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FEATURED PHOTOS
Many photos that are highlighted in this annual report were
taken by volunteer photographer David Hiscock. Some of
David’s photos of the Stella’s Circle Inclusion Choir performing
with Amelia Curran are currently hanging in the Hungry Heart
Café on Rawlins Cross.

MESSAGES
FROM THE CHAIR

FROM THE CEO

As I write this message, I can hardly believe that
my term as Chair of the Board of Directors of Stella’s
Circle has ended. I have received tremendous
enjoyment from being involved with this organization
and seeing firsthand the impact that it has on so
many people. I’ve also been privileged to work with
such a dedicated and talented group of volunteers
as those who serve on the Board and its Committees
and the Foundation. We have spent much time
focusing on governance and putting structures in
place that allow us to focus on excellence in
governance. The Board membership has undergone
significant changes during my term as Chair and I
am proud to witness the continued dedication of
the current Board members to the vision, mission,
and values of Stella’s Circle. As a Board, we are
very much aware of our fiduciary responsibilities
and we treat with great care the trust that our
stakeholders give to us to oversee the workings
of the organization.

Looking back on the last fiscal year for Stella’s
Circle, 2016/17, I am reminded of the incredible
work by Stella’s Circle staff that is showcased
throughout this Annual Report. The first quarter
featured the launch of Clean Start, a commercial
cleaning business, to provide training and work
experience to participants in that field. The
business has been well received and is certainly
proving that the best social program is a job. It
would not be a success without the financial
support of Chevron Canada and the private
sector and community organizations that believe
in our work and hire our participants.

I am delighted to be remaining on the Board, serving
in a Past-Chair capacity. I look forward to continuing
to see the organization evolve and continue to have an
enormous influence on the lives of so many people.
As the recipient of a 2016 Canada Volunteers Award:
Social Innovator, it’s clear that the organization is
recognized nationally for its work.
Our Foundation Board, under the outstanding
leadership of Mark MacLeod, has been consistently
thoughtful and dedicated in its fundraising activities,
and we’re grateful for their tremendous support
especially during these challenging times.
A heartfelt thank you to our dedicated staff and
volunteers. Under the leadership and direction
4
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CEO Lisa Browne and Board Chair Stephen Jewczyk accept
Canada Volunteers Award: Social Innovator.

of our CEO, Lisa Browne, and senior management
team, Stella’s Circle staff continues to strive for
excellence in serving our participants. The work
is meaningful and rewarding, but it can also be
challenging and heartbreaking. A big shout out
goes to our funders and donors who make our
work happen. And, of course, I acknowledge our
participants who demonstrate amazing resiliency
every day. I feel so proud to be sharing this journey
with them.
Thank you all for ensuring that Hope Lives Here.
Stephen Jewczyk
Chair, Board of Directors

The end of the 2016/17 fiscal year saw a very exciting
project with Stella’s Circle Sings for Canada,
funded by Canada 150. This amazing experience is
highlighted in this report and our choir members
are profiled in the photography of this document.
That experience continues to provide empowerment,
confidence and a sense of community to all members
of the choir. The partnership of working with a
Juno Award winning singer-songwriter and an
award winning filmmaker has given us an incredible
experience to remember for a lifetime.
In addition to the wonderful program work, I am
very proud that Stella’s Circle was the recipient
of the 2016 Path to Distinction Award, presented
by the NL Employers’ Council. Over the past few
years, our organization has emphasized employee
wellness and safety, including having our management
team participate in the Mental Health Commission
of Canada’s The Working Mind program. We have
also provided training to employees in mental
health first aid and compassion fatigue. Our staff
are passionately committed to working with

participants and it’s important that we provide
genuine support to them as well. Our management
and staff are an amazing group and I feel very
lucky to work with the team. I’m grateful for
their knowledge, experience, and dedication.
Thank you to the Governance Board and the
Foundation Board for their support and belief in our
organization. I am very fortunate to be supported
by such amazing volunteers. In particular, I want to
acknowledge the wonderful support provided by
Chair Stephen Jewcyzk, who will now step into the
Past-Chair role and Past-Chair Rebecca Roome
whose long term service to the board ends this year.
A big, heartfelt thank you to participants who
inspire us every day.
Lisa Browne
CEO, Stella’s Circle

The School of Social Work acknowledged our commitment to field
education with an Excellence Award presented by Dean Donna
Hardy Cox to Director Denise Hillier.
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ABOUT US

Stella’s Circle, governed by a volunteer Board of Directors, is a not-for-profit,
community organization with 125 dedicated staff offering programs and
services to over 1000 inspiring participants. A variety of participant-focused
programs are offered in three core areas:
REAL HOMES: emergency shelter as well as supportive and affordable
housing to help people find a home to call their own;
REAL HELP: residential, community, and correctional-based counselling
services to support people through life’s challenges; and,
REAL WORK: education, training, and employment opportunities to help
people with minimal or broken employment histories enter the work force.
Stella’s Circle has been recognized nationally and internationally for
programming provided to support some of our community’s most marginalized
individuals. The organization is supported by the Stella Burry Foundation,
consisting of community-minded volunteers who raise funds for programs
and services offered to participants.

Amelia Curran presents Helen Murphy with the MusicNL award for Positive Community Empowerment.
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ABOUT US

OUR VISION
A home, a job, a community

STELLA’S CIRCLE BOARD OF DIRECTORS
April 1, 2016 – March 31, 2017
Stephen Jewczyk, Chair
Kate O’Brien, Vice-Chair
Rebecca Roome, Past Chair
Dr. Greg Radu, Secretary (as of November 2016)
Baxter Rose, Treasurer (as of September 2016)
Jim Carroll, Secretary (until November 2016)
Rev. Miriam Bowlby
Charlene Brophy
Catherine Dempsey
Connie Duffett
Signe Scharwey
Len Simms
Rev. Faith March-MacCuish (Ex-Officio)
Fred Earle, Treasurer (until September 2016)

• To promote and delegate responsibility
as much as possible to ensure the
Corporation remains strategic in its
planning and leadership.

