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Overflowing
By Marshall E Pope
Marshall is the President of the LCA. Reach him at president@lakeviewyyc.ca.

The daily flood of information from the news can be overwhelming. A constant flow of reminders 
in our daily personal interactions, from our iThings to the internet, telling us to do the right things 
to protect our family, friends and community. One could be forgiven for wanting to turn it all off. 
Ironically, now more than ever is the time to listen. Thank you to everyone that continues to take 
action using common sense and guidance from our healthcare system. Sometimes we forget about 
the former. Every time we take precautions, however small, we send a signal to others that we 
care and are doing our best. That is all that anyone can ask for.

Something else overwhelming is the never-ending need for maintenance and repairs. The use of 
water at the LCA field house has increased in the last 30 days. When I say increased, I mean 100-
fold increase as the flooding has started on the rink. Unfortunately, as water was happily being 
layered onto the ice, there was a leaky master valve in the field house spewing water everywhere 
causing a decent 5 centimeters of water on the floor. Thankfully for the keen eye of Brad Smith, 
this was identified just as he was turning the rink lights out on November 18. The city was called, 
and they promptly turned off the main water supply. This stopped the torrent and left a bit of a 
shop-vac cleanup job with no permanent damage. A plumber replaced the corroded 40-year-old 
valve, and the flooding hasn’t looked back. Thanks to Brad, Katharine and Nadia for helping out.

Our membership-drive over the summer was very successful. Considering this was the first year 
that we implemented primarily an on-line model we have gained 80% of our membership com-
pared to previous years. I would encourage you to go ahead and complete your LCA membership 
at  https://lakeviewyyc.ca/membership-drive-apr-24-2/. Our success with the membership drives 
over the years resulted in my invitation as a presenter at the Membership Development Workshop 
sponsored by the Federation of Calgary Communities on November 26. I was a proud representa-
tive of our community with two messages. Community engagement and communications. I am so 
proud of our community involvement and our News & Views newsletter.
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The Lakeview rinks are now fully open, again. This was after we needed to take additional action 
to temporarily close the rink to implement additional seating and signage, to enable skaters to 
properly social distance from each other. Closing the rink was a difficult decision with an over-
flowing amount of email and discussion on social media. Thank you for all the advice. There can 
never be enough communication on these sorts of decisions. The rinks opened up on November 
30th after a tremendous effort from residents and the Rink Rats. The efforts of the LCA commu-
nity was recognized by CTV who did an on-site news broadcast ( https://calgary.ctvnews.ca/
with-nowhere-to-play-indoors-calgary-outdoor-rinks-grow-too-crowded-for-comfort-1.5213191)  
about the safe use of rinks to provide hockey and skating facilities. Thank you to everyone who 
was involved with our community meeting on this subject and to everyone who stepped up. I 
have faith that we can keep the rinks open, by each of us following the mandated rules.

The work over at the LCA Pre-School continues with some great news. Sara and the team report 
that they will be receiving a $15,000 COVID-19 grant that will assist the pre-school to finance the 
next several months. This is excellent news and something unexpected. 

Lakeview is great and we are fortunate to live in a place that we choose to overflow with compas-
sion. Take time to reflect and share with those who are in need or are ill. The world needs more 
compassion. I wish everyone a Merry Christmas on behalf of the Lakeview Board of Directors, 
staff and volunteers. 
Regards.
Marshall E Pope
President of the Lakeview Community Association
President@LakeviewYYC.ca



McLAWS LAW
Experienced cost-effective and practical advice,  

representation and counsel to meet your legal needs
insurance disputes – estate probate – small business – wills – personal directives –  

powers of attorney – employment issues – general litigation

Peter B. McLaws
Barrister & Solicitor

(403) 710-3712                                                                                                                                         

  www.mclawslaw.ca
Lakeview resident since 1991
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To request an appointment simply
call at (403) 242-5900

All services are  provided by 
Dr. Violet Newman, General Dentist.

#104 - 6449 Crowchild Trail S.W.

Monday – 11:00 a.m. to 7:00 p.m.
Tuesday – 7:00 a.m. to 3:00 p.m.

Wednesday – 11:00 a.m. to 7:00 p.m.
Thursday – 7:00 a.m. to 3:00 p.m.

Friday – 8:00 a.m. to 2:00 p.m. (reception only)

Dr. Violet Newman will listen to 
your needs and concerns regarding 

your oral and dental health.
Call today for an appointment!

facebook.com/CalgaryLakeviewDentalCentre

lakeviewdentalcentre.com

Tired of being Tired?
Excessive daytime sleepiness is NOT normal 

and may be a symptom of Sleep Apnea. 
If left untreated, sleep apnea can lead to high 

blood pressure, heart attack or stroke. 
We can Help! Sleep Apnea can be treated 

with a custom made oral appliance. 
  C a l l  n o w  a n d  b o o k  y o u r  

S l e e p  T e s t !

Thank you 
Dr Violet Newman, 
for +10 Years of 

serving in 
Lakeview Community!

+10 
Years



Community Calendar
LCA Board Meeting -January 11, 7:00-9:00 
pm, Field House

Newsletter Submissions
Send submissions to the editor; please email 
lakeviewnews@lakeviewYYC.ca

January 6 2021 is the deadline for 
submissions for the Februrary 2021 edition.

