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MANAGER’S CORNER
COMING SOON! NEW GARAGE VEHICLE ENTRY SYSTEM

We are currently in the process of installing a 
new basement garage vehicle entry system. The 
clicker/fob to access the gate will be eliminated 
and replaced with a new transponder sticker. No 
battery required; the transponder works with an 
embedded antenna that will activate the garage 
gate. Registered residents will be provided 1 
(one) transponder sticker per registered vehicle corresponding to the Unit. Em-
ployees, caretakers, housekeepers, contractors etc. will not receive a transponder,  
as they are to park in the designated visitors parking areas. For your convenience, 
if your vehicle goes out for repairs, administration will provide you with a tempo-
rary hang tag for the loaner vehicle. If purchasing a new vehicle, administration 
will deactivate the old transponder and you will sell you a new one. Residents 
renting their parking space to another resident will need to fill out the vehicle 
registration form with resident and vehicle information, as the transponder will 
be registered to that unit owner. If you have not already done so, please register 
your vehicle. For your convenience, the forms will be provided at the front desk. 

Thank you, Association office.

THANKS FOR YOUR SERVICE
On February 22, 2021, the Annual Meeting of the Association took place. Al-
though not enough unit owners participated to produce a quorum, a new Board of 
Directors (BOD) was seated. Since there were three BOD vacancies and an equal 
number of candidates, an election by proxy vote was not required as each candi-
date was given a seat on the BOD by acclamation (e.g., someone who is elected 
without opposition). The three new members are Dr. Alan Ezrin, Ms. Rachel 
Lauzurique and Ms. Monique Selman. They join the four BOD members that 
have another year to serve – Ms. Erin Anding, Mr. Reinhard Benditte, Mr. José 
Donis and Mr. Amadeo Molinos. At the organizational meeting of the new BOD, 
Ms. Anding was elected President, Mr. Molinos – VP, Mr. Benditte – Treasurer, 
and Dr. Ezrin – Secretary.
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Thanks For Your Service (cont. from page 1)

(FINANCIAL MONTH OF JANUARY 2021)

INCOME/EXPENSE: The month of January shows a 
net surplus of income vs. expenses of $6,986.28. Please 
note that we had some unforeseen, thus unplanned, ex-
penses in the amount of approx. $6,000 for the repair 
of two windows, one on the 11th floor and one on the 
PH floor. While having a surplus in the first month of 
the fiscal year is a positive sign, please keep in mind 
that not all expenses will be incurred on a regular basis 
(e.g., we have planned for EV Charging and the asso-
ciated expenses will only be incurred after activities 
have started and been finalized).

COLLECTIONS: Regarding the collection of main-
tenance fees, we have, as expected, quite a number 
of units in the Aged Delinquency Report showing for 
their unit the difference between payments received 
and the monthly maintenance fee approved by the 

Board and adopted by the members. 
We expect that the number of delin-
quent units will drop substantially 
going forward as unit owners will 
send a check or make an automatic 
payment for that difference.

In addition, we have 8 units being 
late with their maintenance fee pay-
ments. Notices have been sent to all 
unit owners who were late.

FUNDING” The funds available 
in our operating bank accounts in-
cluding petty cash are $362,751.99 
at the end of January. As for Re-
serves, we have $2,715,139.70 of 
funds available in our Reserve bank 
accounts at the end of January.

GEORGE A. DAVID, PA
ATTORNEY AT LAW

Established resident and condominium 
owner at Biltmore II. Practicing law for 30 
years, specializing in the following areas:

•	 Homeowner’s Claims
•	 Personal Injury
•	 First party claims against 

your insurance company
•	 Contractual disputes
•	 Public records requests

395 Alhambra Circle, Ste 301
Coral Gables, FL, 33134

305-569-9980 
gadeservice@gmail.com

Every unit owner (and resident) should express sincere 
THANKS FOR YOUR SERVICE to three veteran BOD 
members that have served the Association over many years 
and ended their current BOD terms on February 22nd. Those 
leaving the BOD are Mr. Bill Beitz, Mr. Terry McKinley an 
Ms. Ginny Shwedel. Each served as a member of the Board 
of Directors for multiple terms, including holding BOD of-
ficer positions. Also, each has been an active member of 
the Building Committee (BC) for many of the past several 
years. Being a self-managed building, resident volunteers 
are essential to building operations as they guide preventive 
maintenance and common asset replacement recommenda-
tions. Other volunteers, including BOD members, serve on 
the essential Finance Committee (FC) that tracks the operat-
ing budget, recommends the annual budget for the upcom-
ing year, and sets monthly maintenance rates including the 
monthly Reserve contribution. Three BOD members gave 
more than 1,000 hours (author’s conservative guess) of their 
precious time this past year in service to the Association and 
its residents. Mr. McKinley served on the BOD and chaired 
the BC that evaluates and recommends all building projects. 
Mr. Molinos served on the BOD as Treasurer and chaired 
the FC during a year with unique financial challenges. Ms. 
Anding served as BOD President and an ex-officio member 
of both the BC and FC. While it has its rewards, this ded-
ication to serving the Association is demanding, at times 
stressful, and mostly under-appreciated. THANK YOU 
FOR SERVING THE ASSOCIATION!

