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Purpose 
To provide an overview and understanding of the Victorian Charter of Human Rights and 

Responsibilities Act 2006 (the Charter) and the NDIS Commission aims to uphold the rights of people 

with disability, including the right to dignity and respect, and to live free from abuse, exploitation, 

and violence.   

 

Overview 
Human rights belong to every human being and include the right to recognition and equality before 

the law, to be protected from torture and cruel, inhuman or degrading treatment, the right to the 

protection of families and children, and to have privacy respected. 

 

The Victorian Charter of Human Rights and Responsibilities Act 2006 (the Charter) sets out the basic 

rights, freedoms and responsibilities of all people in Victoria.  The Charter contains 20 rights that 

reflect four basic principles of Freedom, Respect, Equality and Dignity. 

 

The Charter aims to improve service delivery and ensure transparent decision making by promoting 

a human rights culture across state and local government departments and agencies, and people 

delivering services on behalf of government across Victoria. 

 

All Victorian government departments and public authorities must act compatibly with the Charter 

and take human rights into account when making decisions and providing advice or services.  

Government schools, school councils and Department corporate staff are all public authorities under 

the Charter. 

 

Introduction 

Rights of Participants 

The NDIS Commission aims to uphold the rights of people with disability, including the right to 

dignity and respect, and to live free from abuse, exploitation, and violence.  This is in keeping with 

Australia’s commitment to the United Nations Convention on the Rights of Persons with Disabilities. 

The Commission will achieve this through: 

 empowering people with disability to exercise choice and control in the support services they 

receive, while ensuring appropriate protections are in place 

 building the capacity of people with disability, their families, and their carers to make informed 

decisions about NDIS providers 

 responding to and managing concerns and complaints 

 supporting a strong and viable market for disability supports and services. 

 

Policy 
The CPEC Board endorses the acceptance and implementation of the NDIS Commission aims and the 

Victorian Charter of Human Rights and Responsibilities Act 2006 (the Charter).  This requires staff to 

comply with the intent of the Charter, the NDIS Code of Conduct and rights of participants. 

 

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
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NDIS Code of Conduct 

The NDIS Code of Conduct promotes safe and ethical service delivery and requires staff to: 

 act with respect for individual rights to freedom of expression, self-determination, and decision-

making in accordance with relevant laws and conventions  

 respect the privacy of people with disability 

 provide supports and services in a safe and competent manner with care and skill 

 act with integrity, honesty, and transparency 

 promptly take steps to raise and act on concerns about matters that might have an impact on 

the quality and safety of supports provided to people with disability 

 take all reasonable steps to prevent and respond to all forms of violence, exploitation, neglect, 

and abuse 

 take all reasonable steps to prevent sexual misconduct. 

 

Charter of Human Rights (Victoria) 

In summary, the human rights protected in Victoria are the right to: 

 recognition and equality before the law 

 life 

 protection from torture and cruel, inhuman or degrading treatment 

 freedom from forced work 

 freedom of movement 

 privacy and reputation 

 freedom of thought, conscience, religion and belief 

 freedom of expression 

 peaceful assembly and freedom of association 

 protection of families and children 

 take part in public life 

 enjoy your culture, practice your religion and speak your language 

 not have your property taken away, unless the law says it can be taken 

 liberty and security of person 

 humane treatment when deprived of liberty 

 certain protections for children in the criminal process 

 a fair hearing 

 certain protections in criminal proceedings 

 not be tried or punished more than once for the same crime 

 not be found guilty of a crime if the behaviour was not against the law when it happened. 

 

Additional information is included in Attachment A on page 7 

 

Procedure 
Prior to commencing work at CPEC, all staff are required to: 

 read and sign the NDIS Code; 

 complete the NDIS Workers Orientation Module; and  

 read CPEC’s Legal and Human Rights Policy. 
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In summary, staff will: 

 act with respect for individual rights to freedom of expression, self-determination, and decision-

making in accordance with relevant laws and conventions; 

 respect the privacy of people with disability; 

 provide supports and services in a safe and competent manner with care and skill; 

 act with integrity, honesty, and transparency; 

 promptly take steps to raise and act on concerns about matters that might have an impact on 

the quality and safety of supports provided to people with disability; 

 take all reasonable steps to prevent and respond to all forms of violence, exploitation, neglect, 

and abuse; and 

 take all reasonable steps to prevent sexual misconduct. 

