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Volunteers of America is the charity 

that always steps forward to help the 

most vulnerable.  For over 119 years, 

we have taken on the most difficult  

tasks to help the most underserved. 



PRESIDENT’S LETTER  

 
Volunteers of  America Alaska is part of  national organization with a long and proud history 
of  serving America’s most vulnerable for over 119 years. Research proves that the people we 
help are easily forgotten and invisible to society as it goes about its daily business. People 
come through our doors for services such as housing, substance abuse treatment or for help 
rebuilding a shattered family.  We have programs that address many issues faced by Alaskans. 
Many people have never heard of  Volunteers of  America Alaska until they need our services 
and some even assume we are all volunteers.  
 
Our Mission is to reach and uplift all people. While 119 years have passed and our         
programs have changed, our Mission remains the same. Our founders, Christian reformers 
Maud and Ballington Booth, pledged this in 1896 by making the commitment to go wherever 
they were needed and do whatever came to hand. This mission is still alive and well in each of  
us at      Volunteers of  America Alaska as we go about our daily work helping so many people 
with great needs. 
 
We are growing and increasing services in Alaska. Our newest program is housing. We have 
nearly completed a housing community, Trailside Heights Townhomes, on Abbott and Lake 
Otis in Anchorage. When it is complete, we will purchase the 20 units of  senior housing on 
the site and there will be over 140 townhomes and apartments for families and seniors on the 
campus. We are providing homes for disabled veterans, single parents with small children and 
seniors, some who are raising their grandchildren. Volunteers of  America Alaska has nearly 
completed another housing project in Juneau. Phase 1 with 35 units will be finished in late 
summer of  2015.  It is a privilege to provide homes for people who may have no other place 
to live.    
  
To build housing and provide needed services it takes many supporters and investors who  
understand our excellent programming and services.  I am ever thankful to each of  you who 
are willing and able to make that investment in Volunteers of  America Alaska and in the         
future of  our community. With your help, we will make our community a better place in 
which to live.  Invest in the future through Volunteers of  America Alaska. 
 
 
 
Elaine Dahlgren 
President/CEO 
Volunteers of  America Alaska 
 

 



BOARD CHAIR’S LETTER  

 

Letter from our Board Chair  

Reflecting over the past year, we are pleased to present the 2015 Annual Accountability 

Report for  Volunteers of  America Alaska. With the successes of  the past year we look 

forward to the opportunities existing for next year.  

I am honored to have been elected to the National Board of  Volunteers of  America. 

With the additional visibility and the experiences of  33 Affiliates and National Staff, we 

are positioned to grow and increase our quality services. With my involvement in the   

Affiliate Relations Task Force, I am able to see what and how others are doing services. 

This allows National Volunteers of  America to offer needed support to us. I am also on 

the Audit Committee. We hire the Audit Firm giving us assurance that National           

Volunteers of  America and all of  the Affiliates and related companies are in compliance.  

This report highlights our commitment to our mission and our ministry of  service. The 

struggles are very real for many Alaskan’s in need but with your continued support we 

can make a difference  

Linda Bowers  

Volunteers of  America Alaska  

Board of  Directors  



MISSION AND VALUES  

 

Volunteers of  America Alaska is a ministry of  service committed to  

reaching and uplifting the human spirit, building healthy life-styles  

by providing quality services to people of  all ages, and creating  

opportunities for people to experience the joy of  others.  

 

COMPASSION  

We acknowledge the individual differences of  people’s histories, experiences and situations and 

honor them with compassion.  

INTEGRITY  

We are committed to providing quality services while adhering to the highest professional and 

ethical standards.  

RESPECT  

We value the intrinsic work of  each individual and treat them with respect at all times.  

HOPE 

We believe that individuals, when empowered, are capable of  change and growth. 

STEWARDSHIP 

We hold seriously the human and financial resources placed in our trust. 
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AFFORDABLE HOUSING  

Dear New Resident, 
 
Welcome to Trailside Heights and Lumen Park Apartments!  I am so glad you have chosen 
our community as your new home.   
 
My name is Stephanie Dale, I am the Resident Service Coordinator for both properties.  I am 
here to provide you with information on resources available in the community to help you 
improve your quality of  life and independence.  Some of  the ways I can help are: 

 Link you with needed/desired services and resources in the community 
 Act as an advocate between community and/or government agencies 
 Help you complete forms that you may not fully understand 
 Assist you in remedying lease violations  
 Assist you with obtaining home health, homemaker services, home delivered 

meals, transportation needs, etc. 

Everything the Service Coordinator does for you is confidential, with the exception of  the    
service coordinators supervisor.  This is to ensure that you are receiving the best possible          
service. 
 
Please feel free to come to my office or call me and we can meet and discuss your needs.  This 
is a free service.  I will provide you only with services you want me to provide.  My phone   
number is 907-868-3949.  If  I am away from the office, please leave me a message, and I will 
get back to you as soon as possible.  I am looking forward to meeting with you and talking to 
you in the near future. 
 