STRATEGIC PLAN PRIORITY
STATEMENTS
We will be a transparent and
accountable organization.

BOARD MEMBER EMERITI
Alison Earle
Very Reverend Dr. Marion Pardy
Fred Earle (as of September 2016)

• To recognize the impact of systemic and
structural oppression that creates barriers
and excludes individuals from meaningful
participation in the community.

We will be a financially diverse, viable,
and sustainable organization.

OUR GUIDING PRINCIPLES
• The rights of individuals to privacy
and confidentiality.
• The rights of individuals to be active
participants in decisions that affect them
and those who are significant in their lives.
• The importance of being accountable and
the necessity of active leadership and
decision making to protect the integrity
of the Corporation, its members, and those
it serves.

• Embrace anti-oppressive, inclusive and
anti-discriminatory philosophy that
recognizes and acknowledges the diversity
and uniqueness of every individual.
• The role of the Corporation is to create
opportunities and to facilitate change
through the provision of support and
resources.

WHO WE SERVE
We provide services to adults who face
many barriers to fully participating in
their community. These barriers
include mental health illness,
addictions, trauma, poverty,
homelessness, criminal justice
involvement, and long periods of
unemployment.
OUR MISSION
Transforming lives through Real Homes,
Real Work and Real Help.

Board members Len Simms, Stephen Jewczyk, Connie Duffett, and
Charlene Brophy joined Minister Chris Mitchelmore, MHA Colin Holloway,
and CEO Lisa Browne on Pancake Day at the Hungry Heart Café.

EXECUTIVE STAFF
Lisa Browne, CEO
Michelle Dyke, Director of Corporate Services
Denise Hillier, Director of Clinical Services
Rob McLennan, Director of Employment Services
Karen Noel, Director of Property and Development
Gail Thornhill, Director of Housing Services

We will be a well-managed organization
that is recognized locally and nationally
as a leader in the not-for-profit
community.
We will be strong advocates who offer
innovative programs and services to
meet the current and anticipated
needs of our participants.
We will be governed by a qualified,
highly engaged volunteer board which
ensures the mission of Stella’s Circle.
Executive Staff (L-R): Gail Thornhill, Denise Hillier, Lisa Browne, Rob McLennan, Michelle Dyke, Karen Noel

8
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REAL HOMES
Stella’s Circle Housing Services Division helps
people with complex needs find and remain in
safe, affordable, and stable housing. We work to
help people achieve greater self-determination
by improving the conditions which promote
housing stability. We also support community
capacity building, as well as research, that will
assist in the identification and development of
supportive living services necessary to prevent
and address homelessness.
Services Offered:
Brian Martin Housing Resource Centre offers

counselling, advocacy, and other support
services to help people find secure housing.
Stella’s Circle has 78 housing units and staff
support individuals in maintaining both Stella’s
Circle housing and private market housing. We
also partner with landlords to provide housing.

Jess’s Place offers a safe, supportive, independent,

transitional housing that is free of drugs and
alcohol for women over the age of 18 in recovery
from addiction.
Naomi Centre provides temporary shelter and

support for young women ages 16 – 30 years
within a harm reduction model.

Front Step, an Intensive Case Management
initiative, is co-managed by Choices for Youth and
Stella’s Circle and is delivered on behalf of End
Homelessness St. John’s. Front Step provides
housing and supports to individuals experiencing
the longest and most frequent episodes of
homelessness in the St. John’s community.

EMPLOYEE HIGHLIGHT:
JUDI CLOONEY
My name is Judi Clooney and
I work with the Housing
Services Division of Stella’s
Circle. I am part of a team
that helps people in our
community who may have had
difficult housing histories, or
are living in unsatisfactory
conditions, find and/or
maintain housing. We are able
to do this by offering supports
to landlords and tenants. This
work is very rewarding when
you see the difference it makes
when people find their
independence and confidence
after securing safe housing.
I love when people who have
lived in our housing units tell
me they are ready to move
out and move forward with
their lives. Supporting our
tenants and watching them
make big strides towards
independence is exciting.

Pictured in photo L-R: Shona Perry-Maidment, Patty Murphy, Margot Brown and Carol Tibbo, putting together welcome kits for Naomi Centre.

VOLUNTEER SPOTLIGHT:
WELCOME PACKAGES FOR NAOMI CENTRE
Naomi Centre residents have been receiving helpful
and lovely welcome kits when they arrive at the
shelter. Thanks to the efforts and donations of a group
of women, shelter residents have access to necessary
toiletries. These kits remind the young women that
people care about them. The group is made up of:
Jennifer Adams, Margot Brown, Jennifer Browne,
Helena Butler, Carrie Dyck, Debbie Earles, Dale
Foster, Kit Howley, Mary Mandville, Patty Murphy,
Yvonne Parsley, Shona Perry-Maidment, Carol Tibbo,
and Cathy Wilkinson.

We are a group of women,
connected by this cause, and
we hope our efforts will make
a difference—or give a hand
up—to young women in our
community. This mutual cause
is uplifting, and humbling and
just maybe the spirit of our
connection is contagious!

SWAP AND NALOXONE KITS
Naomi Centre Program Manager Jill Peckford
works closely with Safe Works Access
Program (SWAP) and Eastern Health as a
Lead Trainer for the Take Home Naloxone
program, in response to the opioid crisis.
Jill has trained over 100 Stella’s Circle
employees in the use of the kits and ensures
take home naloxone kits are available to
Stella’s Circle participants and families who
request one.

Stella’s Circle • Annual Report 2016/17
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I would not be where I am today
without Front Step. I would not
have my home or my sobriety.
I may not even be still living.