 

These actions and provision will be in accordance with the following five principles: 

A. Person-centred Supports 

B. Individual Values and Beliefs 

C. Privacy and Dignity 

D. Independence and Informed Choice 

E. Violence, Abuse, Neglect, Exploitation and Discrimination 

 

A. Person – centred supports 

Outcome: Each participant accesses supports that promote, uphold and respect their legal and 

human rights and is enabled to exercise informed choice and control.  The provision of 

supports promotes, upholds and respects individual rights to freedom of expression, self-

determination and decision-making. 

1. All therapy support is delivered by AHPRA registered physiotherapists and occupational 

therapists, and qualified speech pathologists, who deliver intervention in accordance with the 

explicit principals, validated practices and legal requirements of their profession.  The rights of 

the participant are incorporated into everyday therapy sessions through practical training and 

mentoring by senior therapists. 

2. Communication with all families/participants about the provision of supports available is in 

English; with simple English in documentation.  CPEC follows the NDIS Service Agreement 

templates.  When required, interpreters are used to ensure that the family/participant clearly 

understands all of the requirements and the support that CPEC can provide.  All communication 

with a new family/participant is managed by an allied health professional who explains service 

delivery options – tailoring language and explanation to suit the family/participant.  The support 

being offered is outlined in the service agreement signed by the family/participant.  Options for 

renegotiation or cancellation are clearly explained. 

3. CPEC encourages parents, other important family members (grandparents/aunts/uncles) and 

friends to attend information and therapy sessions so that the family/participant’s support 

network is expanded.  This decision is controlled by the family/participant.  CPEC does focus on 

the development of the participant’s communication as the best way of providing autonomy to 

the participant and the family moving forward.  CPEC provides transition support for 
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family/participant to access community support through main stream services of their choosing, 

including daycare, kindergarten and school. 

 

B. Individual values and beliefs 

Outcome: Each participant accesses supports that respect their culture, diversity, values and beliefs.  

 

1. CPEC welcomes all families/participants regardless of culture, origin, values and beliefs.  CPEC 

staff are educated to identify & sensitively respond to different ethnicity, culture, values & 

beliefs.  It is the role of the intake co-ordinator to identify any specific 

culture/diversity/value/belief requirements of the family/participant during initial discussions.  

These are then documented in Lumary & relevant therapy team members informed. 

2. Each family/participant’s right to practice their own culture and values while accessing supports 

is recognised and supported.  CPEC is flexible in the support offered to ensure that the 

family/participant feel comfortable and welcomed during their time at the centre. 

 

C. Privacy and Dignity 

Outcome: Each participant accesses supports that respect and protect their dignity and right to 

privacy.  

 

1. Consistent processes and practices are implemented that protect the participant’s dignity and 

right to privacy, including: 

 Participant sessions are restricted to therapy staff. Visitors & other staff members are not 

permitted into therapy sessions unless invited.   
 All visitors must sign in & wear a visitor’s badge.  During the current pandemic, all visitors 

must be escorted throughout the building 

 Access to a participant’s clinical file/notes is restricted. 

 Staff are briefed on where and how to share confidential participant information. 

 Family/participant consent is obtained for the use of all pictures and videos, taken for 

clinical documentation, clinical education and training purposes, or for CPEC marketing 

purposes – multi-media consent. 

 Third party consent – Family/participant consent is requested to share information with 

other relevant people – doctor, paediatrician and other providers. 

2. The family/participant is advised of the confidentiality policy in the family information pack and 

via the website and is encouraged to ask any questions regarding this policy when talking to the 

intake co-ordinator, treating therapist or CEO.  If required a translator would assist in these 

discussions. 