Robert Petzinger
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A BLIND WAREHOUSE
Blinds, Shutters & Motorized Shades
GUARANTEED LOWEST PRICES

Dependable & Quality Work
In business 30 years with same phone number

30% 
OFF

all shades  
and blinds  

until 5/30/21

Free Installs 
& Estimates

www.ablindwarehouse.com
info@ablindwarehouse.com
instagram@ablindwarehouse

305-598-3343

STAFF CHANGES
Several staff personnel changes have occurred 
recently. Maintenance staff member Juan Far-
ray resigned, and Raul Paitan replaced him. 
Also, Luis Palma, a member of the Concierge 
staff and previously on the night shift, was pro-
moted to Front Desk Supervisor. He replaces 
Jose Marban, who is no longer with the As-
sociation. The night shift is now comprised of 
three front desk staff that enable two of them 
to be on-duty every night of the year. Peter 
Palacios is a long-serving employee of the As-
sociation, but the other two men, Arsenio Pa-
dron and Luis Rosa, are trained security staff 
contracted from Paramount Security. The As-
sociation seeks to hire permanent employees, 
but qualified candidates may not apply. Even 
if a qualified candidate is found, the new staff 
member may not adjust to the unique challeng-
es of night shift work. One newly hired night-
shift front desk recruit lasted less than a month 
and resigned. Another new hire lasted 
more than one year but was dismissed 
after repeat incidents of sleeping on the 
job. Night shift front desk positions are 
important to the Association and res-
ident quality of life. Night shift staff 
must be professional in all aspects of 
their performance, including their in-
teraction with residents. Our Manager 
is empowered by the Board of Direc-
tors to make the necessary decisions to 
ensure that all building operations ser-
vices perform at a high level. At times 
that may require the use of contract 
personnel to fill vacant positions that 
standard recruiting efforts, despite best 
efforts by our Management, are unable 
to fill. The Manager may use her dis-
cretion as to when contract personnel 
are needed if BOD approved budget 
limits are met.

Municipal Election (April 13, 2021)
The City of Coral Gables has a Commission-Manager form of government. 
Residents elect a 5-member City Commission to provide community lead-
ership and to set policies to guide the City Administration’s delivery of 
services. The Commission appoints a City Manager to be its chief admin-
istrator to implement Commission policies. City Commissioners are elect-
ed to 4-year terms. Every 2-years, 50% of the Commission seats and the 
Mayor’s seat are up for election. The Mayor serves for 2-years. This year 
the Mayor’s seat and Commission seats in Group 2 and Group 3 are up for 
election. Since the incumbent Commissioners in each of these Groups, Ms. 
Patricia Keon and Mr. Vince Lago, are running for Mayor, those two Com-
mission seats are open for new candidates. Every Coral Gables resident 
who is registered to vote can vote for his/her selected candidate in each of 
these races – Mayor, Group 2 commissioner, Group 3 commissioner. The 
election will be held on April 13, 2021. Early voting will take place at the 
Coral Gables Public Library on the previous Saturday/Sunday (April 10 & 
11). If no candidate in each Group receives at least 50%+1 of the vote, a 
runoff election will take place 2-weeks later April 27, 2021. If that occurs, 
early voting for the runoff election will take place on the previous Satur-
day/Sunday, April 24 & 25. Early voting for the runoff election, if any, will 
be at the Coral Gables Public Library. -- Robert Petzinger

http://www.simialbo.com
mailto:salbo%40nexamortgage.com?subject=
https://www.faststreamnetworks.com/wp/
https://www.instagram.com/ablindwarehouse/
http://www.ablindwarehouse.com
mailto:info%40ablindwarehouse.com?subject=
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RESIDENT HELP 
NEEDED!

Volunteers are urgently needed 
to staff the VIOLATIONS AP-
PEALS COMMITTEE. Florida 
condominium law (FS 718.303) 
provides the procedures for the 
Association to ensure that condo-
minium rules and regulations are 
followed. It empowers the Board 
of Directors to levy fines when 
violations have been observed 
and documented by staff. The 
law then provides the individu-
al(s) charged with the violation to 
be heard by a 3-member panel of 
independent residents (appoint-
ed by the BOD but not related to 
any BOD member or employee}. 
The 3-member VIOLATIONS 
APPEALS COMMITTEE’s sole 
purpose is to give the alleged vi-
olator a chance to explain the cir-
cumstances and “is limited to de-
termining whether to confirm or 
reject the fine or suspension lev-
ied by the board.” This is your 
chance to help your association 
administer fair decisions and 
to ensure that your fellow res-
idents have a chance to explain 
their actions. Without volunteers 
coming forward, our Association 
is unable to fully administer its 
Rules & Regulations. 