RE

When Front Step staff visit with 26 year old Courtney these days,
conversation turns to her upcoming GED graduation, the care of
her pets, or new recipes she has tried this week. This time last year,
visits with Courtney were held in the Miller Centre while she
recovered from an infection brought on by her IV drug use,
aggravated by 11 months of couch surfing and sleeping rough.
In August of 2016, Courtney entrusted Front Step with helping
her attend her medical appointments and managing her treatment
schedules. She moved into her own apartment a month after her
acceptance into the Front Step Program and was able to make
clear her ability to be a great tenant. As an unexpected outcome,
Courtney felt that she was mentally and physically well enough to
complete her GED, and was accepted into a local education program.
The change Courtney has undergone has been a leading factor in
reunification with her family, who are now a great support to her.
Front Step has also introduced her to multiple programs at Stella’s
Circle which will further assist Courtney deal with her mental health,
trauma and experience with the justice system. It is the hope of
Front Step staff that Courtney will continue to use these supports
so she may live independently, successfully, and meet the goals she
has set for herself.

US

COURTNEY’S STORY…

RTIN HO
A
M

SIDE

N

21%

of young
women use
the shelter
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breakdown.

texts

in person
support
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REAL HELP

VOLUNTEER
SPOTLIGHT:
HEALING TOUCH
HELPS HEAL LIVES
Emmanuel House
residents have been
benefiting from the
healing hands of
three incredible
volunteers for the
last seven years.
Healing touch is
an energy-based
therapy that
restores harmony
and balance.

Stella’s Circle offers a range of
residential, community, and
correctional-based counselling
services to support people through
life’s challenges. We believe that
with the necessary supports, people
can reach their fullest potential.
Our services help people to
achieve higher levels of personal
independence and self-reliance.
We help participants recover from
personal challenges and change
their lives for the better.
Services offered:
Community Support Program
(CSP) provides intensive assistance
to people with complex mental
health needs to improve the overall
quality of their lives, and to reduce
the length and number of admissions
to hospitals and prisons.
Emmanuel House offers a supportive
environment where adults can live
while they address their social and
emotional challenges.
Just Us Women’s Centre provides
counselling and support to women
who have been in conflict with the
law. Services are offered in the
community, at the Newfoundland
and Labrador Correctional Centre
for Women in Clarenville, and at
Her Majesty’s Penitentiary.

14
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PARTNERSHIP: CATHERINE DONNELLY
FOUNDATION & WOMEN’S LEADERSHIP
Thanks to funding received from the Catherine
Donnelly Foundation, Stella’s Circle was able
to develop and deliver two women’s leadership
groups for women who demonstrate leadership
potential. These women developed their
leadership skills and took action to become
more engaged in the community. Throughout
both programs the participants learned about
self-care, conflict resolution, anti-oppressive
work, goal setting, storytelling, communication,
navigation of boundaries and Mental Health
First Aid.
Both groups worked on collaborative projects.
The Fall group produced a video Help Lives Here
to create awareness about mental health. The
Spring group created a community resource
booklet and pocket card called You Matter,
documenting many resources available in the city.
Beyond the concrete projects that were
produced as a culmination of the leadership
groups, the women who participated gained a
new level of confidence and personal
development. After the sessions were finished,
many of them pursued other opportunities
such as jobs or volunteer positions and they
continue to be more engaged in their community
in active roles.

Jane Grant, Millie Bennett, and Marilyn Flynn volunteer their services at Emmanuel House providing
Healing Touch Therapy.

SHELDON’S STORY...
With the help of Stella’s Circle
and the Community Support
Program, I’ve managed to have
my own apartment for the past
18 years or so, pay all my bills on
time and also be able to have
savings enough to go on a few
trips. I quit drinking 16 years ago
and have never looked back.
I just recently celebrated my
one year anniversary of being in
the Stella’s Circle Inclusion
Choir. I call it my one year
anniversary of liberation out of
silence. For most of my life, ever
since I was a young kid I felt like

I was without a voice. Since I
joined the Inclusion Choir with
the encouragement and support
from the Community Support
Program, my life has positively
expanded so much, I’ve gained
so much more confidence in
myself, my self-esteem has risen
greatly. It’s helped me open up
to more people, it’s helped me
gain confidence in myself, it’s
gotten me out of my comfort
zone, and helped me grow as a
person. It’s one, if not the, most
positive thing that I have ever
been part of in my life.

Stella’s Circle • Annual Report 2016/17
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601

one-on-one
interventions

248
group
sessions

communitybased

communitybased

institutionbased

institutionbased

95%
Clinically
significant
improvement
was reported in
14 of the 16
life satisfaction
areas at the end
of the program.

of survey
respondents
were very or
somewhat
satisfied
with staff at
Emmanuel
House.

EMPLOYEE HIGHLIGHT:
KAYLA FOLLETT
My name is Kayla Follett and I’m a Case
Manager with the Community Support
Program. We work with people who are
living with complex mental health needs,
in an effort to improve quality of life and
reduce institutionalization. I love this
role because it gives me an opportunity
to build relationships and provide
meaningful support to people who have
often been significantly marginalized
throughout their lives.
I’m a member of a strong team at CSP,
made up of people who truly care about
our participants and go the extra mile.
The work is diverse depending on the
individual’s needs, it can be everything
from counselling, coordinating services,
navigating systems, delivering
medications, going on summer outings,
teaching life skills, or doing Dialectical
Behavioral Therapy.
It’s an honour to be there for people in
their times of need and to be a member
of the team.