3. Every family/participant is asked to sign a third party consent form, allowing participant clinical 

information to be shared between health professionals and other providers and a multi-media 

consent form, allowing the use of photos and videos for clinical documentation, clinical 

education and training purposes, or for CPEC marketing purposes – this consent can be varied at 

any time.  Family/participant responses are documented against the participant file in Lumary. 

The reasons for the collection of personal information are explained in the family information 

pack. 
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D. Independence and informed choice 

Outcome: Each participant is supported by the provider to make informed choices, exercise control 

and maximise their independence relating to the supports provided.  

 

1. Active decision making and consultation with the family/participant commences with the intake 

co-ordinator.  This is followed by a 2/2½ hour initial appointment with a CPEC senior therapist is 

undertaken to determine the family/participant goals and functional outcomes. The Intake team 

determines whether CPEC can meet the specific needs of the participant or whether there are 

other providers more suitable.  CPEC then proposes strategies/ideas to the family/participant in 

order to consolidate the best ideas to achieve the required goals. 

2. CPEC staff are trained in how to educate the family/participant about risk, outcome and benefit 

and these are discussed openly with the family.  When the family/participant decides not to 

follow the therapist’s advice, this discussion is documented and family/participant’s response 

noted.  

3. During all stages of engagement with CPEC, the family/participant’s autonomy is respected and 

encouraged.  After the initial assessment and consultation over support and service options, the 

family/participant choice is supported.  CPEC actively teaches communication to ensure that 

every participant can develop their own autonomy and advise the family of their goals and 

wishes. 

4. CPEC provides time for the family/participant to consider and review their therapy options and 

seek advice when required.  The family/participant has 2 weeks to return the service agreement 

to enable the commencement of program support.  CPEC and the family is aware that the 

service agreement can be modified or cancelled at any time. 

5. With the permission and at the request of the family, CPEC welcomes any family members and 

advocates to participate in all relevant meetings or therapy sessions, as appropriate, to discuss 

the participant’s decisions and development.  This includes therapists, from alternate providers 

and kindergarten/school/childcare staff.  CPEC considers that support is best provided in a 

collaborative team environment. 

 

E. Violence, Abuse, Neglect, Exploitation and Discrimination 

Outcome: Each participant accesses supports free from violence, abuse, neglect, exploitation or 

discrimination.  

 

1. CPEC has policies, procedures and practices which actively prevent violence, abuse, neglect, 

exploitation or discrimination.   

Some of these practices include: 

 Pre-employment checks for all staff include police, Working with Children (WWC) and 

Disability Worker Exclusion Scheme (DWES) 

 Compliance with the NDIS Code of Conduct and Worker Orientation Module (WOM) 

training and completion certificate 

 Professionally qualified therapy staff with ethical standards 

 Kid safe policy 

 Family booklet information/website 
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 Service agreement explaining that CPEC does not tolerate abuse  

 Complaints process 

 Incident management policy and process 

 Mandatory reporting requirements 

 Emergency procedures in place including a duress alarm for reception 

 Board of Management and staff have viewed the NDS Zero Tolerance of Abuse videos 

 

2. The use of an advocate or an independent advocate is outlined in the service agreement, on the 

CPEC website and in the family handbook and access to an advocate is facilitated where 

allegations of violence, abuse, neglect, exploitation or discrimination have been made.   

3. Any allegations or incidents of any nature are taken extremely seriously and handled in 

accordance with the Incident Management and Reportable Incidents Policy.  This policy and its 

procedures are in accordance with the NDIS Quality and Safeguards Commission.  All such 

allegations or incidents are reported to the Board of Directors for their information and CEO for 

response and action to resolve/investigate the allegation/incident, and to prevent similar 

incidents occurring in the future.  

