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ANNUAL CONGREGATIONAL MEETING OPENING LITANY 

 
Today our congregation gathers in prayer and hope to begin another year of ministry. 
We bring with us the memory of a year like no other, even as we move into a future 
that we cannot yet imagine. Yet even now, as in every age, God is our refuge and 
strength. In times of plenty and want, in times of conflict and peace, in times of growing 
and pruning, we remember: 
God has called us for such a time as this. 
 
We remember the past year with lament and gratitude. We have lost so much, and so 
much still feels uncertain. We have also witnessed God’s hand at work in new and 
unexpected ways. We delight at hidden seeds bearing surprising and wonderful fruit. 
When our own resources fail, when we cannot predict the future, when we 
must rely on God alone, we remember: 
God has called us for such a time as this. 
 
We celebrate this moment and the many ways God has held us together as a 
community. We give thanks for the gift of our church building and the welcome it 
provides, even as we bless God for the marvel of technology and the new bonds of 
connection it makes possible. When our bodies need sanctuary, when our minds need 
expanding, when your grace must transcend our limitations, we remember: 
God has called us for such a time as this. 
 
We look ahead to the road we will travel together this year. We anticipate and receive 
with joy the new gifts God’s love has planned. We pray for the grace to let go of what 
has served its holy purpose. When we are trailblazers or followers, when we are 
seekers or visionaries, when we must walk by faith and not by sight, we remember: 
God has called us for such a time as this. 
 
And so we pray: Grace our meeting, O God, with the gift of your Holy Spirit: the Spirit 
who has guided the church from the beginning, the Spirit of our risen Lord Jesus, the 
Spirit who sends us as healers and restorers of your beloved world. You are the source 
of our life together. You are the rock and cornerstone. 
You have called us for such a time as this. 
 

O God, you have called your servants to ventures of which we cannot see the 
ending, by paths as yet untrodden, through perils unknown. Give us faith to go 
out with good courage, not knowing where we go, but only that your hand is 
leading us and your love supporting us; through Jesus Christ our Lord. 
Amen. (ELW, p. 317) 
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A MESSAGE FROM 

ELCA PRESIDING BISHOP 

ELIZABETH EATON 

 

Evangelical Lutheran Church in America 

 
 

 

Dear friends in Christ, 

 

The last year has been one of adapting and learning. In many places we have seen 

vibrant and vital ministry spring forth from changes made due to the pandemic. 

Digital worship opportunities have introduced to our congregations people who 

may never have walked into one of our buildings. Many congregations have found 

new ways to invite people to share their generosity through online giving. And many 

ministries have found just how vital they are as they continue to serve alongside 

people in their communities.  

 

The first chapter of James, verse 17, reminds us that“ Every generous act of giving, 

with every perfect gift, is from above, coming down from the Father of lights, with 

whom there is no variation or shadow due to change.” Yes, this has been a season of 

change, but Scripture also reminds us that we serve a generous, steadfast God. While 

we stay rooted in God’s enduring, unchanging promise, God also gives us the gifts of 

creativity and learning. Across all three expressions of the church we have used those 

gifts to serve God, love our neighbor and share the good news of Jesus Christ. In this 

time of change, we have opened our arms wider to meet people where they are, living 

into the reality that we are not defined or confined by the four walls of our buildings.  

 

Through all this, I am so grateful for your generous sharing of creativity, time, talents 

and resources. All good gifts do come from God, and we are called to share and use 

those gifts. We have and will continue to answer that call. There is still much change 

and learning to come, but God’s steadfast love energizes us for the work God is still 

doing in the world through this church. 
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 Annual Report of the Pastor   
The Rev. Nathan D. Pipho, Pastor 

 

“To Welcome, Proclaim,  

and Serve in Christ’s Name” 
 

To Welcome … 

Monthly in-person worship attendance averages in 

2021 tell a story of a congregation slowly and 

surely making its way through the Covid-19 pandemic.  During the first five months of 

the year, we welcomed people back to worship almost every week who had received 

Covid-19 vaccinations and felt safe returning to worship.  Attendance dipped in July 

and August as people went on summer vacations, sometimes delayed by a year 

because of the pandemic. With the resumption in September of three weekly 

Eucharists, and in-person study opportunities, attendance slowly increased over the 

last four months of the year. I was encouraged to welcome people back to worship, as 

well as to welcome several worship guests in the fall. (Note: these averages do NOT 

include those who watched the online or television broadcasts of our liturgies). 

Specific tasks welcoming in Christ’s name: 

 Over the course of the year we welcomed new participants into the life of the 

congregation and some expressed their intentions to become members. 

 In the Fall, I began inviting visitors to fill out “Visitor/Welcome Cards” and 

responded to about a dozen individuals/families who filled out these cards.  

30
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100

Average Monthly In-Person Worship 
Attendance + 2021
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 I attended and offered words of welcome to several events of The T.E.C. School: 

Zoom Family & Friends Event – March; Graduation event – May; Holiday Play – 

December. Additionally, I attended the T.E.C. Thanksgiving Feast and provided 

a tour of Christ Chapel and the Trinity Nave Chancel to the Upper Elementary 

Class.  

 I offered prayer and words of welcome at the TLC Christian Preschool 

graduation event in June.  

 Communicated updated physical distancing guidelines via Trinity News, web 

posts, and Facebook pages, Welcome Sheets as appropriate throughout the year.  

 I filmed “Welcome to Worship” spots for the TV Ministry Team.  
 

Proclaim … 
 

Specific tasks proclaiming in Christ’s name: 
 

 Word & Sacrament Ministry  
 

o Sermons – 70 (including Sundays, Wednesdays, Funerals, Holy Week and 

Christmas Eve & Day sermons). From January to August I posted Sunday 

sermons on my blog and had them mailed to a dozen homebound 

members of the congregation as a way to stay in touch during the 

pandemic.  
  

o Eucharists – 83 (Total including Sundays, Wednesdays, Holy Week, 

Christmas Eve & Day Eucharists). In September, we resumed offering 

multiple Eucharists each week: Sundays at 8:00 a.m. (Christ Chapel) and 

Wednesdays 6:00 p.m. (Nave Chancel). Wine was served via a pouring 

chalice and individual cups at these services.  Because of Covid19, only 

bread was served at the Sunday 10:00am Eucharist.   
 

o Baptisms – 1 (Rhys Stoner: August 29)  
 

o Online/Zoom Worship  
 

 In January we hosted an online Evening Prayer in Observance of the 

Week of Prayer for Christian Unity.  Fr. Richard Trainor (Blessed 

Sacrament Catholic Parish) and Rev. Bernard Poppe (All Saints 

Episcopal) joined me and the Trinity Ministry Staff in presenting this 

online service.  
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 Ash Wednesday, Lenten, and Holy Week services were modified 

because of Covid-19. Ash Wednesday services and imposition of 

ashes were done in the parking lot at Noon and 7pm. Midweek 

Lenten services, Good Friday, and Easter Vigil services were offered 

via Zoom.  
 

o Adult Education 
 

 Youtube video blog reflections. Along with the Ministry Staff, I provided 

brief video blog reflections during Lent (A Story to Tell) and Advent 

(Heaven and Nature Sings).  

 Sunday Adult Forum sessions.  From September to December I led 

conversation on Luther’s Small Catechism with African Descent 

Reflections.  

 Wednesday Night Beginner Bible Study sessions. I was delighted to 

welcome several members of Trinity to studying the bible. September 

to December. Most participants gathered in the Library, but some 

also joined by Zoom.  

 Trinity News lead articles (4) and “Keep the Faith” columns (2) for the 

Worcester Telegram (in April :“Freedom Church” and in July “You 

are What You Eat”) 

 

o Children’s Education 
 

 Preschool Chapel 

 Videos (January to May).  In response to Covid19 limiting 

contact with students, Director Patti McAuliffe invited the 

Ministry Staff to film weekly chapel.  Students enjoyed 

“watching a movie” when these videos were presented.    

 In-person in the playground (June-Aug) or Nave (Sep-Dec) It 

was a delight to be able to return to interacting with the 

children as we read God’s Word with the Spark Story Bible.  
 

 Wednesday Night Alive opening sessions – (June to August). In lieu of 

Elm Park Urban Ministries Day Camp, I was excited to participate in 

weekly Wednesday Night Alive sessions.  Special commendation to 

Jena Hill for the work she put into organizing this midweek 

experience.  
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 Pastoral Care/Counseling/Home Communion/Hospital Visits 

o Pastoral Telephone Calls in lieu of visits. During the first four months of the 

year in-person visits were limited because of Covid-19. Pastoral care was 

largely done via telephone calls.  I averaged about 20 calls per month the 

first three months of the year.  
 

o In-person visits. As the year went, as members were vaccinated and I myself 

was vaccinated, I began to feel more comfortable visiting people in their 

homes. I resumed in-person visits to members in their homes, at the 

hospital, and in nursing homes. I averaged about 7 visits per month the 

final nine months of the year.  
 

o Senior Luncheons on the Trinity Green & Jeppson Hall. I enjoyed eating lunch 

on the Trinity Green during the summer and was glad when Senior 

Luncheons resumed in Jeppson Hall in the Fall.  While I’m disappointed 

the Anna Circle has decided to disband, I’m glad that they can still gather 

monthly via the Senior Luncheons.  
 

 Weddings – There were no weddings at Trinity this year, but I did offer pre-

marital counseling to two couples in a total of six sessions.  
 

