To Our Valued We Do Windows Customers,
First, we hope that you and your loved ones are healthy and safe. Clearly, this is a time
for taking stock of what's most important, and for making the necessary changes to
protect our families and communities.
Second, as details of COVID-19 unfold, many of our clients are wondering what We Do
Windows is doing to keep our employees, you, and your homes and businesses safe. We
are monitoring the Center for Disease Control (CDC) Newsroom for updates and any
changes that might affect the way we serve you and your family. As members of the
International Window Cleaning Association, we are utilizing all educational resources
available for cleaning and sanitizing safely.
We want to join you in welcoming the Spring by assuring you that we will continue to
provide the same excellent service you’ve come to expect from us, while following the
CDC guidelines to help keep everyone healthy. The health and safety of our employees
and our customers remains a top priority. We Do Windows is considered an “essential
business”, and we are complying with all local, state and government requirements
during this pandemic.
Here’s what we are doing as a company:
- Training employees to work safely during the COVID-19 outbreak
- Employees stay home (with paid time off) if they or any other family members are
sick
- Cleaning and disinfecting work surfaces and equipment
- Estimates done outside of the home to help reduce human contact
- Increasing the disinfecting power of our soaps
- Technicians wash/disinfect hands before entering the home
- No handshakes, hugs or physical contact
- Technicians wear disposable shoe covers inside
- Technicians wear disposable gloves
- Technicians wear masks when required
- Technicians will take and submit their temperature each morning
- Invoicing available with credit card payment option to reduce passing of checks or
paying in-person
Here’s what you can do:
- Schedule work for interior/exterior cleaning knowing our techs have been trained to
safely clean in your home
- Schedule exterior-only work if you or anyone in your family has traveled within the
last 30 days
- Schedule exterior-only work if anyone in your home has been sick and or had a
cough or fever in the last two weeks
- Purchase a We Do Windows Gift Certificate for a friend or for yourself to use at a
later date (email: wedowindowssantafe@gmail.com to request and we’ll get right
back to you!

Your exterior-only cleaning options:
If you feel more comfortable by not having anyone into your home, we recommend
taking advantage of our exterior-only services. (We can return later to clean the interior
windows.)
Exterior-only services include:
- Exterior window cleaning
- Stain removal/glass restoration
- Gutter/canale cleaning
- Pressure washing
- Solar panel cleaning
- Light fixture cleaning
As always, we are here to serve you. We encourage you to reach out any time and
schedule our cleaning services. We truly appreciate your supporting our local business,
now in our 11th year!
Be well,
Jim & Matt and the We Do Windows families