 

Further Information 

Additional information can be obtained from: 

 Victorian Equal Opportunity and Human Right Commission  

https://www.humanrightscommission.vic.gov.au/                                        1300 292 153 

 

 NDIS Quality and Safeguards Commission  

https://www.ndiscommission.gov.au/participants/right-participants        1800 035 544 

 

Disability Advocacy Finder 

Federal Government, Department of Social Services 

Website: https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/ 

Refer Attachment B for the listing of disability advocates in Victoria and their area of expertise 

 

Related Polices 
 Abuse, Neglect and Exploitation Policy 

 Participant Rights Policy 

 Prevention of Sexual Exploitation and Abuse Policy 

 PROTECT Policy 

 Zero Tolerance Policy 

 

  

https://www.humanrightscommission.vic.gov.au/
https://www.ndiscommission.gov.au/participants/right-participants
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Attachment A 

The Victorian Charter of Human Rights and Responsibilities 
The Charter contains twenty basic rights that promote and protect the values of freedom, respect, 

equality and dignity.  CPEC must not knowingly be in breach of these rights and must always 

consider them when they deliver their services and support to participants. 

 

Charter Rights 
Your right to recognition and equality before the law (section 8) 

Everyone is entitled to equal and effective protection against discrimination, and to enjoy their human rights 

without discrimination. 

 

Your right to life (section 9) 

Every person has the right to life and to not have their life taken. The right to life includes a duty on 

government to take appropriate steps to protect the right to life. 

 

Your right to protection from torture and cruel, inhuman or degrading treatment (section 10) 

People must not be tortured. People must also not be treated or punished in a cruel, inhuman or degrading 

way. This includes protection from treatment that humiliates a person. People must not be subjected to 

medical treatment or experiments without their full and informed consent. 

 

Your right to freedom from forced work (section 11) 

A person must not be forced to work or be made a slave. A person is a slave when someone else has complete 

control over them. 

 

Your right to freedom of movement (section 12) 

People can stay in or leave Victoria whenever they want to as long as they are here lawfully. They can move 

around freely within Victoria and choose where they live. 

 

Your right to privacy and reputation (section 13) 

Everyone has the right to keep their lives private. Your family, home or personal information cannot be 

interfered with, unless the law allows it. 

 

Your right to freedom of thought, conscience, religion and belief (section 14) 

People have the freedom to think and believe what they want, for example, religion. They can do this in public 

or private, as part of a group or alone. 

 

Your right to freedom of expression (section 15) 

People are free to say what they think and want to say. They have the right to find, receive and share 

information and ideas. In general, this right might be limited to respect the rights and reputation of other 

people, or for the protection of public safety and order. 

 

Your right to peaceful assembly and freedom of association (section 16) 

People have the right to join groups or unions and to meet peacefully. 
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Your right to protection of families and children (section 17) 

Families are entitled to protection. Children have the same rights as adults with added protection according to 

their best interests. 

 

Your right to taking part in public life (section 18) 

Every person has the right to take part in public life, such as the right to vote or run for public office. 

 

Cultural rights (section 19) 

People can have different family, religious or cultural backgrounds. They can enjoy their culture, declare and 

practice their religion and use their languages. Aboriginal persons hold distinct cultural rights. 

 

Property rights (section 20) 

People are protected from having their property taken, unless the law says it can be taken. 

 

Your right to liberty and security of person (section 21) 

Everyone has the right to freedom and safety. The right to liberty includes the right to not be arrested or 

detained except in accordance with the law. The right to security means that reasonable steps must be taken 

to ensure the physical safety of people who are in danger of physical harm. 

 

Your right to humane treatment when deprived of liberty (section 22) 

People have the right to be treated with humanity if they are accused of breaking the law and are detained. 

 

Rights of children in the criminal process (section 23) 

A child charged with committing a crime or who has been detained without charge must not be held with 

adults. They must also be brought to trial as quickly as possible and treated in a way that is appropriate for 

their age. Children are entitled to opportunities for education and rehabilitation in detention. 

 

Your right to a fair hearing (section 24) 

A person has a right to a fair hearing. This means the right to have criminal charges or civil proceedings 

decided by a competent, independent and impartial court or tribunal after a fair and public hearing. 