 Funerals/Bereavement Ministry – 15.  This number includes both those who 

chose to have funerals at Trinity and those who chose to have funeral home or 

graveside committal services. For active members of Trinity, I encourage funerals 

to be held in either Trinity’s Nave or Chapel. I am disappointed when active 

members of Trinity forego services at Trinity for simple graveside services.  

Mourning the death of the saints is an important activity that should be done in 

community with the saints.  
 

 Team/Committee Meetings – 52 meetings with Council/Committees/Teams. The 

meetings with the Congregational Council (13) including a Zoom Council retreat in 

February (in lieu of an evening meeting) and a special budget Council meeting in 

October, Executive Committee (9), Personnel Committee (5) including my own 

Performance Evaluation, Technology Committee (4), Property Committee (3), Staffing 

Task Force (3), Stewardship Committee (3), NST Meetings (2 – Trinity Nave in 

October and Zoom meeting with Ascentria in November) TLC Care Team (1).  
 

 Clergy support 

o 1-on-1 meetings with clergy colleagues: 9 

o Clergy peer support group meetings: 7 
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 Organizational Ministry – over 100 meetings with staff. 

o Ministry Staff – met 41 weeks in the year including a long range planning 

meeting 

o Staff Meetings – met 41 weeks throughout the year, including meetings to 

look at building use procedures, long term scheduling, and a holiday party 

o 1-on-1 meetings with staff – at least 20 scheduled meetings and countless 

impromptu conversations/meetings throughout the year. 

o Staff reviews – 6.  Staff reviews consisted of written evaluations and 1-on-1 

meetings with the staff conducted in September.  I reviewed: Cantor Mark 

Mummert, Youth/Family/Outreach Minister Jena Hill, Building Manager 

Frank Ricardo, Preschool Director Patti McAuliffe, Office Manager Chris 

Jackel, and Bookkeeper Barbara O’Day. I note for the record that Trinity is 

well served by its full-time professional staff and part-time support staff.  

Staff members are competent, dedicated, loyal, and consistent in 

providing high-quality work to the congregation.  Thanks be to God for 

the staff! 
 

 

 New England Synod 
 

o Submitted ELCA annual reports – Forms A & C to the ELCA were submitted 

in March along with my Report to the Bishop. Throughout the year I 

worked regularly with Office Manager Chris Jackel to update Trinity’s 

records to ensure they are as accurate as possible.  
 

o Contact Pastor at Concordia Lutheran Church, Worcester – In 2021, I continued 

serving as Contact Pastor for Concordia until their new called pastor began 

in September. I attended five Zoom Council meetings and responded to 

two (2) pastoral emergencies from January to August.    
 

o Attended installation of Conference pastors: Pr. Sarah Barnes – Immanuel, 

Holden (Aug. 29):  Pr. Gracious Moyo – Concordia, Worcester (Nov.21) 
 

o New England Synod Assembly – Trinity hosted the filming of the New 

England Synod Assembly held on Saturday, June 12 and broadcast via 

Zoom.  Bishop Hazelwood and staff members were onsite to film worship 

and business sessions from the Trinity Nave and Jeppson Hall.  I 

participated in 5 Synod Assembly planning sessions prior to the Assembly.  
 

o Attended Rostered Leader’s Convocation – Southbridge Conference Center  

(Nov. 8-10).   
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And Serve in Christ’s Name! 

When we make public Affirmation of our Baptisms we pledge to proclaim the good 

news of God in Christ through word and deed, to serve all people, following the 

example of Jesus, and to strive for justice and peace in all the earth (ELW pg. 237). 
 

Specific tasks serving in Christ’s name: 
 

 Racial Justice – I believe it’s imperative for white Christians to learn and 

understand racism and its ongoing effects and to participate in antiracism work.   
 

o Education: Worcester MLK Community Online Breakfast – January; Jeff 

Fuhrer presentation on racial economic disparities – February; WGBH 

Forum: Racial Justice in America – March; Zoom discussion with members 

of St. John, Sudbury of the book “Caste” by Diane Wilkerson – May; 

Worcester History Museum: Black Faces White Spaces – June; Luther’s 

Small Catechism with African Descent Reflections – Sep through Dec.  
 

o Worcester Voters Rights Lawsuit regarding election of Worcester School 

Committee – I was honored to represent the Board of Directors of Worcester 

Interfaith in the Plaintiff’s Group of the Voters Rights Lawsuit and 

celebrated the Worcester City Council’s decision to change the way the 

School Committee is elected.  My participation included 12 Plaintiff’s 

meetings by Zoom; the opening prayer at a Voters Rights community 

presentation (April), organizing Zoom Voters Rights presentation for the 

faith community (June), an editorial published in the Sunday Telegram: 

“Why the Voters Rights Lawsuit was Necessary” (November), and meetings of 

the Worcester Coalition for Education Equity (5).  
 

 Worcester Interfaith – I continue to be an active participant in Worcester 

Interfaith. During the year I had 1-on-1 meetings with Executive Director and 

Board President; attended Board Meetings (5), Membership Committee Meetings 

(4), Farewell for Executive Director/Celebration Committee meetings (2), a clergy 

caucus (1), and candlelight vigils in support of the striking nurses at St. Vincent’s 

Hospital (2).   
 

 Worcester County Jail & House of Corrections – I met Rev. Janice Ford, Jail 

Chaplain and volunteered to assist in prison ministry in any way that might be 

helpful. In June I attended volunteer training and in July wrote an article for the 

Chaplain’s newsletter.  We had planned for me to lead Bible Study, but that has 

not yet worked out.  
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 Good Samaritan Fund disbursements in 2021 – Thank-you to all who 

generously donated to the Good Samaritan Fund in 2021! Because of your 

support I was able to respond to both individuals in need and support local 

organizations helping individuals in need through disbursements from the fund: 

o Interfaith Hospitality Network (now: In the Hour of Need) – $2,050 

o Worcester Interfaith – $2,000 

o Direct financial response to individuals/families – $1,820 

o LGBT Asylum Support Task Force – $1,000 

o Carty Cupboard Food Pantry –  $1,000 

o St. John’s Food for the Poor Program – $750 

o Food cards for the homeless ministry of Rev. Barbara Otto – $500  

o MLK Community Breakfast Scholarship Program – $500 

o Dismas House – $500 

o Concordia Lutheran in celebration of Pr. Moyo’s installation – $150 

 

In 2022, I will celebrate my 20th Anniversary of 

ordination to the ministry of Word and Sacrament 

in the Evangelical Lutheran Church in America.  

For nearly twenty years I have strived, in the 

power of the Holy Spirit, to do my best to 

proclaim Jesus Christ through both word and 

deed as a pastor in Christ’s Church. Both ministry, 

and society, are different now than they were 

twenty year ago, but what remains constant is 

God’s love for us announced in God’s Word and 

the sacraments.   
 

Thank you for the many ways you encourage and 

challenge me to be faithful to my call as pastor. 

Trinity is truly blessed with an abundance of 

talent, passion, and resources and it is an honor to 

serve as your pastor. I have said I believe 

Christians today must focus on preserving 

Democracy in this country, working towards 

ending climate change and for racial justice. As we work towards those ends, I look 

forward to discerning with you how the living Christ is calling us as individuals into 

renewed community for the sake of the world. To God be the glory!        +NDP 
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Annual Report of the Cantor 
Mark Mummert 

Hymn 729 in Evangelical Lutheran Worship begins this way: 

 The church of Christ, in every age 

 beset by change, but Spirit-led, 

 must claim and test its heritage 

 and keep on rising from the dead.  

[Fred Pratt Green, 1903-2000] 
 

“Beset by change…” 

That may be the phrase worthy of a t-shirt for 2021. We are/were/will be beset by 

change. And so, we have learned to adjust, pivot, change expectations, roll with the 

punches. Congregations everywhere, of every size and denomination, have had to 

change and adjust ministry in the time of a pandemic. Some congregations, 

unfortunately, have not or will not survive. For those of us who plan and lead public 

worship, these adjustments have invited us again back to primary questions: “What is 

Christian worship?” “What is Christian assembly?” “When are we gathered?” “Is a 

virtual worship service on video, social media, or on Zoom an assembly?” “What can 

foster congregational song or communal worship in this time?” The questions 

continue. 

At Trinity Church, we have many unique blessings that fit us well for addressing these 

questions. Our audio-video ministry team (We call it “TV ministry,” but it is WAY 

MORE than television, right?) has been perfecting the electronic delivery of our 

worship services for many years, such that we are outfitted with the best equipment 

and human creativity to offer first-rate video offerings. Our large Nave with its 

delicious acoustic and excellent musical instruments gives us space to welcome in-

person worshippers safely, but, if necessary, also can invite people from home to 

watch and listen to our worship electronically. Without these gifts, many 

congregations have languished at every attempt to stay connected during Covidtide. 

We have been very blessed, and are very thankful. 
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Stated plainly, our other gift is human resources. The Trinity Choir is composed of the 

most dedicated and talented people I know – anywhere! Because everyone in the choir 

is fully vaccinated and willing to sing with facemasks, we have been able in 2021 to 

rehearse and sing where other choirs have had to suspend all operations. Trinity Choir 

has grown in number in 2021 while the rosters of church choirs in other congregations 

have dwindled or completely died. Trinity Choir rose to the challenge of presenting 

the chorales from Bach’s St. Mark Passion via livestream video in March on Palm 

Sunday / Sunday of the Passion while our city’s and country’s concert halls were 

closed. Trinity Choir presented a livestreamed hymn festival in April, viewed by over 

2,500 people worldwide, celebrating the ELCA’s newest worship supplement, All 

Creation Sings. 

