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PRESIDENT’S MESSAGE 
Good Evening Everyone!

Happy New Year! Welcome to the first meeting of the New Year. A New Year; 
fresh outlooks. Our Projects continue. You will hear about several of them a little 
later from the different reports, so I won’t elaborate on them. What I do want to 
do is to take this opportunity to now thank the people who have been involved in 
projects to create a safe, structurally sound, updated infrastructure to our building 
as well as contributing to the safety and morale of our residents and employees 
during the difficult last two years of COVID-19.

My first thanks goes to the Committee members: Social Committee chaired by 
Elvira and her charming team; Ignacio and his team for their savvy recommen-
dations of the Violations Committee, Terry, for leading the Building Committee 
team with its never-ending projects, Ginny for chairing the Welcoming Com-
mittee and making sure that all resident applications are in order, and Pedro, for 
taking over from Bob Petzinger, assuming the responsibility for our Building 
Landscaping and Streetscape involvement, and all members of the various task 
forces who have contributed at one time or another to the betterment of our build-
ing and our residents.

My next thanks goes to my fabulous Board Team. This team has been phenome-
nal! Their individual expertise and dedication has brought the Biltmore II Condo-
minium Association to a high professional level. Please keep in mind that being 
on the Condominium Board is not a “walk in the park.” It involves a tremendous 
amount of donated time that often takes away from family, friends, hobbies, jobs, 
and general things that one might want to do other than spend it doing research, 
writing reports, listening to webinars, or sitting in on meetings and/or interviews. 
Let me just give you a few of the highlights:

Rachel Lazaurique:  Leading her Holiday Fund Task Force and bringing in 
over $25,000 for our employees at Christmas which is, 
after taxes, more than in the previous year.

Alan Ezran: Leading our COVID Task Force through the complex 
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virus slalom and helping us to decide how to protect all residents and employees from this vicious 
pandemic.

Monique Selman: Giving us her expertise on Contracting issues and leading the BII movement on recycling. Inciden-
tally, Monique, together with Pedro Morales will be taking over from Bob Petzinger the editing of 
the monthly BII Newsletter. 

Jose Donis: Leading us through a maze of engineering projects with his invaluable expertise on projects such 
as quickly arranging for clean diesel fuel for our new generator, doing a study on electric vehicle 
charging stations, and sitting in on all of the meetings concerning the water intrusion project, offer-
ing what would be best solutions for us and not for the ease of the contractors. 

Reinhard Benditte: Brilliant cleaning up of our financial situation which was in a questionable state when he assumed 
that responsibility. We now have a clear picture of our funding, our spending, and of our overall 
financial health.

Amadeo Molinos: My right-hand man and Vice President. Amadeo is a software guru. He found our accounting com-
pany, having interviewed several companies beforehand. He has worked side-by-side with Rein-
hard in order to make sure that our accounting system is current and correct. 
A very special thanks goes to our Manager Vivian Medina and Head of Maintenance, Eduardo 
Mustelier for their diligent and efficient work on a day-to-day basis.

Erin Anding: It has been my pleasure to serve as your President during the last two years – a particularly chal-
lenging period with the COVID-19 pandemic and the successful initiation of several major recon-
struction projects. We all hope that this outstanding work of your condominium board continues 
throughout the coming year and the 50-Year recertification.

 Sliding Glass Door Repair.
 Window Repair.

 Accordion Shutter Repair.
 Window Tinting.

We Feature:
Same Day Service

Free Estimate
Warranty On Parts & Labor

Our Customer Service:

DEAL WITH DOOR SPECIALISTS
Move your sliding door with one finger, or the repair is 100% FREE

https://usadoorsrepair.com
CALL NOW FOR A FREE ESTIMATE:

 305-345-9230

“WE MAKE HOMES BETTER”

ALBANY HOMES 
CONSTRUCTION

General Contractor

www.AlbanyHomes.us
786-271-7192 | mts@albanyhomes.us

Owned & operated by Biltmore II resident, Monique Selman

Call me to schedule a tour of the  
NEWLY RENOVATED PH103!

SERVICES INCLUDE:
Installation of quiet bath fans • Installation 
of screwless switch & outlet wallplates• 

Convert tub to walk-in shower • 
Painting • Wood & tile floors • New 

kitchens & bathrooms • Small & large jobs •

http://www.usadoorsrepair.com
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MANAGERS CORNER

PLANTER/GARAGE CONSTRUCTION UPDATE
The Project is making steady and favorable progress with 
the scope for the planter areas of the plaza deck restoration. 
The project has ongoing work being performed in Phase 
I of landscaping and planter material removal as well as 
the preparation of the structural slab and substrates for the 
installation of the waterproofing membrane system. The 
Pool finishes have been removed, and the Pool Structure will 
be reviewed and repaired as needed before the new finishes 
are installed. To accommodate the work above and for the 
performance of the structural inspections of the garage 
interior spaces, the parking spaces in the lower garage 
under the South side planters were cleared in December. It 
is anticipated that the garage interior structural inspections 
will be performed this week.

