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Problems with mental health in the US population have esca-
lated to epidemic proportions. Approximately 20–25% of the 
American population is already struggling with some form 
of mental illness. In addition, people with behavioral health 
issues are more likely to misuse substances such as alcohol 
and opioids, which is exacerbating the problem (1-3). 

Furthermore, mental illness is a high risk factor for landing 
in jail. As a result, the prevalence of behavioral health prob-
lems in US correctional facilities is even more pronounced. 
More than half of all inmates are afflicted with at least one 
mental health condition (see figure 1), while women are 
more severely affected than men. Worryingly, less than 
a third of these inmates receives any type of psychiatric 
treatment or therapy (4).  
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condition
FIGURE 1: PERCENTAGE OF MEN + WOMEN WITH 
AT LEAST ONE MENTAL HEALTH CONDITION

SOURCE: Bureau of Justice Statistics
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The system of correctional facilities in the US is neither 
designed nor equipped to deal with the range, quantity or 
complexity of mental illness among its prison population. 
The high prevalence of mental illness among inmates, often 
accompanied by substance abuse disorder, has budgetary 
and staffing implications which makes managing these fa-
cilities extremely challenging (5). Prison staff are often un-
aware of the symptoms of many behavioral health disorders 
to request appropriate screening and treatment of the con-
dition. In fact, many of the screening tools which are typi-
cally used in correctional facilities are primarily designed to 
assess the security risk of a new inmate, rather than diag-
nose a psychiatric disorder or mental health issue (6). 

The increase of inmates with behavioral health issues can 
likely be traced back to the closure of psychiatric hospitals 
in the 1960s (4). The lack of appropriate treatment for a men-
tal health problem is a major cause of individuals entering 
the prison system in the first place. There are multiple rea-
sons for the lack of treatment. Some of these are due to the 
stigma associated with the disease itself, lack of awareness 
about the condition, lack of access to treatment because 
of socio-economic status, and lack of providers within the 
community. The latter is a major concern on a national level 
as well, since more than half of all US counties do not have 
a practicing psychiatrist (2). 

An untreated behavioral health condition does not 
only affect the individuals themselves but also leads 
to increased violence overall in correctional facilities, 
endangering other inmates and prison staff.

The sad reality is that there are now more people with a 
serious mental illness incarcerated than are inpatients in 
hospitals. Incarceration itself can exacerbate behavioral 
health issues leading to more severe problems that can 
accordingly result in a lack of compliance by the inmate, 
abuse (including sexual victimization), harsh punishments, 
increased solitary confinements, extended sentences 
and increased recidivism, creating a vicious cycle(4, 7, 8). An 
untreated behavioral health condition, therefore, does 
not only affect the individuals themselves but also leads 
to increased violence overall in correctional facilities, 
endangering other inmates and prison staff.

The most common behavioral health problem among in-
mates is major depression followed by bipolar disorder and 
anxiety disorders, all of which can be effectively treated 
and managed with therapy, medication or both (9, 10).

With safety and security concerns within correctional fa-
cilities recently coming under increasing scrutiny by the 
courts due to constitutional requirements governing the 
care and treatment of inmates, the lack of access to behav-
ioral health treatment within our prisons carries not only a 
high social cost but also a significant economic impact on 
society(11).

SOURCE: US Department of Justice

FIGURE 2 :  T Y PE S OF MENTAL HE ALTH IS SUE S AMONG INMATE S

*While the Bureau of Justice Statistics shows about 13% 
of inmates to have a personality disorder, in general, 
Anti-social Personality Disorder (ASPD) appears to be 
relatively high in inmates. A study looking at ASPD in a 
sample of 320 incarcerated offenders puts the number 
at 35% of the subjects (https://www.ncbi.nlm.nih.gov/
pubmed/20445838). Another study shows the prevalence 
of ASPD to be much higher at close to 50% (https://www.
ncbi.nlm.nih.gov/pubmed/11867106). Because ASPD is 
often co-morbid with substance abuse and high suicide 
risk its diagnosis may vary widely between studies.
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SUITABILIT Y OF 
TELEBEHAVIOR AL 
HEALTH TREATMENT FOR 
CORRECTIONAL FACILITIES