Fred Pratt Green’s hymn reminds us that, while the Church will always be changing, 

God has promised that the Holy Spirit will lead us to receive our tradition and “claim 

and test” it through adaptation and creativity. As humans, our attempts will 

sometimes fail. But with God, we can be assured that when our mission is set on the 

proclamation and promotion of God’s ways, we will be raised up, rising from the 

dead, to worship, sing, pray, and rejoice once more. Thanks be to God that we have not 

been left alone. God is with us. May our worship and music bring us face to face with 

our resplendent God. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Members of Trinity Choir sing the National Anthem at 

Polar Park on Thursday, July 29 in the inaugural season 

of the Worcester Red Sox.  
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Annual Report of the Youth, Family, Outreach Minister 
Jena Hill 

 

While the ongoing pandemic has continued to affect what we do and how we do 

things, we’ve done a lot together in 2021! It has been a joy to be a part of a faith 

community that is willing to adapt, learn, respond to needs and to be creative. Here’s 

some of what we’ve learned in 2021: 

 Nothing manmade will last forever! Programs and 

ministries might fade out, change or die but that’s OK. 

This is the way in which the world and the Church have 

existed for thousands of years, things change. We are a 

part of that natural cycle of life, death and rebirth. 

Sometimes, we have to let go of things we love in order to 

make room for new things! A couple examples of 

awesome things that we have let go of… 1) Elm Park Ministries Day Camp. We 

weren’t able to do it as we normally would but because we were willing to let it 

go and dream, we did something new for children in the summer...Wednesday 

Night Alive for 8 weeks! 2) Sunday School at Trinity is no longer an every 

Sunday experience for children. Instead, we are now offering an 

intergenerational experience once a month.  

 Things are never the same but they can be good in new ways!  Daily, we are 

made new and when we let go of our expectation that everything around us 

needs to be the same or last forever, we open ourselves up for the Holy Spirit to 

be at work in new ways! 1) Our new Wednesday Night Alive summer program 

was not the same as EPMDC but it was still “tov meod” (Hebrew for “very 

good”) because it allowed more Trinity people to be involved and it was a more 

intimate program which allowed us to really get to know some of the children! 2) 

Family Sunday School isn’t every week but it is great that parents and other 

adults are participating in the learning alongside their children…this is 

discipleship!  

 Our physical space at Trinity can be transformed! In 2021, we have changed the 

ways that we use some of our spaces. The former Music Room is now a multi-

purpose room which allows more meetings/groups to use the great space!  
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 The former conference/youth room was turned into two offices for me and the 

Building Manager. We added family “pew boxes” to the back of the Nave. On 

Sundays, the Narthex is used for part of the worship service as a place for 

children to gather for age-appropriate learning and activities. And our parking 

lot became a worship space for Ash Wednesday services! 

 The goal of “Being the Church” is not to gain church members but to share 

God’s love with all people! On a daily basis, there are more than 60 children 

who attend school here. Weekly, there are several outside groups who use our 

space. We might not see those people in our Sunday morning worship but each 

of those individuals and families consider Trinity to be a good, safe place to be as 

they spend more time here than many of us do! This is just as much “their 

church” as it is for those of us who are officially “members.”  

 Quantity vs. Quality We don’t have to have dozens of 

church-sponsored activities going on each night of the 

week in order to be Trinity Church. When we have fewer 

things on our calendars, it enables us to focus more 

energy on what we ARE doing instead of trying to make 

old things happen in the same ways. For example, Coffee 

Hour isn’t happening every week but when it does happen, we have noticed that 

our desire and ability to be in fellowship with one another (Quality) outweighs 

the limited options for refreshments (Quantity)! 

 This is a team! There is not one person at Trinity who can do everything. We are 

each (staff and lay people) uniquely talented and gifted. Everything that happens at 

Trinity happens because of the number of people who participate and are involved.  

Highlights of Ministry in 2021 

 Being a part of the planning team for the 2021 Council Retreat on Zoom 

 Working with the RIC/AMMPARO Task Force to become an AMMPARO 

Welcoming Congregation (Accompanying Migrant Minors with Protection, 

Advocacy, Representation and Opportunities) and to revise our Welcome 

Statement 

 Creating “pew boxes” for families with young children at the back of the Nave 
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 Resuming in-person ministry with Trinity children and families and our 

Preschool students and teachers (lessons, devos and resources were made 

available online prior to families returning to worship) 

 Helping to get the Little Free Pantry up and running 

 Helping to get in-person Coffee/Fellowship hours going once a month in a new 

way 

 Presiding at the Funeral and Burial of Hjordis West 

 Moving from old office space into a new office near 

the main office and other ministry staff has been SO 

beneficial 

 Trying something NEW-in lieu of Elm Park 

Ministries Day Camp, we did an 8-week summer 

program for children called Wednesday Night Alive! Each week, there were an 

average of 15 children in attendance. HUGE THANKS to Pr. Ann Burgdorf and 

Bess Sproul for their months of planning, dreaming and organizing alongside 

me. Thank you to the 24+ teens and adults from Trinity and Concordia Lutheran 

who volunteered over the course of the program. 

 Delivering resources and sometimes soup/meals to families and other 

homebound members 

 Seeing the generosity of Trinity folks when we resumed Necessities for 

Neighbors collections and donations 

 Helping to make new Book Clubs and Nave Walking happen 

 Being able to foster existing relationships and form new relationships with 

Trinity folks in spite of changing pandemic restrictions 

 Coordinating Calumet’s Walk The Walk fundraiser for 22 people at Trinity 

 Starting a NEW way of doing ministry with Family Sunday School on the first 

Sunday of each month 

 Invited a Trinity grad student to lead Occupational Therapy sessions for older 

members of Trinity 

 Visiting with Trinity people during Luncheons on the Green 
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Ongoing/Behind the Scenes Work 

 Communication is the primary task that I do on a daily 

basis! 

 Maintaining relationships with existing community 

partners or outside organizations that we do ministry 

with (Worcester Common Ground, Camp Calumet, 

Clemente, Carty Cupboard, Elm Park Community 

School, Cathedral In The Night, Concordia Lutheran Church, Lutheran Inter-

Parish Youth leaders) and developing new ones (Marie’s Mission, Worcester 

Fellowship) 

 Discovering community needs in order to collect and distribute donations 

 Working with Trinity staff to address the day-to-day things that pop up 

(sometimes building use issues, communication needs, technology concerns, 

visitors to office etc.) 

 Weekly Ministry and Full Staff Meetings  

 Trainings/Webinars for Congregational Coaching with NESynod and trainings 

about missional sustainability/vitality 

 Preschool Chapel (was pre-recorded and is now in-person) and visits to 

classrooms/playground to interact with children and teachers as able 

 Working with 

Ministry Team 

Chairs or Project 

leads in the areas 

of Welcoming, 

Hospitality & 

Fellowship and Faith in Action throughout the year to do ministry, planning and 

programming  

 Study/prep for sermons as necessary  

 Planning/Gathering/organizing supplies for projects/activities or groups that I 

am leading 

 Hospital/home visits as needed 
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 “Dreaming” with Trinity people about vision and mission  

 Participating in the life of the wider Church (Camp Calumet’s Diversity & 

Inclusion Task Force; Helping Concordia Lutheran Church as their Transition 

Coach and consulting with the Synod or other congregations as requested by 

Synod staff) 

On a personal note After more than a year of planning, 

interviews, classes and meetings, in the fall of 2021 BJ and I 

became parents to a 7-year-old boy. I am so grateful for the 

Parental Leave time that I was able to use in order to focus on 

our new family and to figure out what it means to be a family 

with two working parents. Thank you for all of the ways that 

you enabled me to be away. I have a newfound respect for 

families and how tricky it is for parents to balance everything! 

I’m looking forward to bringing this new experience as a mom into my ministry 

among you here at Trinity. 

 

Thank you for all of the ways that YOU are the Church!  

Cheers, 

Jena 
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Annual Report of the Building Manager 
Frank Ricardo 

 
Due to Covid-19, the 2021 Maintenance budget was reduced, but costs for products etc 

… sky rocketed.  Supply chains were disrupted and caused long delays in getting 

miscellaneous items. Some projects scheduled to be done in 2021 were postponed until 

2022.  Hopefully things get better when Covid-19 is gone, prices reduce and supplies 

return to normal. 

January to May 

 New telephone system was installed and operational on Monday the 17th of May 

 Over the last several weeks we’ve had water leaks from pitted pipes to valves 

not opening or closing due to age and other factors totaling $ 5,600.00    

  This summer while TEC School is not in session, I have asked Ken Johnson, 

member of property, to run through the entire building to identify potential 

plumbing issues also to mark down which valves go where. As of now, we have 

no legend with this info.  When Ken Johnson completes the task we will begin 

replacing with new at these areas of concern next fiscal year 2022     

 Ed Menard is nearing the completion of reupholstering the chairs that were 

located in the music room.  6 chairs left out of 39  Thank You Ed!    