 

Rights in criminal proceedings (section 25) 

There are a number of minimum guarantees that you have when you have been charged with a criminal 

offence. These include the right to be told the charges against you in a language you understand; the right to 

an interpreter if you need one; the right to have time and the facilities (such as a computer) to prepare your 

own case or to talk to your lawyer; the right to have your trial heard without too much delay; the right to be 

told about Victoria Legal Aid if you don’t already have a lawyer; you are presumed innocent until proven guilty; 

and you don’t have to testify against yourself or confess your guilt unless you choose to do so. 

 

Right not to be tried or punished more than once (section 26) 

A person will only go to court and be tried once for a crime. This means if the person is found guilty they will 

only be punished once. If they are found to be innocent they will not be punished. 

 

Retrospective criminal laws (section 27) 

A person has the right not to be prosecuted or punished for things that were not criminal offences at the time 

they were committed. 
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Attachment B  Listing of Disability Advocates across Victoria 
 Independence & Dignity in Accommodation Inc 

Housing issues for all people with disabilities living in Victoria, with a specialisation for those with intellectual 
disability 

MELBOURNE, 3000 
 

 Action on Disability within Ethnic Communities (ADEC) 
Individual, self, and family advocacy for people with disability from diverse cultural and linguistic backgrounds living 
in Victoria 

PRESTON, 3072 
 

 AED Legal Centre 
Systemic and legal advocacy for all people with disability living in Victoria in the areas of employment and 
education. We also do NDIS merit reviews and legal advice for offers under the BSWAT Payment Scheme. 

MELBOURNE, 3000 
People  

 Citizen Advocacy Sunbury and Districts Inc 
Citizen advocacy for people with intellectual disability living in the Hume and Macedon Ranges areas 

SUNBURY, 3429 
 

 Colac Otway Region Advocacy Service 
Individual advocacy for all people with disability living in the Colac-Otway and Surf Coast areas 

COLAC, 3250 
 Royal Commission Advocacy Support 

 Regional Disability Advocacy Service (Albury/Wodonga) 
Individual and systemic advocacy for all people with disability living North East Victoria and Southern Parts of NSW 

WODONGA, 3690 
 

 Disability Justice Australia Inc 
Individual, legal and systemic advocacy for all people with disability living in the Banyule, Bayside, Boroondara, 
Brimbank, Cardinia, Casey, Darebin, Frankston, Glen Eira, Greater Dandenong, Hobsons Bay, Hume, Kingston, Knox, 
Manningham, Maribyrnong, Maroondah, Melbourne, Monash, Moonee Valley, Moreland, Nillumbik, Port Phillip, 
Stonnington, Whitehorse, Whittlesea, Wyndham and Yarra areas 

PRESTON, 3072 
 

 Gippsland Disability Advocacy Inc 
Individual advocacy for all people with disability living in the Bass Coast, Baw Baw, East Gippsland, Latrobe, South 
Gippsland and Wellington areas 

TRARALGON, 3844 
 

 Grampians disAbility Advocacy Association Inc Ararat (Head Office) 
Individual and systemic advocacy for all people with disability living in the Ararat and Northern Grampians area 

ARARAT, 3377 
l People Royal Commission Advocacy Support 

 Grampians disAbility Advocacy Association Inc Clunes 
Individual advocacy for all people with disability living in the Hepburn area 

CLUNES, 3370 
All People Royal Commission Advocacy Support 

 Grampians disAbility Advocacy Association Inc Darley 
Individual advocacy for all people with disability living in the Bacchus Marsh area 

DARLEY, 3340 
l People Royal Commission Advocacy Support 

https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
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 Grampians disAbility Advocacy Association Inc Geelong 
Individual advocacy for all people with disability living in the Golden Plains area 

GEELONG, 3220 
All People Royal Commission Advocacy Support 

 Grampians disAbility Advocacy Association Inc Daylesford 
Individual advocacy for all people with disability living in Hepburn area 

DAYLESFORD, 3460  
 

 Grampians disAbility Advocacy Association Inc Stawell 
Individual and systemic advocacy for all people with disability living in the Northern Grampians area 

