
 

Thank you for a great 2014!
This year’s last newsletter is packed with information about exciting
changes happening for us in the new year, product updates, specific
products becoming EOL and a solution for a nasty bug caused by a
Microsoft Update.

But first, a big thank you to all our customers, the professionals in the
field, the parents and our AT partners. We had a great and very busy year
with lots of Eye Gaze, mounting and software sessions all around the
country (and over the border). 

We look forward to working with you in the new year!

In May 2014, Dynavox became part of Tobii Technology AB. Combining
the unique competencies of each company in the areas of speech
generating devices, eye tracking technology and accessibility for people



with disabilities.

Link-AT is very proud to start representing the entire Tobii Dynavox
catalogue from the 1st of January 2015 (excluding the Mayer Johnson
software that will remain with Spectronics).

I would also like to take this opportunity to send out a huge thank you to
Spectronics! They've supported and serviced many Dynavox users over the
past 10 years with great passion and dedication!

Our new team member! Charlene Cullen

From January 2015 Charlene Cullen will be joining the Link-AT team!
Many of you already know her but for those who don't, Charlene is a
speech pathologist with many years of experience in the Assistive
Technology field, especially with Dynavox and Tobii products. She will be
a great addition to the Link-AT team!

Available 'Dynavox' products from January 2015

From the 1st of January we will start supplying the T-Series (T10 and
T15) and the Maestro. All the other Dynavox products will be EOL (end-
of-life). But of course, we will continue to support the current users of
'older' Dynavox devices!

Every T-Series device will come standard with Compass 2.0 and the
Australian PODD page sets.

Trial devices will be available for the T-Series and the Maestro.



Tobii I-Series with Compass 2.0 and PODD

We can now offer two packages for the Tobii I-12 and I-15 devices:

- Tobii I-Series with Tobii Communicator Gold (which includes the entire
Sono Suite)

- Tobii I-Series with Compass 2.0 including the Australian PODD page
sets.

Bug caused by a Microsoft Update interfering with the eye
tracking functionality – how to fix it



On November 26th there was an optional windows update available, called
"Image Sensing Systems, Inc - Other hardware - Autoscope - Bus" that
somehow replaces the Tobii IS driver. Needless to say that this makes the
eye tracker unusable.
Follow the instructions below for a simple fix:

1. Find and open the Windows “Control Panel” from the Search Function
in Windows 8 (in Windows 7 find the Control Panel by clicking on the
Windows 7 Start Menu).

2. Select “Uninstall a Program” from the Programs category (or select the
“Programs and Features” icon if you have that window organized in
icons)

3.  Scroll to the “Tobii Gaze Interaction Software” program and select it.

4.  Select the “Repair” button at the top of the scrollable window.



The Tobii driver should now be set to default again in Windows for these
types of operations, and the problem should be fixed. Please let us know if
you are still experiencing problems after applying this fix.

Holiday Opening Hours

Link-AT will be closing from 4pm on Friday the 19th of December and re-
open on the 5th of January. Emails and phone messages will go through as
usual.

Online ordering will be available during the break - although dispatch of
orders and tech support requests will not be processed until we return.

Enjoy your break and see you in 2015!
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