
United Advantage  |  May 1, 2020 - April 31, 2021

Working with a UnitedHealthcare  
Platinum broker can make a difference.

Helping you make the most of your health benefits program is 
important to us. That’s why we are pleased to introduce you to a 
broker who has achieved Platinum status with UnitedHealthcare. 
We hope you find working with a Platinum broker makes a real 
difference in your overall health benefits program and service 
level from UnitedHealthcare.

When you work with a UnitedHealthcare Platinum broker, you simply get more 
service from your health care benefit plan. Your Platinum broker is a member of 
UnitedHealthcare’s United Advantage Program, which means that they have access 
to exclusive benefits and services that will ultimately benefit you. 

Attaining Platinum status through UnitedHealthcare is quite an achievement. This 
exclusive designation is based on performance and earned by only the top 1% of 
all agencies with whom UnitedHealthcare does business. This means you will work 
with a Platinum agency whose brokers are knowledgeable and experienced.
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Just go 
Platinum.
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The value keeps increasing.
As a customer of a Platinum broker, you will directly receive some special 
services from UnitedHealthcare and indirectly benefit from others. Here are some 
United Advantage Platinum-level benefits and services that may help serve your 
business needs:

Dedicated Client Service — Constantly enhanced service is a 
vital part of our commitment to improving the health care system 
and helping brokers deliver superior service to their clients. Your 
Platinum broker is assigned a Dedicated Client Service Manager and 
is given direct access to a team of cross-functional experts who will 
help answer your questions on billing, eligibility, claims, additional 
resources and support.

Enhanced Reporting — If you qualify based on funding arrangement 
and group size (100+ eligible employees), you will receive enhanced 
reporting at no charge. 

Training and Education — Platinum brokers have access to a variety 
of learning environments, from hands-on classroom training to virtual 
sessions. We provide them with deep-dive opportunities to explore 
information on the latest industry trends, most innovative tools 
and products.

Platinum broker expertise is just one of the reasons to choose 
UnitedHealthcare.
We offer not only a wide range of affordable health plan designs, but also value-
added programs and services that are automatically included in your benefits plan. 
We hope you take advantage of this opportunity and meet with a UnitedHealthcare 
Platinum broker to learn more.


