
Re: Campus Re-Entry Guidelines and Protocols 
January 8, 2021 

To our valued Consultants, Contractors and Suppliers, 

Following Ontario’s Ministry of Colleges and Universities’ plan, Centennial College is 
proceeding with its gradual, phased approach to re-opening. This means that we expect a 
gradual increase of students, staff and faculty on campus undertaking laboratory work and 
essential program and campus support activities. 

In preparation for the coming stages of re-opening, the College has put together 
comprehensive Campus Re-Entry Guidelines and Protocols (available HERE), which includes 
our response to COVID-19, best practices for ensuring the health and safety of the College 
community, and how these measures comply with all legislative Acts and public health 
directives. 

As a consultant, contractor or supplier who will be working on any one of our College 
campuses, effective immediately you will be required you to adhere to the following: 

Before Coming to Campus 

1. Read and Acknowledge the Centennial College Campus Re-Entry Guidelines and
Protocols Training Course (i.e. COVID-19 basic safety and awareness training). You can
find this training material in Appendix A of this document.

2. Complete a new Pre-Screening Assessment each day showing you are free of
COVID-19 symptoms. Please Refer to Appendix B for COVID-19 Symptoms. This tool
will confirm that you can safely arrive to campus, reducing the risk of potential exposure
to COVID-19. Each person can complete their pre-screening in two ways:

 Download the Campus Safety Watch App. Select the Pre-Screening Tab under
the COVID-19 Information button on the app’s main page. You will be prompted
to provide consent before beginning the pre-screening assessment. Complete
the required fields of information before proceeding. Answer each pre-screening
question with YES or NO. Submit your answers. You will receive a green or red
QR code and further information for your arrival to campus, which you must
show to the Security check-in desk. The app is available as a free download on
Google Play, iTunes App Store and BlackBerry World.

OR

 On-site Pre-Screening will be available at the Security check-in table, where you
will be asked to fill out a pre-screening form with the approved pre-screening
questions. Please Refer to Appendix C for the list of Pre-Screening Questions.
You can also visit the following FAQ on our website to learn more.

https://www.centennialcollege.ca/campus-re-entry-guidelines-and-protocols/
https://www.centennialcollege.ca/about-centennial/safety-and-security/safety-app/
https://play.google.com/store/apps/details?id=com.cutcom.apparmor.centennialcollege
https://itunes.apple.com/ca/app/campus-safety-watch/id1046910269?mt=8
https://appworld.blackberry.com/webstore/content/59978949/?lang=en&countrycode=CA
https://www.centennialcollege.ca/campus-re-entry-guidelines-and-protocols/covid-19-pre-screening-assessment-faqs/


While on Campus 

Designated Entrance Locations: 

Safe Behavior: 

Physical Distancing: Keeping a minimum distance of 2 meters (6 feet) from 
others at all times is one of the best strategies for avoiding exposure to COVID-19 
and slowing its spread. You must follow this practice whenever you are on 
campus, including in parking lots. Additional personal protection equipment may be 
deemed necessary when appropriate physical distancing is not possible. 

Face Masks and Coverings: Wearing a face mask or covering is mandatory at all 
times when on campus property (interior and exterior). Depending on the work 
activities that you are engaging in, you may be required to wear additional PPE. 

Proper Hand Hygiene: Good hand hygiene is one of your best defenses against 
getting and spreading viruses. Wash hands with soap for 20 seconds and rinse 
well using water. Adhere to a regular hand washing and/or hand sanitizing 
schedule, and ensure that you are extra vigilant with washing hands when working 
with shared equipment and tools. 

Coughing / Sneezing Hygiene: When in an enclosed area where you are not 
wearing a face covering, always cover your mouth and nose with a tissue when 
you cough or sneeze – or use the inside of your elbow if no tissues are available. 
Throw tissues in the trash and immediately wash your hands with soap and water 
for at least 20 seconds, or use hand sanitizer. 

Campus Address Designated Entry Door(s) 

Progress 941 Progress 
Ave Library (L-Block main entrance) 

Ashtonbee 75 Ashtonbee Rd B-Block main entrance

Morningside  
755 Morningside 
Ave 

200 Level entrance (off Morningside Avenue by 
parking lot, located on the sidewalk just outside the 
entry doors) 

Story Arts 
Centre 951 Carlaw Ave 

Main entrance on the west side of the campus – 
located on the brick paver sidewalk just north of the 
main entrance doors. 

Downsview  65 Carl Hall Rd 
Main entrance on the north side of the building, 
located on the sidewalk east of the main entrance 
stairs. 



Cleaning and Sanitation: The College has implemented enhanced 
cleaning protocols and increased the frequency of cleaning at all 
campuses.  