The Association has followed through on the Landscaping 
installation contractors bidding process and EC Consulting 
has assisted via the review of the bids and provision of the 
Landscaper’s Bid Comparison Sheet for the Association 
Board’s selection. The Landscaping installation will be 
coordinated with the selected contractor once a contract 
agreement is executed with the Landscaper.

SCHEDULE
The project progress has remained positive and steady 
in relation to the overall project. The General Contractor 
(RTI) submitted a revised schedule for Phase I - South 
Side to adjust and accommodate for the exposed repairs 
to be performed at the pool and railing areas. Based on 
the work progress production rates of RTI to date, we 
are confident that the overall project completion will be 
generally in accordance with the anticipated completion 
timeframe. 

LANDSCAPING UPDATE
How sad to have seen all the landscaping removed from the 
south side of our building…….but we have a lot to look 
forward to with the re-landscaping, which will also provide 
more shade canopy and flowering trees. The landscaping 
had to be removed to permit structural repairs and analysis. 
 
There have been many questions about the ‘planters-with-
in the planters’ that held trees and palms. These have been 
purposely and carefully opened to permit the extraction of 
trees and palms. (see photo). Some were so damaged that 
they were completely demolished and removed. There was 
no choice but to do so, since the root balls had become very 
dense, and in many cases had become very aggressive and 
intrusive, causing the damage to the planters.
 
The cost of rebuilding and/or repairing these planters is un-
expected. We await re-construction cost and related infor-
mation.
 
A positive development is that RTI, our general contractor, 
BR, our structural engineer, and EC, our project manager 
believe that barring any unforeseen issues, that we will be 
able to re-landscape ‘in sections.’ So, as a section of work 
is completed, the landscaping contractor can follow with 
re-planting and the re-installation of irrigation and lighting 
systems for that respective section.
 
More to follow. Stay positive! It will look very nice when 
we get through.
 
Pedro N. Morales, Landscaping Task Force

Two Locations to Better Serve You:
9456 Harding Avenue, Surfside, FL

Phone (305)866-2626  Fax (305)866-2204
4011 W. Flagler St. Ste. 506, Coral Gables, FL

Phone (305)643-1444  Fax (305)643-0447

One Dollar Emergency Dental Visit
Including Necessary X-Rays

NEW PATIENTS ONLY.

Meet Your Neighborhood Dentist
DR. EDY A. GUERRA

Over 20 years in Surfside, Bay / Bal Harbour
www.DentistSurfside.com



Page 4 Biltmore II Condominium February 2022

MEET 
ERNESTO ‘LUIS’ PALMA!

Luis is Biltmore II Front Desk Supervisor. He manages our 
5 full time concierges, as well as the 2 Paramount Security 
men that watch over us during the late evening/early morn-
ing shift. He has been with us for 7 years, having started on 
July 15, 2015. Before that, he worked as a supervisor in a 
local security service company for 10 years.
 
Luis is married and has two children. He was born in Lima 
Peru and emigrated to Miami on April 10, 1958. He is proud 
to be a naturalized citizen of The United States of America. 
He loves soccer or ‘football,’ and used to play right forward. 
He claims to have played with Pele! (just kidding). He also 
enjoys fishing. As you can imagine, his favorite food is Pe-
ruvian ceviche.
 
He is very proud to work at BILTMORE ll. He asks ev-
eryone to help him do his job, by encouraging us to report 
anything that is of concern, very, very promptly to the front 
desk.
 
Thank you Luis!

(January 2021)
INCOME/EXPENSE
The month of December shows a net loss of income vs. 
expenses of $7,141 bringing the year-to-date net surplus 
income to $140,000. The main reasons for the Decem-
ber result are: Higher expenses such as Human Resource 
expenses of -$11,034, Misc. Administrative of -$3,888, 
Insurance of -$953, Utilities of -$2,757. We had, of 
course, a number of positive impacts such as Profession-
al Fees of $2,478, Maintenance of $4,477 and Service 
Contracts of $5,558. The YTD surplus of $138,500 are 
due to higher Other Income of $10,800, $91,745 lower 
Personnel Expenses of net $60,000 (offsetting the night 
contractor), lower Professional Fees of $2,100, lower 
Computer Supplies & Holiday Decorations of $10,000, 
lower Insurance expenses of $1,800, higher Utility Ex-
penses of -$22,300, Postponement of EV Infrastructure 
of $17,800, lower R&M Expenses such as Landscaping, 
AC and Others of $17,000 and lower Service Contract 
expenses of $40,800.

COLLECTIONS
I like to thank ALL owners for being up-to-date with 
their payment of the normal Maintenance Fee. I appreci-
ate that a number of owners have been catching up with 
their Special Assessment payments, however, we have 
still some owners who are late with their payments. Just 
for the records, the total outstanding special assessment 
payments amount to a total of $8,064 at the end of De-
cember. Please have a look at your account statements 
or talk to the Administration so that all outstanding pay-
ments can be verified. 

