
  

                      Quarterly Newsletter      Fall 2020 
                  

 
 

 Coming very soon   
 

   Beginning October 1st,  we will be open 24/7 for emergencies! Our goal is to help support 
 our local clinics and communities around the clock.  
  
 Please contact our Hospital Manager, Patty Selvidge with any questions about the new 
 hours of operation at (360) 697-2081. 
 
 

   COVID 19 
Here are some ideas that have helped us during the pandemic. 
We would love to hear what’s working for you !  

 

• Clients are not permitted in the building and are required to 
wear masks during outdoor interactions with staff. 

• Clients are advised ahead of time about using the car as 
their personal waiting room.  

• Clients are reminded to bring a cell phone charger for their 
car.  

• A flyer is emailed to all waiting clients with nearby public 
bathrooms, food, etc.  

• Bottled water available upon request when it’s warm 
outside. 

 
We have seen some of your very creative methods of 
numbering parking spaces from wood carving to decorative 
flowerpots, and hope to implement this at AETC very soon!  

  
 

FALL BACK 
November 1 

We all need the extra hour of sleep more than 
ever this year! 

 

 
 

 

Mission: 

Our dedicated team is here for your family during your pet’s 

unexpected and difficult time by providing quality, 

compassionate and professional care.  

Values: 

• Compassion – you are not alone 

• Teamwork – communication and cooperation 

• Integrity – do the right thing 

• Advocate for Patients – so clients can make an 

informed decision 

• Respect/Trust/Honesty – transparency 

• Adaptable – meeting every individual need 

• Composure – calm, cool and collected 

• Family focused – we are going through this with you 

• Personal Growth – challenge and strive to learn more 

• Dedication/Passion – it’s personal 

• Open Environment – Communication, humor, support & 

accountability 

  



 Dear Hospital Managers and colleagues,  
 
I have some very exciting news to share!  
After years of growth supporting our local veterinary clinics, AETC is literally 
bursting at the seams. Therefore, we feel it’s the perfect time to undertake our 
dream expansion project.  
 
In early 2021 AETC will begin plans to grow our physical location from 2,400 
square feet, to almost 8,000 feet. This physical expansion will allow us to 
expand our services which will include Specialty Services while continuing 
providing 24/7 Emergency Care.  
 
We will remain open and able to care for patients throughout the project which 
is due for completion in 2023. Although this process is in the planning stage, I 
will be updating you on our progress  as we proceed on this exciting journey. 
  .         
     Patty Selvidge 
     Hospital Manager 
  

 
 

 
      

   Introductions are in order 
 As we have done in the past, our new doctors like the opportunity to visit our clinics and introduce themselves  
 to you personally. Since this is not possible (thank you COVID!) let me introduce them here.  
 

  

Dr. Amanda Mason is originally from Florida. She obtained a B.S. in wildlife biology at West 
Texas A&M University in 2016 and her DVM at Texas A&M University in 2020. She has a special 
interest in emergency medicine, surgery, feline medicine, and utilizing fear-free handling techniques 
in clinic. 
She enjoys spending time outdoors camping, hiking, and kayaking with her husband and dogs. She 
also enjoys cooking, reading, and traveling. She has 4 pets: a blue heeler named Lily, an Aussie mix 
named Lucy, a torti cat named Luna, and a Yorkie named Bennie.  

 
 
 

 

Dr. Cheyene Blanchard was born and raised on the bayous of southeast 
Louisiana. She attended high school at Louisiana School for Math, Science, and the Arts, 
where she frequently volunteered at animal shelters. She completed her B.S. in Biology 
at University of Louisiana at Lafayette, where she worked in a Neurobiology 
Laboratory for 3 years, headed the Pre-Vet Club, and worked as a veterinary technician 
at a local clinic. She then went on to receive her D.V.M. from Louisiana State University 
School of Veterinary Medicine in May 2020. Her interests include emergency medicine, 
clinical pathology, internal medicine, and ultrasound. Outside of work, she enjoys hiking, camping, reading, and playing 
video games. Her family includes her husband, her dog (Chiyo), and her three cats (Poofers, Comet, Minou). 

 
 
 
 
 
 



 

Fancy Words for simple stuff 

Sphenopalatine ganglioneuralgia – ice cream headache   

 
 Comfort Room for Clients 
 
  With COVID preventing clients from entering the hospital, we needed a way for clients to be 
with their pets during euthanasia. When the weather was warm, we utilized a tent in the 
back of the building. This has been a very much appreciated by our clients during a very 
hard and emotion time.  

 
 Now that Fall and Winter are here, the need for a real structure has become more 

 necessary. Our staff is transforming a large, wooden storage shed into a Comfort Room  for 
 clients. Masks will be required for clients and our doctors to maintain a safe environment 
 for all, but our focus is on providing a peaceful, calm, private place for the clients to say 
 goodbye to their beloved pets.  

 
 
 

 

 

 

 



JUST FOR FUN 
 
 

 

 
 

 
 

 

 

 
 
 
  

A Hairball Production 

  Diane Gates 
  Editor 

  

JOKE 
 

 
 

Joke: 

Why should you be gentle 

when handling 

Metronidazole? 

Answer: 

Because it’s Flagyl 

  

JOKE 
 
 

 
 