For the general population, providing behav-
ioral health services through telemedicine 
technology has provided a significant relief 
as evidenced by declining psychiatric admis-
sion rates(12). In fact, mental health is one 
of the most adaptable medical services to 
telehealth since a virtual session (live video 
conferencing) is very similar to an in-person 
consultation(13). It has proven to be a flexible 
solution well-suited to a range of mental 
health conditions and is providing patients 
with convenient access to mental health 
services, which will arguably reduce health-
care costs in the long run. It can alleviate 
problems related to shortages of mental 
health providers as they do not need to be in 
physical proximity of the setting where the 
services are needed. Moreover, depending 
on the type of telemedicine services offered, 
access to a behavioral health professional 
can be 24/7.

MindCare embraces an integrated approach 
to care that combines physical health with 
behavioral health to yield better health outcomes.

Mental health is one of the most adaptable medical 
services to telehealth since a virtual session (live video 
conferencing) is very similar to an in-person consultation

INTRODUCING  
MINDCARE SOLUTIONS

One of the leading providers of high quality telepsychiatry and 
telebehavioral health services is Nashville, TN-based MindCare 
Solutions. Established in 2013, MindCare has distinguished itself in 
the market by offering high quality, reliable services to clients who are 
in need of behavioral health services for their patients. Implementing 
these services has improved quality of life, maximized access to care, 
and reduced client costs. 

MindCare has partnered with correctional facilities to address even the 
most challenging patients by connecting mental health and medical care 
to treat the whole person. They complement in-house medical practices 
with an evidence-based behavioral model of care delivered remotely 
through telemedicine. MindCare embraces an integrated approach to 
care that combines physical health with behavioral health to yield better 
health outcomes.

MindCare’s employed staff of mental health professionals includes board 
certified psychiatrists, nurse practitioners and licensed clinical social 
workers and counselors who are accustomed to collaborating with oth-
er specialists to treat medically complex patients. In addition to servic-
ing correctional facilities, customers include hospitals and high-stress 
emergency departments who are similarly burdened by high numbers of 
mental health patients and suffer provider shortages, all of which create 
pressure on operating budgets, staff safety and provider morale.
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“Our round-the-clock telepsychiatry team is 
staffed by board certified psychiatrists and 
is fully credentialed, certified, and conversed 
in standard operating procedures within 
correctional facilities. Our solution offers 
access to behavioral health clinicians, clinical 
information exchange, and coordinated 
treatment planning and problem solving for 
behavioral health patients. We understand the 
stresses and strains of providing inmate care, 
and aim to fit seamlessly with your operational 
workflow and work collaboratively with your 
team to deliver the best quality care to your 
inmates. We guarantee quick response times, 
robust clinical documentation, and timely 
follow-up, and are responsive to operational, 
clinical, and professional feedback.”

HOW IT WORKS

MindCare provides block scheduling 
access for their clients using licensed and 
credentialed providers and consultants 
including psychiatrists, advanced practice 
nurses and therapists. MindCare can 
deliver initial assessments, follow ups and 
treatment plans for patients as needed and 
allowed by the state. In addition, MindCare 
documents and delivers patient information 
back to the client in a timely manner.

SCOPE OF PR ACTICE

• Board certified psychiatrists
• Rapid response times
• Full psychiatric evaluation
• E-prescribing
• Ongoing medication management

THE BENEFITS OF  
TELEBEHAVIOR AL HEALTH

• Reduced transfers to the ED
• Decreased hospital transfer rate
• Reduced polypharmacy
• Reduced substance abuse
• Better quality patient outcomes

