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This advice is current as of 31 December 2021 and subject to change at short notice. Please continue to 
check the Australian Department of Health website and relevant Fijian Government websites regularly for 
the latest information. 

 

COVID-19: Inbound Travellers to Australia – Guidance for tourism 
operators in Fiji 

This document serves as a guide for tourism operators managing travellers in Fiji who 
have tested positive to COVID-19 and are seeking to enter Australia.  

In the event that a traveller tests positive for COVID-19 while at your premises, isolate 
the traveller and any close contacts, in line with Fijian Government requirements and 
arrange PCR testing at the earliest opportunity.  

The Fijian Government has specific instructions on how to manage COVID-positive 
travellers, including the length of time they must isolate. Please be sure to follow the 
latest guidance. The Fijian Government has established a 24-hour toll-free COVID-19 
hotline – 158 – for public queries and concerns. 

The Australian Government maintains separate advice on requirements for travellers 
returning to Australia. Travellers and tourism operators in Fiji are strongly encouraged to 
visit http://www.health.gov.au/health-alerts/covid-19/international-travel/inbound to 
determine how the latest advice applies to them and their circumstances. 

The Australian Government continues to advise that to enter Australia from Fiji, all 
travellers must produce a negative COVID-19 PCR test result within 96 hours of 
departure from Fiji. 

If a traveller with a confirmed case of COVID-19 has isolated and recovered but their pre 
departure PCR test results continue to be positive, exemptions from the negative PCR 
test requirement may be available. Travellers in these circumstances are required to 
provide a certificate from a medical practitioner. Please note the medical certificate 
must contain specific information in order to be accepted by Australian authorities for 
boarding on return flights. Please check the above link for the latest requirements. 

It is important to note that in order for a medical certificate to be valid, it must certify 
that it has been at least 14 days since the first positive result from a PCR test (rapid 
tests do not qualify for this requirement). This is why it is important to arrange PCR 
testing as soon as possible when a COVID-19 infection is suspected. 

 


