HOW TO LEVERAGE THE STRENGTHS OF AN
INMATE VOICE APP TO OPTIMIZE YOUR JAIL
CIDNET Voice combines community support, reliability, and
security to surpass traditional inmate phone systems.

Learn how the following examples use their inmate audio app to make a difference.
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JEFFERSON COUNTY JAIL
Priority: Support the Community
Jefferson County Jail had seen four generations of the same family come through their facility, and
when you really stop to think about that, the feeling isn’t good. When the executive team learned of
this, they decided to re-evaluate their priorities from top-to-bottom.
The audit that followed encouraged the sheriff and county commissioners to look at just how much the
average person was paying to speak with their incarcerated loved one, and the rates were astounding.
In fact, Jefferson County had been intentionally mislead. A large portion of their calling volume was
directed towards premium calling services; essentially higher-priced alternative versions of the same
calling service that had been repackaged to trick the end consumer.
After this revelation, Jefferson County decided to make a change. They found a new communications
vendor that had fair, affordable rates and didn’t engage in deceptive tactics or products. And as
for their former vendor? They became embroiled in one of the largest lawsuits the industry had ever
seen.

CHESTER COUNTY JAIL
Priority: Reliability
The Chester County Jail was old. You could feel it in the blackened castle walls. Just about everything
in the facility was in a constant state of disrepair, including the computer systems that managed the
day-to-day operations. Chester had tried to shape-up numerous times, but of course situations like
this aren’t fixed overnight.
But there was a new jail administrator in town, and he knew the first thing he had to do was
streamline their facility. To that end, he started looking at different options, and one was a new
system that worked with their existing hardware and promised better reliability and ease-of-use.
The investment was worth it. Six months after the switch, numerous officers had commented on
how “fast” and “easy” the system was. Fewer outages meant fewer complaints coming to jail
staff, and everyone could just focus on their primary tasks. Inmates even broke fewer devices, since
they didn’t cut out randomly, and that made everyone happier.

GRAHAM COUNTY JAIL
Priority: Security
Graham County Jail was getting busier by the year. After completing a major expansion project,
the facility was now twice as large as it had been before. With twice as many inmates as before,
suddenly the traditional security protocols seemed untenable, especially when it came
to monitoring inmate audio communications.
The facility needed a new system, one that was intuitive enough to be picked up quickly by the
newly enlarged staff pool. But with more inmates came more complex investigations. Graham County
also needed a system that could accommodate their revamped security, reporting, and auditing
standards.
Luckily, they found an inmate audio communications app that could fit the bill. Their new system
was integrated directly with the other major communications apps in the facility, so staff
could review video recordings, messages, and audio recordings all in a single app. They could
also forward evidence to investigators without downloading them or breaking the chain of
custody, something the prosecuting attorneys greatly appreciated.

LET’S HAVE A CONVERSATION
Speak With a Representative
Want to discuss what you’ve read? We want to talk to you. Our solutions
advisors are standing by, ready to take your call or answer your email. However
you want to get in touch, we’ll be ready for you.
888-231-3393 EXT: 1
sales@encartele.net

GET MORE INFORMATION
Download Our Catalog
Are you ready to learn more about the technology featured in this whitepaper?
Visit this URL to download a copy of our catalog. It’s a great read, and you’ll
learn everything you want to know:
https://cidnet.net/cidnet-product-catalog/

Make a difference from within the criminal justice system.
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