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Senior Services

Prevention & Public Health

Housing

WHERE AND HOW WE SERVE 
We serve families across the state of Alaska through a wide array of 
programs. 
 
VOA Alaska provides life-changing services to bring hope and health to individuals, through 
counseling, support services, and leadership development. 

 

 

 

   

$231,015 
Amount raised in 

donated goods and 

services. 

1121 
Number of Alaskans 

receiving robust 

services in FY18. 

Housing 
Treatment 
Senior 
Education 
Public Health & Prevention 
All programs 

Treatment programs are located in Anchorage and Eagle River, and serve youth statewide.  
The Grandfamilies program is in Juneau, Homer, Fairbanks, Mat-Su and Anchorage. 
Affordable housing properties are located in Anchorage, Eagle River, and Juneau. 
Alcohol education classes are currently offered in Anchorage only. 
Public Health & Prevention works in many communities through coalition work, including Angoon, Hoonah, Hydaburg, Juneau, Kake, Klukwan, and Sitka for youth 
leadership education, as well as Adak, Atka, Nickolski, Unalaska, Akutan, and St Paul for violence intervention trainings. 

876 
Volunteers engaged 

in FY18. 



 
 

3 
 

BUILDING ON STRENGTHS IN A CHALLENGING 
FISCAL CLIMATE 
Using our core strengths to maximize impact. 
 
In our decades of serving families in Alaska, we have encountered times of instability and fiscal challenges in 
the funding environments we work; these last few years have been unusually difficult. It has tested our 
resilience and confirmed our mission and core strengths as an agency. We are laser-focused on maximizing 
impact. These are times that demand excellence, accountability, and compassion. We see the impact of 
trauma and poverty, and at our core we exist to relieve human suffering. We provide hope through the power 
of healing – to help each person reach their full potential.  
 
This year we said goodbye to Elaine Dahlgren, long-time VOA CEO who retired in March of 2018 after 
thirty years at the agency. This was an opportunity to welcome new leadership from Sherrie Hinshaw and 
energy to propel VOA into the future. Additionally, after ten years of service, long-time Board Chair Linda 
Bowers stepped down in October 2018 to welcome the new perspective of Cindy Franklin to lead the board. 
 

“Volunteers of America”. What’s in a name? Our name doesn’t tell you much about who 

we are today, but it tells you everything about how we started. For 120 years, VOA has served the most 
vulnerable, through our core mission to relieve human suffering. In Alaska, we fight addictions, stand with 
those who are alone, and provide housing to those without a stable home. We work to change community 
conditions and prevent risk behaviors through public health initiatives and partnerships. We support 
grandparents as caregivers, and promote positive youth leadership development. 
 
We are currently battling on the front lines of addiction epidemics in Alaska, including alcohol and opioids. 
We see first-hand the devastation to families and communities from this illness, and know you do too. The 
CDC estimates that 72,000 Americans have died of drug overdoses in 2017. Drug overdoses are the leading 
cause of death for adults under 55. Opioid deaths are at an all-time high in Alaska. The rate has increased 
from 55 deaths in 2010 to 108 deaths in 2017. 
 

In response to this epidemic, we know that treatment works, recovery is 
possible, and we can work together to prevent these tragedies. 
 

The current crises in the behavioral health system, declining state and federal grant funds, and lack of 
increases in Medicaid have severely limited our ability to reach the need we see every day. We are thankful to 
each of you who are willing and able to make that investment in addressing community need through VOA 
Alaska and in the future of our community. With your help, we will make our community a better place in 
which to live.   
 

We can’t do this without your help. Invest in VOA programs to address 
these issues faced by Alaskans and work with us to build healthy 
communities. 

 
 
 

Cindy Franklin 
Board Chair 
SOA Attorney General’s Office 

 
Sherrie Wilson Hinshaw, MS 
President & CEO 
VOA Alaska 
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With Gratitude, Rebecca and Megan 

OUR IMPACT 
Dedicated to the relief of suffering and building healthy 
communities. 
 

Today’s my daughter’s birthday… In 

more ways than one. Because today also marks the third 
anniversary of my daughter’s sobriety. It’s been a long 
road to get here. Megan was in the 8th grade when she 
had an attempted suicide. Thankfully, she recovered, was 
diagnosed with depression and mood disorder, and 
began to see a counselor for her mental health. In the 9th 
grade, it seemed like Megan was okay, but she was still 
struggling. In the 10th grade, she started messing around 
with alcohol.  
 