STAWELL, 3380 
All People on Appeals 

 Leadership Plus Inc. Melbourne (Head Office) 
Individual and systemic advocacy for people with an acquired brain injury living in Victoria 

MELBOURNE, 3000ND 
IS Royal Commission Advocacy Support 

 Leadership Plus Inc. Dandenong 
Individual advocacy for people with disability from diverse cultural and linguistic backgrounds living in the Casey,  
Greater Dandenong and Kingston areas. Dandenong office is open on Fridays only – contact by telephone during 
business hours Monday to Friday 

DANDENONG, 3175 
  Diverse Cultural & Ling Royal Commission Advocacy Support 

 Melbourne East Disability Advocacy 
Individual and citizen advocacy for people with intellectual disability living in the Boroondara, Manningham, 
Monash, Maroondah and Whitehorse areas 

FOREST HILL , 3131 
Commission Advocacy Support 

 North East Citizen Advocacy Inc 
Citizen Advocacy and Individual Advocacy for people with intellectual disability living in the Banyule, Darebin, 
Nillumbik and Whittlesea areas 

WATSONIA, 3087 
Advocacy Support 

 Rights Information and Advocacy Centre Shepparton (Head Office) 
Individual advocacy 

SHEPPARTON, 3630 
 

 Rights Information and Advocacy Centre Bendigo 
Individual advocacy 

BENDIGO, 3550 
All People Royal Commission Advocacy Support 

 Rights Information and Advocacy Centre Mildura 
Individual advocacy 

MILDURA, 3502 
ll People with Royal Commission Advocacy Support 

 Southern Disability Advocacy Incorporated Sandringham (Head Office) 
Individual advocacy for people with all disabilities living in the Bayside, Glen Eira, Kingston, Port Phillip and 
Stonnington areas 

SANDRINGHAM, 3191 
l People with Royal Commission Advocacy Support 

 Southern Disability Advocacy Incorporated Mornington 
Individual advocacy for people with all disabilities living in the Frankston and Mornington Peninsula areas 
MORNINGTON, 3931 

https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
https://disabilityadvocacyfinder.dss.gov.au/disability/ndap/
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 Southwest Advocacy Association Inc 
Individual and systemic advocacy for all people with disability living in the Corangamite, Glenelg, Moyne, Southern 
Grampians and Warrnambool areas 

WARRNAMBOOL, 3280 
 

 Victorian Mental Illness Awareness Council Inc 
Mental Health Advocates. Individual and Systemic. NDIS Advocacy; Education; Reviews & Appeals supporting self-
advocacy for people with mental health issues living in Victoria. 

BRUNSWICK, 3056 
 

 Villamanta Disability Rights Legal Service Inc 
Legal advocacy for people with Intellectual disability living in Victoria. Services provided to other people with 
disability living in Victoria as resources allow. 

WAURN PONDS, 3216  
 

 Communication Rights Australia 
Human rights advocacy 

MOORABBIN, 3189 
 

 Deaf Victoria Inc 
Deaf Victoria Inc is a non-profit organisation led and managed by deaf people through provision of advocacy and 
information services to strengthen community participation and quality of life for deaf Victorians. Deaf Victoria 
advocates on behalf of deaf people to increase access to service, to represent and providing leadership to the state 
government and disability groups pertaining to deaf people. 

EAST MELBOURNE, 3002 
 

 Rights Information and Advocacy Centre Horsham 
Individual Advocacy 

NORTH HORSHAM, 3400 
 

 Regional Disability Advocacy Service (Wangaratta) 
Individual and systemic advocacy for all people with disability living North East Victoria and Souhtern Parts of NSW 

WANGARATTA, 3677 
 

 Grampians disAbility Advocacy Association Inc Horsham 
Individual advocacy for all people with disability living in the Wimmera 

HORSHAM, 3400 
 

 Grampians disAbility Advocacy Association Inc Ballarat 
Individual Advocacy 

BALLARAT, 3350 
 

 Rights Information and Advocacy Centre Geelong 
Individual Advocacy 

GEELONG, 3220 
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