
FREQUENTLY ASKED QUESTIONS
1. What is included in the Tool Kits? 

There are 3 different kits available, the PZK-TK0, 
PZK-TK3, and PZK-TK5. Each Tool Kit comes with 
a crimping tool, 2 Lithium-ion batteries, a battery 
charger, tubing cutter, tube deburring tool, stainless 
brush, an abrasive pad, a crimp gauge, and a 
permanent marker. The PZK-TK3 kit also includes 
the 3/8”, 1/2”, and 7/8” jaws. The PZK-TK5 also 
includes the 3/8”, 1/2”, 5/8”, 7/8”, and 1 1/8” jaws.

2. How many crimps can you complete on a 
complete battery charge? 
On average you can achieve 100-150 crimps per 
charge depending on the size fittings being crimped. 
Each kit comes with 2 Makita Lithium-ion batteries 
and a rapid charge Charging System. To prevent any 
downtime, it is recommended that you have both 
batteries charged before going to the jobsite and to 
have one charging while the other is in use. 

3. Can you use ZoomLock to crimp to 
Aluminum, Steel, or Stainless Steel? 
No, ZoomLock is specifically designed for copper to 
copper connections. Connecting to dissimilar metals 
can cause formicary corrosion issues that could 
cause a failure.

4. Does ZoomLock work on both hard and 
soft copper? 
Yes, ZoomLock can connect hard copper up to type 
K and also works with annealed soft copper as well.

5. What is the warranty on ZoomLock Fittings?  
The product is backed by a 1 year warranty  
from the date of install. 

6. What material is the O-ring made of? 
The O-ring is a highly engineered HNBR Parker 
O-ring that has been used in HVAC applications by 
OEMs and suppliers for many years with no issues.

7. What is the expected life of the O-ring in 
the system?  
The expected life of the O-ring that stays within the 
product specifications for temperature and pressure 
should be 30 years.

8. Are there any shelf life concerns?  
No, the shelf life of the product is estimated at or 
above 30 years.

9. What refrigerants are approved for use 
with ZoomLock? 
ZoomLock has been approved for use with 
R1234yf, R1234ze, R125, R32, R134a, R143a, 
R404A, R407A, R407C, R407F, R410A, R447A, 
R448A, R449A, R450A, R452A, R513A, and R507. 
These are approved from an o-ring compatibility 
standpoint; A2L refrigerants (like R32) are not  
currently approved for mechanical joints in 
the International Mechanical Code (IMC). 
This 2018 IMC standard restriction 
is currently under review.
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10. What oils are approved for use with  
ZoomLock? 
ZoomLock has been approved for use with Mineral, 
POE, PVE, and PAG Oil.

11. Is there a concern about ice building 
up and then thawing under fitting in a 
horizontal or vertical configuration? 
No, ZoomLock has been thoroughly tested in freeze/
thaw applications in both vertical and horizontal 
configurations with no leakage concerns. Please 
review freeze/thaw test data to review test procedure 
and final conclusions.

12. If a fitting does leak, can you braze the 
fitting in rather than cutting out the fitting 
and having to make up for lost pipe? 
If you find a fitting that has a refrigerant leak, try re-
crimping the connection first. If that does not work, 
the fitting must be cut out and replaced. Trying to 
braze the fitting will very likely melt the o-ring material 
and thus introduce contaminants into the system 
that could cause other system issues.

13. Are there any concerns with corrosion due 
to coastal applications, cleaning agents, or 
off-gassing of produce/vegetables? 
No, ZoomLock has gone through a battery of 
corrosion testing to prove the resilience of the 
product. Please review the corrosion testing 
procedure and conclusion for more information.

14. How do you slide insulation over these 
fittings (the flare will grab insulation).  
If the flare of the fitting tends to be a problem, you 
can smooth the transition over the fitting by adding 
duct tape or electrical tape around the flared edge of 
the fitting to the tube.

15. How do you know when the tool needs to 
be serviced? 
The tool has a red LED on the back of the tool that 
will blink for 20 seconds after a crimp. When this 
occurs, take the tool back to an authorized dealer to 
have the tool analyzed. They will be able to verify if 
the tool needs to be sent in for service. 

16. What is the expected life of the jaws 
and can the jaws be remanufactured 
or do you need to buy new jaws? 
Each jaw has an expected life of 10,000 to 
12,000 crimps. 

17. Can there be any issues with the O-rings 
when leaving these fittings in a service 
van during cold winter days in Minnesota 
or hot summer days in Arizona? 
There should not be any issues due to leaving  
fittings inside the service van. 

18. Do you have a solution for crimping onto 
flared tubing like that coming out of the 
condenser and evaporator on  
residential units?

No, we do not have a specific product designed 
to crimp over the flared tubing. However, if there 
is at least 2 inches of straight copper tubing after 
the flared end and is accessible with the jaws, we 
suggest that you cut the flared end off and crimp 
directly to the tube. 

19. Is ZoomLock approved by state and city 
building codes? 
ZoomLock has been approved by UL-207, 
ASHRAE 15, International Code Council–Evaluation 
Service (ICC-ES), International Mechanical Code 
(IMC), Universal Mechanical Code (UMC), and 
International Residential Code (IRC). These 
approvals are all that is needed in most areas. 
Please contact your local building inspector with 
questions prior to install. 

20. How much slop or tolerance can the 
ZoomLock handle on the pipe being 
crimped?  
Not all pipes are manufactured exactly the 
same, especially from different  
manufacturers.

IMAGINE LIFE 
   WITHOUT BRAZING.
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21. Does the O-ring compensate for imperfec-
tions in the piping to make a tight seal?
Yes, the o-ring does compensate for small/minor
scratches on the surface of the tube; however, the
tubing needs to be inspected prior to use per ASTM
B280 and the Copper Tube Handbook published by
the Copper Development Association (CDA) specifi-
cations. Imperfections in and adjacent to the crimp
area could inhibit the joint integrity. These imperfec-
tions may include surface scratches, incise marks,
and tubing out of round.

22. The product specifications state that the
application temperature limits are -25°F
(°-31) to 300°F(°-150). What happens if we
go beyond that limit?
If the application that the fitting is being used in
goes beyond the specified limits of the o-ring (-25°F
(-31°C) to 300°F (-150°C)) then there will be an
increased likelihood that a leak can occur.

23. Can I use ZoomLock in a Transportation
application where fitting vibration is high?
Yes, ZoomLock has gone through extensive vibration
testing and results are actually better than that of
a braze joint. Please review the vibration testing
procedure and conclusion for more information.

24. Are the ZoomLock Jaws compatible with
any commercially available crimping tool?
Yes, the ZoomLock jaws are compatible with the
Nibco (Model PC-20M), the Rothenberger (Model
16001), Heatlink (Model 11500), and Uponor (Model
D6261632)

25. Are the jaws compatible with the Ridgid/
Propress Tool?
No, the jaws are not compatible with the Ridgid/
Propress Tool at this time.

n  TIME SAVINGS 

n  REDUCED LABOR

n  LESS MATERIAL 

n  LESS EQUIPMENT 

n  NO SPECIAL SKILLS

n  NO SPECIAL PERMITS

n  INCREASED SAFETY

n  INCREASED PRODUCTIVITY

n  INCREASED FLEXIBILITY

n  MORE PROFIT POTENTIAL
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