 
Welcome Again, 
 
 
 
Stephanie Dale 
Resident Service Coordinator 
Trailside Heights and Lumen Park Apartments 



 
Ongoing Available Services:  

 

 Food Ministry is every Wednesday at 1:00PM in the Community Center.  Come and do 
some free grocery shopping.  Fresh fruits, vegetables, and baked goods are donated each 
week.  Residents are required to sign in. 

 Bible Study is on Thursday evenings starting at 6:00 PM in the Community Center.  Dinner 
will be served.   

 Summer Lunch Program is offered during the summer when school is not in session.  It 
provides all children under the age of  18 a free lunch and afternoon snack.   

 Commodity Supplemental Food Program (CSFP) works to improve the health of  seniors 
at least 60 years of  age by supplementing their diets with nutritious USDA commodity foods.  
All seniors from Trailside Heights and Lumen Park Apartments, age 60 or older, and that are 
income eligible can apply for the CSFP program with Stephanie.  The food boxes are         
distributed once a month in the office on the 3rd Thursday of  the month. 

 Furniture / Basic Household items can sometimes be donated. Please contact Stephanie 
if  you are in need. 

 Emergency Food can be provide for families experiencing crisis. 
 Community Events happen monthly, come and get to know your neighbors and have some 

fun.  We always welcome new ideas as well. 
 Adolescent Treatment Services - Each year Volunteers of  America Alaska provides        

inpatient (ARCH) and outpatient (Assist) treatment services to over 175 adolescents and their 
families. Our programs offer chemically dependent adolescents the skills needed to eliminate 
their reliance on drugs and alcohol and the tools necessary to build and maintain strong, 
healthy futures. 

 Grandfamilies Network - The population of  grandparents raising their grandchildren is 
quickly growing in Alaska. Our Grandfamilies Network Program offers these families a      
lifeline for support and services.  

 Prevention and Intervention Services - Volunteers of  America Alaska's goal is to prevent 
adolescent substance abuse before it escalates. Communities Mobilizing for Change on       
Alcohol (CMCA) is a grassroots, community effort to raise awareness and understanding of  
the harmful effects drugs and alcohol have on youth development. PRIME For Life provides 
a 20-hour alternative to suspension program for youth suspended from the Anchorage School 
District.   

 Restorative Justice Services - Volunteers of  America Alaska’s Youth Restitution Program 
works to reduce recidivism among low-risk, first-time juvenile offenders in Anchorage.   

 
Please call Stephanie at 907-868-3949 with questions on any of  these programs. 



ADOLESCENT TREATMENT SERVICES 

YOU ARE NOT ALONE. 

Volunteers of  America Alaska provides inpatient Adolescent Residential  

Center for Help (ARCH) and outpatient (Assist) treatment services to over 

175 adolescent and their families. Our programs offers chemically-dependent 

adolescents the skills to eliminate reliance on drugs and alcohol and the tools 

to build and maintain strong, healthy futures. 

Volunteers of  America Alaska views chemical dependency as an illness       

impacting the physical, emotional, and spiritual lives of  more than just the 

patient. Family involvement, with a strong emphasis on developing support 

systems and continuing care, is encouraged throughout treatment.  



 ARCH is an intensive, residential treatment program for chemical dependency, mental 

health, an co-occurring disorders. Nestled in the private mountains of  Eagle River the facility 

houses 24 residents, ages 13 through 18, and length of  stay can be 5 to 7 months. 

 

 High Lights: 

 Accepts Medicaid and Private Insurance 

 Adventure-based/recreation therapy 

 Relapse Prevention and Program of  Recovery work 

 Intensive individual group & family therapy 

 Psychiatric services and medication management 

 Health and Wellness care with Advance Nurse Practitioner 

 On-site Anchorage School District classroom 



  ASSIST: Behavioral Health , Substance Abuse Treatment Program provides services to 

ages 12 -  24. Our services include: Outpatient, Intensive Outpatient, Continuing Care and in-

dividual models in the setting most appropriate for those with unique needs. A Master’s level 

Addiction certified Mental Health Clinician and a Chemical Dependency Certified Counselor 

address substance us education, intervention and family systems issues. Co-occurring needs 

are managed through clinic and behavioral health service support.  

The VOA Main Assist program services are delivered through the office in Anchorage and 

through our onsite Covenant House Partnership, Birchwood Behavioral Health Partnership 

and the Anchorage School Based Health Center Partnership at Begich Middle School, Benny 

Benson and Bartley High. Supportive services include Transition tin Independence Process 

(TIP), Community Night and Family Support.  