Volunteers
The Lakeview Community Association is 
always looking for volunteers.  If you are able 
to volunteer for the many events that Lakeview 
holds, for building or grounds maintenance, to 
be on a Lakeview committee, such as Traffic, 
for our membership drive, or simply to bake 
treats for the bake sales, please email Nadia at 
info@lakeviewYYC.ca to get onto our volunteer 
database.
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 About News & Views

The Lakeview News & Views is published monthly, 
excluding July and August, with a print run of 2,200. 
Opinions expressed in submissions are the author's 
and are not be considered a reflection of the Lakeview 
Community Association. The LCA does not endorse 
or guarantee any products or services offered by the 
advertisers in this newsletter. If you live in Lakeview 
and you do not receive the newsletter, please call Na-
dia at (403) 242-8660 or email info@lakeviewYYC.ca

The Lakeview Community acknowledges that our homes, 
work places, communities, schools, and services are locat-
ed on the ancestral and traditional Indigenous territories 
of the Blackfoot and the people of the Treaty 7 region in 
Southern Alberta, which includes the Siksika, the Piikani, 
the Kainai, the Tsuu T’ina and the Stoney Nakoda First 
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Community Contacts & 

User Groups

Beavers, Cubs, Scouts, 
Ventures
Marshall Pope 
403 616 1920

Bridge: Tuesday evenings
Gord Wickens
403 686 0551

Community Garden
Cathy Steiner Wilson & 
Joan Stauffer
garden@lakeviewYYC.ca

Lakeview Arts  & Crafts Linda 
Melnyk
409 272 8511

Lakeview Preschool
Sara Boettcher
preschooldirector@lakeviewYYC.
ca

Courtney Joseph
registrar@lakeviewYYC.ca

Quilting
Rita Guthrie
403 242 9704 

Soccer
Allison Armstrong 
soccer@lakeviewyyc.ca

Tennis
Lakeview Community 
Association info@lakeviewYYC.ca

                              Bella Roma:
The End of An Era - Yet Their Legacy Continues

Growing up in Lakeview, I can not remember a time 
when Bella Roma was not there.  I ate pizza there as 
a toddler and continue to do so as a pensioner.

Kiki and Tom bought Bella Roma on May 2, 1990, 
when their son, Hari, was only six days old!  They 
created a Lakeview legacy, built on Tom’s recipes for 
the perfect pizza crust, sauce, and blend of chees-
es.  Calgarians come from all over the city to pick 
up a Bella’s pizza.  Tom’s Caesar salad dressing, 
meat sauce, and veal cutlets are also well known.  
Often, when I tell people that I live in Lakeview, they 
respond with, “Oh!  By Bella Roma?”  They do not 
mention Glenmore Park, the Weaselhead, or Mount 
Royal University, but Bella Roma, home of the best 
pizza in Calgary.

Kiki (Vasiliki) moved from Calgary to Lethbridge, 
with her family, in 1968.  Her father worked in the 
restaurant industry and felt that there were too 
many restaurants in Calgary.  He believed that he 
would have more success opening Tops Pizza in 
Lethbridge.  His daughter attended the University of 
Lethbridge, working towards a degree in Business 
Administration.

Tom (Anastassios) also had a great deal of expe-
rience in the restaurant industry, like Kiki’s father, 
when he moved from Montreal to Calgary.  

One weekend, twenty-two-year-old Kiki drove up to 
Calgary, from Lethbridge, to attend one of the Greek 
community’s dances.  She met Tom, they married, 
welcomed baby Hari into their lives, and bought Bella 
Roma, all by the time Kiki was 23.

(Continued Page 7)



Important  
info to know
Lakeview Community 
Association
6110 34 ST, Calgary, AB 
T3E 5L6
Monday – Thursday 
9:30 a.m. – 2:30 p.m.
(403) 242-8660
www.lakeviewYYC.ca

Board of Directors 
Meeting
Board of director meetings 
are held at the Lakeview 
Community Association 
Field House on the second 
Monday of every month and 
are open to the public. 

Lakeview  
Facility Rentals
The Lakeview Community 
Association is pleased to 
offer its facilities for rent 
to both members and non-
members. The Main Hall at 
6110 34 St. S.W. is ideal for 
large meetings, seminars, 
social and recreational 
events. The multi-purpose 
room provides a private 
atmosphere and is suitable 
for small informal meetings, 
birthday parties, craft 
workshops, etc. Phone 
(403) 242-8660 or email: 
info@lakeviewYYC.ca
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BOARD OF DIRECTORS

BOARD OF DIRECTORS

Executive
President Marshall Pope: president@lakeviewYYC.ca
First VP Katharine Butler: firstvp@lakeviewYYC.ca
Second VP Dylan Esch: secondvp@lakeviewYYC.ca
Secretary Fiona Cuthbertson: secretary@lakeviewYYC.ca
Treasurer Jon Himmens: treasurer@lakeviewYYC.ca

Board Representatives
Casino Amir Eisenberg: casino@lakeviewYYC.ca
Events Andrea Szabo: events@lakeviewYYC.ca
Glenlake Hockey Holly Gibney: hollygibney3@gmail.com
Facilities Maintenance Holly Gibney: facilities@lakeviewYYC.ca
Membership: membership@lakeviewYYC.ca
Preschool Sara Boettcher: preschooldirector@lakeviewYYC.ca
Development Nick Berci: nick@lakeviewYYC.ca
Social Media: socialmedia@lakeviewYYC.ca
Transportation Paul Piovoso:  traffic@lakeviewYYC.ca
SWAS Rep-FCA Joel Workman: workmanj@telus.net

Directors at Large 
Colin Buchanan Laurie Dolph 
Tammy Brigidear     Jonathan Lang       

Lakeview News & Views
Editor Marta: lakeviewnews@lakeviewYYC.ca
Advertising LCA office Nadia Janssens: (403) 242-8660

Lakeview Community Administrator
Nadia Janssens: (403) 242-8660, info@lakeviewYYC.ca

Get engaged!
Show us your Lakeview. Tag 
your Lakeview Instagram 
photos with the hashtag 
#LakeviewYYC. We would 
love to see your photos 
and use them here in the 
newsletter. 
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(Bella Roma Continued from Page 5)

One day, Kiki and Tom welcomed their 
daughter, Stavroula into the world, only 
three hours after closing!