I knew she needed help beyond what I could offer. VOA 
had a facility in Eagle River where they treated teens with addiction issues and offered mental health services 
as well. In her first month there, the daily goal was just to get her up off the floor. She would just lay there 

and refuse to do anything. It was persistence that finally broke that wall down. VOA was real with 
her. They loved her. They had expectations for her that she couldn’t escape. 

 
When your child is in a program like Megan was, it can be very scary. I had a lot of feelings wrapped up in 
it—failure (I should have seen more signs) and guilt (I should have intervened sooner) and shame. But VOA 
saw the big picture and provided services to cover the whole family. My experience with VOA was that it was 
such a great wraparound service. I didn’t feel like Megan was being sent to someplace far away where I didn’t 
know what was happening and I didn’t have contact with anyone. They were very involved with the families 
and I felt very included in what was happening.  
 

That’s how Megan and I learned that recovery is possible. And after she graduated 

they gave us so many resources for her to get involved in different groups. And those groups sustained her—
she’s three years sober, in college, doing phenomenally. 
 
I found out that VOA touches people’s lives in Alaska in many 
ways. It’s not just limited to teens who struggle with addiction, it 
also supports people when they come out of addiction. It 
provides them with life skills, a sense of accomplishment, and 
the confidence needed to navigate the world around them. The 
way VOA reaches into the community in such a multitude of 
ways is amazing and frankly something I haven’t seen from any 
other organization. 
 
These kind of issues—mental illness, addiction, and abuse—
aren’t problems that were ever meant to be solved alone. You 
need a community of persistent, loving, educated, caring people. 
When you have that-- success is possible.  
 

We thank everyone who supports VOA’s community of care—people like 
you-- for making it all possible. 
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HOPE THROUGH RECOVERY 
Adolescent treatment services is our core work. 

 
VOA views chemical dependency as an illness impacting the physical, emotional, and spiritual lives 
of more than just the patient.  Family involvement, with a strong emphasis on developing support 
systems and continuing care, is encouraged throughout treatment.  We provide a continuum of 
treatment services to over 250 adolescents and their families. Our programs offer chemically-
dependent adolescents the skills to eliminate reliance on drugs and alcohol and the tools to build and 
maintain strong, healthy futures. 
 

 Adolescent Residential Center for Help (ARCH) is an intensive residential treatment 
program for chemical dependency and co-occurring mental health disorders.  The facility 
houses 24 residents, ages 13 through 18, and length of stay can be 4 to 6 months.  

 Assist offers outpatient and intensive-outpatient treatment services to chemically-dependent 
adolescents 12 to 18 years of age.  

 School-based clinic services offer counseling and support services on-site at schools 
throughout Anchorage, including Begich, Bartlett, and East. 

 The Transition to Independence Program works with individuals up to age 24 to assist 
with employment, job skills, goal-setting, and successfully transitioning to adulthood. 

 The Covenant House extension site allows us to provide on-site mental health and 
substance abuse services to homeless youth at Covenant House. 

 The Permanent Supportive Housing program provides housing and support services to 
homeless transition-aged youth, ages 18-24. 

 
 

 
 
 
 
 
  
 
 

 

  

83 
Number of youth 

who successfully 

graduated treatment 

during this period. 

268 
Number of youth 

who received 

residential or 

outpatient substance 

addiction treatment 

services in FY18. 31 
Percent of referrals 

that came from 

Division of Juvenile 

Justice and Office of 

Children’s Services. 
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PUBLIC HEALTH AND PREVENTION 
Going upstream and preventing adolescent substance abuse through 
development of protective factors and positive youth leadership. 
 

 Prime for Life is a 3-day alternative-to-suspension program for first time drug and alcohol 
offenses by middle and high school students. Prime for Life is a collaboration with the 
Anchorage School District. The program engages students in self-evaluation of their drug 
and alcohol decisions, helps them see the life-long consequences of drug and alcohol use and 
equips them with the skills to prevent future substance abuse.   

 Emerging YOUth Leadership Academy develops youth peer-to-peer mentors and leaders 
of today by engaging, developing, and inspiring them to be change agents in their 
communities. The Emerging YOUth Leadership Academy teaches an introduction to 
prevention topics such as bullying, suicide, alcohol, tobacco, marijuana, illegal prescription 
drugs and opioid’s, along with the foundation to develop, implement and evaluate a 
comprehensive prevention plan for their community.   

