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INTRODUCTION

The Covid-19 Pandemic in 2020 brought new challenges to health care 
management. 

It exacerbated the existing challenges in the developing countries health 
care systems . 

South Africa was not exempted from the negative impact of the COVID-
19 pandemic. 

The government acted promptly by introducing the state of emergency 
and public health measures  such as hand washing, use of sanitizers, social 
distancing, wearing of masks and restrictive visitation in hospitals;

Incident management teams were formed which dealt with the reporting 
and management of the spread of the infection 

This paper will highlight some of the  lessons learned during the 
pandemic such as,,,. These lessons can be used to improve our ailing 
health care systems in developing worlds. 



COMMUNITY SENSITIZATION

• The critical role played by WHO, ICN and other 
stakeholders

• Global sharing of information through proper channels 

• Critical role played by social media 

• importance and the value of Ubuntu philosophy in 
combating some of the issues the nurses face. 

• The utilization of  the principles of solidarity, 
participatory decision making, sense of belonging and 
consensus helped in resolving some of the issues.  This Photo by Unknown Author is licensed under CC BY

https://researchleap.com/analysis-b-2-c-social-media-communication-germany/
https://creativecommons.org/licenses/by/3.0/


CHALLENGES FACED BY NURSES

• The majority of nurses felt unprotected as health care workers in the frontline especially 
during the first wave due to lack of Personal Protective equipment. 

• In addition to the lack of (PPE) in the early period of the Pandemic, the nurses suffered from 
extreme staff shortage, insufficient supply of water and incessant cut of electricity. 

• Slow progression of disaster preparedness both in the private and public institutions

• The resultant effects of these shortage and occupational exposure is mental exhaustion 
among nurses and even death. 

• Physical, Psychological, and social changes faced by nurses as community members-
• lack of transport, 
• stigma, 

• Fear of nosocomial infection
• Lack of knowledge regarding the disease- Ongoing research and changes occurring at a fast pace  



CHANGES 
NURSING 
EDUCATION 

Nurse educators had to 
adapt to technology and 

e-learning

Online teaching and 
examination was a 

challenge to both learners 
and nurse educators 

Some of the colleges and 
universities were lagging 

behind

Clinical learning was a 
challenge as student had 

to adapt

Patients were also 
supposed to consult 
online which posed 

challenges 

Lack of infrastructure 
such as internet access 

and data posed a 
challenge 



LESSONS 
LEARNED 

• Disaster management preparedness during the 
pandemic

• Health inequity

• Improving the curriculum and training of health care 
professionals 

• Provision of health education to the community

• improving availability of human resources and equipment

• Collaboration between public and private hospitals

• Public choices and accessibility of  vaccination sites. 



LESSONS 
LEARNED 

• Community mobilisation- Ubuntu
• use of imbizo to garner community support

• the role of the nursing associations during the pandemic

• Appreciation of nurses by the community-Year of the 
nurse

• Acknowledgements of other methods of healing

• Use of technology and media 
• sharing best practice globally and prioritization of 

nurses- nosocomial infection prevention and surveillance

• Use of technology to educate and treat patients

• Use of evidence-based research results  



CONCLUSIONS AND RECOMMENDATIONS

Need for nursing profession to adapt to changes brought by pandemic

Nurses to be involved in decision making and policy making supporting nurses and ensuring 
positive working environments

Marketing and profiling nursing as a profession

Technology mediated care 

Strengthening Ubuntu informed care 



REFERENCES 

• Barret, D. & Heale, R. Covid-19: Reflections on its impact on nursing. 
http://dx.doi.org/10.1136/ebnurs-2021-103464 accessed 16.03.2022.

• Moyo, I. (et al)Experiences of nurse managers during Covid-19 outbreak in a selected 
district hospital in Limpopo Province, South Africa, health care (Basel) 2021. 10(1). 

• Leaver, C A.; Stanley, J M.; Goodwin, VT; Impact of the COVID-19 Pandemic on the Future 
of Nursing Education. Academic Medicine: 97 (3S)p 82-89.

http://dx.doi.org/10.1136/ebnurs-2021-103464


Thank you