 Hot water heater for entire building has been replaced     -  

 The buildout for the two new offices on the second floor is complete and moving 

in has begun this week            

 In process of replacing old flush valves on toilets and urinals as well as sink 

faucets as they aren’t working           

 In the process of installing new toilet paper dispensers   

  Installed new thresholds on both doors entering GYM ( interior doors ) 

 Irrigation system has been turned on first application of fertilizer has been         

applied and mulch has been laid           

 Eight (8) stumps have been removed from court yard from previous over grown 

shrubs and trees that were cut out last fall in a weeks’ time. The landscaper will 

begin planting new shrubs and flowers with existing low lying plants being 
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utilized. After completion, we will bring out the patio furniture and court yard 

will be ready for use      

 New vanity, sink and faucet was installed in a single bathroom located in TEC 

classroom  

June to August 

 We had more pipe leaks due to old pitted piping , valves etc. also basement 

flooding in certain areas on two occasions due in part to rain storms, in total 

which includes total from last update. We are now over $10,000 in unforeseen 

costs            -   

 We have identified areas of future concern that will be addressed in 2022 and 

beyond (valves and piping etc. )          

 We helped reduce future flooding by removing gutter grates that were causing 

water to stop and over flow the gutters, cleaned out all window wells and drains, 

cleaned drains outside near main door, repositioned covers over window wells.   

 Several flush valves on toilets and urinals as well as sink faucets have been 

replaced with new ones and will continue as problems arise 

 Court yard project was completed, there have been compliments from inside and 

outside the church on how beautiful it looks        

 We are nearing the end of installing new toilet paper dispensers in all bathrooms  

 We have had three lists this year one being from the Worcester Building 

Department, TEC School and TLC Preschool         

o Building Department list is from build inspection that’s done every year for 

our occupancy permits, I’m proud to say we had only 10 items on the list to 

take care of (all items on list have been completed ). According to the 

inspector that is really good considering the size of this building.  He was 

impressed most buildings he goes into this size has an average of 36 items 

Thank You to all who make this happen – especially Property!   

o  TEC School list as well as TLC Preschool list is a list we have every year 

for repairs painting etc. mostly completed when children are not in session 

and both lists are nearing completion. TEC had 15 items and TLC Preschool 

had 11 items. One or more of these items on both lists will take more time 

to complete for various reasons 
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September to December         

 On Monday, September 13, boiler techs will be here to service and prepare the 

heating system for startup on the 15th that date is by law for all schools 

 Replaced sump pump in boiler room  

 New wireless transmitter for fire alarm was installed do to old transmitter not 

being supported after February 1, 2022       

 We are in the process of repairing and painting walls, doors and trim in hall way 

adjacent from handicap bathrooms after that is complete we will move into the 

men’s room then the woman’s to repair and paint       -  

 Multipurpose Room formally the (Music Room) is scheduled to have windows 

replaced, but there has been a delay in manufacturing due to Covid-19. When 

windows arrive they will be installed, weather permitting.     

 Steps to reduce ground water flooding have seemed to prove effective.   

 Both oak trees in front of office entrance had limbs and branches removed that 

were in danger of falling           

 Storm drains in parking lot and walkway have been cleaned out due in part to 

previous back up during storms      

 I’m happy to announce with the help of our lawyer we now have a new waste 

service and the cost is less than the previous waste service    

 Our Heating System software has gone through an upgrade which needs to be 

done every so many years  

 I will be working the Technology Committee to update security cameras and 

WiFi  

 Every month of the year miscellaneous work, too many projects to list, had been 

completed in all areas of the building   
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Annual Report of the Council President 
Dave Horn 

 

It seems that the year 2021 was dominated by the Covid-19 pandemic and the 

challenge of being welcoming, proclaiming and serving in a complex and ever-

changing environment.  A paramount concern was to maintain the safety and health of 

those most vulnerable within our fellowship and among those we serve.  To that end, 

we began 2021 with very little in-person activity and we relied heavily on our 

television ministry and the availability of Zoom technology.  As the Covid-19 data 

waxed and waned, so too did our in-person activities and we ended 2021 about as we 

began it.   

 

The Congregational Council rose to the challenges and we have had a productive year 

despite the disruptions of Covid-19.  The 2021 Council members have been 

cooperative, faithful, dedicated, patient and flexible.  It has been a pleasure to work 

together to advance Trinity’s mission. 

 

Serving in the Council in 2021 were: Beth Axelson, Karen Couturier, Jim Drackley, 

Nancy Fontneau, Beth  Getman, Kate Gregoire, Jena Hill, Dave Horn, Ed Menard, 

Cantor Mark Mummert, Rich Osterfield, Pastor Nathan Pipho, Nick Salerno, Maureen 

Stake, and Judy Willoughby.  Officers were Dave Horn, President; Beth Axelson and 

Beth Getman, Vice-President; Kate Gregoire, Secretary; and Nancy Fontneau, 

Treasurer.  Scott Baeder served as Assistant Treasurer, not a Council position but 

critical to our mission together. 

 

The Council met monthly in person or online via Zoom, or with a hybrid in-person 

Zoom format, to consider both ongoing management issues and new matters arising to 

more effectively address our mission.  The details within this report speak to the many 

activities in which we were involved as a Council and Congregation this year.  Besides 

spending a lot of time in 2021 deciding on parameters of reopening or suspending 

activities, here follow some highlights of 2021: 

 

 Adopting Robert’s Rules of Order for Small Boards and this was most helpful 

procedurally in maintaining progress and efficiency. The 2021 Council 

functioned smoothly. 
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 Approving Trinity as an “AMMPARO” (Accompanying Migrant Minors with 

Protection, Advocacy, Representation and Opportunities) congregation within 

the ELCA.  This results in a renewed working relationship with Ascentria 

(formerly Lutheran Social Services). 

 

 Authorization of a revised Family Medical and Parental Leave policy for Trinity 

staff members.  

 

 Approval of construction and installation of a “Little Free Pantry” that now 

graces a corner of our parking lot. 

 

 Established a mechanism for a “Neighborhood Support Team” (NST) to oversee 

refugee resettlement including (but not limited to) recent refugees from 

Afghanistan.  (This effort also coordinates with Ascentria). 

 

Many other activities and actions could be highlighted.  As you read this report you     

will find an impressive array of activities and actions that attest to Trinity’s positive 

role in carrying out our mission of welcoming, proclaiming, and serving. 

 

I sincerely thank all members of the Council, the Trinity staff and the many volunteers 

who have worked hard and made sacrifices as we have come through this challenging 

time.  I would like to highlight the efforts of our television ministry team, Paul 

Gustafson, Paul Foster, and Jonathan Hill who toil selflessly, largely out of the 

spotlight, to provide us with the technology that helps maintain our community and 

outreach.  

 

During 2021 I participated in several online Zoom conferences with Council Presidents 

from around the New England Synod.  Invariably, I came away with a very positive 

feeling about our situation and our future at Trinity.  Many other congregations are 

desperately struggling simply to keep going, and others have simply closed.  We are 

very blessed with the resources and the will to carry forward.  The 2021 Council 

answered that call and I am very confident that Trinity as a congregation will continue 

to carry our mission forward. 

 

Thank you for the privilege of serving as your Council president. 

 



Page 24 
 

Annual Report of the Finance Committee 
Roz Horn 

Committee/ Ministry Members for Past Year: Scott Baeder (Asst. Treasurer), Joyce 

Danielson, Jim Drackley, Kevin Erkkila (Stewardship), Nancy Fontneau (Treasurer), 

Richard Grusell, Roz Horn, Jake Jaquith, Dale Mattice, Lisa Stone (Financial Secretary), 

and Pr. Pipho (ex officio) 

 Highlights, Celebrations and Accomplishments in Ministry:  

 Monthly meetings of this committee were held to review the financial reports 

from the Treasurer, to monitor the cash flow, plan ahead with regard to staffing 

changes and major renovations, lend support to the Sunday money counters, lend 

support as needed to the Financial Secretary in preparing quarterly statements, 

prepare the 2022 budget, and generally oversee the finances of the church and 

preschool. Nancy Fontneau (Treasurer), Roz Horn (Chair), and Pastor Pipho are 

authorized to sign checks for Trinity. Whenever the church building was closed 

due to the pandemic, Finance Committee meetings were held on Zoom. 

 Karen Spinelli, CPA was engaged to conduct the Annual Financial Review for 

Trinity. 

 The Committee heard a presentation and received a copy of Trinity’s Annual 

Report by Bartholomew & Co., managers of Trinity’s investment portfolio. Copies 

of that report are available by request. As a result of that meeting, the Committee 

recommended that Trinity direct some of its investments into ESG (Environment, 

Social Justice and Corporate Governance) Funds, which was approved by 

Council. 

The Committee thanks Paula Wyble for reviewing Trinity’s insurance policies. Paula 

suggests that the best time for a more thorough review would be in January, 2022.  

The Committee held two extra meetings this year. The first, in August, was to discuss 

the report by the Staffing Task Force. The consensus was to recommend that Trinity fund 

the current staffing configuration for one more year, during which time the congregation 

will address the need to review Trinity’s mission and goals. The second extra meeting, 

in December, was to discuss a deficit budget proposal presented by the Executive 

Committee. The consensus was to accept the proposed budget with a few changes, and 

recommend it to Council. 
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Goals for 2022: 

 Take an active part in the CAT (Congregational Assessment Tool) study and 

explore various options for achieving a balanced budget plan for 2023.  

 Convene the Insurance Oversight Committee in January for a complete review of 

Trinity’s insurance policies. 

 Review and address any financial issues identified by the Audit Committee. 

Particular Thanks or Recognition 

Trinity is blessed to have such a knowledgeable and dedicated group overseeing the 

finances of the church.  My sincere thanks to everyone who faithfully served on this 

committee. The Finance Committee is very grateful to Nancy Fontneau for accepting the 

Treasurer position for 2021, and for Scott Baeder’s participation in her orientation and 

training. We also thank our bookkeeper, Barbara O’Day, for keeping all accounts 

accurate and up-to-date. We are fortunate to have Lisa Stone faithfully serving as our 

Financial Secretary, and we sincerely thank all of our “behind-the-scenes” servants of 

God.   

