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    ANNUAL PASTORAL CARE REPORT 
FOR THE YEAR 2021 

 
The purpose of this report is to highlight to the stakeholders of PTSD Resurrected at the Annual General 
Meeting a summary of what has taken place in the year 2021 by the Pastoral Care team. Pastoral Care 
has been carried out not only by myself but by the Team of PTSD Resurrected.  
 
1 Peter 5: 2-3 
Be shepherds of God’s flock that is under your care, watching over them-not because you must, 
but because you are willing, as God wants you to be not pursuing dishonest gain, but eager to 
serve 
 
The above verse spoke volume to us this year as we navigated through the challenges and took on the 
opportunities to reach out to Veterans, First Responders and those dealing with Post Traumatic Stress 
Disorder (PTSD) and mental health issues in the wider community.  
 
CHALLENGES AND OPPORTUNITIES  
 
The year 2021 has been a challenging year for the Team of the Reboot Program. Due to COVID 
restrictions the Team managed to run two face to face courses, one in Adelaide, South Australia and the 
other at Currumbin RSL in Queensland. In addition, there were two online courses completed.  
 
This year we found we not only supported veterans and first responders that attended the course, but we 
were privileged to also provide Pastoral Care to other veterans, first responders and wider community 
dealing with PTSD with the hopes that one day they to, will find the opportunity to attend the course and 
benefit from the tools offered in the course.  
 
2021 started off with a loving mother who reached out to the Charity in needing assistance for her son 
who was battling with PTSD. The young veteran was admitted to a public hospital. Due to COVID 
restrictions it was difficult to visit however through prayer we were able to visit this veteran in Hospital. 
Care was provided to help him get out of his bed as he was not willing to participate with any self-care. 
He was encouraged to take a shower, shave and change clothing which had not been done for weeks 
on end. His hospital carers were happy for this intervention as he was not in a functional state of mind 
and could not attend to some of his basic needs. The feedback from this veteran was he could relate to 
another veteran. That is our aim as a Pastoral Care Team, to step in as we are and where we can. This 
veteran to date has been discharged and is settling back into life at home. We continue to reach out and 
encourage him when needed.  
 
FACE TO FACE COURSE – ADELAIDE (SOUTH AUSTRALIA) 
On the 4th to the 8th of May 2021 face-to-face course took place a Torrens Barracks South Australia, 
pastoral care came about in way of encouragements, prayers, and support. From this course, two 
previous graduates built up the courage to run a face-to-face course in Adelaide. In September 2021 
Duncan Hall and Lydia Hall ran the course, we continued to engage with the couple, provided support 
through text messages and phone conversations. It was also a tragic year for the couple in Duncan losing 
his mum, Reboot stood in the gap through prayer and phone conversations. The SA Reboot Facebook 
page was encouraging as participants showed camaraderie through a difficult time with prayers and 
uplifting messages of encouragement. The Adelaide participants also reached out in visiting the Halls 
which was very supportive.  
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ONLINE COURSES 
The two online courses were conducted on 8th to11th of June and 17th to 20th of August 2021. These 
online courses saw the team familiarising themselves with the Emergency Standard Operating Procedure 
(SOP) even though the team had training on the SOP in the past. A client had logged off and a team 
member immediately reached out to the participant and assisted them. This however also raised 
concerns if there was no response. To mitigate such, a contact list is to be printed by support team for all 
future online courses and an emergency contact persons’ details to be provided by each participants 
moving forward.  
 
The team was also able to aid clients over the phone referring participants to services in their respective 
State of residence. The online course saw the Team assisting a couple going through a separation in 
their marriage, however the outcome was not what we had hoped for, but we continue to pray for the 
participants who go through difficult issues in their lives. It was observed that some hard, however loving 
conversations are needed to be done when pastoral care is provided.  
 
FACE TO FACE COURSE – CURRUMBIN (QUEENSLAND) 
The last face to face course for the year was held at Currumbin RSL QLD from the 5th to the 8th of October 
2021 was successful. 100% of course attendants remained in the course till the graduation. Since this 
course was run locally it was observed that Pastoral Care was provided with more physical assistance 
and face to face catch ups with the participants needing help. Team members were able to catch up over 
coffee, for instance a young couple were going through separation and having to encourage them through 
the trialling time in person was a great opportunity. It was noted that assisting the couple through sharing 
own testimonies of similar marriage separation and reconciliation resulted in them fighting for their 
marriage at that moment was a positive outcome in this instance.  
 
ONGOING SUPPORT – GOLD COAST (QUEENSLAND) 
Pastoral care was also provided in helping a Veteran move house from Burleigh to Southport, it was 
noted that due to vulnerability of participants, safety of team members is paramount and continuous 
communication between team members was crucial.   
 
The team was also able to assist another veteran needing assistance to have a support person attend 
their hospital appointments with them. This showed the trust that team had built with the participants and 
being there for support when needed. Constant and open communication remained between Pastoral 
Care and Directors of Charity before and after appointments and for debriefing purposes. 
 
This year the team was also able to continue to reach out to past participants. We were able to assist a 
veteran and other members of the community have their landscaping done. Feedback proved positive as 
the partner of the veteran gave feedback that the veteran has a positive outlook in life. Pastoral care was 
also provided to a course graduate who lost his son to alcohol addiction. 
 
It has been a vulnerable year for some participants and the team has continued to step up and provide 
support where they see needed.  
  
SUPPORT FOR TEAM MEMBERS 
The PTSD Resurrected Team had one of our dedicated and valuable team members go through surgery 
this year resulting in further hospitalisation. Prayers and encouragements were given, and support 
provided by the team. The Director Andy needs to be applauded for reaching out and providing essential 
support whilst our team member suffered in hospital. We continue to pray and support our team and each 
other. Great appreciation goes to Dave Marret, Luke Richardson and our Directors Andy and Zoe Cullen. 
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To the spouses and family members who release their loved ones to provide pastoral care, may God 
continue to enrich your lives.  
 
It is commendable to report that the team this year has continued to communicate with each other in 
reaching out to participants who needed prayers and encouragements or support in general. The team 
has also shared positive feedback to encourage each other. This effort is to be continued. 
 
I encourage the team to continue to remain in the Lord and find hope in Him and continue the good that 
we do for others and each other. I leave you with this. 
 
Isaiah 40: 31 
But those who hope in the Lord will renew their strength. They will soar on wings like eagles; they 
will run and not grow weary; they will walk and not be faint. 
 
Praise be to God and wishing the PTSD Resurrected Team well for 2022.  