Stella’s Circle • Annual Report 2016/17
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REAL WORK
The best social program is a job.
Stable and meaningful employment
is an important contributor to physical
health, mental health and quality of
life. Stella’s Circle offers a range of
employment and education programs.
Services offered:
Work Experience is offered to suit
individual participant interests,
needs, and abilities through our
food services training program at
the Hungry Heart Café, trades
helper program at Mullock Street
Property and Development shop,
Clean Start commercial cleaning,
and through CanDo, our transitional
employment enterprise.
Employment Counselling and
Groups are offered to participants
for employment readiness and
career decision making. Participants
can engage in a range of options to
address their varying needs as they
move towards work, school, and
greater self-reliance.
Adult Basic Education (ABE)
Level I offers foundational literacy
and numeracy education through
delivery of the standardized
provincial government curriculum.

EMPLOYEE HIGHLIGHT:
JESSICA LEE-MIDDLEMAN
As the Adult Basic Education Instructor at
Stella’s Circle, every day I see our students use
their growing knowledge to become more
engaged in our community. Education is essential
for changing lives. It is thrilling to watch their
confidence grow as they learn that they can
succeed at meeting their academic goals. I am
proud to be a part of a program that allows
people to access parts of the world that
previously appeared to be out of reach. That is
what is amazing about Adult Basic Education!

VOLUNTEER SPOTLIGHT:
GREG AND CORINA OSBORNE
Greg and Corina Osborne are enthusiastic volunteers
at Stella’s Circle. They have been assisting at our
monthly employment suppers, where participants
can discuss their employment experiences and
receive support, while enjoying a meal.

Volunteering at Stella’s Circle
has enriched our lives and has
helped us to understand the
amazing work that Stella’s Circle
does! We are privileged and
humbled to have had the
opportunity to interact with
members of your various
programs, as well as awesome
Stella’s Circle staff and other
volunteers. We are incredibly
proud that our employers are
Stella’s Circle supporters—
Greg with Eastern Health
Central Laundry and Corina
with Bluedrop—so much so
that we wanted to support
Stella’s Circle further ourselves.
It has been a truly amazing
experience for us as a couple!

GARDENING WITH THE GREEN TEAM
Thanks to funding from the Conservation
Corps NL, a group of participants worked
for eight weeks during the summer of 2016
building and installing garden boxes, including
planting vegetables. Participants not only
gained employment skills, but also learned
about working together on a team.
“I actually found this group was therapeutic.
We learned that other people have problems
too, and we adjusted to each other. The
planting itself was nurturing.”
“I’m proud that I made something that
actually lived.”
— Green Team participants

18
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RACHEL’S
STORY…
STEPPING STONES
TO SUCCESS
10 years ago when I was 19,
I moved to St. John’s to
participate in the Emmanuel
House residential counselling
program. During my time at
Emmanuel House I learned
about other programs at Stella’s
Circle that allowed me to
rediscover value and purpose in
my own life. I was able to avail
of therapy, counselling, and
employment programs that
helped me gain the skills to
lead the best life possible. I
struggled for a long time and it
took a lot of work on my part
to get to where I am. Now I am
living a full life with a full time
job I’ve had for two years.
Without Stella’s Circle it would
not have happened.
At this point in my life my past
seems so far away but it was all
a stepping stone to where I am
now. I can’t change my past but
just keep moving forward and
life is pretty darn great. I’ve
found great success within my
career and have the greatest
support system around.

20
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130

Client
Assessments

82

participants
accessed work
through CanDo
& Clean Start

386

participants
received
employment
counselling and
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HUNGRY HEART CAFÉ
AND CATERING
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The Hungry Heart Café is a socially responsible neighbourhood cafe
and catering business featuring the freshest local products and many
homemade specialties. As a social enterprise initiative of Stella’s Circle,
the Hungry Heart Café provides training opportunities to support those
who have faced barriers to successful inclusion in the community.
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SOCIAL ENTERPRISE

CAFÉ

pop-up events

theme dinner evenings

2,500

meals served at community events
such as Shared Space and Stella’s Circle
Inclusion Choir rehearsals

VOLUNTEER SPOTLIGHT:
PHOTOGRAPHER & VIDEOGRAPHER
Thanks to David Hiscock for capturing amazing Stella’s Circle
events this year. Many of these photos are showcased in this
Annual Report. David’s Inclusion Choir photos are also
featured on the wall at the Hungry Heart Café.
Mark Spurrell created a beautiful promotional video about
the Hungry Heart Café that was shared widely throughout
social media, sharing our message about the Hungry Heart
Café as a restaurant, catering business, and food services
training program.

22

Stella’s Circle • Annual Report 2016/17

GUEST CHEFS AT THE
HUNGRY HEART
The Hungry Heart Café held its
first Guest Chef event, with Chef
Jeremy Charles and sommelier
Jeremy Bonia, together with
Hungry Heart Executive Chef
Carolyn Power and team.
Together they whipped up an
exquisite six- course meal with
wine pairings, focusing on local
fare, and delighting the attendees.
The funds raised were designated
to the Changing Lives Campaign.

250
Christmas Dinners
were catered for
participants following
the Alternative
Christmas Service.

employment
hours worked

Workplace-based
training hours
provided

EMPLOYEE HIGHLIGHT:
MAURICE BOUDREAU
I have been the Chef Instructor
at the Hungry Heart Café for
the past seven years. My job
includes teaching the Social
Enterprise Students basic
culinary skills and about the
food services industry. The
Hungry Heart team witnesses
first-hand the progression
and growth of the students
from when they first arrive,
over the 12 week session. The
Hungry Heart is an authentic,
busy, and hectic environment
where everything is made from
scratch. Students are capable
of doing much more than what
they initially think they can
accomplish. It is very rewarding!
I am a big supporter of using
local and seasonal product and
was delighted when the café
received fresh moose this year.
The addition of this local meat
in various dishes was very well
received.

Stella’s Circle • Annual Report 2016/17
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SOCIAL ENTERPRISE
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CLEAN START
Clean Start, a program of Stella’s Circle
Employment Division, helps individuals gain the
skills required to obtain meaningful employment
in the office cleaning and maintenance business.
Our trainees work alongside professional cleaners
with more than 35 years combined experience.
Sydney Sheppard and Peter Kachanoski gain work experience at
Stella’s Pride through the Centre for Social Enterprise at Memorial.