~ ~ ~ ~ ~ ~ 
Annual Report of the Property Committee 

Judy Willoughby, Acting Chair 
 

In 2021 we made proposals to Council regarding Building Use fees for outside groups. 

Due to the pandemic, and ongoing infection rates, building use has not returned to 

pre-covid levels and remains a work in progress. We supported the building manager 

in the day-to-day maintenance of the building by volunteering to help with many 

necessary tasks. We also began clarifying the roles and expectations of the Property 

Committee and Building Manager. This will continue in 2022 to help make a smoother 

running partnership.  

 

In 2022, the main goal of Property will be to elect a new chair, live within the 

maintenance budget, and update the 5-year plan as best as possible. We recognize the 

need to update that plan based on work completed and new needs identified each 

year.  Being an older building sometimes means unforeseen work that takes priority. 

We will also oversee usage of the House of the Lord Fund.  
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Annual Report of the Personnel Committee 
Joyce Danielson, Lee Ann Jaquith, Susan Brown, Pr. Ed Sproul 

 

The Personnel Committee had a busy season. Jennifer O Connor and Beth Axelson 

resigned but we thank them for their participation last year.  Pastor Ed Sproul and 

Susan Brown joined our committee in November and we look forward to their 

participation in 2022.  The majority of our meetings have been on Zoom with the 

exception of one to welcome our new Committee members.  We would like to thank 

Scott Baeder for his assistance with the system technology challenges.   

 

Earlier in the year we discussed the parental leave provision, whether it should be paid 

or not, and updated the TLC Handbook to reflect the changes in policy. The Handbook 

is a working document that requires continuous review and updates. 

 

In October we conferenced on Zoom with Dave Horn and Pastor Nathan to discuss the 

performance evaluations written by Pastor Pipho of the Trinity Staff.  Council 

President, Dave Horn and Joyce Danielson met with Pastor separately to go over his 

annual performance evaluation and 2022 goals.  All performance reviews were 

completed and reviewed to update each job description.    

 

Job descriptions are in the personnel files and we continue to update those into a 

uniform format.  We will continue to update job descriptions in 2022 as needed with 

any changes as a result of the self-study.  We met in the fall to recommend to Council 

the health insurance package for the coming year and then to formulate what we felt 

would be a prudent recommendation for salaries for 2022. Council approved the 

recommendation for the 2022 Budget and eligible staff enrolled in the Portico benefits 

by the enrollment deadline.    

 

We introduced a new communication called the “Church Mouse” in the Trinity News 

to provide the Congregation some insight into specifically what the staff does on a 

daily/weekly/monthly basis. Our staff have done a great job during the Covid years 

creating new opportunities for worship and remote participation, but there are many 

activities behind the scenes that most of us never see or hear about.   The “Church 

Mouse” uses the monthly staff reports to Council to extract other news worthy 

activities of interest.  We hope you enjoy the new communication!  
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The Committee met with Barbara O’Day to review the payroll system and record 

keeping functions in preparation for adding the time off accruals on the first 2022 

payroll.  Thanks Barb. 

 

~ ~ ~ ~ ~ ~ 
 

Annual Report of the TLC Christian Preschool Board of Directors 
Mark Mummert, Board Chair 

 
Highlights, Celebrations and Accomplishments in Ministry  

 

Outreach:  

 Raised $290.00 for our student in Guatemala. We have been sponsoring Sara for 

several years. Thank you to our preschool staff and families.  

Events 

 June: End of Year Celebration – We recognized and honored those students 

moving on to kindergarten by holding a celebration outdoors.  

 August: Parent Coffee – An information meeting with new and continuing 

parents in the courtyard. After a presentation and question and answer period, 

parents were able to visit their child’s classrooms and meet their child’s 

teacher(s). 

 Our garden produced a bounty of indigo rose and red cherry tomatoes, potatoes, 

green beans, zucchini, and strawberries. The children were able to participate in 

the growth cycle from seed to harvest. 

 Since in person chapel was not possible in the beginning of the year, Jena Hill 

and Pastor Nathan sent us videos of themselves leading chapel time until the 

weather warmed up and we were able to meet outside. In person chapel and 

music classes resumed in September. 

 Parent teacher conferences took place in October. 

 Harvest Celebration – we were able to enjoy the festivities outdoors this year. 

 School photos with Michael Stone Portraits. 
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 Christmas Event – The children sang and recited poetry. A video was made and 

distributed to the parents. Thank you to Cantor Mark Mummert for all the work 

that went into putting the video together. 

 Tours have been given throughout the year during off hours. 

 

Enrollment:  

 We began the year in January 2021 with 12 students. Of those 12, 10 children 

graduated to kindergarten by the end of the summer. We ended the year with 21 

students, a gain of 19 students. 

Finances: 

 Received a PPP Loan of $34,470.00 in February. The loan was forgiven. 

 Received the American Rescue Plan Child Care Stabilization Grant from June 

through December.  July, August, September $4550.00 monthly. October, 

November, December $5,915 monthly.                             

Special Thanks: 

 To the TLC Christian Preschool staff for their unwavering dedication and 

commitment to the children and families of this community. 

 Pastor Nathan Pipho, Jena Hill and Cantor Mark Mummert for the enrichment 

they bring to our school through weekly chapel time and music class. 

 Thank you to the Preschool Board for having the Preschool’s best interest at 

heart. 
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Annual Report of the Nominating Committee 
Beth Getman 

 

The nominating committee met several times during the end of 2021.  We discussed 

the needed nominations for Council and Nominating Committee 2022, the skills we 

felt would be good in these positions, our process for talking with candidates, and a 

list of suggested names.  We also discussed the need for a simple job description of 

sorts, which Pastor Nathan created for the committee.  Responsibilities/Expectations of 

Congregation Council members was created for reference for potential candidates as 

needed or requested. Bios and a picture were requested from each Council candidate. 

The slate of names to be presented to and voted by the congregation for the six (6) 

open positions on the Trinity Church Council are: 

 Nathan Cummings 

 Bryan Gregoire 

 Roz Horn 

 Dale Mattice 

 Tanya Paixao 

 Mary Tarquinio 

 Suzanne Whitemarsh 

 Judy Willoughby 

The slate of names to be presented and approved by the congregation for the position 

of Nominating Committee 2022 are: 

 Susan Brown 

 Katherine Duffy 

 Dave Horn 

 Rich Osterfield 

The slate of names to be presented and approved by the congregation for the position 

of New England Synod Assembly 2022 are: 

 Beth Getman 

 Dave Horn 
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NOMINEES FOR CONGREGATION COUNCIL / The Nominating Committee is 

presenting a slate of eight candidates for six positions on the Trinity Council. 

Participants at the Congregational Annual Meeting will vote for four candidates.   

 

NATHAN CUMMINGS / I have been a member of Trinity for 

the past 3 years. In that time, he has enjoyed performing with 

the Trinity Choir, serving as a lector, and contributing to the 

AAMPARO / RIC Welcoming Statement task force in 2021. He 

is a husband to Amanda, and a dad to Noah and Joel, who keep 

him busy when he’s not working as a medical device engineer 

at Boston Scientific or pursuing his woodworking hobby. As a 

new-ish and young-ish member, Nathan is committed to the 

long-term health and growth of the congregation to ensure that Trinity continues to 

provide a welcoming embrace for all people, and a solid foundation for the faith of its 

youth. 

 

BRYAN GREGOIRE / I have recently become a father for the 

second time as my wife Leah and I brought our son Oscar into 

the world this past Saturday. I myself was born and raised in 

Worcester, attending Doherty High School, Quinsigamond 

Community College and Worcester State College. This City and 

it’s assets have always been extremely important to me. Faith 

has always been a part of my life, but my participation in it has 

come and gone in waves—until I met my wife, Leah Gregoire 

(Nyberg). I was baptized Catholic at St. Andrew the Apostle, which was closed in the 

early 2000s. My wife helped to get me involved at Trinity in 2002—where she was a life 

long member. We would chaperone youth events and fundraiser, rake leaves, attend 

different events at Calumet and I quickly realized that my faith could be experienced 

in a variety of ways.  My wife and I have worked in Human Services for most of our 

careers attending to those in need, myself as Service Coordinator for people with 

Acquired Brain Injuries for the Department of Developmental Services. We have 

always tried to give back to our communities for example: I was the Rowing Coach for 
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the Worcester Public Schools for over a decade and now sit on the board for over 6 

years, to help inner city youth experience the sport of rowing right here in the city.  

 As we expand our own family—now a family of four (4), I reflect on what values I 

would pass on to my children and what institutions I would hope to preserve for their 

benefit. Trinity has provided my family with so much. My daughter Willow can often 

be seen running up to the altar during the children’s portion of mass and I hope to see 

her brother do the same. To be involved with council would be an opportunity to give 

back and help to preserve this great place of faith. 

 

 

ROZ HORN / My husband (Dave) and I became members of 

Trinity in 2016.  We had moved from Ohio to Worcester to live 

closer to family, and we have found Trinity to be a welcoming 

church.  We joined the choir soon after we became members and 

have enjoyed that experience greatly. Music Ministry is a joy!  

