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1. If the institution receives tuition from the student, or a person on behalf of the student, the
institution will refund the student or the person who paid on behalf of the student the tuition
that was paid in relation to the program in which the student is enrolledif:

(a) The institution receives a notice of withdrawal from the student no later than seven (7)
days after the effective contract date and before the contract start date;

(b) The student, or the student’s parent or legal guardian, signs the student enrolment
contract seven (7) days or less before the contract start date and the institution receives
a notice of withdrawal from the student between the date the student, or the student’s
parent or legal guardian, signed the student enrolment contract and the contract start
date; or

(c) The student does not attend a work experience component and institution does not
provide all of the hours of instruction of the work experience document within 30 days
of the contract end date.

2. The institution will refund the tuition for the program and all related fees paid by the student or
a person on behalf of the student enrolled in the program if the student is enrolled in the
program without having met the admission requirements and did not misrepresent his or her
knowledge or skills when applying for admission.

3. If the student does not attend any of the first 30% of the hours of instruction to be provided
during the contract term, the institution may retain up to 50% of the tuition paid under the
student enrolment contract unless the program is provided solely through distanceeducation.

4. Unless the program is provided solely through distance education, if the institution receives a
notice of withdrawal from a student:

(a) More than seven days after the effective contract date and
i. At least 30 days before the contract start date, the institution may retain up to

10% of the tuition due under the student enrolment contract, to a maximumof
$1,000.

ii. Less than 30 days before the contract start date, the institution may retain up to
20% of the tuition due under the student enrolment contract, to a maximumof
$1,300.

(b) After the contract start date
i. But before 11% of the hours of instruction to be provided during the contract

term have been provided, the institution may retain up to 30% of the tuition due
under the student enrolment contract.

ii. And after 10% but before 30% of the hours of instruction to be provided during
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the contract term have been provided, the institution may retain up to 50% of 
the tuition due under the student enrolment contract. 

5. Unless the program is provided solely through distance education, if the institution provides a
notice of dismissal to a student and the date the institution delivers the notice to the studentis:

(a) Before 11% of the hours of instruction to be provided during the contract term have
been provided, the institution may retain up to 30% of the tuition due under thestudent
enrolment contract.

(b) After 10% but before 30% of the hours of instruction to be provided during the contract
term have been provided, the institution may retain up to 50% of the tuition due under
the student enrolment contract.

6. If the institution provides the program solely through distance education and the institution
receives a student’s notice of withdrawal or the institution delivers a notice of dismissal to the
student and:

(a) The student has completed and received an evaluation of his or her performance for at
least 30% of the hours of instruction to be provided during the contract term, the
institution may retain up to 30% of the tuition due under the student enrolment
contract, or

(b) The student has completed and received an evaluation of his or her performance for
more than 30% but less than 50% of the program, the institution may retain up to 50% of
the tuition due under the student enrolment contract.

7. The institution will refund fees charged for course materials paid for but not received if the
student provides a notice of withdrawal to the institution or the institution provides a notice of
dismissal to the student.

8. Refunds required under this policy will be paid to the student or a person who paid the tuition or
fees on behalf of the student, within 30 days:

(a) of the date the institution receives a student’s notice ofwithdrawal,
(b) of the date the institution provides a notice of dismissal to the student,
(c) of the date that the registrar provides notice to the institution that the institution is not

complying with section 1(c) or 2 of this policy, or
(d) after the first 30% of the hours of instruction if section 3 of this policy applies.

9. If an international student delivers a copy of a refusal of a study permit to the institution,
sections 1(a), 1(b), 4, 7, and 8 of this policy apply as if the copy of the refusal were a notice of
withdrawal, unless:

(a) the international student requests an additional letter of acceptance for the same
program that was the subject of the refusal of a study permit, or

(b) the program is provided solely through distance education.
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12.2.2. Temporarily remove the Respondent while an investigation is being conducted (ex. 
For employees, this may be a suspension with or without pay); 

12.2.3. Allow student complainants escort to and from classes, should they feel that their 
safety is threatened. 

12.3. It is contrary to this policy for anyone to retaliate, engage in reprisals, or threaten to 
retaliate against a complainant or other individuals for reporting or making a complaint of 
Sexual Violence, participating in an investigation pursuant to this Sexual Violence policy, 
accessing accommodations or services, or otherwise pursuing or exercising their rights under 
this Sexual Violence Policy. 

12.4. Any Member of the Hanson community who engages in reprisal or retaliation against an 
individual in violation of this Sexual Violence policy will be subject to sanction whichmay 
include: 
12.4.1. Discipline, up to and including termination of employment (for employees of 

Hanson); 
12.4.2. Sanction up to and including terminationof contractual relationship (for contractors); 
12.4.3. Academic sanction up to and including expulsion (for students). 

12.5. Where Hanson becomes aware of an Incident of Sexual Violence involving a student, which 
may occur on or off Hanson premises, that poses a risk to the safety of Members of the 
Hanson community, Hanson shall act expediently to take all reasonable steps to ensure the 
safety of its students and other Members of the Hanson community. 

13. Unsubstantiated or Vexatious Complaints
If a person, in good faith, discloses or files a sexual violence complaint that is not supported by evidence 
gathered during an investigation, that complaint will be dismissed. Reports and/or complaints that are 
found to be frivolous, vexatious, or in bad faith, and that is made to purposely annoy, embarrass, or 
harm the Respondent, may result in sanctions and/or disciplinary action against the Complainant. 

14. Appeals
14.1. Appeals against the results of the investigation may be made, in written format, and

submitted to the Student Services department for review, within thirty (30) days of the 
Complainant or Respondent being advised in writing of the results of theirinvestigation. 

14.2. Hanson will provide a response with their decision regarding the appeal request within 
fifteen (15) days of receipt of any such request. If Hanson denies an appeal, it will provide 
written reasons for the denial along with its response. 

14.3. Appeals will be conducted by the Student Services and Academic department, and other such 
departments who may have been involved in the investigation prior to theappeal. 
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