
 
1. What is Smart Charge? 

Smart Charge is a mobile charger rental 

company that places kiosks/stations in 

high traffic venues for customers to 

rent power banks on the go.  

 

2. How do I download the app? 

We are live in both the Apple App store, 

and Google Play Store. Search “Smart 

Charge” to download the app. 

 

3. How much does it cost to rent a Smart 

Charge? 

Smart Charger rentals start at just $1.99 

an hour. If you keep the Smart Charger 

for 24 hours you will be charge at a cap 

of $7.99. A temporary hold of $15 will 

be placed at rent start. If you decide to 

not return the smart charger past 72 

hours, it will be deemed unreturned 

and you will be charged $59.99 for a 

non-return fee minus the original fee 

and its yours to keep.  

 

4. What can I do with my Smart Charger 

after being charged a nonreturned fee? 

Nothing. Contact 

info@smartchargeconnect.com to 

return the Smart Charger for a credit.  

 

5. How do I rent a Smart Charge? 

1. Download the Smart Charge App. 

2. Open the app and scan the QR code 

on the kiosk/station.  

3. Take the ejected Smart Charge.  

4. Charge your mobile device.  

5. Return to any kiosks.  

 

6. Do I need my phone to return a Smart 

Charge? 

No, simply insert the Smart Charger into 

an empty slot, and within a few seconds 

it will mark as a completed rental on 

your account.  

 

7. What if my phone is dead and I want 

to rent a Smart Charger? 

Unfortunately, you will need to rent a 

Smart Charger from the app. If your 

phone is completely dead, ask a friend 

to rent one for you. 

 

8. Can I rent multiple Smart Chargers at 

once?  

No, users can only rent one Smart 

Charger at a time.  

 

9. Do you offer refunds? 

If there is an issue, please contact 

info@smartchargeconnect.com and will 

do our best to take care of the 

situation.  

 

10. What happens if I don’t return it? 

Each Smart Charger has a daily 

maximum rate of $7.99. After 3 days, 

you will be charged a non-returned fee 

of $59.99 if its not returned to a kiosk.  

 

11. I rented a Smart Charge, and I have 

nowhere to return it! 

Please contact support at 

info@smartchargeconnect.com, and we 

will see what we can do for you.  

 

12. I spilled a long Island Ice Tea on my 

Smart Charge, and now it’s not 

working. 

We appreciate you being a responsible 

human and telling us! Contact live 

support via the app, and we will work 

through the best option.  

 

13. I tried to return my Smart Charger, and 

it won’t register as returned.  
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In the off chance this happens, contact 

support via the app and we will fix the 

issue.  

 

14. How do I find the nearest Smart 

Charge kiosks/Station?  

Open the Smart Charge App, click on 

the map and it will show you the kiosks 

around you, including how many Smart 

Chargers are charging, how many slots 

are available to return a Smart Charge 

and how many Smart Chargers are 

available to rent.  

 

15. What do I do if the kiosk/station has 

no empty slots for me to return the 

Smart Charger? 

Open the Smart Charge App and click 

the pins nearby you to see if there are 

any slots available at other kiosk.  

 

16. I scanned the QR code and nothing is 

happening. HELP! 

Sorry to hear that! Contact support via 

the app, and we will be able to get it 

fixed momentarily.  

 

17. Who do I contact for press enquiries? 

For all press inquiries, please email 

info@smartchargeconnect.com 

 

18. Do you track the batteries?  

No. All we keep track of is how long 

you’ve had each battery via the app. 

Until its returned to one of our 

kiosks/stations, it’s not trackable.  

 

19. Can I return a Smart Charge without 

my phone?  

Yes, just return it to any Smart Charge 

Kiosk/Station. Then the Smart Charge 

kiosk/Station will read that it’s returned 

and will stop the timer that is counting 

down how long you’ve had it.  

 

20. Can someone return my Smart Charge 

for me? 

Yes.  

 

21. What devices can be charged with 

Smart Charge power bank?  

Smart Chargers come equipped with an 

IOS lightening cord, USB Type-C cable 

and Micro USB charging cord. Any 

device that can use these cords can be 

charged by Smart Charge power banks.  

 

22. Can I use my phone while it is 

connected to a Smart Charger? 

Yes, you can charge and use your 

mobile device at the same time. If 

you’re doing so, please keep in mind 

that it will take longer to fully charge 

your phone.  

 

23. I just rented a smart charger and it’s 

not working!! 

Press the ‘Power on’ button located on 

the side of the power bank. When the 

cable or the device is not functioning, 

please return it directly. You will not be 

charged within 3 minutes. After three 

minutes, please contact us at 

info@smartchargeconnect.com  

 

24. What happens if I lose my Smart 

Charger or don’t return it? 

If you lose a power bank, please report 

the issue to us immediately to avoid any 

additional fees. We charge $59.99 for 

every non returned/lost power banks.  

25.  
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