 VOA provides infrastructure and support for Healthy Voices Healthy Choices (HVHC) 
a grassroots community effort to raise awareness and understanding of the harmful effects 
of drugs and alcohol on youth development. These efforts decrease youth access to alcohol 
and drugs, and increase meaningful adult and community involvement.   

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Youth should be Seen. Heard. Valued.

44 
Served in the 

Grandfamilies 

program in FY18. 

510 
Youth served in 

the prevention and 

public health 

programs in FY18. 
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CAREGIVER SUPPORT 

Supporting grandparents who are raising their grandchildren. 
 

The Grandfamilies Network Program is 
a one-of-a-kind, statewide support 
program for grandparents raising their 
grandchildren. The program provides 
ongoing support groups, informational 
campaigns, case management, financial 
assistance, a lending library, a statewide 
newsletter, and a toll-free hot line for 
counseling and referrals. The need far 
outweighs funding. In 2019, VOA will 
expand its network of kinship care and 
focus on systems improvement for kinship     
care and custody in Alaska! 

 

HOUSING 

Affordable senior and family housing, enriched with services. 
 

VOA Inc. is the largest owner of affordable housing in the US by number of properties, and 5th 
largest in number of units. VOA Alaska has 273 units across the state, in Anchorage, Eagle River, 
and Juneau. Properties are enriched by on-site services. Services include: 
 

 Wrap-around 
support services 

 Summer lunch 
program 

 Community events 

 Referrals and 
linkages to services 

 Case management 

 Application 
assistance 

 Community 
partnerships

  

12,131 
Number of 

children in Alaska 

being raised by 

their grandparents. 
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FINANCIAL STEWARDSHIP 
Fiscal Year 2018 

 
 

 
 
 
With declining government funding available, we must work harder to find new ways to sustain and 

expand VOA’s critical mission and life-saving services. 
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CIRCLE OF DONORS 
We thank our generous individual, corporate, and foundation donors. 
We are honored to have their financial support. (July 1, 2017 – June 30, 2018) 
 
 

Over $15,000 
Awesomeness Foundation 
Carr Foundation  
Rasmuson Foundation 
Richard L and Diane M      
   Block Foundation 
Tudor Bingo 
 

Over $10,000 
100 Women Who Care 
Anchorage Lodge #17 The  
   Mason’s 
Dimond Center Holdings 
Mrs. Linda Bowers 
 

Over $5,000 
BMW  
CIRI 
Riverside Community             
Church 

Over $1,000 
AA Spine and Pain Clinic 
AFP Alaska Chapter 
Alaska USA Federal Credit  
  Union 
Anvil Corporation 
Alaska Airlines 
Arctic Office Products 
Carr & Family Properties  
Charlies Produce/Triple B 
  Corp.  
Coastal Television 
Conrad Houston Insurance 
Cornerstone Advisors Inc. 
Cure Medical 
Dave & Busters 
Exxon Mobil 
First National Bank of 
  Alaska 

Hotel Captain Cook 
Ice Services INC 
Life Med 
Lisa Hernandez 
MCN Construction 
New York Life 
Nicole Carr 
Odom Corporation 
R & M Consultants Inc. 
Roger Hickel Contracting 
Round Table Pizza 
Scope Permitting and 
    Engineering, LLC 
United Rental 
Waste Connections, Inc. 
Wells Fargo Foundation

IN-KIND DONOR RECOGNITION 
Local individuals, families, and businesses donating time and 
services to further the mission of VOA. (July 1, 2017 – June 30, 2018) 
 
12100 Coffee and  
  Communitas 
4 Thoughts 
Productions 
AARP 
Alaska Airlines 
Alaska Career 
College 
Alaska Impact 
Marketing 
Alaska Industrial 
Hardware 
Alaska National  
  Guard 
Alaska Native 
Heritage Center 
Alaska USA FCU 
Alpha Media 

Anchorage Concert      
  Association 
Arctic Roadrunner 
Baskin Robbins 
Bear Tooth Theater 
Bohart Family 
CME Church 
Covenant House 
CPR 
Dave Kuiper 
Dino’s Donuts 
Exxon Mobil 
FBI 
GC Volleyball Team 
Glacier Grill 
Helsel Family 
Historic Anchorage 
  Hotel 

