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Please read the following Frequently Asked Questions about the Pinellas CARES Grant:Please read the following Frequently Asked Questions about the Pinellas CARES Grant:
 
Q: How do I know if I qualify?Q: How do I know if I qualify?
A: (1) This eNews is going out ONLY to providers who received a grant award during the
first round and who potentially qualify for the second round. If you received this email, then
you likely qualify and (2) the County will mail you a letter/attestation
if you qualify.
 
Q: When and where will I receive my letter/attestation?Q: When and where will I receive my letter/attestation?
A:  The letter/attestation was mailed out late last week. They were sent through U.S. Mail
and will be delivered to your mailbox any day now!
 
Q: What if I don’t receive my attestation?Q: What if I don’t receive my attestation?
A:  Please wait at least 10 days to allow time for it to be delivered. If you have received
this email and do not receive your attestation by November 16, 2020November 16, 2020, please send
inquiries to cares@pinellascounty.org

Q: How do I return my attestation?Q: How do I return my attestation?
A: Your completed attestation may be (1) Mailed to the County in the return-envelope
provided. (2) Scanned and returned via email to cares@pinellascounty.org. (3) DO NOT(3) DO NOT
FAX YOUR ATTESTATION! Faxes will not be accepted.FAX YOUR ATTESTATION! Faxes will not be accepted.

Q: How do I know if my attestation was received?Q: How do I know if my attestation was received?
A: Your best bet is to scan and email your attestation. This way you can use your "sent"
email as verification. However, the County will also send you a confirmation email when
they review your submission. Please allow at least one week to receive this confirmation.
As you can imagine, they are receiving lots of attestations!
 
Q: How do I know if what I sent is correct?Q: How do I know if what I sent is correct?
A: Don't worry! The County will reach out to you via email if they need further information.

Q: Do I need to log in to the Neighborly portal again to apply for this? Q: Do I need to log in to the Neighborly portal again to apply for this? 
A: No. You only need to complete the attestation you received in the mail and return as
stated above. 

Q: May I copy and share my attestation with another provider?Q: May I copy and share my attestation with another provider?
A: No. Each attestation is uniquely coded ONLY for the person to whom it was addressed.
 
Q: When/how will I receive my check?Q: When/how will I receive my check?
A:  Please allow 3-6 weeks for processing. A paper check will be mailed to you.
 
Q: Who can I contact for further questions?Q: Who can I contact for further questions?
A: grants@elcpinellas.org 
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Email: info@elcpinellas.net
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