Acknowledgement 

By signing this document, you are agreeing to ensure that anyone on campus from your 
organization will adhere to all the measures contained in this document, to protect themselves 
and our College Community. Centennial College reserves the right to update these guidelines at 
any time as we keep monitoring the situation. Centennial College’s security provider will be 
monitoring to ensure mandatory measures are enforced, and will be encouraging those on 
campus to follow these guidelines. 

Name, Company Date 



Appendix A: Centennial College Campus Re-Entry Guidelines and 
Protocols Training Course 

Objective 

The objective of the Centennial College - Campus Re-Entry Guidelines and Protocols training 
course is to: 

Support the College’s Occupational Health and Safety Policy. It is part of the College's duty to 
take every precaution reasonable under the current COVID-19 circumstances, to protect the 
health and safety of all members of the College community while on College property. 

Ensure that everyone who returns to a Centennial College campus is aware and in compliance 
with the expectations for returning to campus and the accompanying health and safety 
requirements. 

Before returning to campus, all stakeholders must review and comprehend this training course 
to confirm they understand the contents and conditions for returning to Centennial College. This 
information, outlining Centennial College Campus Re-Entry Guidelines and Protocols, details 
the College's re-entry plan, including our College response to COVID-19, and best practices for 
ensuring the health, welfare and safety of the College community. These Guidelines and 
Protocols are in compliance with current and available legislative Acts and Regulations, and 
public health directives, advice, and recommendations, and will, on an ongoing basis, strive to 
ensure that the said Guidelines and Protocols continue to reflect the most current and relevant 
information. You are advised however, to refer to and monitor any and all public health 
guidelines and directives as may be issued from time to time by Toronto Public Health, 
Public Health Ontario and/or any other governmental agencies. 

Your health and safety is our top priority. While this training does not cover all aspects of 
Centennial's procedures for being on campus, it covers the essential information to be safe 
during the pandemic. All employees are expected to fully comply with policies, practices and 
protocols. All employees should learn where the resources are located and use them. Please 
ensure to also be mindful of any specialized guidance from your particular department, area or 
school, as well as with all measures initiated by the City of Toronto and Ontario government. 

This course will be updated as we continue to learn more. Thank you for your continued 
cooperation and patience as we roll out our COVID-19 plans. 

A Phased Approach 

Our phased plan for re-entry (see below) is consistent with federal, provincial and local public 
health guidelines and recommendations, with each phase defining a set of work criteria, and 
rules and regulations. Students and employees will return to campus in a coordinated process 
aligned to the phases, ensuring appropriate physical distancing and the sufficient availability of 
personal protective equipment, among other factors. Any changes in the prevailing phase will 
be announced by Centennial leadership in a timely manner. 

The College will continue to monitor and control the number of people on campus for some 
time to meet public health guidelines, which includes physical distancing. Centennial 
leadership will closely assess the potential spread of the virus as on-site operations expand 
through the phases, and the College will engage the appropriate policies and procedures to 
mitigate any identified risks. This may include implementing firmer restrictions that reduce on-
site staffing and learning. 

https://p.widencdn.net/rzphjw/HR100-02-Occupational-Health-Safety


Centennial has developed its COVID-19 Phases Chart, which is a high-level overview of the 
various service levels provided during each phase of the College’s re-opening during the 
pandemic. The Phases Chart provides both guidance and regulatory controls on moving 
backward and forward through all the phases, aiding departments in planning for future stages 
of re-opening. You can view the detailed Phases Chart on our website here, or the simplified 
colour-coded version here.  

Please see below for a brief overview of the College’s Phases of Re-Opening: 

Health and Safety on Campus 

Phase 0 Complete shutdown of all on-campus activities 

Phase 1 Essential lab recovery activities only. 

Phase 
2A 

Increased lab activities with additional on-campus services where the service 
risk level is low and the demand for the service is high. 

Phase 
2B 

Full online and in-person lab delivery with increased on-campus volumes. 
Additional on-campus services where the service risk level is moderate and 
the demand for the service is medium to high. 

Phase 
2C 

In-class pilots, additional touchdown spaces, and additional on-campus 
services where the service risk level is high and the demand for the service is 
low to medium. 

Phase 3 Transition to in-class instruction with some non-essential staff returning to 
campus. 

Phase 4 Full return to on-campus operations with some operational improvements. 

https://www.centennialcollege.ca/covid-19-student-information-centre/covid-19-dashboard/covid-19-second-wave-action-plan/
https://www.centennialcollege.ca/covid-19-student-information-centre/covid-19-dashboard/


Environment and Services on Campus: 

Restrooms 

All campus restrooms will remain open with sufficient signage and hand sanitizers. Ensure at 
least 6 feet between individuals and wash your hands thoroughly afterward to reduce the 
potential transmission of the virus. 

Elevators 

No more than two persons may enter an elevator at a time. As this will increase line-ups, we 
recommend you use the stairways where and when possible. When using an elevator, observe 
any markings indicating where you should stand, wear your mask/face covering and avoid 
touching the elevator button with your hand/fingers. Clean hands with soap and water or hand 
sanitizer upon departing the elevators. 