NEEDED:
• 3 Residents to staff the Vio-

lations Appeals Committee.
• Estimated time required: 

About 5 hours monthly per 
Violation.

• All meetings via Zoom tele-
conference.

IF WILLING TO SERVE, 
PLEASE CONTACT Ms. Vivian 
Medina, Manager
• (305) 448-4765
• manager@biltmore2.com

2021 BUDGET ACTIONS
The first two months of this year kept the Board of Directors (BOD) busy 
with three approval meetings: 

• On January 6, 2021, the BOD discussed and approved the Budget for 
2021 for presentation to the members of Biltmore II. 

• On January 27, 2021, the Budget Adoption meeting by the members 
approved the budget with a not fully funded contribution to the Re-
serves. 

• On February 17, 2021, a Special Meeting was held to approve a Spe-
cial Assessment in the amount of $ 3,000,000, which will partly fund 
the Garage Restoration Project.

Every member/unit owner should have received the Payment Coupon 
Book for the normal monthly maintenance fee for the year 2021. As we 
may have new owners, please note that the maintenance fee is due on 
the first of each month. You should also be aware that payments re-
ceived by the Association after the 16th of a month will automatical-
ly lead to a late payment charge; please refer to the Association’s By-
Laws, Article XIV. Assessments. We like to highlight that “received by 
the Association” means the amount due has been credited to the Associa-
tions bank account. Therefore, every owner should be aware that sending 
a check via US Postal Service may take longer than experienced in the 
past. In addition, the Association’s bank, BB&T, also requires some time 
to process the transaction. To avoid any late charge, please mail your 
check in time prior to the due date or, if you have chosen automatic or 
online payment, please set the dates for such payments in such a way 
that the payment will be credited on the due date to the Association’s 
account at BB&T. 

http://www.stellaradjusting.com
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Sanitary Pipe Replacement
Some of the cast iron sanitary sewer pipes that remove bath-
room, kitchen and laundry wastewater are rusting and leak-
ing. The current iron pipes are original to Biltmore II and 
are approaching 50-years of age. Cast iron pipes perform 
for many years, but when running horizontally, the pipes are 
subject to increased erosion stresses as sewage is very cor-
rosive. In near horizontal pipe runs with only a small pitch 
to drain the wastewater, any sediment buildup may cause 
wastewater to sit in certain blocked areas. This was the situ-
ation in the east and west covered garages where some cor-
rosive sediment buildup and blockage was found. 

The Building Committee recommended, and the Board of 
Directors approved, the replacement of these pipes. Work 
began January 19, 2021 and completed February 19, 2021. 
The Association extends its appreciation to the residents 
in the east and west wings of Biltmore II as they endured 
water shutoff and other restrictions for longer than ex-
pected. THANK YOU! The new pipes in the east garage are 
shown below. A similar scene is found in the west garage. 
The next phase involves the wastewater pipes serving units 
in the center (atrium) part of the building. This project is 
more complex as the horizontal pipes run through the soffits 
in the lobby that must be opened to provide plumber access. 
This 2nd phase (including the wastewater pipes in the base-
ment garage) is being studied by Louis J. Aguirre & Associ-
ates, P.A.,  Consulting Engineers, to define and recommend 
a scope of work. When completed, the Building Committee 
will review the consultant’s recommendation and then seek 
bids from plumbing contractors before recommending a 
proposal for BOD approval. 

Robert Petzinger

Biltmore Way Streetscape 
 Live Or Dead?

Some residents may remember back to March 2019 when the 
City of Coral Gables held a workshop at the War Memorial 
Youth Center to get neighborhood resident input on a proj-
ect to improve the 4-block long Biltmore Way streetscape 
from its west terminus at Anderson Road to its eastern end 
at Lejeune Road. Nineteen Biltmore II residents participated 
in that workshop – the most of any residential building on 
Biltmore Way. At that meeting, residents were told that the 
City had some funds to start the project by early 2020 and 
that there would be another public gathering to reveal the fi-
nal design plans and to get further input. In December 2019 
we were scheduled to host representatives from the City’s 
Public Works Dept. to bring us up to date on the project. 
That session was suddenly canceled by the City Manager in 
the aftermath of the substantial public reaction to creating 
more dedicated bike lanes on Alhambra Circle from Cor-
al way south to San Amaro Dr. As creating dedicated bike 
lanes on Biltmore Way was part of the City’s plan, and the 
opposition to them on Alhambra Circle was so substantial, 
the City Manager decided to halt the Biltmore Way Streets-
cape project until it could re-evaluate the design plan.