 

 High Lights: 

 Accepts Medicaid and Private Insurance 

 3 levels of  care 

 Advance –based/recreation therapy 

 Parent support Groups 

 Psychiatric services and medication management 



GRANDFAMILIES NETWORK PROGRAM 

The Grandfamilies Network Program is a one-of-a-kind, statewide support program for 

grandparents raising their grandchildren. The program provides ongoing support groups, 

informational campaigns, case management, financial assistance, a leading library, a statewide 

newsletter and a toll-free hot line for counseling and referrals. 

The population of  Grandparents raising their grandchildren is rapidly growing in Alaska. 

 16,189 children under age 18 live in homes with grandparents or 

other relatives 

 Of these, 12,131 live with grandparents who are head of household 

and 4,058 live with other relatives 

 6,109 children, under the age of 18, are housed and cared for by 

grandparents who are also financially responsible for the children. 

 Of these 1,958 have no parents present in the home 

U.S. 2010 Census 



CAMP HOPE 

Camp Hope is a week - long camp for children whose lives have been impacted by drug 

and alcohol addiction in their family. Typically these children experience feelings of  guilt, 

shame and a sense of  responsibility for their loved one’s substance abuse.  Additionally 

they are at a heightened risk of  developing addictions themselves. (Studies have shown 

that without intervention, kids who have a biological parent, grandparent, brother or sister 

with addiction are four times as likely to develop  addiction themselves.) 

Camp Hope plants seeds of  healing and hope in our campers. It offers an escape from 

the heavy burdens of  home and replaces them with a fun wilderness experience. At  Camp 

Hope, children are exposed to traditional camp activities like crafts, hiking, swimming,   

canoeing and fishing; but we also teach children about addiction and help them understand 

that they are not to blame. 

In addition to the week - long camp experience,  kids are provided after - care services to 

re - connect them with adult mentors and help maintain healthy relationships models. 

These after -  care meetings provide positive peer activities, volunteers activities and       

enforce the life skills and positive development assets acquired during camp. Our aftercare 

activates occur during high -  risk times, such as in - service school days and over Spring 

Break, when parents are at work and children may be left to fill their days without adult 

supervision. 

 



PREVENTION  &  INTERVENTION SERVICES 

Volunteers of  America Alaska’s goal is to prevent adolescent substance abuse from 

escalating, 

Healthy Voices, Healthy Choices with Volunteers of  America Alaska (HVHC) 

is a coalition made up of  community members, whose mission is to bring togeth-

er various stakeholders to promote healthy choices through public educa-

tion, outreach, advocacy and youth– led activities. 

Since 2001, HVHC has been hard at work engaging, advocating, informing and 

bring awareness of  alcohol and other substance abuse issues through education, 

prevention, enforcement, and treatment to build a healthy, safe and drug free com-

munity. 

HVHC Strategic Goal are: 

Prime for Life is a 3day, alternative - to - suspension program for first time 

drug and alcohol offenses by middle and high school students. Prime for Life is 

a collaboration between Volunteers of  America Alaska, the Anchorage School 

Distract and The Boys and Girls Clubs of  Southcentral Alaska. The program 

engages students in self  -  evaluation of  their drug and alcohol decision, helps 

them see the life - long consequences of  drug and alcohol use and equips them 

with the skills needed to prevent future substance abuse. 



RESTORATIIVE JUSTICE SERVICES 

Volunteers of  America Alaska’s Restorative Justice Program provides the following 

services: 

The Juvenile Alcohol Safety Action Program (JASAP) monitors youth referred by 

the District Court for underage drinking offenses to fulfill the terms of  their sentenc-

es. This program is now offered to adults. 

Mediation is a safe, controlled and structured place to work out difference without 

involving the formal process of  the criminal justice system. The medication services 

include victim -  offender, parent - adolescent and neighborhood disputes. 

Reality Check is a prevention and intervention program that helps people learn to 

reduce their risks of  health and drug - related problems throughout life. 

Botvin Life Skills is an evidence - based, substance abuse prevention program to re-

duce the risks of  alcohol, tobacco, drug abuse and violence. 

Victim Impact Class for teens offenders is offered to help  participates learn how 

crimes affect victims and the community at large. 



SUPPORT 

Thank You  For Your Generosity and Support 

Through grants, fundraising and donations we will continue to make a   

difference in Alaska. When you support the work of  Volunteers of  Ameri-

ca Alaska, you make a difference in our community– one person at a time. 

Volunteers of  America Alaska strives to end homelessness, rebuild whole 

lives and strengthen communities. Your gift will directly support the Alas-

kans we serve. 

Here are some ways you can give: 

Mail 

Volunteers of  America Alaska 

509 W. 3rd Avenue, Suite 103 

Anchorage, AK 99501 

 

Phone 

To donate by phone via your credit card, please contact our Director of  

Development at 907-279-9657. 

 

Online 

Visit our website at www.voaak.org and click on “Donate” at the top of  

the page. 

 

 

If  you have any questions about donating please call 907-279-9657 