J. Keppel 
Kaladi Brothers 
Kathy Cronen 
Ken Miller 
Kim Warner 
Kimberlee Johnson 
Kris Jez 
KTUU 
LMJ, Inc. 
M. Demolina 
Major Marine Tours 
Midnight Sun 
Mishelle Kennedy 
Mr. Robert Magic 
  Show 
Municipality of  
  Anchorage 
Paul Baril 

PIP Printing 
Pizza Man 
R. Anson 
Riverside Comm. 
  Church 
S. Harnasch 
Sam's Club 
Sara Too Coffee 
  Shop 
Sarah Davies 
Sheli Dodson 
Sleeping Lady Lions  
  Club 
Steve Franklin 
Subway 
Tastee Freeze 
Trendsetters 
Valley Residential
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BECOME A SUSTAINING DONOR 
Your gift will directly support critical services to Alaskans. 
 
Through community investments and financial support, we will continue to make a difference in 
Alaska. When you invest in the work of VOA Alaska, you invest in making a difference in our 
community - one person at a time.  We strive to end suffering, rebuild whole lives, and strengthen 
communities.  
 

How do I give? Give your way!  
 

Ways can include:

 Volunteer at an event 

 Host a small fundraiser with friends 

 Donate personal hygiene products, 
household supplies, gas cards, or gift cards 
for therapeutic outings  

 Make a donation to help a formerly 
homeless youth set up their apartment!  

 Sign up to be a monthly sustainer and 
help families in your community year-
round 

 

 

Homeless and at-risk youth need your help.
 

Invest in VOA programs to address these issues faced by Alaskans and 
work with us to build healthy communities.  

We can’t do this without your help.  
 

 
Visit our website at www.voaak.org  and click “Donate”. These can be one-
time or recurring gifts.  
 
Every gift counts! 

 

 

 

 

 
Volunteers of America Alaska is a 501(c) (3) nonprofit Organization. EIN 74-2240098. 

Your donation is tax deductible to the extent allowed by federal law. 

 

http://www.voaak.org/
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LEADERSHIP TEAM 
Through dedicated teams, we are delivering mission and living our 
core values daily. 
 
Sherrie Wilson Hinshaw 
President/CEO 
 
Katelyn McClelland 
Chief Operating Officer 
 
Julia Luey 
VP of Treatment Services  
 

Cheryl “Charlie” Daniels  
VP of Public Health & Prevention 
 
Nicki Hale 
VP of Development  
 
Shelly Pattison 
Director of PI & Compliance

 
Heidi Quimby 
Clinical Director – ARCH 

 
Brittany Beaujean 
Clinical Director - Assist

 

 
BOARD OF DIRECTORS 
We thank our Board of Directors for their dedication and service. 
 
Cyndi Franklin 
Board Chair 
Attorney General’s Office 
 
Linda Bowers 
Past Board Chair 
L&C Services, Inc.  
 
Audrey Lance 
Secretary/Treasurer 
Thomas Head & Greisen 
 
Taryn Link 
Director 
Department of Corrections 
 

Amanda Estes 
Director 
Northwest Strategies 
 
Elaine Pfeiffer 
Director 
Retired Air Force  
 
Raju Shankar 
Director 
The Foraker Group  
 
Allen Hansen  
Director 
Marsh & McLennan  
 

Lauchie Johnston 
Director 
LMJ Inc. 
 
Paul Ingram 
Director 
Hope Community Resources 
 
Skeet Black 
Director 
Zenith Solutions, Inc. 
 
Sherrie Wilson Hinshaw 
President/CEO 
VOA Alaska

100% of VOA’s Board of Directors have contributed monetarily to VOA Alaska. 
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VOA Alaska 
509 W. 3rd Ave, Suite 103 
Anchorage, AK 99501 
www.voaak.org 
907.279.9640 

 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

To: 

MISSION 
This is our Why. 
 
VOA Alaska is a ministry of service committed to reaching and 
uplifting the human spirit, building healthy life-styles by providing 
quality services to people of all ages, and creating opportunities for 
people to experience the joy of serving others.  
 

VALUES 
This is our How. 
 

RESPECT: We value the intrinsic work of each individual and treat 

them with respect at all times. 

COMPASSION: We acknowledge the individual differences of 
people’s histories, experiences and situations and honor them with 
compassion. 

INTEGRITY: We are committed to providing quality services 
while adhering to the highest professional and ethical standards. 

HOPE : We believe that individuals, when empowered, are capable 
of change and growth. 

STEWARDSHIP: We hold seriously the human and financial 
resources placed in our trust. 

 

http://www.voaak.org/