Now, thirty years and six months after 
purchasing Bella Roma, Kiki and Tom 
are ready to retire.  They will spend 
their winters travelling south and their 
summers at their home, in Greece.  
You will still see them at Bella Roma, 
every now and then, when they drop 
in for a visit.  Stavroula and Hari will 
continue to work there.

Kiki told me that she was overwhelmed 
by customers’ warm, thoughtful com-
ments when they heard that she and 
Tom had sold Bella Roma.  Her favou-
rite part of owning and operating the 
restaurant was her interaction with the 

Lakeview community.  “It’s like a little 
town in Calgary,” she commented.  “I’ll 
miss the people in the community, 
many of whom are lifelong friends.  
Tom and I watched so many newborn 
babies grow into adults.  There were so 
many longtime customers that we’ve 
lost over the years.”

Kiki and Tom are very pleased and 
confident in that fact that Lakeview 
resident, John Robarts, the new owner, 
will continue the Bella Roma legacy.

I am honoured to have known Kiki and 
Tom and wish them all the best in their 
retirement.  I told Kiki that she can now 
enjoy her well-earned retirement and 
look back, with great pride, at the leg-
acy that she and Tom have left to the 
community of Lakeview.

P. S.  For those of you who are worried 
- Yes, Tom’s exceptional Bella Roma 
pizza recipe will remain unchanged!

By Laurie Dolph
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Our Open House is a great opportunity for prospective parents and students 
(children born in 2017 and 2018) to tour the preschool and meet our teachers.  
Board Members will also be available to answer any questions and provide 
additional insight into the benefits of community preschool. 
 
The Lakeview Community Preschool offers a program that is specifically designed 
to encourage physical, emotional, intellectual, and social development through an 
emphasis on personal discovery during play. Our qualified teachers are committed 
to providing quality experiences, both in and out of the classroom.  
 
For more information about the preschool please visit the Lakeview Community 
Website: https://lakeviewyyc.ca/preschool/ 
 
For registration inquiries please contact Courtney Joseph, Registrar at 
registrar@lakeviewyyc.ca or 403-542-8158. 

OPEN HOUSE 

January 26, 2021 

Details on the Location and Time of this event are subject to change 
based on public health restrictions and guidelines. Please watch our 

website for up-to-date information on this event:  

https://lakeviewyyc.ca/preschool 
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• PHYSIOTHERAPY • NATUROPATHIC DOCTOR 
• PILATES • MASSAGE THERAPY

Offering a wide range of services and treatment 
options at our two Lakeview facilities.

Relieve your aches and pains and improve your fitness and overall 
health at either our Physiotherapy Clinic or Movement Studio locations. 

In-person and virtual services available.

Learn more at lakeviewphysio.ca or call 403.249.5253

Lakeview Physiotherapy & Acupuncture
#11-6449 Crowchild Trail SW 

Lakeview Movement Studio
6620 Crowchild Trail SW
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NATURE

Bohemian Waxwings – Gregarious, 
Crested Birds of Winter
By Diane Stinson

We have two species of waxwings that visit 
us in Calgary:  Cedar in the warmer months 
and Bohemian in the cooler months.  They are 
called waxwings as they have small, red, waxy 
looking tips on the ends of their secondary 
wing feathers.  You will notice that these hand-
some birds have a soft or wispy crest on the 
head, a black mask, cinnamon under the tail, 
a greyish belly, and a broad yellow band on 
the tail.  The tail looks like it has been dipped 
in a can of yellow paint!  The white and yellow 
wing spots distinguish them from the smaller 
Cedar Waxwings.  (Bohemians - 8.25” (21cm); 
Cedar – 7.25” (18.5cm).  Compare this with 
American Robin - 10” (25cm).

Bohemian Waxwing - Diane

Bohemian Waxwings breed in northwestern 
and central Alberta and as far north as Alaska.  
They nest in spruce forests, feeding mainly on 
insects and some vegetation in the summer.  In 

winter they flock south to feed on berries and 
fruit.  In rural areas they eat native berries; in 
our towns and cities they will gorge on fruit 
from ornamental shrubs and trees.  In large 
and gregarious groups these birds can descend 
upon Mountain Ash trees to feast on the ber-
ries, a particular favourite.  In no time the tree 
can be stripped.  Later in the winter and early 
spring when remaining fruit thaws and the 
sugars ferment, feeding waxwings can become 
intoxicated.  They may be seen staggering and 
can even die! 

These birds are very social.  You may see 
them pass a berry along a branch between 
birds or between mates.  Another interesting 
behaviour is the formation of very large flocks, 
undulating as they fly.  Sometimes these flocks 
number in the thousands.  They seem to 
vocalize almost continuously.  Listen and you 
may hear their high-pitched trilling, both when 
flying and while perching in nearby trees.   

Bohemian Waxwing – Diane
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Bohemian Waxwings filling a tree - Diane

Interesting Bird Fact:

Have you ever wondered how birds can stand 
on snow and ice and avoid damage to their 
feet?   

1. Birds have a very interesting counter-
current heat exchange system in their 
legs and feet.  The blood vessels in the 
lower extremities are close together.  
This allows the warmed blood going 
to the feet to heat the cooled blood 
leaving the feet.  This warmed blood 
returning to the body is an added ben-
efit to help the bird to stay warm.

2. Bird’s feet aren’t prone to frostbite as 
they have mostly bones and tendons 
(lacking fluid) and not much nerve and 
muscle tissue cells.

3. Some birds stand on one leg at a time, 
drawing the foot up and under their 
feathers, and then alternate the leg. 

4. When birds perch or sit down, their 
feathers help to keep their feet warm 
😊.

Resources:

1. Nature Calgary:  Information on various pro-

grams and resources - https://naturecalgary.

com/birding/resources/ 

One example is a birding software for young 

birders:  Thayer Birding Software for Windows 

and Mac computers. There is an activation 

code for a discount and children can access the 

program for free.