Since joining Trinity I have also been involved with the 

Welcoming Committee and the Transition Team, and currently 

am an active member of the Care Team, and serve as Chair of 

the Finance Committee. I am a member of Rebekah Circle and the “Pantry Partners”, 

the group responsible for starting the new outreach ministry of the Little Free Pantry.  I 

am very excited about Trinity’s future as we prepare to take a fresh look at our mission 

and goals through the use of the Congregational Assessment Tool. Trinity has a rich 

history and a solid foundation that can serve as a springboard as we move forward 

into the future. I believe that my enthusiasm for this process will be an asset for the 

Council, as will my experience in our former church, where I served as Chair of the 

Worship and Music Committee, Chair of the Transition Committee following the 

retirement of a long-time pastor, and as President of Church Council.  Additional 

background information: I have a B.S. in Nursing from Simmons College and an M.S. 

in Family Relations and Human Development from Ohio State University. I’ve been 

married to David Horn for 55 years; we have 2 married daughters and 6 grandchildren 

in central Massachusetts; I love reading and music! 
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DALE MATTICE / I am asking for your vote to serve Trinity 

Lutheran Church and you by voting for me to serve on the 

Congregational Council.  I became a member of Trinity Lutheran 

Church in March 2008 after much soul-searching as to where I 

belonged spiritually; I have never regretted my decision.  In 

addition to two previous terms on Council and four years as 

Secretary, I serve on the Finance Committee, volunteer one 

morning a week at the Welcome Desk; serve as Assisting Minister 

at the 10:00 a.m. Sunday Eucharist and special services; Assisting Minister at the 

Wednesday services; and I am a Counter.  I graduated from the New England Synod 

School of Lay Ministry in June of 2013 and the MBA program at Nichols College.  I 

would like to serve on the Congregation Council because I love Trinity and wish to 

serve again using my knowledge to give back for all that Trinity (the church and all of 

you) has given me.  Council has had to make some difficult decisions on our behalf 

during this terrible Covid-19 pandemic and its variants.  I would like to help guide our 

church through (God willing) the last phase of this dreadful virus.  I am asking for, 

and would be grateful for your support. 

 

TANYA PAIXAO / I have lived in Worcester for 16 years with my 

husband Robson and my son Ethan.  My son and I became 

members of Trinity in 2007 after a very warm welcome.  

Becoming a member of a church community as I am a life-long 

Lutheran with deep familial roots in rural North Dakota.  

Additionally, I have been a preschool teacher at TLC Christian 

Preschool since 2013. I love teaching this age group and feel very 

fortunate to have a special connection between the church and 

preschool.  I love Trinity and I want only the best for this community. I am in favor of 

inclusion, outreach, kindness, compassion and caring for all of our neighbors in 

Worcester. I hope you will consider me for council.  
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MARY TARQUINIO /  I have been fortunate to be a member of 

Trinity Lutheran Church since February 2014. After becoming a 

member, I served on the Forward Leadership Team in 2015, 

helping the congregation assess, adapt, and plan for growth and 

improvement. Following the departure of Pastor Nachtigal in 

2015, I was a member of the Transition Team that helped 

welcome Pastor Nathan Pipho to our congregation.  When the 

Trinity Ministry Cabinet was formed, I became Chair of the 

Welcome Team. I feel blessed to have been involved in Elm Park Ministry Day Camp, 

Winter Basketball League, and Wednesday Night Alive this past summer. My 

professional life began with a nursing career and transitioned to a career in Social 

Work, working in the area of hospice, with a focus on children and family grief issues.  

I live in Sutton with my husband Thom and enjoy reading, running, and spending 

time with our family and 7 grandchildren. Serving on the Congregational Council 

would be an opportunity to follow the mandate found in 1 Peter 4:10 Like good stewards 

of the manifold grace of God, serve one another with whatever gift each of you has received. 

 

SUZANNE RENE WHITMARSH / I am writing this bio on 

request of the Trinity Lutheran Church council.  I am a single 

mother of two wonderful boys, Matthew and Benjamin, ages 15 

and 13 respectively.  I have been raising them on my own for 12 

years now and give thanks to God for the strength and resources 

he’s provided me in order to do so.  I work full time as a clinical 

supervisor at Beth Israel Deaconess Medical Center in Boston 

during the week, and have a small second job on Saturday 

mornings.  I was born in California and was raised there until right before high school.  

I then moved to Kansas City, MO with my mom and brother where I attended high 

school and earned two separate degrees from the University of Missouri---Columbia.  I 

then moved to Wilmington, NC to begin my career, living there 15 years before 

moving up to MA in April 2019.  I do my best to be as well rounded as possible.  I have 

played the piano since I was 5 years old, am a trained coloratura soprano (I sang opera 

in college), I love to paint, read, and am a writer on the side, with hopes of publishing 

a novel one day.  I love the outdoors and anything it has to offer…from hiking, 
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camping, the ocean, etc.  I am a runner and to date have completed 10 marathons (for 

which I raise money for St. Jude’s Children’s Hospital each year).  We have 2 cats…and 

my boys would love a dog, but I have no time for one at this point in my life.  Life is a 

gift, and I treasure each day God gives me.  I want to use the talents, blessings, and 

gifts He’s given me to the benefit of others and to make a difference in this world.  I 

hope to get remarried one day, and hold hope that He has a soulmate saved for me.  

But for now, I cherish the time I’ve had and continue to have with my boys.  In regards 

to the council, I will do my best to give all I can within my time constraints.  I would 

love to contribute to the church as I can and as time allows.   

 

JUDY WILLOUGHBY / I have completed a three-year term on 

the Council and would like to continue to serve our 

congregation.  My experience includes membership since 1947 

when I was baptized at Calvary followed by many years of 

scouts and choirs.  More recently I am serving on Property 

Committee, Rebekah Circle, the Sacristan Team, and the 

Welcome Desk staff.   I have helped with Elm Park Ministry Day 

Camp in the past and hopefully will do so again in the near 

future.  Another interest is working on the Trinity archives. 

 

CONTINUING COUNCIL MEMBERS 
 

Terms expiring in January 2023   Terms expiring in January 2024 

Karen Couturier      Jim Drackley 

Beth Getman      Kate Gregoire 

Maureen Stake       Nick Salerno 

Vacant seat – to be elected.    Vacant seat – to be elected 
 

Terms expiring in January 2025   Other Members 

To be elected       Nancy Fontneau, Treasurer  

To be elected       Pr. Nathan Pipho 

To be elected       Jena Hill* 

To be elected       Cantor Mark Mummert* 
 
 

*Jena Hill and Cantor Mark serve as members with voice, but not vote.  
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Annual Report of the TV Ministry Team 
Paul Gustafson & Paul Foster 

Overview: 

One of the most important ways our congregation included everyone in worship was 

through the outreach of the TV Ministry Team. Despite the COVID-19 pandemic, their 

efforts enabled “participation” in Trinity’s worship services every week. This was 

especially important during times of remote only worship and limited in person 

worship.  
 

Over the past twelve years a dedicated team of volunteers has worked every Sunday to 

record and broadcast Trinity’s worship services. TV Ministry Team members in 2021 

included: Paul Gustafson, Paul Foster, Jonathan Hill and Rich Grusell.  
 

On any given Sunday there may have been only one, two, or as many as three 

volunteers involved in production. Extensive behind the scenes efforts each week 

included two hours of preproduction, an hour and a half of production and three 

hours of postproduction editing and archiving.  It was an annual volunteer effort 

consisting of many hundreds of hours. 
 

Sunday morning worship services were viewed in several ways: 

 Livestream broadcasts were available every week 

at www.vimeo.com/trinityworcester. 

 Webcasts were available on demand at www.vimeo.com/trinityworcester.  

 Local cable broadcasts were made available to thirteen communities. Schedules 

were listed in Trinity News, the Sunday Bulletin and on Trinity’s website: 

http://trinityworc.org. (Cable subscribers who might not have computer access 

were able to connect with Trinity in this way.) 
 

Celebrations: 

 The TV Ministry Team enabled Trinity to provide weekly Sunday morning 

worship experiences for online viewers who watched on a consistent basis, as 

remote participation became, of necessity, even more familiar. Over the past year 

Trinity’s services received thousands of views. 

 Trinity’s broadcasts continued to be distributed to public access cable TV stations 

in thirteen communities: Auburn, Holden, Hopedale, Hudson, Leicester, 

Millbury, Shrewsbury, Spencer, Sterling, Sutton, Uxbridge, Westboro and 

Worcester. Shrewsbury Media Connection provided same day broadcasts. 

 

http://www.vimeo.com/trinityworcester
http://www.vimeo.com/trinityworcester
http://trinityworc.org/
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Expanded Outreach: 

In addition to weekly Sunday morning worship, the TV Ministry Team’s outreach 

extended to livestreaming/broadcasting four special services. These services combined 

received more than 300 views: 

Apr. 1, 2021 Maundy Thursday Service 

Nov. 28, 2021 Advent Carol Service 

Dec. 24, 2021 Christmas Eve Service (4:00)  

Dec. 24, 2021 Christmas Eve Service (7:30) 
 

Livestream broadcasts were also especially meaningful in another solemn way. At the 

request of individual families, the TV Ministry Team respectfully provided livestream 

broadcasts of eight Memorial Services, receiving a combined total of more than 900 

views. 

Jan. 2021 3 Memorial Services Feb. 2021 1 Memorial Service 

Apr. 2021 1 Memorial Service May 2021 1 Memorial Service 

Oct. 2021 2 Memorial Services 
 

Goals: 

During 2022 the TV Ministry Committee will: 

 continue to provide high quality livestream broadcasts of weekly worship 

 continue to provide online and Vimeo access to Trinity’s worship services 24 

hours a day 

 repair and reinstall the gallery microphone 

 encourage donations to the TV Ministry Equipment Fund 
 

Recognitions: 

We remain grateful to those who generously sponsored broadcasts in honor of a family 

member or loved one, and/or contributed to the TV Equipment Fund. 

