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How to create a Professional Mytobiidynavox.com Account 

– and Get Free Stuff! 

Tobii Dynavox for Professionals is an innovative and complimentary program to get you the industry’s most robust 
and flexible AAC software solutions to help you serve your clients with complex communication needs and their 
families. Use this Getting Started Guide for step-by-step instructions on how to gain access to Tobii Dynavox for 
Professionals and how to then download the Snap + Core First, Compass app and Communicator 5 software. 
  
1. To register for a Tobii Dynavox Professionals account, you will need your own myTobiiDynavox account.  
2. To create your account, please visit myTobiiDynavox.com and follow the instructions. 
3. If you are an existing myTobiiDynavox account member, please log in. 
4. Once you have logged into your myTobiiDynavox account it will look like this on the My Stuff page. Yours may have 
more icons if you already have activated some of the features. 
 

  
 
5. Select the Professional icon in the More Stuff area. 
6. Enter your first and last name, email, company address etc. At the Professional affiliation step, open the list and 
choose your organization (Speech Pathology Australia). 
 
If your organization is not there, choose other at the end. An email will be sent to the Tobii Dynavox App Request 
Team with your request. 
7. If you do not have a number to enter in the membership number area, any number can be entered. There must be 
a number or it will not submit. 
8. Remember to read and check the box for the agreement at the bottom.  

 

9. Once you have been verified and your account is a Professional account, you can Install Snap, Compass, and 
Communicator 5. 
10. Once approved, the professional icon will move to the My Stuff area. 
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Get Snap + Core First 

  

1. Select the Snap Icon on your My Stuff page. There you will find lots of information on training, documentation, 
and information about Pathways. 

2. Select Snap + Core First in the downloads area. 
3. If you are installing Snap + Core First on a Windows Computer select the FREE Version for Windows. You will 

be directed to the Microsoft store Web page. Select the Get the app button to install. 

 
4. You could also visit the Microsoft store on your computer and search for Tobii Dynavox Snap + core first. 

Select the Free one. 
5. If you are installing the iPad version, select the Free version for iPad. You will be directed to the iTunes web 

page. To install directly onto an iPad, visit the App store on the iPad and search for Tobii Dynavox Snap. Install 
the free one. ****Currently, the version on the iPad is not going to speak or be able to connect to your 
professional account until the 1.1 release for iOS which is coming soon***** 

6. Once the App is installed, walk through the wizard and when prompted enter your mytobiidynavox account 
information to log into your account. The app will be connected to your professional status and will 
speak.****Windows only version 1.1***** 
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Get Compass 

To install Compass for Windows 

1. Select the Compass icon on your My Stuff page. 
2. Select Compass in the downloads area. 
3. Select the Compass App for Professionals option. 

 
To install the app on an iPad.  

1. Access the App store on the iPad.  
2. Search for Tobii Dynavox Compass. 
3. Install the Free Compass Connect App. 

Once installed, launch the app and enter your mytobiidynavox account information. The professional Status of your 
account will permit the app to speak. 
  

Get a license for Communicator 5! 

1. Select the Professionals icon. 
2. Select the Products tab 
3. In the section for Communicator, click on the generate License key to receive your License. 

 
Note: Write down or copy and paste your key in an  email or to a word document – you will need it later to license 
your software.  
 
Let's Download Communicator 5 
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1. From the My stuff account page, select the Communicator icon. 
2. Select Communicator 5 in the downloads area. 
3. Open "Select an installer' and choose a language.  
4. Select Download Software. 
5. Once Communicator 5 has installed, you will find it on your Desktop. Click on the Communicator 5 icon to 

complete the install. 
6. When you open Communicator 5, click on the “License Manager” button. 
7. You will now be prompted to enter the license key you were given. Enter in your license key and hit “Enter”. 
8. Congratulations, you are now ready to start using  the Tobii Dynavox Communicator software 
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