
THE PARTICIPATION COMPANY
The Participation Company formed when a group of some of the most 
experienced and successful practitioners gathered to provide public 
participation training to people who needed it most.
This team of experts has developed and refined IAP2’s training curriculum. Most 
importantly these highly experienced professionals have designed and executed 
some of the most challenging public engagement programs around. 
We’ve been in your shoes and we’ve faced the problems that you’re facing. 
We’ll help you learn and execute practical, doable solutions. We promise.

LEARN WHAT WORKS
Public involvement and community engagement are constantly changing. 
IAP2’s highly respected training program has evolved with changes in 
demographics, public attitudes and government. 
Both new and experienced users and practitioners of community engagement 
will benefit from the structure, proven techniques and knowledge that you’ll 
get in this highly interactive training course.

PLANNING FOR EFFECTIVE PUBLIC 
PARTICIPATION
THREE DAYS
This course introduces foundational knowledge and skills based on 
proven success over a wide array of worldwide projects.  You will 
learn why democracies involve citizens, how to engage everyone 
you should be engaging, and other important considerations for 
designing effective engagement. 
          This course is a prerequisite to the Techniques class.

TECHNIQUES FOR EFFECTIVE PUBLIC 
PARTICIPATION

You’ll be introduced to  more than 40 online and face-to-face 
techniques for engaging the public in decisions.  Even the 
experience of taking the course online will help you learn essential 
lessons for engaging online.   All techniques belong in your toolbox 
and we will help you understand why!  

VISIT  WWW.THEPARTICIPATIONCOMPANY.COM/TRAINING  FOR UPCOMING EVENTS 

ON-LINE WORKSHOPS| Globally Recognized Standard for Effective Community Engagement

PUBLIC PARTICIPATION TRAINING

THE INTERNATIONAL ASSOCIATION  
FOR PUBLIC PARTICIPATION (IAP2)
Since 1990, IAP2 has been recognized as the premier public involvement authority 
and professional organization. With membership throughout  
global democracies, dedicated and seasoned practitioners have trained thousands to 
work with the public effectively.                                 www.iap2.org

THE PARTICIPATION COMPANY, AN ICMA PREFERRED SERVICE PROVIDER

BECAUSE WE’RE EVEN BETTER TOGETHER

 DENVER,  SCOT TSDALE, WASHINGTON DC.

CLICK HERE: 
THEPARTICIPATIONCOMPANY.
COM/TRAINING/CALENDAR/  TO 
REGISTER ON-LINE.

See TPC’s virtual training dates for 
August, October, November and 
December.

 

FIVE- 4 HOUR SESSIONS

FOUR- 4 HOUR SESSIONS

This program will let you hit the ground running, armed with the 
knowledge and confidence you need to plan and execute effective 
initiatives for any area in which you may be working. 
The course is divided into two modules, each focusing on one of the 
two major phases of public participation, planning and techniques.                                      
The on-line version of IAP’s training will help you:
• Understand the context of engagement and what motivates people to 
participate
• Identify decision-making processes and appropriate opportunities for 
engaging the public
• Select an appropriate level of public participation and establishing 
clear and achievable objectives 
• Develop a detailed public participation plan and integrating 
communication strategies to ensure success 
• Identify evaluation tools to assess program effectiveness.
In addition, the program introduces three categories of techniques:
• Techniques for raising awareness and informing the public - which are 
essential for engaging under-represented members of society
• Techniques for collecting public input and understanding what the 
public is trying to communicate
• Techniques for bringing people together in uncertain times.

FOUNDATIONS IN PUBLIC PARTICIPATION

FOUNDATIONS PROGRAM OVERVIEW

http://www.TheParticipationCompany.com
https://theparticipationcompany.com/training/calendar/
https://theparticipationcompany.com/training/calendar/