2. More information on why birds don’t 

get cold/frozen feet:  https://www.al-

laboutbirds.org/news/why-dont-birds-get-

cold-feet/ ; https://askanaturalist.com/

why-don%E2%80%99t-ducks%E2%80%99-feet-

freeze/

3. Interested in crows?  Here is the answer to 

a question asked by a 12 yr. old:  https://natu-

recanada.ca/news/blog/on-the-lookout-for-ot-

tawas-crow-roosts/

4. Amazing close-up images of hummingbirds:  

https://audubon.maps.arcgis.com/apps/Cas-

cade/index.html?appid=68668fe8c0bc497ab-

c2f1cd49acdce46 

5.Free Colouring Page of a Great Horned Owl:  

https://dl.allaboutbirds.org/great_horned_

owl-coloring_page? 

6.COOL Discovery:  This article reports a dis-
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covery of a frozen bird from 46,000 years ago 

in Siberia!  From DNA analysis it was identified 

as a female Horned Lark.  https://www.live-

science.com/ice-age-bird-permafrost.html 

7. Why to get kids involved in bird watching: 

https://www.birdwatchingdaily.com/news/

birdwatching/cure-all-for-kids/

Local Sightings:

On Nov. 20 Mike and Lisa had an immature 
Bald Eagle fly directly over their heads while 
walking in North Glenmore Park.  Later that 
afternoon we spotted two immature eagles on 
the ice on the reservoir feeding on some prey.

Coyotes are being seen regularly on the ice 
on the reservoir.  On Nov. 21 Brenda Hall was 
with us when we saw three coyotes eating at 
a kill, fending off the marauding and hopeful, 
Black-billed Magpies and a couple of Common 
Ravens.

On Nov. 27 we saw a White-throated Sparrow 
in the Weaselhead.  It appeared to have an 
injured right wing.  With lots of food around, 
hopefully it can heal and make it through the 
winter.

On Nov. 28 Shirley and Ken were treated to a 
view of a gorgeous male Pine Grosbeak in the 
Weaselhead.  On Nov. 29 Nell and Gary had a 
flock of 7 or 8 Pine Grosbeaks having “a drink” 
of snow in their yard.  

White-throated Sparrow – Diane

Pine Grosbeak male - Diane

Shirley and Ken have been enjoying the com-
pany of a White-tailed Jackrabbit in their back-
yard.  It sits under their utility trailer, apparent-
ly quite comfortable with the shelter the trailer 
provides.  On Dec. 2 they had another exciting 
visitor – a Bobcat walked by the front yard.  
They’re hoping that the rabbit was not on the 
bobcat’s radar!
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To see the newsletter photos in colour, you can visit the Lakeview News and Views archives - 
https://lakeviewyyc.ca/news-views-archive/.  Issues are listed by year and month, posted the 
same week as your newsletter is delivered.

To report your bird sightings, please email Terry Waters – twmwaters@gmail.com  
or Diane Stinson – dianestinson@shaw.ca  
 
Stay safe and Bird on!

Where is Our Pet of the Month?

Sadly, there were no pet of the month submissions this 
month. Help brighten our days with a printable photo of your 
pet and a little blurb about your loved one. 

I also encourage you to send articles and thoughts for publi-
cation. Help keep the News & Views a true expression of our 
community!

Send your submissions to lakveiewnews@lakeviewyyc.ca
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Jennie Elliott Elementary School 
Students Teach Us the Value 

of Wetlands

By Laurie Dolph

While I was walking my dog along the 
green strip on 66th Avenue, I heard 
excited shouts of “Save Our Wetlands!” 
and “Wetlands Are Important!”  

Looking up, I saw six bright eyed, 
enthusiastic faces.  When I smiled, in 
greeting, Avery, Ginger, Maria, Nora, 
Pippa, and Siobhan, Jennie Elliott Ele-
mentary School students, invited me to 
listen for a bit.

Photo Credit:  Aldona H

The youngsters were raising aware-
ness, telling people driving and walking 
by, about the value of wetlands.  “We’re 
learning about wetlands, at school,” 
they informed me.  “We’re in Grade 
Five.”  Ginger corrected them, stating 
that she was in Grade Three and was 
along to help Pippa, her older sister.

“We want to raise awareness and 
encourage people to stop tearing down 
what doesn’t belong to them.  Wetlands 
are important.  If we tear down wet-
lands, we’ll have endangered species.  
At school, we’re learning about roads 



being built where there are wetlands.  
Some buildings are necessary, like 
houses, but you can’t just tear down a 
wetland to build a road or a house.”

Siobhan pointed out, quite solemnly, “If 
all the wetlands are torn down, the air 
will be bad.  We need air.  The plants 
create oxygen.”

Pippa beamed, as she spoke of hik-
ing.  “If you take a hike, there are 
so many beautiful things.  I don’t 
want the futureto be horrible, with 
just cities and no animals left.”

Photo Credit:  Aldona H

Nora shook her head and spoke wise-
ly.  “Tearing down a bunch of animals’ 
homes to make our own homes.  That’s 
not right.”

Maria spoke to me about endangered 
species.  “If we keep going on and on 
and on like this, eventually our endan-
gered species will become extinct.  We 
should leave animals alone and just let 
them be.”

(continued page 18)
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JENNIE ELLIOTT STORY CONTINUED FROM PAGE 15

Ginger smiled at me when I asked her 
about coming along to support her old-
er sister.  “I came because I wanted to 
be on t.v.  I came because animals are 
people, too.”

Avery, who loves animals, stated, “The 
wetlands are important because they 
are the home to many species.  Some 
of them are endangered.”