Acknowledgements were included in the Sunday Bulletin and at the end of each 

broadcast.  We were also thankful for the continued support of Pastor Nathan, Cantor 

Mark and Minister of Youth, Family and Outreach Jena Hill for their dedicated 

ministry at Trinity over the past year. 
 

Finally, the TV Ministry Team appreciates the opportunity to continue this important 

outreach in 2022! 

 

Trinity’s TV Ministry Team: 

Paul Gustafson, Paul Foster, Jonathan Hill, Rich Grusell 
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Annual Report of the Faith in Action Team 
Jena Hill 

 
As people of God, we are called to be compassionate, to care for others and to respond 

to those in need. Despite the pandemic that continued through 2021, we were able to 

be creative in the ways that we do outreach, respond to needs and put our faith into 

action. We give thanks for the faithful service of Lori Doyle who has chaired the Faith 

In Action ministry team for several years! Nina Behm will be the new Chair of Faith in 

Action for 2022.  

Necessities for Neighbors resumed in order to support outside organizations and 

Trinity ministries with donations of tangible items. Thank you to Nina Behm for her 

continued passion for Necessities for Neighbors.  

 May-socks, underwear and sports bras for migrants at the US-Mexico border 

(sent to Iglesia Luterana Cristo Rey in El Paso, TX) 

 June-travel size hygiene products to assist individuals experiencing 

homelessness 

 July-diapers and wipes for Marie’s Mission, a Diaper Outreach Program at St. 

Michael’s in Worcester 

 August- School supplies to support Elm Park Community School teachers and 

students 

 September-School supplies for Trinity’s Preschool 

 October-kitchen cleaning supplies for incoming Afghan families 

 November-brand new white socks (shared with local homeless ministries) 

 December-financial contributions to provide gifts for all residents at the Lutheran 

Home 

 January-brand new or handmade scarves, gloves, mittens and hats to be given to 

Elm Park Community School and local homeless ministries 

The Little Free Pantry After months of planning and preparation, we are excited that 

Trinity’s Little Free Pantry has been installed. It’s at the back of the parking lot on the 

corner of Wachusett Street and Institute Road. Trinity folks have been generous in 

donating supplies to make this happen. The mission of the LFP is to “Take what you 

need and leave what you can.”  
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Anyone can add to or take from the LFP! Thanks to Roz Horn for spearheading this 

new effort, Mike Stone for building the LFP, Barbara Grusell for painting it and Lisa 

Stone for organizing the new LFP storage closet.   

Kids Express at Concordia Lutheran Church Our sister congregation, Concordia 

Lutheran runs a weekly Friday program for children called Kids Express. Our support 

of their ministry resumed in the fall of 2021. Four times during the school year, Trinity 

provides dinner for the participants. Some members of the new Book Club that started 

collected money to provide “extras” for one of the dinners. The annual sale of 

cardamom buns supports Kids Express too! Thank you Katherine Duffy and Mary 

Olson for organizing Trinity’s involvement at Kids Express.  

Carty Food Cupboard During the pandemic, the Carty Food Cupboard at Wesley 

Methodist Church lost the support of many organizations. We at Trinity are so glad 

that our support of this Food Pantry not only continued but strengthened and 

increased. Our monthly collection of food helps Carty Cupboard distribute food to 

families and individuals who are in need. Thanks to Rich Grusell for delivering the 

food each month! 

Interfaith Hospitality Network Trinity continued to be a good support for IHN in 

2021. Cantor Mark arranged for Trinity to “host” dinners and cover the overnight shift 

for two weeks throughout the year. Thank you Cantor Mark for all of the extra nights 

you have spent at IHN! 

Care Team The Care Team was great about staying in touch with homebound 

members throughout the year, sending cards and dropping off devotionals or other 

resources. Thank you, Merrie Gerber for coordinating the Care Team. Members of the 

team were able to deliver soup and meals to homebound members and some of our 

families. In 2022 we look forward to formalizing a handmade card ministry! 

Neighborhood Support Team In response to the Afghan refugee crisis, Trinity has 

formed an Neighborhood Support Team (NST) in order to help resettle an Afghan 

Family. This is a LARGE undertaking requiring lots of people to support it in all kinds 

of ways. We need to secure housing, provide transportation and do everything that a 

new-to-America family might need. In 2022, we look forward to being matched with 
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an Afghan family who we can help resettle her in Worcester. Thank you to Nathan 

Cummings and Bess & Ed Sproul for co-leading this effort for us and with us! 

Wednesday Night Alive the Summer Edition The new 8-week summer program we 

provided for children in 2021 was awesome because of so many Trinity people being 

willing to put their faith into action through participating in some way. Thank you to 

each of you who made donations or came to be with us on Wednesday nights in the 

summer and a special thanks to Pr. Ann Burgdorf and Bess Sproul who spent countless 

hours recruiting, planning and preparing.  

God’s Work Our Hands Sunday This September, Trinity assembled 100+ health and 

hygiene kits. 90 quilts were shipped along with the health kits to the ministry at Iglesia 

Luterana Cristo Rey in El Paso, TX. 

~ ~ ~ ~ ~ ~ 
 

Annual Report of the Faith Formation & Education Team 
Beth Getman 

 

2021 found us in a continuation of the Covid-19 pandemic.  Maybe the “pandemic” 

was lessened, but it also ebbed, flowed, and changed, creating fear and disruption to 

our shared faith lives.  Despite the uncertainty, Trinity Lutheran Church, Worcester, 

worked hard as church leaders, and the church community, to find new and continued 

ways to serve God and our community.  Below are some of the ways Trinity used to 

learn more about God, faith, and our work as God’s people in His world, nurturing the 

formation of faith in the lives of Trinity and Worcester. 

 Bible Study—Tuesday morning; by zoom or in church, depending upon Covid-

19 levels 

 Bible Study—Wednesday morning; by zoom or in church, depending upon 

Covid-19 levels 

 Adult Forum—Sunday 9:00 a.m. in church depending upon Covid-19 levels.  

Most recently studying Luther’s Small Catechism with African Descent 

Reflections 

 Adult Forum—Sunday 11:45 a.m. depending upon Covid-19 levels; currently on 

hold 
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 Adult Forum—Wednesday 6:45 p,m, (following Evening Prayer) by zoom or in 

church, depending upon Covid-19 levels.  Most recently studying the Bible 

 Zoom Trinity and St. John reading group Tuesday 7:00 p.m.—met several times 

during this year.  Read Caste, and participated in a discussion by Jeff Fuher on 

racism and money 

 Zoom Calumet reading group available, attended by some members—monthly, 

resuming after the summer 

 Trinity Book Groups, two (2) started; one fiction and one non-fiction.  Meet 

monthly 

 YouTube Daily Reflections-- during Lent (A Story to Tell) and Advent (Heaven 

and Nature Sings)--led by the Trinity staff   

 Reading God’s word from the Spark Story Bible, in-person to the preschool on 

the playground 

 

Children, Youth and Families 

Trinity continued searching for creative ways to interact with families in our church and 

surrounding community throughout 2021 and the post/continuing pandemic time 

period.  

 Virtual “Sunday School at Home” resources were provided families until we were 

able to return to in-person worship.   

 During Lent and Easter To-Go kits full of activities to do at home to observe Lent 

and Holy Week were shared with 45 families from Trinity and our Preschool.  

  Activity bags for children were available for in-person Christmas Eve services.   

 Ministry staff engaged with the Preschool children for Chapel time and Music 

classes.  They met weekly, initially virtual, then in-person, with only one class at a 

time.  This continues in-person with all the children together. 

 With the specific input of current families with school-aged children, “Family 

(intergenerational) Sunday School” on the first Sunday of each month was 

initiated.  Service projects and fellowship, as able, were Included in this format of 

Sunday School. 

 “Wednesday Night Alive”, an 8-week program for children on Wednesday 

evenings, was held.  Trinity staff and members, adults and teenagers, ran the 

program, serving Trinity and community children.  
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 Opening and closing programs, games, Biblical and world education, music, 

environmental activities and crafts, and dinner together were shared.   It was a fun 

way to learn and engage with one another and our community using resources 

from ELCA World Hunger. 

 Kids Express at Concordia Church has resumed, with many churches volunteering 

time and money to help serve the children of the surrounding community.  Trinity 

is participating in this work. 

 Coats and warm clothes are being collected for kids and adults. 

 Plans for our youth are starting toward the ELCA Youth Gathering in 

Minneapolis, MN, this summer 2022.  This gathering was rescheduled from 2021 

due to Covid-19. 

 An important part of Faith Formation is simply “being present” in worship with 

the community.  Because of Covid-19, we created four Family Pew “boxes” at the 

back of the Nave. These spaces have been great for families to use!  

  During the school year, we have resumed the opportunity for children to leave 

worship after the Children’s Sermon for age-appropriate learning and activities. 

Much thought and dedication is going into how to serve our people, both within Trinity 

Church, and our community.  One observation I would make is that we at Trinity have 

learned through the past two years to be creative and find new ways for worship, 

fellowship, learning, caring and other elements of faith formation.  We must continue 

the creative work, as well as the familiar work, as we come back together in our in-

person community.  Our faith is formed and lived out in the community of God’s 

people—all God’s beloved children! 