FUNDING AT THE END OF DECEMBER
The funds as per Balance Sheet is showing in our op-
erating bank accounts including petty cash an amount 
of $627,000. As for Reserves, we still have a very high 
level of $2,860,000 of funds available in our regular Re-
serve bank accounts. With regard to our Special Assess-
ment, the funds available in our bank account amount to 
$903,000.
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Scan for 15% off
your next order!

Fast Liquor Delivery
@ Wholesale Prices

& Convenience Store Galore

Miami’s Own Online
Liquor Store

@LiquorSplit

NEW AUTHORS
Hello Newsletter Readers,

Bob Petzinger has moved to be close to his family, 
and we thank him for all that he volunteered to do 
at B2, including being the author of our newsletter. 
 
So, beginning with the February 2022 edition, 
Monique Selman and Pedro Morales will be 
co-authoring the monthly newsletter effective 
February 2022.
 
We would appreciate hearing from you. Please let 
us know how we are doing! And certainly please 
send us ideas, topics, information, opinions, 
subjects of general or personal interest, etc…. that 
we may publish. Please send them to admin@
biltmore2.com, who will forward to us.
 
Happy Reading, 

Monique Selman & Pedro N. Morales

NO PLASTIC BAGS
Plastic bags are NOT recyclable in Coral Gables re-
cycling system, nor the items in them if you dump 
them into a recycling bin as shown on this photo-
graph.

Recycle clean plastic bags at collection centers like 
Publix.

Do NOT put your garbage in recycling bins.
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Why you should vote yes to the proposed amendment to the 
Declaration of Condominium regarding hurricane shutters 

At the upcoming annual general 
meeting, unit owners will be asked 
to approve the following amendment 
to the Declaration of Condominium 
Article XXVI(H)

H. HURRICANE PROTECTION  
In order to protect the 
condominium building and 
the units contained therein, the 
owner of a Condominium unit, 
at his own expense, is required to 
install; maintain; repair; replace; and open and close, as 
appropriate, hurricane shutters, impact glass, or other 
types of hurricane protection, all of which must be code 
compliant, on all external windows and doors of his unit 
at such time and according to such guidelines as approved 
or directed by the Board of Directors of the Association 
from time to time.

Please note that the underlined words are new words that are 
proposed to be added to paragraph H and the words with a 
line through them will be the words that are proposed to be 
replaced from the paragraph. 

Presently, condominium owners of this building have the 
right, as many have done, to replace their existing windows 
and sliding glass doors with impact resistant windows and 
doors. However, the present paragraph H of the condominium 
documents says that even if you install impact windows, you 
still need to keep your old hurricane shutters even though 
you bought new impact resistant windows! As most South 
Floridians know, impact resistant doors and windows that 
are designed to withstand a large or small object hitting the 
glass at 140 miles per hour without the need for additional 
protection such as a hurricane shutter.

Q: This reads like legalese that I don’t understand. What does 
the proposed amendment actually mean?

A: It means that hurricane protection can include windows 
and doors with impact glass. The practical effect of the 
proposed amendment allows condominium owners who have 
purchased, or will purchase in the future, impact resistant 
windows to remove their old hurricane shutters. 

Without the amendment, paragraph H requires condominium 
owners who purchase impact resistant windows to keep their 
unsightly hurricane shutters that many times did not even 
work. It is also important to note that the proposed amendment 
H allows condominium owners who have purchased or will 
purchase impact resistant windows to leave their hurricane 

shutters on if they so desire. This 
proposed amendment only allows 
condominium owners who purchase 
impact resistant windows the option to 
remove their old hurricane shutters.

Q: Does this change mean that I have 
to replace my existing windows and 
doors with impact ones?

A: No! It just eliminates the 
requirement to keep the shutters if you 

do choose to install impact doors and windows.

Q: Why should I vote yes?

A: We live in a fabulous iconic building. But even iconic 
buildings need certain modern updates to remain functional 
and maintain their value. First, our shutters have operational 
problems as they are wearing out. It would benefit the 
Association and membership to eliminate this maintenance 
headache. Second, the shutters have become architectural 
eyesores displaying many different faded colors. Third, there 
is no insurance penalty by getting rid of them in favor of code 
compliant impact glass. Fourth, impact glass sliding doors 
and windows provide significant noise reduction. Fifth, the 
existing windows present challenging water leak problems 
that properly installed impact glass should fix. Sixth, giving 
condominium owners flexibility to decide whether to remove 
their existing shutters if they purchase impact resistant windows 
will make the building more attractive to potential buyers and 
could increase the price of your condominium. Seventh, if 
you choose to stay in your condominium during a hurricane, 
having no shutters will allow light in your condominium as 
opposed to your condominium being completely dark when 
the shutters are on. Eighth, voting “Yes” for the proposed 
changes to paragraph H will cost you nothing.

Q: This sounds like a great idea – how many people need to 
agree in order for the amendment to pass?

A: Any amendments to the condominium documents require a 
2/3 (67%) majority vote. That means if 100 unit owners vote, 
at least 67 of them must vote yes. This is a high threshold 
but we hope that our community agrees that this is a common 
sense change that will greatly benefit Biltmore II.

Q: How can I help?

A: Tell your neighbors and friends to vote yes!

Monique Selman