David Weiss, MD
Chief Medical Officer
MindCare

INSIDE INSIGHTS
Dr. Yaima Alonso-Jeckell 
Medical Director, Outpatient Services

“Providing excellent mental healthcare to correctional facilities 
has been a rewarding and challenging part of my clinical 
experience. This is an underserved population with a high burden 
of disease. Telemedicine is the perfect solution for delivery of 
care and enhances access to services. Like many underserved 
and at-risk populations, a disproportionately high percentage of 
these patients suffer from depression, anxiety, trauma-related 
disorders and substance use disorders. In many cases, these 
individuals have not received adequate mental health evaluation 
or follow-up care, and their symptoms have often gone untreated 
for far too long. This population poses additional challenges, 
frequently possessing diagnostic, forensic, and psychosocial 
barriers to the care needed for rehabilitation and recovery. 
Finding unique ways to evaluate and treat these individuals in a 
way that contextualizes all aspects of their presentation has been 
tremendously fulfilling and rewarding.

“I find that most patients greatly appreciate having the opportunity 
to speak with a psychiatrist. For some of them, it is the first such 
opportunity they have had. Though it can be difficult for some 
to discuss their issues within the corrections environment, 
technology can facilitate and open up the patient care 
relationship in a remarkable way. In many ways, the technology 
aspect allows patients to let their guard down and be more open 
during the session. It can facilitate communication by decreasing 
any intimidation patients may feel with an in-person session. 
Telemedicine allows us to deliver care in a timely and effective 
manner, removing numerous barriers as well.”
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1  QUALIT Y OF SERVICE S

MindCare’s current roster 
includes more than 50 high-quality 
behavioral health providers that are 
credentialed, trained and evaluated 
on its systems, delivery model, and 
values leading to quality interactions 
and outcomes. Leadership oversight 
and clinical direction is provided 
by a Chief Medical Officer working 
in collaboration with Regional 
Medical Directors and a Director of 
Clinical Services. Quality assurance 
processes include daily review of 
Encounter Reports, weekly chart 
reviews, semi-annual peer reviews, 
and ongoing provider training.

A recent survey of its customers and 
patients has shown a high degree 
of satisfaction (>95%) resulting in 
high retention rates. This can be 
credited not only to the quality of 
the professionals but also the ease-
of-use of the telehealth platform. 
In addition, MindCare works 
collaboratively with the client to 
customize its technology platform 
and integrate the client’s specific 
requirements and workflow to 
ensure seamless care delivery. 

2  RELIAB ILIT Y OF SERVICE S

The nature of mental health makes the 
need for behavioral health services often 
unpredictable. Since the behavioral 
health professionals providing services 
through MindCare’s telemedicine 
platform are employed by the company, 
it ensures a consistent and timely 
access to services for customers and 
their patients. Mutually agreed block 
scheduling via MindCare’s innovative 
HUB platform allows for consistency of 
service, streamlined communication and 
coordination between provider and on-
site clinic, and secure sharing of medical 
records and other documentation 
pertinent to the patient. In addition 
to correctional facilities, MindCare 
provides telebehavioral health services 
to hospitals, emergency departments, 
long-term care facilities, employee clinics 
and other ambulatory care settings, 
highlighting its experience and flexibility 
in offering behavioral health services 
in diverse care settings. MindCare also 
offers training to the client’s staff on how 
to recognize behavioral health problems 
and minimize disruptive behavior and 
increase personal safety, which is 
especially relevant in a correctional 
environment.

3  S CAL AB ILIT Y OF SERVICE S

MindCare is already operating in 16 
states with providers licensed in 32 
states. It is actively partnering with 
academic medical centers to recruit 
highly skilled professionals to 
expand its base of mental health 
providers across the country. The 
process for provider credential-
ing and accreditation has been 
effectively streamlined, ensuring 
rapid recruitment and onboarding 
of new staff. Because there are few 
geographical and logistical limita-
tions to telemedicine, MindCare 
can provide access to much needed 
care wherever the patients are and 
whenever the care is most needed.

MindCare distinguishes itself from other providers in the following three key areas:

For further information contact  
David Morris, CEO, MindCare Solutions.

dmorris@mindcaresolutions.com


