WHEN PAPER BECAME OBSOLETE:
USING DIGITAL SIGNAGE IN YOUR JAIL
CIDNET Broadcast combines real-time updates, behavior control, and
education to surpass corkboards and paper postings.

Learn how the following examples use digital signage to professionalize their jail postings.
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BRIGHTWOOD COUNTY JAIL
Priority: Real-Time Updates
Like so many others, Brightwood County Jail never knew it needed digital signage until the opportunity
was right in front of them.
Their last audit hadn’t gone as smoothly as they wanted. One of the printed inmate handbooks was
ripped-up, the ICE information was out of date, but worst of all, staff had forgotten to wheel the TV
rollcart into the PODs to play the weekly PREA video.
It was infuriating. You could do everything right for 360 days of the year, but if the auditors showed up
for those last 5 days, you were in trouble. Everyone agreed: paper postings were too unreliable, and
making staff roll at TV cart through the facility was a waste of time.
That’s when Brightwood took a good, hard look at digital signage and pulled the trigger. With their new
displays installed, the jail added updated versions of their handbooks, jail rules, inmate schedules, and
compliance information to be shown daily on 50-inch TV screens. They even added the mandatory
PREA video, so staff could ditch the TV rollcart.

DIGITAL SIGNAGE CAPITALIZATION
Priority: Behavior Control
People were pretty worried when Coronavirus started making headlines. It seemed like you couldn’t
turn on the news without hearing about the infection rates. In Italy, 12 inmates died as a result of the
prison riots caused by COVID 19. While most correctional facilities in the U.S. were stunned by the
progress of the virus, Brightwood was proactive.
The jail displayed multiple handouts provided by the CDC on their displays to encourage hygiene
habits and alleviate general fears. They also used their digital signage system to play relaxing music in
the PODs during the day. These measures, among others, helped keep Brightwood County inmates
calm even when outside the jail, anxiety was on the rise.

BRIGHTWOOD COUNTY JAIL
Priority: Education
The Program Director at Brightwood County Jail was astonished at how well the inmates responded
to the coronavirus changes. Could digital signage do even more for the county? That was the big
question on her mind. She started off small, advertising some small-group sessions for Alcoholics and
Narcotics Anonymous throughout the facility.
That was only the beginning. Before long, the digital signage TVs were showing fully-customized
content in every housing unit. Inmates with domestic assault charges saw content designed to reduce
violent behaviors. Inmates suffering from drug abuse received anti-addiction messaging. She even
had duplicate Spanish-Language campaigns created for the ICE inmates held in Block B.
More and more, the programs at Brightwood County Jail came to rely on the information display
infrastructure that digital signage provided. Thanks to digital signage, the correctional facility’s future
was looking brighter than ever.

LET’S HAVE A CONVERSATION
Speak With a Representative
Want to discuss what you’ve read? We want to talk to you. Our solutions
advisors are standing by, ready to take your call or answer your email. However
you want to get in touch, we’ll be ready for you.
888-231-3393 EXT: 1
sales@encartele.net

GET MORE INFORMATION
Download Our Catalog
Are you ready to learn more about the technology featured in this whitepaper?
Visit this URL to download a copy of our catalog. It’s a great read, and you’ll
learn everything you want to know:
https://cidnet.net/cidnet-product-catalog/

Make a difference from within the criminal justice system.
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