Then the COVID-19 pandemic arrived in full force early in 
2020. All organizations were impacted by the pandemic and 
priorities changed. As our Association’s Ad Hoc Represen-
tative to the Biltmore Way Streetscape project, I periodical-
ly reached out to the City for status, but received no replies. 
Eventually, I was informed that the project is alive but that 
no information would be provided until the City was ready 
to host a public meeting to discuss design options. The re-
sponsibility for this project is now Ramon Trias, Director of 
Planning for the City. Currently, his department is leading 
the zoning change effort for downtown, the Crafts section, 
and Miracle Mile. He would not comment on the City’s pri-
orities for the Biltmore Way Streetscape project until they 
were ready for public disclosure. For example, he would not 
respond to my question as the whether bike lanes had been 
dropped from the plan. Also, he would not respond to the 
five priorities that I said represented the sentiment of the 
Biltmore II residents that attended the initial public kickoff 
meeting. Those priorities are 1) calm traffic speed, 2} make 
it safer for pedestrians to cross BW and intersecting streets, 
3) beautify the corridor by adding varieties of flowering trees 
and possibly a planted center median, 4) add shade trees in 
the sidewalk to block some of the sun for walkers, and 5) 
minimize loss of parking spaces. IS BILTMORE WAY 
STREETSCAPE ALIVE OR DEAD? I believe planning 
is continuing but other priorities have slowed this project to 
a snail’s pace. STAY TUNED! 

Robert Petzinger
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EST. 1980

Jeff Diamond & Anthony Lasorsa REMODELING • INSTALLATIONS
•	 Kitchen / Bathroom
•	 New & Resurfaced Cabinets
•	 Cabinets / Vanities
•	 Custom Baseboards / Crown Moldings
•	 Granite / Marble / Mica Counter Tops
•	 All Types of Tiles & Marble Installed

PAINTING & SERVICES UNLIMITED

“Your Experienced 
Handyman”

•	Design & Management 
Services

•	No Job Too Small  
•	Free Estimates
•	Service & Quality at 

Reasonable Prices
•	Commercial & Residential
•	Habla Español

15% 
Off

any 

remodeling

job!

10% 
OFF
Any 

Service
Valid With Coupon.  

Not To Be Combined 
With Other Offers. 

Exp 4/30/2021

Kitchen      Bathroom Remodeling& Satisfaction and Quality Guaranteed

We are committed to the fulfillment of  your home improvement needs with an 
eye towards increasing the value of  your real estate asset. Whether you are 
remodeling a kitchen, bathroom, complete residence or room addition; we are 
the Miami Beach Experts, family owned for 30 years.

specializing  
in condo & 
apartment interiors

305-865-9005

DIAMOND     REMODELERS

Painting & Services Unlimited Lic. CC94BS00437 • Lasora Enterprises, Inc CGC031497
Licensed & Insured General Contractor

www.diamondremodelers.com

•	 Painting, Condo, House, Apt. Roof Painting
•	 Popcorn Ceiling Removal
•	 Smooth Ceilings
•	 Framing, Drywall & Finishes

•	 Full Service Contractors
•	 Plumbing & Electrical Service
•	 Doors / Windows
•	 Mirror Installation

Ful l  Ser v ice  Contractor s

Receive a 15% discount on any remodeling job!

jeff@diamondremodelers.com

PORTICO PLANTER MAKEOVER
It is amazing that so much of our large City block property is set 
aside for plants. Our property includes 33 outdoor planters and 21 
interior lobby planters that are structurally designed to integrate with 
the rounded corners and texture of the mid-century structure that is 
Biltmore II. However, one planter cried out for attention – the center 
planter under the portico, situated on the center steps leading to the 
lobby front door. It seemed out of place, situated between two large 
architecturally original fountains on each side, but it had only a tiny 
fountain and plastic pond surrounded by one large rock, three dif-
ferent colors of groundcover stone and a few sad bromeliads with-
out much color. It seemed to be an after-thought – see picture on 
top right. Last month the company that manages our lobby plants, 
Unique Foliage, implemented a new design for this planter. The 
plastic pond fountain, groundcover stone and bromeliads were re-
moved, and a variety of soft colors and different texture and shaped 
succulent plants were added. See picture on lower right. Hopefully, 
these plants, each sitting in its own pot of soil, will thrive and ex-
pand. They will be receiving bi-weekly care from Unique Foliage. 
Succulent plants have parts that are thickened, fleshy, and engorged, 
usually to retain water in arid climates and soil conditions. They are 
often used as ornamental plants because of their striking and unusu-
al appearance. It is an experiment! 

Robert Petzinger