O P LE
PE

— Clean Start customer

MP

DOWNTOWN HEALTH CARE
COLLABORATIVE
Stella’s Circle is a part of the Downtown Health
Care Collaborative along with the Department of
Health and Community Services, Eastern Health,
Memorial University’s Faculty of Medicine, Choices
for Youth, The Gathering Place, End Homelessness
St. John’s and The Salvation Army. The overall
goal is to improve primary health care services
and supports in downtown St. John’s. During this
past year, participants in Clean Start, our
commercial cleaning social enterprise have been
cleaning the clinic space at The Gathering Place—
our contribution to help meet the health care
needs of at-risk and underserviced populations
in the downtown core.

I love what I do. This job will be a stepping
stone to somewhere else for me!
— Clean Start employee
24
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STELLA’S PRIDE
hours worked

E

Thanks to Clean Start and
Stella’s Circle. I am finally
getting the cleaning services
I need and giving back to the
community at the same time.

L OY E

D

30

Clean Start
employees
returned
to school
or found
employment

increase
of 44%
over last
year!

Stella’s Pride is comprised primarily of participants
with complex needs from the Community Support
Program. Despite significant barriers to employment,
within a supportive group environment they have
much to contribute and receive great value from
meaningful work experiences. Participants meet
once per week where they have an opportunity to
interact in a social setting, develop important life
and workplace skills, and are paid an hourly wage
for their work. One of their primary activities is to
repurpose hospital linens to make industrial rags.
COMMUNITY PARTNERSHIP:
CENTRE FOR SOCIAL ENTERPRISE
AT MEMORIAL UNIVERSITY
Given that Stella’s Circle is an established leader on
the topic of social enterprise, the partnership with
Memorial University’s Centre for Social Enterprise
has been beneficial all around. Twice Stella’s Circle
has engaged students from Memorial to gain work
experience. Most recently, three students from
the Faculty of Business and Schools of Social Work
and Music worked together with Stella’s Circle
Inclusion Choir for the Stella's Circle Sings for
Canada concert. In addition, CEO Lisa Browne
serves on the Centre’s Advisory Council.
Stella’s Circle • Annual Report 2016/17
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Stella’s Circle Inclusion Choir joined Tom Jackson and guests for the Huron Carole at the Arts and Culture Centre.

What an exciting year for the Stella’s Circle
Inclusion Choir! Stella’s Circle was fortunate to
receive funding from the Government of Canada
through Canada 150 to work with Juno Award
winning Amelia Curran to write a song together
and perform it at the LSPU Hall. The process was
documented on film by Roger Maunder of Up Sky
Down Films.
The choir, led by volunteer director Helen Murphy
consists of Stella’s Circle participants, staff, and
volunteers who all enthusiastically took part in the
song writing process. The resulting original song,
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IN
I think it is about the space that has
been created for people to come
together and sing. A space where
everybody comes together and then
can walk on stage proudly knowing
they are part of a community. They
look very human and have such
dignity. And they look proud and a
little frightened too. And I think that
is what brings my response. They
remind me that in all our humanity
and imperfection we can share
talents and joys and take risks and
be buoyed up by others and we can
be a gift to others. And that we all
need to be included to make our
community whole and real.
— an audience member at Tom Jackson’s
Huron Carole where the choir performed

IR

STELLA’S CIRCLE
INCLUSION CHOIR

O N CH
USI
O
L
C

practices

performances

audience
members

volunteer
hours

appropriately titled Be the Change, celebrates our
sense of community, gives people a voice, and
elicits pride in our country.
The moving concert at the LSPU Hall was a
powerful reminder about working together to create
the communities we all want to live in. It was a
sincere display of the power of inclusion and the
importance of community. To top off the event,
the choir received a surprise MusicNL award
presented by The Once for 10 years of positive
community empowerment. Oh Canada indeed!

WORKSHOPS
The choir enjoyed participating
in workshops with Maria Conkey,
Conductor of St. Michael’s Choir
in Toronto, and Renee White,
Music Therapist (pictured here
with the choir). Both of these
workshops were funded by the
Bruneau Centre for Excellence
in Choral Music at Memorial
University.
Stella’s Circle • Annual Report 2016/17
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2016/17 HIGHLIGHTS
It was certainly an award-winning year! Stella’s Circle
was awarded Canada Volunteers Award: Social
Innovator; The Better Business Bureau Torch Award
for Ethics; and The Path of Distinction Award, from the
NL Employers Council as part of their 2016 Employer
of Distinction Awards. As well, the Memorial University
School of Social Work presented Stella’s Circle with
an Excellence Award, acknowledging support promoting
excellence in social work field education.

Choir member Elsa Dawe and CEO Lisa Browne attend Inclusion Choir rehearsal.

VOLUNTEER SPOTLIGHT: CAROLINE MCDONALD
“At its core, the Inclusion Choir is a facilitator for growth
and positive development. I believe the ultimate goal is
not to learn notes on a page but rather to form meaningful
friendships, create unique experiences and institute a
safe and comfortable environment for participants. The
Inclusion Choir demonstrates its own fundamental pillars
by sharing messages to our community of kindness and
equality through the overwhelming power of music.”
NAOMI CENTRE APARTMENTS
In August 2016 Stella’s Circle held a grand opening
of two new studio apartments, bringing the total
housing portfolio to 78 units throughout the city.
These two new units are specifically for young
women who have stayed at our Naomi Centre
emergency shelter. These young women are ready
for more independent living but still require some
support. In addition to celebrating the fact that we
have these two new housing additions, we were
delighted that our own Property and Development
staff and participants built the apartments,
including the beautiful cabinetry!

PARTICIPANT IMPACT:
ANNE DONOVAN
Now when I sing, I sing
right from my heart, right
from my gut. I’ve always
been really shy. The
Stella’s Circle Inclusion
choir has given me the
strength to stand up and
say “I can do this!”

