

Never has it been more challenging to advance the Senior Center’s capacity to 
deliver quality programs and services. Together, volunteers and staff provide 
significant capacity to operate the Center.  During 2019, volunteers who help 
prepare and deliver Meals on Wheels provided $96,300 of in-kind services and the 
Board, Dream Team, and committees collectively volunteered over 3,000 hours of 
service that included planning, governance, accountability, resource generation, 
and advocacy.  

Advance Capacity  

Early in 2019, the Senior Center was not financially sound. To bring financial 
stability and provide for future growth, a business plan was developed, and 
implemented to increase community awareness of the Center, launch partnerships 
supporting mutual interest in programs and services, and secured a Resource and 
Partner Development Director, Jamie Christman to lead fund and partnership 
development and marketing.   

Without community engagement and partnerships, the Center’s financial stability 
would not be possible.  Thank you.    

Invest in Financial Stability   

The Dream Team  
Al Unger  

Andrea Springer 

Debbi McCune   
George Endicott 

Jamie Christman  
JoAnne Sutherland   

Jon Bullock 

Katie Hammer   
Keith Witcosky 

Ken Iltz 

Suzanne Michaels  
Ted Viramonte  
Teresa Hogue   

Tom McEnneany  
 

 

Partnerships  
1017 Project  

Aloha Produce 

City of Redmond  

Central Electric Cooperative 

Central Ore. Association of Relators 

Central Oregon Ranch Supply  

Consumer Cellular 

Council on Aging Central Oregon 

Deschutes County Board                                
of Commissioners  

Deschutes County Sheriff  

McDonalds of Redmond 

NeighborImpact  

Oregon Community Foundation 

Pacific Power 

Redmond Area Park  &                              
Recreation District 

Redmond Chamber of Commerce 

Redmond Executive Association 

Samuel S. Johnson Foundation 

St. Charles Foundation 

Swift Steel 

Thelma's Place  

Umpqua Bank 

United Way 

Wild Ride  Brewing  