When I asked the group what I could 
do to save the wetlands, they replied 
I could donate to causes that support 
these fragile areas and could educate 
others about how important these 
ecosystems are to both animals and 
humans

Looking down at the curb, along 66th, 
we noticed the rainwater drain and 

began to discuss the yellow fish, paint-
ed on similar drains throughout our 
city.  Siobhan confessed, “When I was 
little, I used to think that those painted 
fish were to warn us not to stand on the 
grate or the fish that lived down there 
would nibble our toes.”  We laughed to-
gether at the memory and spoke about 
how anything going down these drains 
eventually ends up in our wetlands.

We then phoned their teacher, Ms. 
Jennifer Kirsch - each child proudly de-
scribing her day to their beloved edu-
cator.  “So many people have seen our 
signs, Ms. Kirsch!  People are honking 
their horns!  There’s going to be an 
article about us in Lakeview News and 
Views!”  

Ms. Kirsch was delighted and proud of 
their actions on that sunny fall after-
noon.  So was I.
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                   NEWS FROM THE PEWS

Warm Christmas greetings to all of you 
as once again, we celebrate in the many ways in 
which this season unfolds for us. 

You will probably be receiving this 
edition of Lakeview News & Views just before 
Christmas, so hopefully the words which I share 
with you will lighten and brighten your hearts 
as you prepare for the big day. 

I would venture to say that your Christ-
mas celebrations will take a new twist this year 
in the same vein as ours will at Lakeview United 
Church. In-person services have been and will 
be put on hold until further notice and the 
usual packed Christmas Eve service will be now 
videoed for you to watch whenever and howev-
er you may be able. 

We will attempt to make it as ‘real’ as 
possible and you can be assured that it will still 
hold the magic and the mystery of what this 
means to the world. Even with COVID-19 all 
around us, Christmas will not go away!

I remember years ago where our Dutch 
tradition was to celebrate St. Nicholas Day on 
December the 6th , when the gifts were shared 
and then, when Christmas Eve came along, we 
would bundle up and head to church for the 
evening service. This was our Dutch Reformed 
tradition at that time, and looking back at it 

now, through different and ‘older’ eyes, I see it 
taught me something. It taught me the differ-
ence between gifts received and of gifts given.

 The Feast of St. Nicholas was an out-
pouring of gifts for children and adults alike, 
which were received with deep gratitude and 
shouts of glee, whereas Christmas Eve brought 
a message of a gift given and how we receive 
this was on a totally different scale – it wasn’t  
tangible…it was something which surrounded 
the heart. 

It was peace and love and joy and hope 
all put together in one intangible package but 
it came to be the only premise of living togeth-
er in this vast world of ours, living together so 
that harmony persisted. So my hope for all of 
you is that you take this gift which is given and 
set it firmly in your day-to-day life and begin 
to change this sometimes fractured world one 
action of love at a time – one action which will 
heal another’s heart.

Merry Christmas to all and may the 
light of the world shine brightly in your homes 
and in your lives throughout the Christmas sea-
son and into the New Year….Shalom.    

Reverend Jope Langejans

Lakeview United Church
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Communication Best Practice:

*These are important in normal circumstances, but 
even more so during times of crisis:

1. Speak with empathy to concerns
2. Explain what will change and what will not
3. Provide the reasons for decisions
4. Don’t make promises you can’t keep
5. Be as forthright and transparent as possi-

ble

Crisis Communications:

•	 Clarity is what people crave right now
o Important to remember that clar-

ity does not mean certainty
o Clarity is difficult to achieve 

during times of crisis
•	 Communicating in clear, simple language is 

very important

We need to have clear, strategic thinking. Before we 
start communicating, we need to:

1. Recognize
2. Reassess
3. Respond

1. Recognize
o Acknowledge the reality of the situation
o Be aware of our response and the effects 

of it
o Take note of available resources—you can 

be creative with your resources. Think 
beyond what you would typically think of 
your resources 

2. Reassess
o Assess vulnerabilities in the organization—

how long can your organization survive? 
What is our current cash positions? Can 
you still provide services?

o Mitigate risk
o Explore opportunities—do these circum-

stances make your organization more 
relevant than before?

3. Respond
o Summarize plan—a quick summary (i.e. 

what we are doing). Creates alignment. 
What are our priorities

o Define key messages and platforms
o Communicate to audiences

Don’t worry about best quality (in designs, etc.)—
needs to be fast.

6. Be honest with your audience if you’re 
trying something new, they will appreciate 
your honesty, you will improve as you go

*Always communicate to your internal audience 
first (board, staff) so they know what is happening

Don’t be afraid to ask your audience if there is 
anything you would like to see from us

Better to increase the frequency of communica-
tions in crisis. 

o The general rule that when you, as the 
coms person, are tired of seeing the mes-
sage, is when people are starting to pay 
attention still applies in times of crisis

o Clarity and brevity are important
o You can always ask for feedback—if this is 

too much, not enough, etc.
o Look at uptake on emails and other com-

munications

*It is okay to continue to communicate about 
non-Covid-19 related content but be sensitive and 
aware of what you are putting out. You don’t want 
your organization to come off as insensitive, espe-
cially right now

o How can we continue to provide value?
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Now drop off more electronic items for 
free recycling
 
Finding piles of discarded electronics in your 
drawers and closets, or upgraded to a new 
device over the holidays? It might be time to 
recycle your old and used electronics! Never 
put your electronics in the blue bin, as it can 
cause damage to recycling facility equipment 
and harm workers.

Electronics like cellphones, televisions and 
computers have been recycled in an environ-
mentally safe way instead of being buried in 
a landfill since 2004. 