Bottle Filling Stations and Water Fountains 

To reduce the spread of germs, the College has turned off drinking spouts for our water 
fountains. Bottle filling stations remain available throughout all campuses. Everyone is 
encouraged to bring their own reusable water bottles 



 

 
 

 
Appendix B: Think you Might Have COVID-19?  

 

Source: City of Toronto. (2020). Symptoms of COVID-19 Banner 
 
We have undertaken measures to ensure all students and employees are free of COVID-19 
symptoms before re-entry to campus. If you are concerned about your health or have symptoms 
that may potentially be related to COVID-19, do not return to campus. Self-isolate immediately 
and contact: 

 
• Telehealth at 1-866-797-0000 
• Toronto Public Health at 416-338-7600, or 
• Your health care provider 

 
Click here for Toronto Public Health’s most up-to-date symptom list. Please note that it is our 
collective responsibility to protect the College community to the best of our ability. Therefore, any 
failure to report COVID‐19 symptoms or possible exposure will result in immediate removal of 
access to campus. Further sanctions may be applied under College policy and collective 
agreements governing work. 
 
The College follows the guidance of national and local health officials in responding to a positive 
diagnosis on campus. If we receive confirmation that you have tested positive for COVID-19, we 
will promptly take vital measures including quarantine or isolation, contact tracing, 
communication and facility disinfection. If a College community member self-reports to you that 
they are symptomatic or have tested positive for COVID-19, please email 
eoc@centennialcollege.ca. 
 
Your health and safety is our top priority. Centennial College’s policies, protocols and guidelines 
are outlined in the Centennial College Campus Re-Entry Guidelines and Protocols. Again, 
please ensure to also be mindful of any specialized guidance from your particular department, 
area or school, as well as with all measures initiated by the City of Toronto and Ontario 
government. 
 

https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-have-symptoms-or-been-exposed/
https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-have-symptoms-or-been-exposed/
mailto:eoc@centennialcollege.ca
https://www.centennialcollege.ca/campus-re-entry-guidelines-and-protocols/


COVID-19 PRE-SCREENING ASSESSMENT

Name:

Date: Time:

Employee Student Contractor
Centennial Identification:

Centennial ID Number:Centennial Email:

Notice of Collection: 

Security Initial

The information in the Centennial College Pre-Screening Assessment is collected under the legal authority of the Ministry of Colleges 
and Universities Act, R.S.O. 1980, Chapter 272, S.5; R.R.O. 1980, Regulation 640. By proceeding to take the Centennial College 
Pre-Screening Assessment, Centennial College will receive a record of the result of your completed Centennial College Pre-Screening 
Assessment (Approved or Denied). The information is used to make a decision on whether you are permitted access to College facilities 
and, if necessary, used for contact tracing initiatives related to the COVID-19 Pandemic. Any inquiries about this authorization may be 
directed to the Vice President, Human Resources and Organizational Development, 416-289-5000, Centennial College, P. O. Box 631, 
Station A. Toronto, ON M1K 5E9

Yes

Yes

Yes

Question 1

Question 2

Question 3

Question 4

Do you have…

Have you…

Have you…

Do you have any of the 
following new or worsening 
symptoms or signs?

Yes No

No

No

No

y Cough

y Difficulty breathing

y Sore throat, trouble swallowing

y Not feeling well, tired or sore muscles

y Loss of taste or smell

y Nausea, vomiting, diarrhea

y Runny nose, red eyes, sneezing or nasal
congestion (in absence of underlying reasons
for symptoms such as seasonal allergies and
post nasal drip)?

Results of Screening Questions:

Individuals who answer NO to all questions from 1 through 4 have passed and can enter the College. Everyone is 
required to wear appropriate personal protective equipment and to self-monitor for symptoms. Individuals must completed 
the COVID-19 Pre-screening Assessment each day before they come to the campus, and are encouraged to complete it 
every day.

Individuals who answer YES to any question from 1 through 4 have not passed and cannot enter the campus. Those 
who do not pass are asked to return home and self-isolate immediately. Employees / students/ staff / visitors should 
contact their Manager / immediate Supervisor, Dean, Chair, or Success Advisor. All individuals should also contact a 
primary care provider, local public health unit or Telehealth to discuss their symptoms and/or exposure, and seek advice 
on testing.

INTRO

The purpose of the Centennial College COVID-19 Pre-Screening assessment is to have community members report the 
existence of any potential COVID-19-related symptoms and exposure history. You are not expected or required to disclose 
medical conditions unrelated to COVID-19.

A Fever

Have you been in close contact with someone 
who has confirmed COVID-19 in the past 14 
days without wearing appropriate Personal 
Protective Equipment (Masks, gloves, face 
shield, etc.)?

Returned from travel outside Canada in the 
past 14 days?

Appendix C: COVID-19 Pre-Screening Assessment
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