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   October 2020                                  SC1 PNP Commitment to Learner Needs 
Each newsletter we will focus on a criterion of the ANCC 
accreditation criteria for approved providers. . This month we will 
discuss how a commitment to learner needs is key for the 
structural capacity of the approved provider unit.   
 

 
 
 
 

Commitment to learner needs is crucial because if our activities are not designed to address the needs of 
the learners, they will not have the desired effect. Learners need engaging content that fits their schedule and is 
meaningful to their professional development. The ‘just because we have always done it that way’ will not work as 
your learners evolve.  

As Gen Z enters the workplace, many of you have content that is relevant to 4 different generations of 
learners. In addition, the content may need to be adapted due to our current environment that does not allow 
traditional classroom settings.  

It has been exciting to see NPD practitioners adapt from traditional activities to creative learner led 
environments with virtual simulation, webinars, and the integration of new tools such as Adobe Spark ™.  

 
In what ways do you show commitment to learner needs? What sources of data do you aggregate to revise 

provider unit processes based on learner needs? 
 Potential Learner Needs: Resources, Location, Time, Cost, Types 
 Potential Sources of Aggregate Data: Learner feedback, Completion Reports, Registrations, Needs Assessments, 

        Resource Utilization, Stakeholder Feedback 
 

Real Life Example 
Traditionally, ONA has held a Live Provider Update to meet the learning needs of the approved provider 

units. Our approved providers are located primarily in Ohio. We also have units in Michigan, Indiana, Illinois, 
Kentucky, West Virginia, South Dakota, New York, Massachusetts, and Delaware. In the past, the Nurse Peer 
Review Leader traveled to at least 1 other state each year. As the years have progressed, the resources and time 
to travel has decreased. In order to meet learner needs and provide needed content, ONA developed a Virtual                   
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Enjoy the Fall…  
 

 
 

Celebrate new opportunities to do things 
differently…  

 

Contact Us 
For Approved Provider questions: 
Kelli (614)893-4235 
kschweitzer@ohnurses.org 
For event and general CE 
questions: 
Sandy (614) 969-3830 
sswearingen@ohnurses.org 
 

Provider Update in 2019. This addition resulted in a 7% increase in 
registrations. Those who took advantage of the course, provided positive 
feedback and requests to continue to offer an independent study. In 2020, 
all live courses had to be cancelled and we found that providers were not 
able to attend a provider update in the spring due to COVID. Our 
assessment of learner needs, safety, and resources resulted in the decision 
to move our events to virtual opportunities. We cancelled our spring live 
offering and taped a virtual independent study. We also offered a virtual 
live Provider Update in September. While our registrations are less than 
previous years overall, we have had an 85% increase in registrations for 
the independent study/Virtual Provider Update so far. This option also 
results in decreased costs for our provider unit and those that attend. The 
reduction in travel and event expense has led to the opportunity for ONA 
to invest time and resources into technology allowing the virtual learner 
an improved experience than we were previously able to offer.  As one can 
see, the use of registration data, resources, and needs assessments 
resulted in a change to only virtual platforms for this year’s provider 
update. This example provides evidence of our commitment to learner 
needs and the use of aggregate data to revise a provider unit process to 
meet a specific learner need. 
 

 Let’s End 2020 and that means NARS Data Too 
 
Everyone is looking forward to the end of 2020. Don’t forget NARS data. 
Please stay up to date and if you haven’t started, get started now and 
entering NARS data. In January, you will receive your end of your survey 
and request for NARS attestation to be completed by February 15, 2021. 
All data must be in by this date. Therefore, don’t procrastinate – let’s end 
this year!   

 
 

Next Provider Principles November 18 
If you have not yet registered for provider principles 
 
Go to http://www.CE4nurses.org/provider-principles 
 
Please watch this short Loom video on how to register: 
https://www.loom.com/share/f90c6177dac4449a9e797a21b55b168f 
 
Additionally, the following video shows how to log in for the first time, if 
you have not yet been on our new CE4Nurses site. 
https://www.loom.com/share/cf81600c0f81406bbf718899ac9cc261

 
 

Thank you for all that you do please let me know if you need anything. Stay safe, 
Kelli Schweitzer 
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