
Literacy of Northern New York 
July 2020 Newsletter 

 1 

   

 
 
Success Stories during the Pandemic 
 
Learning Saves Her Job! 
 
When Shari Culbertson of Felts Mills, 
pictured at right, was hired as a building 
guard at the Department of Social Services, 
she did not have to take a Civil Service 
exam. The requirements to keep her job, 
however, changed and she had to take the 
exam and pass it or else she would lose her 
job. The first time she took the test, she 
didn’t do very well on it. Shari came to 
Literacy of Northern NY for help and began 
working with Tutor Denise Brownell of 
Adams. They studied reading 
comprehension, math, math word 
problems, and grammar. Worrying about 
her job security was a heavy burden for 
Shari.  "She always believed in me," Shari said about her tutor. When she felt like quitting and 
giving up, Denise encouraged Shari to continue studying. Shari was notified in July that she 
scored an 80 on the exam and had the third highest score. That means her job is now secure. 
Shari says she couldn't have done it without Denise. Congratulations, Shari!  
    

The Klementinum Library in Prague, considered to be the world’s most beautiful library 
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Ready to Serve Her Country 
 
We are so proud of Irene Morales for passing the 
military entrance exam on July 8! She has been 
studying math skills with Cecilia since January 2019. 
Math was the only area of the Armed Services 
Vocational Aptitude Battery (ASVAB) test that Irene 
had difficulty with. 
 
Irene had taken the ASVAB test three times 
previously and didn’t pass the math section but she 
never gave up on reaching her goal, although from 
time to time she became discouraged. On her fourth 
and final attempt at the test, she passed all sections, 
including the math questions.  
 
Irene’s persistence and hard work paid off and she is 
very excited to be able to enter the military and serve 
our country. Great job, Irene! We’re proud of you. 
 
 
Status Updates on Students, Tutoring, Classes, and New Rules 
 
We have resumed doing intakes and assessments for new students. Deborah’s ESL in-person 
classes start on Monday, July 20. The libraries only have curb-side pick-up service, so tutors 
cannot meet there. We are looking into alternative locations for tutors and students to meet.  
 
We need to complete a new ISRF (Individual Student Record Form) for currently enrolled 
students. We filled out this form when students first came into the program and we have to 
update it each new fiscal year. Our fiscal year began July 1.  
 
Fort Drum News  
Our online ESL learning classes via Zoom during the COVID-19 pandemic has come to an end!  
We will return to face-to-face learning in the classroom starting July 28th at the new Army 
Community Services location on Fort Drum. This location will be at the SFAC (Soldier and Family 
Assistance Center) building, located at 11042 Mount Belvedere, close to the main gate 
entrance. Our teachers and students are very much looking forward to being able to meet in-
person and socialize with their peers when we are back in the classroom once again!  
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Ashly Slate, who is working towards 
obtaining her high school diploma, is 
displaying some of the new textbooks 
that Literacy of Northern New York 
received from the National Book Fund, a 
grant program administered by 
ProLiteracy.  

 
 

Fort Drum Program Assistant, 
Anne Siamwala 
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Resource for Tutors 
 
Some of you may have heard of Cell-Ed, a learning app. Currently, 
it has a campaign to reach one million learners. Until December 
2020, Cell-Ed is offering use of parts of the program for free. 
Cell-Ed is a remote learning program that teaches Essential Skills – 
Covid-19, Civics & Citizenship, Math, Reading, Reading, ESL, Pre-
High School, Work Readiness, and more. 
 
Cell-Ed is available across any device. It does not use data but 
relies on phone calls and texting. Lessons are three-minutes long. 
The program levels include beginner to college-ready.   
 
Tutors can work side by-side-with their learners on Cell-Ed. For teachers, using Cell-Ed in class is 
a great warm-up activity to do with students or it can be assigned as homework. Students in 
rural areas and those with limited data plans can benefit from using Cell-Ed because they only 
need to use texting and calling. 
 
We have a short PowerPoint presentation about Cell-Ed and plan to have a brief Zoom 
workshop for our tutors. We will be sending out information soon. Another option is to give you 
a link to Google drive, where the PowerPoint presentation is stored, and you can watch it on 
your own.  
 
Remember, Cell-Ed is for both ESL and Reading/Math students. Just let us know if you are 
interested.  
 
 
Garage Sale Scheduled 
 
Literacy of Northern NY is planning a garage sale on Saturday Sept. 26 to raise funds to support 
our program. The sale will be held behind Watertown Savings Bank, 111 Clinton Street in 
Watertown. People can drop items off the week before the sale or call our office if you want us 
to pick items up before then.  Please consider donating some items or shopping at the event. 
LNNY has had funding cuts from one organization and now NYS is withholding our state 
contract money due to the dire financial situation caused by the Covid-19 pandemic.  
 
We appreciate Watertown Savings Bank for hosting the garage sale for us. They also do a 
garage sale for the local food pantries and donate the leftover items for our sale.  
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Memory Lane 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Whatever happened to …? 
 
Please send along stories of former students if they get in touch with you. We 
love to hear how they are doing. 
 
Tim, an ESL student at LNNY, has been working for Instacart during the shutdown. Tim normally 
works at a Chinese restaurant. 
 
Meryem, another ESL student, moved to Louisiana and is working in a nail salon as a nail 
technician. 
 
 

One of LNNY former tutors, Roland Lauther, sent along this photo. 
Perhaps he restored it? 


