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Aloha SHOPO Members,

The Hawaii Law Enforcement Federal Credit Union’s primary concern is for the health and safety of 
our members, our staff, and the communities we serve.  We also remain committed to providing our 
members uninterrupted service while we navigate the ever-evolving situation.  

As the situation around the COVID-19 pandemic continues to evolve, all of us are rushing to adapt to 
what will likely be a “new normal” for the immediate future. Here at HLEFCU, we’re taking every step 
necessary to ensure that we will be able to safely provide continuous service to our members in our 
rapidly changing world.  

To that end, our disaster recovery and management teams have decided to close our Pearl City, Pearl 
City Station, Kapolei, and Main Station Branches until further notice beginning Wednesday, March 25. 
Our goal for these closures is to utilize our Pearl City and Kapolei Branches as back-up operational sites 
in case our Main Branch becomes contaminated.  If that should occur, we’ll close and decontaminate 
our Main Branch, while then operating out of our Pearl City Branch. The Kapolei Branch will remain 
closed during this time as a reserve site should the Pearl City Branch become contaminated as well. 

In the meantime, operations will continue at our Main Branch at 1537 Young Street in Honolulu, Mondays 
thru Fridays from 7:30 am to 3:30 pm. Further, we’ve advised our staff to wash their hands frequently, 
per CDC Guidelines, and are asking any members and staff showing any signs of illness to stay home.

We strongly recommend that all members access their account via our numerous remote access 
options:

• Home Banking: access your HLEFCU account(s) online via a computer or your mobile device. 
Please ensure your information is up to date by logging into your account and confirming your 
account details. If you need assistance accessing your account or need to sign-up, please visit 
one of our branches. You may also call us at 808.973.4311, or toll-free at 1.866.351.4311.

• HLEFCU Mobile App: our HLEFCU Mobile App, available for iOS and Android, allows you to 
access your account anywhere on your mobile device. Features include transferring money 
between your HLEFCU accounts, viewing balances and transactions, paying loans, online bill 
pay, Electronic Account Transfer, and Remote Deposit Capture.
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• HLEFCU Cards App: our HLEFCU Cards App, available for iOS and Android, allows you to manage 
your HLEFCU credit and debit cards anywhere on your mobile device. Features include the 
ability to view balances and transactions, the setting of card controls like geofencing, making 
payments, report lost/stolen, and more.

• Electronic Account Transfer (EAT): available to members that have had their account open 
for at least 90 days, EAT allows you to transfer funds between your HLEFCU account and those 
under your name at other financial institutions. Please call us to learn more and apply.

• Remote Deposit Capture (RDC): available to members that have had their account open for 
at least 90 days, RDC allows you to deposit checks using your mobile device.  Please call us to 
learn more and apply.

• Call Center: you may speak to an HLEFCU representative by calling us at 808.973.4311, or toll-
free at 1.866.351.4311.

Members may also access their accounts fee-free at any First Hawaiian Bank or Aloha Pacific FCU 
ATMs. If, however, you’re unable to access any of our fee-free ATMs, members may use the ATM 
nearest to them, and we’ll reimburse any ATM fees you incur up to $4 per transaction and up to three 
(3) transactions per month. To receive their ATM fee reimbursements, members will need to submit 
copies of their statements showing the ATM fees in-person at an HLEFCU branch or by mail. 

Again, our commitment to provide continuous service to our members, while also protecting the 
health and safety of our members, staff, and communities remains strong.  Please see our COVID-19 
status page at  www.hlefcu.com/fyi/covid-19 for the latest updates on the Credit Union’s pandemic 
response. 

With Great Respect and Aloha,

Rene Matsuura
President/CEO
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