HONOURING OUR VOLUNTEERS!
What would we do without our incredible
Stella’s Circle volunteers! These
dedicated helpers were treated to a
delicious meal at the Hungry Heart Café
during Volunteer Week in April. Topping
off the evening was a lively serenade by
some dedicated Stella’s Circle employees!

Caroline McDonald volunteers as an accompanist for the Stella’s Circle
Inclusion Choir.
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2016/17 HIGHLIGHTS
RNC PARTNERSHIP
Stella’s Circle appreciates a strong
relationship with the Royal Newfoundland
Constabulary. In addition to providing an
education session to the cadet class and
having our CEO as guest speaker at the
graduation of the 2016 class, Deputy Chief
Jim Carroll serves on the Board.

EMPLOYEE WELLNESS:
JUST FOR THE HEALTH OF IT!
Stella’s Circle employees take care
of others so a focus on health and
self-care is important for a healthy
work environment. Sessions such as
mental health first aid, The Mental
Health Commission of Canada's
Open Mind and compassion fatigue
have been offered. The Just for the
Health of It, wellness committee
held the first Employee Wellness
Fair where employees shared their
interests, talents and other ideas for
self-care.

STRATEGIC PLANNING SUCCESS
Last year, Stella’s Circle embarked on a new strategic planning
process which identified priority areas for the organization and a
process whereby action items are agreed upon every six months.
Managers and staff have enjoyed looking at the organization from a
broad perspective and the progress made. Emmanuel House Night
Counsellor Brian Hodder participated in the development of action
items and enjoyed the process. “I started to make connections
between how all of our programs work together and how we can
best work together to move forward. It didn’t matter that I worked in
a counselling program but participated in a discussion about a
program that could occur at the café; what mattered was that we all
had something valuable to contribute to the process and there were
no managers or workers—just a group of people on the same team
coming together to make our organization the best it can be.”

HOPE EVERYWHERE!
Building on our successful Giving Tuesday 2015 event
of Lighting up Hope at Rawlins Cross, this year we
included all facilities: Emmanuel House, the Brian
Martin Housing Resource Centre, Just Us Women’s
Centre, Cabot Street, and Naomi Centre. This was a
lovely symbol that Hope Lives Here and a reminder
about the many programs that we offer to our 1000
participants each year.
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A DEDICATED FOUNDATION
LETTER FROM THE FOUNDATION CHAIR
During the 2016-17 year, our Foundation has continued
its efforts to raise funds for Stella’s Circle. At the
start of the year, we had thoughtful and deliberate
discussions around the most efficient and effective
ways to fundraise while ensuring that our fundraising
initiatives reflect the mission of Stella’s Circle.
We were delighted to be selected by Shoppers Drug
Mart to be the recipient of the funds raised from
their 2016 Run for Women. Those funds, $35,000,
will support women’s mental health at Stella’s
Circle and the Run, with its positive messages,
helps to decrease stigma around mental health
issues. This past year, we also initiated a series of

guest chef events at the Hungry Heart Café to
showcase the talent of guest chefs and our talented
staff. The Foundation is also supporting events
such as the Stella’s Circle Inclusion Choir concert
with Amelia Curran.
I’m pleased to report that we are just $13,000
away from concluding the Changing Lives campaign
goal of $3 million! We are very grateful for all the
supporters of this capital campaign for our Cabot
Street facility which houses Employment Services
and the Community Support Program. This past year,
we received a wonderful donation of $100,000
from the Bank of Montreal for that campaign.

The Foundation was overwhelmed with
Chevron Canada’s most recent commitment
of $450,000 over three years. This funding
supports getting participants into the
workforce by providing work experience using
one of our many social enterprises. This
contribution brings the total Chevron
commitment since 2005 to $1.2 million.
Chevron Canada has been a longstanding,
valuable partner of Stella’s Circle and has
made an enormous impact on the lives of our
participants.
This Annual Report outlines some of the
wonderful donations received in support of
the programs and participants of Stella’s
Circle. Each one has an impact and we’re very
grateful for them.
I want to acknowledge the Foundation Board
members for their dedication and for so
passionately believing in the mission of Stella’s
Circle. And on behalf of the Board, I express
my gratitude to the generous donors who
support the programs and services of Stella’s
Circle. Thank you so much.

Celebrating continued support from Chevron Canada for CanDo and Clean Start in June of 2016. Pictured in photo is Kate O’Brien, Mark
McLeod, Rob McLennan and Lisa Browne.
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FOUNDATION
BOARD OF
DIRECTORS
Mark MacLeod, Chair
Cathy Duke, Vice Chair
Baxter Rose, Treasurer
(as of September 2016)*
John Baker
Paul Fowler
Dan Penney
Ted O’Keefe
Dr. Paul Gardiner
(as of June 2016)
Fred Earle, Treasurer
(until September 2016)
Catherine Dempsey
(until September 2016)*
*Stella’s Circle
Board of Director Liaison