What else will this Covid-19 world teach us, what opportunities to learn are we 

embracing, and how will we do it?  Change is moving us forward!  We cannot go 

backward! 
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Annual Report of the Hospitality & Fellowship Team 
Jena Hill (Chaired by Katherine Duffy) 

 

Coffee Hour / During the warmer weather, on the first Sunday of each month after 

10:00 a.m. worship, we have been able have an hour of fellowship outside on the 

Trinity Green. And as Covid-19 permits, we will resume doing indoor fellowship once 

a month on Sundays. It turns out that we don’t need to provide lots of refreshment 

options in order to enjoy fellowship with one another! Thanks Katherine Duffy for 

coordinating our monthly Coffee Hour opportunities. 

Luncheons on the Green and Senior Luncheons / While the weather was warm 

enough, once a week, members of Trinity were invited to sit outside on the Trinity 

Green to eat their bagged lunches. It was a great way to enjoy God’s creation and 

fellowship with one another. During the cooler months and as Covid-19 has permitted, 

we have resumed our monthly Senior Luncheons. Katherine Duffy has provided the 

meal and Ken Johnson has organized the presentations. Sometimes games are played 

or cards are made! 

Church Picnic /  Thank you to Kathy Gingras for shopping and preparing a hot dog 

lunch for us on the Trinity Green in September! It was a great way to kick off the new 

school/program year at Trinity together.  

Nave Walking / We are trying a new “thing” by offering the Nave as a safe, weather-

free place for anyone to walk on Monday mornings in the winter. We are so fortunate 

to have such a large space to use in a new way! 

Book Clubs: / Another new “thing” we’ve been doing is monthly Book Clubs (fiction 

or non-fiction). Thank you Susan Brown for organizing this! For those who like to read, 

it’s a great way to read a new book and learn about one another when we meet to 

discuss the book.  
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Annual Report of the Stewardship Team 
Kevin Erkkila 

 
Stewardship Team Members for 2021 include:  Jo Alexopoulos, Kevin Erkkila, Nancy 

Fontneau, Cliff Gerber, Dave Horn, Roz Horn, Rick Lageux, and Pastor Nathan Pipho. 

Highlights, Celebrations and Accomplishments in Ministry 

The main focus of the Stewardship ministry in 2021 was the annual fall stewardship 

campaign, held in the month of October. This year’s theme, Rooted to Grow, was based 

on the imagery provided by Jesus in John 15:5 “I am the vine, you are the branches. Those 

who abide in me and I in them bear much fruit.” On each of the first four Sundays of 

October, members of the congregation—Nancy Fontneau, Leah Gregoire, Dave Horn 

and Kevin Erkkila—gave examples of how this theme had influenced their own faith 

lives and support for our ministries. Pastor Pipho also provided appropriate reference 

to the theme in each Sunday’s sermon. A letter to every member of the congregation 

identified specific examples of how ministries at Trinity root and connect us and, 

through us, bear fruit in the world. The letter concluded with thanks for our personal 

and financial commitment to the support of these and other ministries at Trinity. The 

conclusion of the campaign came with the in-gathering of pledges of support for 2022, 

on the Festival of Reformation. Reminder letters were sent out several weeks later to 

follow up with previous pledgers not yet heard from, and thank you letters were sent 

out to all members with their year-end statements. 

As of this writing, the response to this year’s campaign has been heartening, as has the 

effort by many members during 2021 to contribute over and above their pledged 

commitment.  

Ministries and Goals for 2022 

During the past two years we have seen a good number of members convert from 

check-and-envelope giving to on-line giving via the Trinity website, 

www.trinityworc.org. Electronic giving saves money on postage and envelope 

printing expense, but it also is more convenient when one wishes to contribute to 

specific funds, avoiding a search for the correct envelope. In the coming year, we hope 

http://www.trinityworc.org/
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to make more members aware of this option and its benefits, which can be exercised 

securely through a computer, smartphone or tablet. 

Legacy giving is another aspect of stewardship very important in one’s life and the life 

of the church. Discussion of what we wish to be done with our accumulated wealth 

when we have passed can be freeing, and is too often avoided until it becomes 

embarrassing or impossible. More attention will be paid to this topic in 2022. 

Particular Thanks and Recognition 

Thanks to all the members of the Stewardship Team for their faithful efforts, and to the 

members of the Finance Team, the Congregation Council, and the Executive 

Committee for their encouragement and support. 

 

~ ~ ~ ~ ~ ~ 
 

Annual Report of the Welcome Committee 
Amanda Cummings 

 

In 2021, the Welcoming committee was working more "behind the scenes" due to the 

ongoing pandemic. Family pew boxes were set up in response to expressed need for 

movement and space. What a joy it has been to see children back in church! We've also 

been experimenting with our welcome materials. We are working to provide only 

necessary information as not to overwhelm visitors. As we look ahead into 2022, we 

are hopeful for the return of the Worcester Pride parade, and continued growth of our 

church community as we live into our newly revised Welcome Statement: 

You Are Welcome! 

Hear God’s Word. Receive Christ’s Supper. Live in the Spirit. 

Centered in the life, death and resurrection of Jesus Christ,  

Celebrating the gift of God’s welcoming love and 

Committed to serving our neighbor, 

We respect each individual’s dignity and world. 
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Trinity Evangelical Lutheran Church is a community of faith that believes that each 

person is a beloved child of God. We renounce xenophobia and repent of our sins of 

hatred, bigotry and prejudice. Bestowed with God’s grace, we are committed to work 

for racial equity and justice. 

We rejoice in the presence of people of every ability, age, sexual orientation, gender 

identity, gender expression, race, socioeconomic situation, personal history or legal 

status. Whether you are a lifelong resident or new to the community, a lifelong 

believer or new to the faith, hurt by the church or a seeker of God’s presence, you are 

welcome here.  

 

Come and see! 

~ ~ ~ ~ ~ ~ 
 

Annual Report of the Worship & Music Team 
Bess Sproul 

 
The Worship Ministry Team met twice in person in 2021.   Each member of the team 

relates to a particular part of the worship ministry.  Members attending the June 

meeting were Bess Sproul, chair, Beth Axelson (altar guild, ushers and greeters, 

acolytes and Crucifers), Loie Angelsten (Music at Trinity), Karen Couturier (secretary 

for the team, and liaison to Congregation Council) and Mark Mummert (ministry 

Staff).  At our November meeting, Judy Willoughby replaced Beth Axelson and is 

coordinator for recruiting and scheduling assisting ministers for the 8:00 a.m. and 10:00 

a.m. Sunday services and the 6:00 p.m. Wednesday evening service. 

At our June meeting, we took note of how people had been worshiping in the winter 

and spring.  At that time our Vimeo averaged 200 views per week, and was watched 

throughout the country.  Bulletins were prepared for on line and in person worship. 

The team recommended that the 8:00 a.m. service be resumed in September, and it 

was.  We recommended resuming processions of vested ministers (at 10:00 a.m.) with a 

crucifer.  The Evangelical Lutheran Worship books had not been used during the 

pandemic, but we recommended that they return to the pews in September.  
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 At that time the All Creation Sings books also became available for worshipers to use.  

Congregational singing had been suspended during the pandemic, and it was resumed 

in our worship services gradually through the summer and fall. 

The choir rehearsed in the parking lot during the winter and early spring, using hand-

held microphones in their cars, and connecting to their fearless (and sometimes 

freezing) director through a channel on their car radios.  Once everyone was 

vaccinated, they resumed indoor rehearsals in the spring, and have continued 

rehearsing in Jeppson Hall since September. 

At our November worship team meeting we noted that the return to in-person 

worship had resulted in attendance increasing to about half of our pre-pandemic 

attendance.  The Vimeo views had decreased to about 60-70 per week.  The 8:00 a.m. 

service was averaging 15-20.  Wednesday evening services have had both in person 

and view-at-home attendance.   

The pouring chalice has been used to distribute wine at the 8:00 a.m. service and the 

Wednesday evening service, but communion is with bread only at 10:00 a.m.  Home 

baked bread is offered at all services.  We discussed the possibility of returning to 

serving wine at the 10:00 a.m. service during Lent, but that will depend on the safety of 

the practice, due to the pandemic.   

Vestments and Paraments have been cleaned this year, paid for from the Altar and 

Organ budget. 

Mark Mummert told us that a recent review of the organ by (organ builder) Noack 

revealed a need for some long-term maintenance.  We may need to consider a 

fundraising project for this work. 

We reviewed the Music at Trinity 2021-2022 Schedule: 

 November 28: Advent Lessons and Carols.  Trinity Choir 

 February 27: Jeremiah Stephenson- organist from London. 

 April 10:  St. Mark Passion-newly composed by William Cooper of Boston 

features string quintet, five singers and organ The composer will be the 

organist. 
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 May 8: “Light in Deepest Night” choral work by Aaron David Miller based 

on the writings of Julian of Norwich (commemoration date May 8)  Trinity 

Choir 

The team recommended a training for Worship Assistants early in 2022. 

Use of Nave space: The Worship Ministry Team supports and encourages the use of 

the Nave for musical concerts/events, as well as worship services.  The space, the 

excellent acoustics and the quality of the Noack organ make our Nave a valued venue 

for local groups.  Recently the Worcester Children’s Chorus, WPI chorus, Worcester 

Women’s Chorus, and Musicians of Olde Post Road have used our space.  We believe 

it is good stewardship to share our space with the community. 

Please be in touch with a member of our Worship Ministry Team if you have 

suggestions or questions about our worship. 
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