The City of Calgary is participating in a two-
year pilot to help divert even more electronic 
items from the landfill, such as:

•	 Small appliances (hair dryers, irons, 
toasters, shavers, vacuums)

•	 Audio visual (calculators, radios, 
headphones and earbuds, micro-
phones)

•	 Telecom (landline phones, modems 
and routers)

•	 Power and air tools (drills, grinders, 
circular saws)

•	 Games, toys and music (action fig-
ures, toy robots, toy vehicles, guitars)

We will continue to accept the following 
electronics for recycling. Remember to 
remove personal data before dropping off 
electronics.

•	 Mouse devices, keyboards, cables 
and speakers

•	 Laptops, tablets and notebooks
•	 Printers, copiers and fax machines
•	 TVs and monitors

Visit calgary.ca/electronics for a complete 
list of accepted items and City-approved 
drop-off locations, including City landfills. 
There is no charge to bring electronics to a 
City landfill unless your load contains other 
garbage.



We’re great at:
• Basement Develop-

ments
• Structural Modifi-

cations
• Bathrooms
• Kitchens
• Additions
• Finish Carpentry
• Floor Installs 

and so much more!

As your Lakeview 
resident neighbour, 
we're available for a 

FREE QUOTE  

right away

(403) 803-2032
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Think Safety
A message from the Federation of Calgary Communities

We live in a society where we expect to be safe. We have 
paid professionals in every walk of life from law enforce-
ment, healthcare, etc. whose job it is to ensure our well-
being. However, we must empower ourselves through 
knowledge and action and take responsibility for our own 
personal safety. Awareness and avoidance are important 
elements of a safe strategy which can be blended seam-
lessly into your lifestyle. 

Have a Personal Safety Strategy: 

1. Know that a danger could exist and never forget it. 
2. Admit to yourself that you could become a victim. 
3. Have a plan. Know what you will do if a dangerous 

situation comes up. Be determined not to “freeze 
up.” 

4. Be suspicious. Too much “faith in human nature” 
can make you an easy target for a vicious criminal. 

5. Trust your good judgment. Common sense is the 
best protection
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The 27th Annual Calgary Awards 
nominations open January 6

In an extraordinary year, extraordinary 
Calgarians made a difference. Through 
their exceptional achievements and 
contributions, many Calgarians made 
life better. This is your opportunity to 
recognize deserving individuals, busi-
nesses and organizations who have 
improved the quality of life in our com-
munity.

The Calgary Awards celebrate excep-
tional achievements and contributions 
made by Calgarians. Look to your 
neighbours, colleagues, community 
leaders, local groups and companies 
who could qualify as award recipients. 

13 awards:

•	 The Community Achievement 
Awards:
	Grant MacEwan Lifetime 

Achievement
	Citizen of the Year 
	Arts
	Commerce
	Community Advocate - In-

dividual
	Community Advocate - 

Organization
	Education
	Heritage
	Youth

•	 The Environmental Achievement 
Award

•	 The International Achievement 
Award

•	 The Award for Accessibility
•	 The City of Calgary W.O. Mitch-

ell Book Prize

Deadline is Wednesday, February 10, 
2021. For more information on each 
award category, eligibility criteria, how 
to nominate someone, and previous 
award recipients, visit calgary.ca/cal-
garyawards.  

Supporting businesses and commu-
nities 

Green Line is developing a Business 
Support Program to help business-
es and communities prepare for and 
manage the potential impacts of Green 
Line LRT construction. We are com-
mitted to working with businesses and 
communities in advance of construction 
to ensure that impacted stakeholders 
have the information they need to be 
prepared for construction, and so that 
we can all be better equipped to man-
age the impacts of LRT construction. 

Visit www.engage.calgary.ca/greenline/
business-support to learn more about 
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the Business Support Program and to 
provide your input.

Your 2021 Property Assessment 
arrives January  

Annually, The City of Calgary assesses 
more than 500,000 properties in Cal-
gary in compliance with the Municipal 
Government Act and regulations set by 
the Government of Alberta and mails 
property assessment notices. On Janu-
ary 14th your 2021 property assessment 
notice will be mailed and the 2021 
Customer Review Period will begin. We 
prepare annual market value assess-
ments for the purpose of fair and equi-
table tax distribution. 

Your 2021 property assessment value 
will be used to calculate your share of 
taxes. Your value is based on the real 
estate market on July 1, 2020 and the 
physical condition of the property on 
December 31, 2020. 

When you receive your assessment 
notice be sure to review it. 

If you have questions about your as-
sessed value these steps can help you 
complete a self-review: 

1. Review your notice for factual 

errors. If found, contact The City 
and we will correct them. 

2. Log on to your secure Assess-
ment Search account (calgary.
ca/assessmentsearch). While 
logged on you can review your 
property’s details, compare your 
property’s assessed value with 
similar properties in your area to 
ensure fairness, and review real 
estate market trends. 

3. Understand your tax implication. 
The City offers a preliminary 
property tax calculator to help 
property owners estimate their 
upcoming taxes. Please visit cal-
gary.ca/taxcalculator.  
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Still have questions?  
We’re here to help. Contact us during 
the Customer Review Period and one 
of our property assessment experts 
will help you. Call 403.268.2888 or visit 
calgary.ca/assessment. 

Your Calgary Fire Department wants 
you to stay safe and warm this win-
ter!

Home-heating fires can be devastating, 
but fortunately, most are preventable, 
just by taking some simple precautions 
and making sure you’re using your 
home heating equipment properly.

•	 Install smoke alarms in every 
bedroom, outside each sepa-
rate sleeping area and on every 
level of the home. Interconnect 
all smoke alarms throughout the 
home so that when one sounds, 
they all sound. Test smoke 
alarms at least once a month.

•	 Be sure your home has both 
photoelectric and ionization 
smoke alarms or combination 
ionization and photoelectric 
alarms, also known as dual sen-
sor smoke alarms.