Mark MacLeod
Chair, Foundation Board
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RUNNING FOR WOMEN’S MENTAL HEALTH
Thanks to a wonderful partnership with Shoppers
Drug Mart and the Running Room, the first SHOPPERS
LOVE. YOU. Run for Women was a huge success!
This inspiring event raised $35,000 for women’s
mental health programming at Stella’s Circle.
Funds raised through the Run for Women are
designated for women’s mental health. At Stella’s
Circle, the funds are used to support two programs—
Naomi Centre and the Just Us Women’s Centre.
Just Us is the smallest program offered at Stella’s
Circle yet it is seeing significant growth. For example,
in 2013-14, 190 women were assisted through this
program. In 2016-17, that number has grown to 213.
And the need is growing. This is reflected in the
fact that some women are now being housed at
Her Majesty’s Penitentiary (HMP) in addition to
the NL Correctional Centre for Women (NLCCW)
in Clarenville where we have traditionally
provided services.
At the NLCCW, Just Us staff deliver an addictions
group on a weekly basis. Other groups include anger
management, trauma, and personal development.
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We also offer individual counselling, and a number
of programs, including peer support, housing support,
assistance with income support applications and
referrals to education and employment programs.
These programs and services are also offered to
women in the St. John’s area.
With the transfer of women to HMP, we decided
that we needed to continue to support women
and so most Tuesday mornings, we are at HMP
offering group sessions and assisting with
release planning. We feel that maintaining
connections with the women is critical to their
future success. The strong relationships that our
staff build is reflected in the statistics which says
about 65% of women re-connected with staff in
the community during the 2016-17 fiscal year after
being released from prison.
Each year, Stella’s Circle must fundraise up to
$60,000 to allow Just Us to continue to offer the
services it provides. Funds raised from the
Shoppers Drug Mart Run for Women allows Stella’s
Circle to be true to its social justice roots.

YEAR IN GIVING
CHANGING LIVES
CAMPAIGN
It’s been an exciting year for The Changing
Lives Campaign. The campaign began in 2013
to raise $3 Million for our Cabot Street
building which houses the Employment
Training Centre where all of Stella’s Circle
employment programs are offered. Thanks
to the support of our donors, and especially
to BMO Financial Group for their $100,000
donation to the campaign, there is only
$13,000 remaining to raise!

CHANGING LIVES
CAMPAIGN DONORS
(2013 – August 2017)

VISIONARY GIFT $750,000

BUILDER GIFT $500,000–749,999

LEADERSHIP GIFT $250,000–499,999
The building is a 15,000 square foot facility
that accommodates all employment and
training programs. In addition to Adult Basic
Education (ABE), employment counselling
and groups, this location includes a computer
lab for job search, on-line applications and
the completion of banking and government
forms. The site has workshop space
suitable for a variety of light carpentry,
demonstrations around tool safety, and is
a training site for individuals learning skills
for the commercial cleaning industry.
In addition to Employment Services,
the building is home to our Community
Support Program which offers communitybased support, counselling and groups.

CHANGE MAKER GIFT $100,000–249,999

MENTOR GIFT $25,000–99,999

Anonymous (1)
Congregation of Sisters of Mercy
Mark MacLeod & Roberta DiDonato
Paul Fowler
36

Stella’s Circle • Annual Report 2016/17

BMO Financial Group donated $100,000 over a five year period to the Changing Lives Campaign in support of the organization’s Employment
Training Centre on Cabot Street. Pictured L-R: Board Chair Stephen Jewczyk, BMO Regional Vice President Jim Fallon, CEO Lisa Browne,
Foundation Chair Mark McLeod, and Minister Gerry Byrne.

FRIEND GIFT $1,000–24,999
Anonymous (2)
Altius Minerals
Catherine and Jim Dempsey
Clan Mac Foundation
Great West Life, London Life and Canada Life
Nalcor Energy
Newfoundland and Labrador Liquor Corporation

Newsul Enterprise
Northern Property REIT
Patten Family Foundation
Project 4 Awesome
Tom Collingwood
Tom Williams
VOCM Cares Foundation
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YEAR IN GIVING

DONATE
TO STELLA’S
CIRCLE

2016/17 ANNUAL GIVING DONORS
(April 1, 2016 – March 31, 2017)

BENEFACTOR $100,000–499,999

PARTNER $25,000–99,999

New Ministries Fund of The United Church
of Canada Foundation
The Watkins Fund for Innovative Senior’s Ministry
at the United Church of Canada Foundation

BUILDER $10,000–24,999
Catherine Donnelly Foundation
Government of Canada, Canada 150
Mark MacLeod & Roberta DiDonato
The Co-operators
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ASSOCIATE $1,000–9,999
Anonymous (4)
Bluedrop Performance Learning
Bruneau Centre for Excellence in Choral Music
Cathy Duke
Ches Crosbie QC
City of St. John’s
Congregation of the Sisters of Mercy
Congregation of the Sisters of the Presentation
Elinor Ratcliffe C.M., O.N.L., LLD (hc)
Fortis Inc
Friends and Family of C. Strickland Murphy
Graham Roome
Harding Family Fund
Heather Duggan and Alan Cook
Lions Pacers Group of Rotary
Lisa Browne and Tim Hollett
Marine Institute International
Milton Vokey
Nalcor Energy
NLCU Charitable Foundation Corporation
Paul Antle & Renee Marquis Antle
Paul Gardiner
Roger Pearson and Marget Davis
Royal Newfoundland Constabulary
Casual Friday Committee
The Canadian Federation of University Women —
St. John's
The Margaret & Douglas Anderson Family Foundation
The O’Neill Foundation Inc
The United Way of Newfoundland and Labrador
Tom and Susan Foran
United Church Men’s Groups
United Church Women’s Groups
Yvonne Earle

IN KIND
Dave Hiscock
Dave Strong
Perfect Day
takeCHARGE, Newfoundland Power
Telelink

THANKING
OUR FUNDERS
We are so grateful to our funders
for their financial support, expertise,
and guidance.
Government of Newfoundland
and Labrador
• Department of Health and
Community Services
• Department of Advanced
Education, Skills & Labour
• Department of Justice
and Public Safety
Eastern Health

You can help Stella’s Circle in our mission to
transform lives through Real Homes, Real Help,
and Real Work. Donations can be made on a onetime basis, monthly, or on a customized schedule to
suit your needs.
WAYS TO DONATE
Online at StellasCircle.ca
Via phone at 709-738-7730
 By mail or in person at 142 Military Road,
St. John’s, NL A1C 2E6
PLANNED GIVING
Planned giving refers to charitable gifts that
require some planning. They are promised today
and given in the future. Planned gifts may work
for you, since there are tax benefits.
The most common form of planned gifts are:
Bequest: a gift through your will

