
 

 

A Sweet Success Story: Sage 50 to Sage 100 Conversion 
 

A candy maker approached STI with concerns about outgrowing Sage 50.  Business was 

good for the client, in fact they had opened two new locations in the last two years and 

almost doubled their small office staff in the process.  The client required more capacity, 

more automation, more efficiency and more power than Sage 50 could provide.  In short, 

they were ready for SAGE 100.  STI performed a needs assessment and made a careful 

study of the company’s work flow.   Data entry tasks were being duplicated.  This led to 

errors and plenty of filing.  Critical data was maintained in spreadsheets. It was industry 

specific details that Sage 50 could not track. These spreadsheets were not always up to 

date, which mean management frequently took a shot in the dark when making decisions. 

Enter SAGE 100.  Customization of SAGE 100 allowed the clients to track information 

that was unique to their industry. This conversion from Sage 50 to SAGE 100 seemed 

like the right time to make some changes that had been on the back burner.  Modify the 

GL Account structure to accommodate 

their second and third locations, beef 

up security, purge inactive customers 

and vendors, start fulfilling their 

corporate mission to go paperless and 

finally integrate with their other 

systems.   

 

Users were able to test SAGE 100 using their own data until they were comfortable.  

After testing and revising the system, the client’s data was reconverted and they went live 

in SAGE 100 the first of the month.  STI worked with their CPA to find out how he 

wanted certain tasks and reporting functions to be handled.    With all the company’s 

disparate systems now talking, they not only felt relief from their growing pains, but felt 

confident that they were able to make better business decisions.   

 

Owing to Sage’s scalability, we’ve since added EDI, 

barcode-driven warehouse management, shipping 

and freight integration, intercompany functionality, 

consolidated business intelligence, time-clock 

integration and more.  Sage’s applications touch 

every task from receiving sugar at the dock to 

delivering candy tins to the distribution centers of 

the big box stores in time for peak holiday sales. 