•	 Practice your home fire escape 
drill.

•	 Have your chimney inspected 
each year by a qualified profes-
sional and cleaned if necessary.

•	 Use a sturdy fireplace screen.

•	 Allow ashes to cool before dis-
posing. Dispose of ashes in a 
metal container.

•	 Space heaters need space. 
Keep all things that can burn, 
such as paper, bedding or fur-
niture, at least 3 feet away from 
heating equipment.

•	 Turn portable heaters off when 
you go to bed or leave the room.

•	 Plug power cords only into out-
lets with sufficient capacity and 
never into an extension cord.

•	 Inspect for cracked or broken 
plugs or loose connections. Re-
place before using.

•	 Install and maintain a carbon 
monoxide alarm outside each 
separate sleeping area, on ev-
ery level of the home, and other 
locations as required by laws, 
codes or standards.

•	 Never use an oven to heat your 
home.

For more fire safety tips visit: calgary.
ca/fire.
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Preparing for an emergency as a 
person with a disability

While disasters and emergencies im-
pact everyone, persons with disabilities 
or those with special needs are often 
placed in a more vulnerable situation 
due to a reliance on medication, elec-
tricity or a support person. Emergency 
preparedness planning for someone 
living with a disability like vision loss, 
hearing loss, reduced mobility, or addi-
tional medical needs may involve more 
specific planning. This includes: 

•	 A list of medications including 
name, dose, frequency, and the 
name of the prescribing doctor

•	 Written information about how 
to administer your medications, 
what equipment you use, al-

lergies, and your emergency 
medical contacts

•	 Supply of food items appropriate 
to your dietary restrictions

•	 At least a three-day supply of 
medication and medical sup-
plies. Make sure to replace the 
supplies before they expire and 
ask your pharmacist the best 
way to store them

•	 Extra MedicAlert® identification
•	 Backup power options like 

batteries or a generator for any 
life support or essential medical 
devices

Identify your network: When preparing 
for an emergency, be sure to self-iden-
tify who your support persons are in 
advance to trusted neighbours, and/
or building management. This includes 
name and contact information. You 
should also be prepared to provide  
(clear and concise instructions to             
(continued page 31)
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Message From Jeromy Farkas

City Councillor

Dear Friends,

After a very trying year, we have a chance 
at a fresh start. There is excitement in 
new beginnings, in a new year. It’s a great 
opportunity to reflect on what matters the 
most and to set new goals.

Calgarians are fighters. We are survivors. 
I am so inspired by your stories, by your 
spirit to get through this time and look to 
brighter days ahead – which is what will 
pull us through to the other side. 

Thank you to each of you who navigated 
the challenging restrictions in place and 
were still able to give back. You took the 
time to shop local over the holidays and to 
give a hand up to our city’s most vulnera-
ble. This generosity and kindness is what 
defines the Calgary spirit to me and pushes 
me to keep fighting for you.

Each day at City Hall, I advocate on your 
behalf for efficiencies, tax cuts and com-
mon sense. I think about the countless 
citizens who have come to me and told me 
about not being able to make ends meet 
and the sacrifices they have had to make 
to keep the lights on. 

While the November budget cycle saw 
some wins, including maintaining the 
police budget and a cap on business tax 
increases, I am now looking to you for your 
ideas on where best to direct my advocacy 
efforts.

Please reach out to me anytime through 
ward11@calgary.ca or 403-268-2476.

Respectfully,

Jeromy Farkas,

Palliser resident and Ward 11 Councillor 
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MLA, Calgary Glenmore

Whitney Issik
311A, 2525 Woodview Dr SW  T2W 4N4

: 403.216.5421

: calgary.glenmore@assembly.ab.ca

Dear neighbours, 

As I write this, (in early December) I look to-
wards 2021 with very cautious optimism. 2020 
has been an extremely challenging year for all 
of us and as we bid it farewell, my heart goes 
out to everyone who has been affected.   

Our province has not been challenged like this 
in a century or more, but as Albertans we have 
risen to this challenge and we will continue to 
do so. I want to thank all those on the front-
lines who worked tirelessly in our health and 
long-term care settings, those who provided 
essential services, those who taught our chil-
dren and all those who sacrificed as business 
was restricted.  I especially want to thank all 
those who followed the health protocols on 
a daily basis, even if it was inconvenient or 
seemed unfair.  You made a difference.  

In 2021. Alberta’s government will continue 
to work diligently to keep Albertans safe and 
build towards recovery. Part of that work will 
be delivering vaccines to Albertans in a smooth 
and rapid way. COVID 19 vaccinations are 
scheduled to begin rolling out to our seniors 
aged 75 and older, on-reserve First Nations 

individuals over age 65 and healthcare workers 
by January.   By March, we anticipate having 
435,000 Albertans vaccinated and in coop-
eration with the federal government.  This is 
phase one of our vaccination plan.  

Phase 2 is expected to begin by April 2021 and 
will again be targeted to prioritized popula-
tions. Phase 3 will involve rolling out vacci-
nations to the general Alberta population, 
anticipated to start by fall 2021.

COVID-19 has changed all our lives, but this 
vaccine is evidence that there is light at the 
end of the tunnel. Alberta is ready and we will 
accomplish this critical task. 

I would like to extend a blessed Christmas to 
members of the Ukrainian community and oth-
ers of the Orthodox faith who celebrate this day 
on January 7. 

I wish you and your families all the best for the 
New Year. 

Sincerely, 

Whitney Issik

MLA – Calgary Glenmore 
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WEIGHT LOSS, Wellness 
and Fun!: TOPS sup-
port group has distanced 
meetings on Tuesday 
afternoons in Lakeview.  
Low Fees.  Call Pat 403-
771-5093 or Pat.Christie@
telus.net

Dog Sitting: In my home, 
safe, secure home and 
yard. Will feed cats also. 
Bird Sitting. Call Maureen 
at 403-263-1548.