Newfoundland & Labrador
Housing Corporation

 Gifts of Securities: a gift through publicly
traded stocks, bonds or mutual funds

Government of Canada
• Correctional Services Canada

 Gifts of Insurance: a gift through
a life insurance policy

City of St. John’s
The United Church of Canada
• Mission & Service Fund

For more information about how to arrange a
planned gift for Stella’s Circle, contact Cathy White
at c.white@StellasCircle.ca or (709) 738-7730.
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FINANCIALS

STELLA BURRY COMMUNITY SERVICES INC.
STATEMENT OF FINANCIAL POSITION
March 31, 2017

STELLA BURRY COMMUNITY SERVICES INC.
OPERATING STATEMENT OF REVENUE AND EXPENDITURES
Year Ended March 31, 2017

Revenue
$

Expenditure Under/(Over)
Expenditure
$
$

Revenue
$

Emmanuel House

1,152,569

1,148,287

4,282

1,123,443

1,126,798

(3,355)

Naomi Centre

1,046,453

1,051,030

(4,577)

963,439

968,943

(5,504)

Community Support
Program

1,390,038

1,389,914

124

1,353,137

1,353,138

(1)

Employment Services

1,186,342

1,185,042

1,300

1,188,355

1,189,264

(909)

Adult Basic Education

83,461

83,462

(1)

83,461

83,461

-

Supportive Housing
Team

711,877

709,825

2,052

712,713

712,887

(174)

Just Us Women’s Centre

340,074

346,357

(6,283)

341,777

343,393

(1,616)

Property Management

853,236

754,548

98,688

883,145

738,768

144,377

General Operations

453,538

449,224

4,314

416,907

413,558

3,349

Can Do

365,622

365,515

107

263,485

262,997

488

Hungry Heart Cafe

653,386

648,722

4,664

668,923

660,335

8,588

132,316

132,317

(1)

138,688

138,688

-

42,459

42,459

-

26,515

28,126

(1,611)

Front Step

478,700

478,700

-

103,223

103,223

-

Excess of revenue over
expenditures

8,890,071

8,788,276

104,669

8,267,211

8,123,579

143,632

Amortization of deferred
capital contributions not
credited to programs.

462,223

Amortization of capital
assets not charged to
programs

511,856

517,044

Excess of revenue over
expenditures

55,036

78,528
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$

542,620

206,426

Term deposits

54,477

54,450

Accounts receivable

314,502

296,386

-

13,834

261

19,069

6,821

5,960

220,410

186,865

1,139,091

782,990

11,966,791

12,224,341

13,105,882

13,007,331

$

$

Demand loan

194,532

273,629

Accounts payable

403,202

336,774

Wages payable

338,954

289,354

Deferred contributions

212,192

145,267

Due to related parties

41,724

-

-

66,000

1,190,604

1,111,024

LONG TERM DEBT

1,290,663

1,279,766

DEFERRED CAPITAL CONTRIBUTIONS

9,242,562

9,335,082

ACCRUAL FOR SEVERANCE LIABILITY

197,626

152,068

11,921,455

11,877,940

Unrestricted fund

761,376

756,340

Internally restricted maintenance replacement reserve

423,051

373,051

1,184,427

1,129,391

13,105,882

13,007,331

Cash

2016

451,940

The financial information in this annual report is a component of our complete audited financial
statements which are available on our website at StellasCircle.ca or by calling 709-738-7730.
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$

CURRENT

PROGRAM

Technical Resource
Facilitator
Wellness/Outreach
Services

2016

ASSETS

2017
Expenditure Under/(Over)
Expenditure
$
$

2017

Due from related parties
Harmonized sales tax recoverable
Inventory
Prepaid expenses

CAPITAL ASSETS

LIABILITIES AND NET ASSETS
CURRENT

Current portion of long term debt

NET ASSETS
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FINANCIALS
STELLA BURRY FOUNDATION INC.
STATEMENT OF FINANCIAL POSITION
March 31, 2017

STELLA BURRY FOUNDATION INC.
STATEMENT OF REVENUE AND EXPENDITURES
Year Ended March 31, 2017

2016

$

$

Cash

99,688

142,651

Marketable securities, stated at market value

24,863

21,737

Accounts receivable

10,255

2,201

Due from related parties

41,724

-

607

1,337

177,137

167,926

-

392

177,137

168,318

$

$

2,666

2,666

-

13,834

137,493

116,056

140,159

132,556

36,978

35,762

177,137

168,318

2016

Total $

Total $

Changing Lives Campaign

108,259

428,542

Grants

173,907

166,826

Donations

177,138

124,140

Fundraising

53,256

-

3,127

235

515,687

719,743

Total $

Total $

498,797

698,558

Fundraising

9,993

7,850

LIABILITIES AND NET ASSETS

Audit Fees

2,822

4,899

CURRENT

Interest charges and fees

2,525

2,042

Accounts payable

Dues and subscriptions

1,880

3,671

Due to related parties

Board and committee

519

1,188

Amortization

400

98

Advertising and promotion

323

407

Office supplies

34

-

-

89

517,294

718,802

–1,607

941

REVENUE

Interest from other sources

EXPENDITURES
Funds allocated to Stella’s Circle programs

Foundation development

EXCESS OF REVENUE OVER EXPENDITURES
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2017

2017
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ASSETS
CURRENT

Prepaid expenses

CAPITAL ASSETS

Deferred revenue
NET ASSETS

The financial information in this annual report is a component of our complete audited financial
statements which are available on our website at StellasCircle.ca or by calling 709-738-7730.
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Stella’s Circle
Administration Office and Foundation Office
The Jocelyn Greene Centre
142 Military Road
St. John’s, NL A1C 2E6
StellasCircle.ca
709-738-8390
Info@stellascircle.ca

