HOW VIDEO VISITATION
SUPPORTS INMATE
RELATIONSHIPS
When it comes to correctional facilities, every single one is different. But the thing that is true
across every jail and prison in the world is the importance of limiting risk. When you limit risk,
your staff and inmates are safer. When you limit risk, emergencies aren’t as expensive.
Video visitation is one of many tools that agencies can use to limit risk, especially in the long
term.
Visitation is a privilege that allows inmates to maintain the social bonds they’ve left behind at
home, and expanding access to those relationships will help reduce recidivism at your facility.
Learn how the following examples use video visitation to limit their risk factors and
improve security at their facilities.

Video Visitation Specs Sheet
Video Visitation Basic Features:
Crystal-clear, HD video and audio
Monitor video visitations in real-time
Automated scheduling that is easy to use

Free Extras That Make Sense:
Staff can start video visitations anytime
Sessions can be recorded or non-recorded
Audit logs and secure infrastructure built with the latest technologies

Washington County Jail
Risk Factor: Disease Transmission
In 2020, the world changed rapidly. The coronavirus impacted the lives of almost every person
on the planet, and Washington County Jail was no different. Officers were labeled essential
workers, and inmates worried about being in a confined space with potentially infected cell
mates. The problems didn’t stop there, because the jail was located in the middle of a viral epicenter – and visitors entered the jail daily for visitation.
For Washington County, there had to be a way to mitigate virus exposure. They looked at lots
of different products and solutions, but they knew they needed to limit person-to-person
transmissions across the board. One product they tested was a video visitation kiosk that allowed friends and family to visit their inmates from home, without entering the jail.

Union County Jail
Risk Factor: Recidivism
2020 was also a year of political turmoil. Massive social unrest swept the nation after the
death of George Floyd during an arrest for allegedly using a counterfeit bill. This left law
enforcement across the country feeling targeted and pressured to reform. In fact, the entire
criminal justice system was on trial. It was this atmosphere of unrest that led Union County
Jail to try to initiate their own reforms.
For many years prior, inmates staying at the jail were twice as likely as the average population
to be re-incarcerated within the first 5 years of their release. This statistic troubled the jail
administrator of Union County Jail, she wanted to do more for the people in her custody. She
chose a video visitation solution that was built to prioritize inmate access over profits.
Now, the inmates of Union County Jail have more frequent access to their loved ones outside
the facility, which is keeping them invested in their own rehabilitation.

Warren County Jail
Risk Factor: Security
Warren County Jail was lucky in 2020. Their jail was in a remote area far from the heart of
the pandemic, and their constituents showed broad support of law enforcement during the
protests. Unfortunately, they did have a major problem: digital security.
When their IT department conducted an internal review, they found major security
vulnerabilities in the jail’s video visitation software. It turns out, their system relied on outdated
technologies like Adobe Flash. This meant that private, institutional data could be targeted for
theft and ransomware attacks.
With security top-of-mind, Warren County Jail found a secure video visitation solution that
was built with the latest technologies. In addition, they got even more than they bargained for,
since the solution they acquired had an automated audit log and frequent security updates.
When a video visitation was leaked to the public months later, administrators knew exactly
who had made the breach.

