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As race directors and event participants monitor the status of Coronavirus (COVID-19) in the U.S. and 
abroad, many are wondering, what to do if an event is cancelled due to the spread of the virus.  The 
RRCA offers the following guidance for participants. 

Participants, it is important to review the event’s refund policy.  Most often, race organizers have a no 
refund policy that you agree to during the registration process.  Race participants are encouraged to 
respect an event’s stated refund policy, and understand that if an event gets cancelled due to a public 
health crisis, that situation is completely out of the control of race organizers.  No race organizer wants 
to cancel an event, but if public health officials require cancellation, organizers must follow this 
directive.  If a participant has purchased some type of cancellation insurance (Allianz policy through 
registration), it is important to read and understand the fine print for coverage.  In the case of a public 
health crisis or pandemic, these types of policies most likely will not provide coverage/refunds in the 
event of a cancellation or if a participant elects not to participate. 

As a participant, fear of a disease epidemic is not considered a good enough reason for race cancellation 
insurance to cover, if you elect not to participate.  The same holds true if a race proceeds, and you fear 
participating, you should not expect a refund from organizers if you elect not to attend. 

Keep in mind, when a race is forced to cancel due to severe weather, civil unrest, pandemics, and more, 
organizers have already committed to financial outlays for items such as shirts, medals, and other costs 
they cannot get refunded from their vendors.  Participants need to understand that the Coronavirus has 
disrupted the supply chain for items such as finisher medals and shirts.  If a race is unable to provide 
these items that were marketed to participants, organizers are at the mercy of disruption in global 
supply chain issues.  Be kind to your race organizers and understand it is not their intention to delay 
providing finisher items to participants.   

If you run in events in the coming months, be a good health steward.  Don’t show up if you are feeling ill 
or have flu-like symptoms.  Wash your hands or use hand sanitizer after using the port-a-john.   DO NOT 
spit or “farmer blow” your nose in public – bring along tissues or a small towel or a good old fashioned 
hanky if you need to get rid of some snot during the race.  Carry your own fluids to avoid contact with 
others on course. 
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