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The staff at LNNY wishes you and your 
family a Happy Holiday season! 
 
It has been a challenging year for everyone. We hope you 
all stay well and are able to safely celebrate the holidays. 
LNNY has maintained services throughout the pandemic, 
although not without difficulty. Some volunteers have 
chosen to wait until it is safe to resume teaching. Others 

have continued to tutor. To all of our volunteers, we extend sincere appreciation for your help 
during the entire year.  
 
Program Updates 
 
The in-person classes at Fort Drum and in Watertown recently 
reverted back to online delivery via the Zoom platform. In-person 
intakes and testing are temporarily on hold due to the rise in 
Covid-19 cases in our area. Individual tutoring has also shifted to 
some form of virtual teaching. There is an updated flyer on LNNY’s 
web page.  
 
Do You Need Materials for Your Lessons? 
 
Cecilia is still working in the office four days a week. Deborah and Annie are working remotely. 
If you need materials, you can call the office at 315-782-4270 or email Deborah 
(program.manager.literacynny@gmail.com) or Cecilia (literacyofnny@gmail.com ). We can mail 
out tutoring material to tutors and students. If you want to pick up items, please call ahead of 
time and make arrangements with Cecilia.  
 
 
Obtained her High School Diploma! 
 
Wanda, a resident of Adams, recently obtained her high school diploma. She worked on math 
skills with her tutor during the past year. Wanda’s goal is to go to Jefferson Community College 
in 2021.  
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LNNY Welcomes Three New Volunteers 
 
Jenny E. completed the Online Tutor Training (I2O) and will help 
Annie with the Fort Drum classes. Jenny will also tutor one of the 
Fort Drum soldiers who is from Dominican Republic and whose 
goal is to enter college.  
 
Christopher N. and Mike T. are taking the Online Tutor Training 
also. They are doing the reading and math modules. 
 
 
Fort Drum 
 
Both our beginner and intermediate ESL classes are growing quite rapidly! We have had so 
many new students start attending our classes and representing different cultures from around 
the world! Our beginner class studies have focused a lot on everyday vocabulary and 
conversation, reading, writing, and comprehension. The intermediate learners have really 
started to embrace new vocabulary, idioms, slang, and vocabulary while also working to 
improve writing and speaking skills. The conversations in the classroom have really started to 
pick up and flourish! We look forward to starting to study with each other online on the Zoom 
platform this month! 
 
Remote Teaching Resources 
 
LNY Online Training for Tutors for Remote Tutoring 
 
Literacy New York manages the online tutor training. They do have a short online module for 
tutors who want to do remote teaching. If you are interested, let us know. 
 
If you have a computer, laptop or tablet, and want to learn in-person how to use Zoom, you can 
make arrangements with Cecilia and she will help you figure it out. You can conduct your first 
online lesson in the office in case you feel you need help logging on and using the various 
features. Zoom is easy to use and it’s free when you only meet with one other person. You can  
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see each other when you meet on Zoom, or you can opt to turn the camera off and just chat. 
There is a white board feature so tutors can explain how to do math problems by writing them 
out on the board. Students can also write on the whiteboard.  
 
Students who do not have a laptop or tablet, or have limited or no internet, can come into the 
office and use one of our laptops.  
 
Another option is to do a video chat tutoring session with your student via Facebook. Skype is 
another option. Both are free. Or you can have your student read a story over the telephone to 
you and you can discuss the answers in the reading textbook.  
 
Please consider some way of communicating with your student during the winter months. So 
many adults take a very long time, often years, to come back to tutoring once they have 
dropped out of the program.  
 
 
ProLiteracy Resources for Remote Teaching 
https://proliteracy.org/Resources/Coronavirus-Resources  
 
 
Online Tools and Platforms 
https://proliteracy.org/Resources/Coronavirus-Resources#tools_platforms 
If you click on the above link or copy and paste it into your browser, click on tools and platforms 
and you will find step-by-step directions on how to create a (free) Zoom account, how to start a 
Zoom meeting and learn about some of the features of Zoom. This site also discusses Skype and 
other online platforms 
 
 
Proliteracy Webinars for Online Teaching, Ideas from the Field 
Webinars  
These are informative webinars that have teachers from all over the U.S. do presentations 
about how they deliver remote instruction 
https://proliteracy.org/Resources/Coronavirus-Resources#Webinars 
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Tips for Providing Instructions from a Distance (From ProLiteracy) 

Regardless of what platform or online instruction you provide, some additional tips for 
conducting learning include: 

§ Keep in regular contact with learners. This can be done through phone, 
text, or email. Keeping in contact to remind learners about lessons or to 
make sure they’re engaged is important. 
§ Using a tool such as Zoom, Skype, etc. so that instructors and learners 
can meet “face-to-face” is best. Most of these tools also allow you to share 
documents or curricula you want the learner to focus on. 
§ Stay on your current lesson plans as much as possible for consistency. 
§ Use texting for a supplement to instruction 

§ Send a short text that the learner can read and respond to 
§ Send vocabulary words 
§ Use supplemental instructional resources to keep learners engaged and 
practicing while learning from a distance 
§ Use teleconference or phone conference systems (or simply phone calls) 
to practice conversation groups, especially for ESL learners 

 
 
Citizenship 

 
If you plan to work with your student on U.S. Citizenship preparation, there was a recent notice 
sent out that the test will change on December 1. The revised test is much more difficult and 
longer. Students who are interested in becoming a citizen, and have either been married to an 
American for three years or lived in the country as a permanent resident for five years, are 
eligible to take the test. All applicants for naturalization with a filing date on or after Dec. 1, 
2020, will be required to take the 2020 version of the civics test. For more information, 
visit The 2020 Version of the Civics Test page. There are 128 questions on history and 
government on the 2020 version of the test. Applicants for naturalization with a filing date 
before Dec. 1, 2020, are required to take the 2008 version of the civics test. The 2008 version 
has 100 questions on history and government. Both versions of the tests are compared here. 
 