Dave's Plumbing and 
Heating: Master plumb-
er, gas fitter, Lakeview 
resident. Repairs or new 
installations. Plumb-
ing, furnaces, boilers, 
water filters and soft-
eners, hot water tanks, 
drain cleaning, reno-
vations. Residential or 
commercial. Call David at 
403-614-3755 or email 
dhscott@shaw.ca.

Decks, Sheds, Fences: and 
outdoor projects including 
fireplaces, exterior siding, 
window & door replace-
ments. Licensed and 
insured Lakeview business 
since 2002. Call/text (403) 
828-7500.

Home & Pet Sitting: Will 
come and stay at your 
home. Very reliable. 
Please contact Vivian at 
403-519-6311.

Ballet School Lakeview: 
Susie von Hellerman, 
regist mem. of the R.A.D. 
Trained & danced profess 
in Europe. Pre-ballet age 
3 & up Children & majors 
- Adults beg. to adv. 403-
246-2208.

Cleaning Service: Excellent 
Ref. Insured & WCB cover-
age. Weekly, biweekly. 
Reasonable prices. For free 
estimates, call Maria at 
403-606-6977.

Helping MRS. or Mr. 
Daisy:  Lakeview resident 
that has been helping 
neighbours with their 
needs to stay in the com-
munity.  From grocery 
shopping to taking you to 
appointments, everyone's 
needs are different.  Would 
be happy to meet you.  I 
have references and am 
taking new clients this 
fall.  Please call Ashley at 
403-705-4660

Electrician Available:  No 
job is too big or small…
whether it's a renovation 
project or just a problem 
switch, I will get the job 
done right and as quick-
ly as possible.  Affordable 
rates.  Text, email or call 
anytime.  yourbestelec@
gmail.com 403-975-2277 
(Karen).

Mechanic Needed:  Look-
ing for a Lakeview resident 
who is interested in vol-
unteering their time to 
fix/maintain our out-
door ice rink equipment 
(snow blowers, sweepers, 
etc.), if and when need-
ed throughout the winter 
season.  If you are able to 
assist, please contact Nadia 
at 403-242-8660 or info@
LakeviewYYC.ca.

To Advertise in the Lake-
view News and views 
email: 

info@lakeviewyyc.ca
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(City of Calgary cont from page 27)

emergency services personnel and 
others who may be assisting you in an 
emergency. If you have difficulty speak-
ing, consider having this information 
available on a printed card(s).

Make an emergency action plan: 
Having an emergency action plan will 
ensure that you and your family mem-
bers know what to do and who to call. 
Make sure to consult your doctor and 
health care team for any advice they 
can provide on your plan in the event 
of an emergency. 

Identify and communicate your needs: 
Teach those who may need to support 
you, such as a co-worker or caregiver, 
how to operate all necessary equip-
ment and let people know which evacu-
ation technique you prefer. You should 
also label all equipment and attach 
laminated instructions about how they 
are used.

Make an evacuation plan: Locate es-
cape routes, emergency exits and safe 
places such as muster points or emer-
gency assembly areas. If you live in 
an apartment, ask the management to 
identify and mark accessible exits and 
access to areas designated for emer-
gency shelter, or safe rooms. Learn 
about your building’s evacuation proce-

dures and plans for alerting and evac-
uating those with sensory or mobility 
disabilities.

COVID-19 Implications: When making 
your plan, consider the current public 
health restrictions: 

•	 You may want to change your 
meeting place to somewhere 
that avoids crowded places.

•	 Ensure you have extra face cov-
erings for your emergency kits 
as well as extra soap and hand 
sanitizer.

•	 If you get sick, you should have 
enough supplies or medication 
at home to last for 14 days.

•	 If you were to be evacuat-
ed, your plan should not in-
clude staying with the elderly, 
those with immune-comprised 
conditions, and people with 
COVID-19 symptoms.

•	 Identify more than one support 
person in case someone devel-
ops COVID-19 symptoms. 

For more information, visit:

https://www.calgary.ca/csps/cema/
prepare-for-an-emergency/prepar-
ing-for-an-emergency-with-a-disability.
html
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Area Specialist since 2001

HOUSE OF REAL ESTATE

RON GARNEAU CELL 403.830.1009 • WEB SellHomes.ca
CALL FOR A FREE HOME EVALUATION

SELL HOMES. IT’S WHAT WE DO!
Each o�ce independently owned and operated. 

2424 Langriville $619,000 
4 bedrooms and 3 bathrooms 

Finished basement, Double Garage

6918 Leaside Drive SW 

SOLD !  
Represented Sellers

6714 Leaside Drive SW 
offered at $1,099,000 

4 bedrooms and 3 bathrooms. 
17,000 sq ft lot 

172 Woodglen Grove SW $379,900 
3 bedrooms and 2 bathrooms. 

Fully Þnished basement & Garage

#9107, 315 Southampton Dr SW  
$147,900 Affordable 2 bedroom. 

Tennis, Squash, Fitness Facilities 

Lakeview Village 

Lakeview Village   Southwood 

Woodbine   North Glenmore Park   

Lakeview   

6023 Lewis Drive SW  

SOLD ! 
Represented Sellers 

6813 Lowell Court SW 
offered at $1,450,000 

4 bedrooms and 4 bathrooms. 
Theatre & Pool Table included ! 

House of Real Estate

Lakeview Village 

3014 Linden Drive SW  

SOLD !  
Represented Sellers

 Proud Supporter of the Lakeview Community

Glamorgan 

14 Glamis Gardens SW. $439,000 
Newly Renovated with 2 Master Beds. 

3 bathrooms & Double  Garage

Lakeview Village   


