
FREQUENTLY ASKED QUESTIONS 
ABOUT POWER SAVER REWARDS

We must work together to avoid preventable power outages, particularly 
during an anticipated shortage of energy supply, and protect California’s  
natural resources.

Power Saver Rewards was created to incentivize saving energy when a Flex Alert 
is issued by rewarding you for reducing your energy usage. All you have to do is 
register for Power Saver Rewards at PowerSaverRewards.org, reduce your energy 
usage from 4:00 PM - 9:00 PM* when a Flex Alert is issued and get rewarded.

Power Saver Rewards lets Californians get 
rewarded when they use less energy during a Flex 
Alert in order to help avoid preventable power 
outages. You can sign up for Power Saver Rewards 
at PowerSaverRewards.org.

Some utility providers will automatically 
enroll customers in Power Saver Rewards. 
Approximately 50% of California households 
have been auto-enrolled into the Power Saver 
Rewards program. Check with your utility provider 
to see if you are already auto-enrolled or go to 
PowerSaverRewards.org and sign up!

Each utility provider will distribute credits 
differently. Some may issue credits at the end of 
the month or the end of the season. Check with 
your utility provider for more details.

No, there is no penalty if you do not reduce 
your energy use during a Flex Alert.  

Savings vary by utility provider. Savings are based 
on a variety of factors including energy costs, 
reduction in usage, and comparisons to energy 
usage during the previous days.

WHAT IS POWER SAVER REWARDS?

WILL MY UTILITY PROVIDER  
AUTO-ENROLL CUSTOMERS?

WHEN WILL I GET REWARDED?

IS THERE A PENALTY IF I DON’T REDUCE 
MY ENERGY USE DURING A FLEX ALERT?

HOW MUCH MONEY WILL I GET BACK?**

A Flex Alert is a call for Californians to 
voluntarily conserve energy when there 

is a predicted shortage of energy supply, 
especially if the grid operator needs to dip into 
energy reserves to cover demand. This call will 
most likely ask for the reduction of energy use 
between the hours of 4:00 PM and 9:00 PM*.

TO RECEIVE NOTIFICATIONS TO KNOW WHEN TO ACT, VISIT POWERSAVERREWARDS.ORG AND SIGN UP.

*Savings vary depending on your utility provider. Flex Alerts are commonly issued from 4:00-9:00 PM but may be issued outside of those hours.

**Cost rewards earned through energy conservation actions during a Flex Alert event will be credited to a future bill statement. To find more 
details on how cost rewards are calculated and applied to your bill, and additional program details, visit your local utility provider’s Power Saver 
Rewards website.



Flex Alerts are most often called during heatwaves, when energy 
use is greater, but can be called at any time when the available 
power supply is scarce. This usually happens in the late afternoon 
and evening hours, between 4:00 PM and 9:00 PM*, when 
renewable resources are less available, but consumers are still 
using large amounts of energy by switching on air conditioners, 
lights, and appliances as they finish their day’s work.

For some people, including elderly and vulnerable people, power outages can have severe 
consequences. When we use less power during Flex Alerts and avoid preventable power  
outages, we’re helping the most vulnerable members of our community. There are also benefits  
to the environment. 

By shifting your energy use to earlier in the day, you can draw more energy from renewable 
resources like wind and solar energy. Similarly, implementing energy-efficient practices throughout 
the day can allow you to get rewarded and help California reduce its emissions from fossil fuels.

Pre-cool your home for the evening by running 
your air conditioning during the day, when more 
clean energy is available

Do chores that use large amounts of energy, 
such as those that require major appliances like 
dishwashers and laundry machines

Enjoy the sun in the morning and adjust 
window coverings (shade, blinds or drapes) in 
the afternoon to keep your home cool

WHEN ARE FLEX ALERTS IN EFFECT?

WHAT CAN I DO TO REDUCE ENERGY 
USAGE DURING A FLEX ALERT?

HOW DOES POWER SAVER REWARDS HELP THE COMMUNITY?

WHERE CAN I LEARN MORE ABOUT POWER SAVER REWARDS AND FLEX ALERTS?

WHAT CAN I DO BEFORE A FLEX 
ALERT TO PREPARE?

Wait to use major appliances until after 9:00 
PM or the next day

Consider raising your thermostat to 78 degrees 
and use fans to stay cool

Warm at Home? Consider going to a cooling 
center, library or movie theater, if possible.

Switch off unused lights and appliances  
when possible
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*Savings vary depending on your utility provider. Flex Alerts are commonly issued from 4:00-9:00 PM but may be issued outside of those hours.

**Cost rewards earned through energy conservation actions during a Flex Alert event will be credited to a future bill statement. To find more 
details on how cost rewards are calculated and applied to your bill, and additional program details, visit your local utility provider’s Power Saver 
Rewards website.

FOR ADDITIONAL INFORMATION OR TO RECEIVE NOTIFICATIONS ON WHEN TO ACT,  
VISIT POWERSAVERREWARDS.ORG


