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RESOURCES AVAILABLE FROM DOH
• Site visit to a facility you are considering as potential isolation and/or quarantine housing to provide 

recommendations
– Visit

– Report

– Technical assistance

• Rapid response (48-hour turnaround) standup of isolation facility
– Beds

– Supplies

– Temporary staffing

• Resources for supporting individuals in isolation or quarantine at home
– Guidance on food delivery?  Guidance on protecting those who delivery the food?

– Guidance on laundry?  Guidance on protecting those who assist with laundry?

– Guidance on garbage?  Guidance on protecting those who pick up laundry?
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WRAP AROUND SERVICES
• Food Services – How will food be provided? Look at delivery by a local hospital or school kitchen but can be as 

specific as food delivered per order from a patient.
• Laundry Service – How will patient clothes and linens be laundered? Laundry on site or contracting out with a 

hospital or private laundry service would be best considered.
• Power/electricity – Ideally the strike team will be setting up beds in a facility with electricity. However, if not, 

considerations need to be made for generators and fuel delivery. Each bed should be equipped with a power source 
where the patient can charge electronics.

• Entertainment – Optional. In a place where the strike team would deploy, a common area with a TV for isolation 
maybe possible or leave that responsibility for the patient and their personal electronics.

• Water/Septic – Septic and water system needs to be able to handle amount of patients the site would house. 
• Site Security- Some form of security to maintain the perimeter of the site and keeping unauthorized people out of 

the facility.
• Garbage Service – Garbage pick up needs to be available on a regular or on call basis. A separate garbage service 

may need to be secured to deal with hazardous materials from when patients or medical staff DOFF their PPE.
• Ambulance Service – Who will transport the patient to where should they need more acute care?
• Cleaning/Sanitation – Who will conduct the cleaning of an isolation site? contract with a professional cleaning 

company to clean the I&Q site after the site is Demobed. Or a regular service if the site is mobilized for an extended 
period of time. 



MEDICAL SURGE SUPPORT 
FUNCTIONS
TECHNICAL ASSISTANCE

• Strike Team: On-Site facility review (Ready)

• Local Surge Support (Ready)

– 10-50 Bed Surge Packages

• Local EMS Support (Capacity)

– Collaboration and Problem Solving

• Fatality Management (Capacity)

STATE LEVEL SURGE SUPPORT

• State Managed Isolation and Quarantine

• Preparedness Planning



HOME QUARANTINE GUIDANCE
I was in close contact with someone positive for COVID-19, but I am not sick. How long do I need to 
quarantine myself?

You should stay home and away from others. Monitor yourself for fever, cough and shortness of breath for 14 days (self 
quarantine), You should not go to work or school, and should avoid public places unless you work in critical 
infrastructure. 

I was in close contact with someone positive for COVID-19 and I work in critical infrastructure. What 
should I do?

You can continue to work if you remain without symptoms. For 14 days after your last exposure, you should 
consistently:

• Pre-screen: check temperature and symptoms daily before starting work

• Wear a cloth face covering at all times at work

• Social distance: as much as possible, remain 6 feet from coworkers 

• Disinfect and clean work spaces: focus on “high touch” surfaces

• Don’t share: headsets, phones, food or drinks

Notify your employer and go home immediately if you become sick.

https://www.governor.wa.gov/sites/default/files/WA%20Essential%20Critical%20Infrastructure%20Workers%20(Final).pdf


HOME ISOLATION GUIDANCE
I tested positive for COVID-19. How long do I need to isolate myself?
• With symptoms, until:

– It’s been at least 3 days with no fever without using fever-reducing medication 
AND

– Your symptoms have improved, AND
– It’s been at least 10 days since symptoms first appeared.

• Without symptoms, until:
– At least 10 days have passed since the date of your first positive COVID-19 test, 

AND
– You have had no subsequent illness.

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html


HOME ISOLATION/QUARANTINE 
GUIDANCE

WRAP AROUND SERVICES

• Food Services – Options include expanding a current “meals on wheels” program, contract a 
commercial kitchen to provide (school, hospital, casino), or contact the Red Cross

• Food Delivery – Best practice is to contact the person when you arrive to deliver the food, leave food 
outside the home and contact the person once delivered, so they stay inside during the delivery time.

• Laundry Service – Is this needed? For most people probably not, but best to ask. If needed, the person 
doing the laundry should wear gloves, mask, eye protection and avoid shaking the clothing. For extra 
precaution, was the clothes twice.

• Water/Septic – Is support for this needed? For most people probably not, but best to ask. Normal 
waste water treatment neutralizes the virus.

• Garbage – Normal solid waste procedures should be followed; nothing special is needed for workers 
collecting the garbage.

• Ambulance Service – Who will transport should the patient start to decompensate?

• Cleaning/Sanitation – Disinfect and clean home spaces: focus on “high touch” surfaces



HOME ISOLATION/QUARANTINE 
GUIDANCE

DEVELOP A CARE COORDINATION PLAN 

• Care coordination services works together with the individual or family to develop a care plan to 
address basic needs for successful isolation and quarantine priorities. A social and health screening 
provides the basis for care coordination services.

• Services can include: local housing agencies, food banks, health care centers, area agencies on aging, 
child care providers, unemployment, health insurance enrollment, SNAP, WIC, and TANF, among 
other public benefits. 

• The tribal health authorities can partner with Department of Health to provide both physical and 
staffing resources if needed. 

• Tribal communities may opt to develop their own care coordination data tracking systems, but will 
have access to any of the services the State supports. 



HOME ISOLATION/QUARANTINE 
GUIDANCE

DAILY MONITORING

• When care coordination services begin, all cases and close contacts should receive daily monitoring 
during the required isolation/quarantine time period. This involves connecting with the person each 
day via phone call or text to check on: 

– The status of the individual related to their symptoms, such as their temperature. 

– Whether they are receiving necessary care coordination. 

– Their ability to continue isolating or quarantining safely. 

• Speaking with the person every few days should be prioritized over texting. This is especially 
important so the care coordinator can educate the person about COVID-19 symptoms and 
monitor them for new symptoms. 



DISCUSSION

What other resources would be useful to 
Tribes?



REQUEST ASSISTANCE

• Web EOC Request https://waseoc.webeocasp.com/waseoc/

• Email DOH IMT ESF 8 seoc44@doh.wa.gov

• Email Isolation Task Force DOH-ISOTF@doh.wa.gov

• Email Operations Section Chief DOH-OSC2@doh.wa.gov

• Email Med Surge Branch Director DOH-MedSurge@doh.wa.gov

• Email Tribal Liaison Officer lou.schmitz.aihc@outlook.com

https://waseoc.webeocasp.com/waseoc/
mailto:seoc44@doh.wa.gov
mailto:ISOTF@doh.wa.gov
mailto:DOH-OSC2@doh.wa.gov
mailto:DOH-MedSurge@doh.wa.gov
mailto:lou.Schmitz.aihc@outlook.com


SURVEY
• DOH conducts weekly surveys to understand and monitor the situation throughout the state

• Allows for predictive modelling and therefore more time to deploy assets to areas that need them
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