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Down to Business

Start with a simple marketing 
campaign.  
New businesses rely heavily on 
word of mouth. To effectively do so 
requires a simple product or service. 
It’s hard for people to share your 
product or services if your mission is 
complicated. Simplicity establishes 
predictability. Customers generally 
prefer predictability because this 
leads to familiarity. In general, 
people gravitate towards familiarity.

Shoot for the moon.  
Yes, it’s important to have realistic 
goals, but you also want to generate 
goals that will push you and your 
business to improve. Don’t just settle 
for the goals you know you’ll make. 
Instead, go a little higher, and do 
your best to reach them. Even if 
you miss, you’ll still land among the 
stars.

Scale your products before your 
business.  
As your business grows, take 
advantage of the modern world 
to scale your products before 
your business. You don’t want to 
predict high growth and then end 
up with fewer products because 
your anticipated growth failed to 
reach reality. With online shopping 
and new technology, you can grow 
your product before increasing your 
business by adding more space and 
hiring more people. 

Every business wants to expand its 
reach. The greater number of people 
who know about you, the more 
people will buy from you. Try out 
some of these tips and watch your 
reach expand, but guarantee that 
your goals are straightforward and 
measurable.

Expanding your reach means influencing more people through your marketing campaigns, resulting in 

greater sales. Doing so effectively is challenging for all businesses because there is no one strategy that 

will help all companies. Marketing requires flexibility and reevaluations. However, some techniques are 

helpful to keep in mind. 

EXPAND YOUR REACH!

“Your goals 

should be out 

of reach but 

never out of 

sight.”

– Felicity Luckey
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Spring is here! People are looking 
forward to spending more time 
outside while also limiting their 
screen time. Why? Mainly, as study 
after study has shown, screens 
disrupt sleep patterns and cause 
eyestrain, resulting in headaches. 
Even tech companies understand 
their users’ desires to cut back 
on screen time, many of them 
installing programs to help users 
track their screen time. 

It’s time to think print. It’s time to 
think paper over screens because 
your audience prefers it. Here are 
just some of the reasons to add 
print to your marketing lineup.

»  Paper has more to offer because 
of the tactile experience involved. 
Your recipients can feel the 
material, gauge its value, and 
ascertain its size, depth, shape, 
and weight. These things help 
draw in your customer and provide 
a seemingly more personalized 

advertising experience. 

»  Paper is also known to create 
better memory retention. The 
ads that your target market sees 
through print will be more likely to 
remain in their minds. 

»  Paper provides more obvious 
topography than screens do. 
When remembering a piece of 
information, people usually recall 
where it appeared. This strategy is 
hard to utilize through screens.

»  Screens have more distractions 
than paper, making it more difficult 
for your readers to concentrate on 
your message. After all, people 
approach computers and tablets 
with a state of mind less conducive 
to learning than the one they bring 
to paper.

Print is good for you, and it’s good 
for your customer. Give the gift of 
print to them this month! 

Learn why print is better for both your business and your 

customer. Plus, we’re all trying to reduce our screen time. Help 

your customers out! 

“If opportunity doesn’t knock, 

build a door.” 

 — Milton Berle 

UNPLUG! Business 
Quotes

“A big business starts small.” 
—Richard Branson

“I never dreamed about success. I 
worked for it.” 
—Estée Lauder

“You will either step forward into 
growth, or you will step back into 
safety.” 
—Abraham Maslow 

“Entrepreneurship is living a few 
years of your life like most people 
won’t so that you can spend the rest 
of your life like most people can’t.” 
—Anonymous 

“I have not failed. I’ve just found 
10,000 ways that won’t work.”  
—Thomas Edison

“What would you attempt to do if you 
knew you would not fail?” 
—Robert Schuller

“If I had eight hours to chop down 
a tree, I would spend six hours 
sharpening my axe.” 
—Abraham Lincoln

“A business that makes nothing but 
money is a poor business.” 
—Henry Ford

“Put yourself in your customer’s 
place.” 
—Orison Swett Marden

Print Advantage
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Get Outdoors  
Spring is here, the weather is warm, 
and we all feel an itch to get outside. 
Find some fun nature spots near 
you and go on a hike or a bike ride. If 
you feel low on energy, a short walk 
around the neighborhood is still a 
great family bonding adventure. You 
don’t even have to venture outside 
of your yard to have fun outdoors. 
Invest in some yard games, such as 
croquet, bocce ball, or ladder ball. 
Neighborhood parks with tennis 
courts and basketball courts can 
provide friendly family competition.

Take Them Out to Eat 
Explore a nearby restaurant, café, 
bakery, or ice cream shop. Plan 
a short day trip to try out a new 
place. In the end, it doesn’t matter 
where you go, just that you’re 
present in the moment and having 
fun with your family. 

Go to a Museum 
Kids love seeing new things. Check 
out local museums and introduce 
your child to new experiences. 
You’ll also learn something along 
the way.

Watch a Movie 
Family movie nights are fun for 
everyone. Make some homemade 
pizza and pop some popcorn 
beforehand. If your energy 
is limited, try ordering from a 
restaurant instead.

This list barely scratches the 
surface of fun things to do with 
your family. It’s okay to do things 
that don’t require high amounts of 
energy. But, no matter what you do, 
remember to honor your energy 
levels. The important thing is that 
you show your family that they are 
a priority and you care about them.

Spending quality time with family can bring joy like nothing else 

can. However, sometimes it can be challenging to find things to 

do that match everyone’s energy levels. Here are some ideas to 

help you out.

QUALITY TIME 
WITH FAMILY

The Art of Family

Did You Know?
» The sun holds 99.8% of the 

mass within our solar system. 

» If placed in water, Saturn would 
float.

» Japan is made up of 6,852 
islands.

» About ten million people per 
year visit the Louvre in Paris. 

» Forty-two buildings in New York 
are so big that they have their 
own ZIP codes. 

» In California, a redwood tree 
named Hyperion is the tallest 
living thing in the world at 379.7 
feet high. 

» Grizzly bears could crush a 
bowling ball with their mouths. 

» Dolphins are the only other 
species besides humans known 
to have names for each other. 

» The Anglo-Zambian War is the 
shortest war in history, lasting 
only 45 minutes. 

» Tug of war was an Olympic 
sport from 1900 until 1920

» Charles de Gaulle, the former 
president of France, made 
it into the Guinness Book of 
World Records for surviving the 
most assassination attempts. 
He survived over 30, eventually 
dying of natural causes. 



Business 
Funnies®

Customers do business with people 
who make them feel welcomed and 
special. You’re not going to achieve 
that if you barely know their name. 
If a customer is interested, take the 
time to get to know them as a person. 
Ask them questions about their life 
and then remember the stories and 
personal tidbits they tell you. Here’s a 
tip to help you sharpen your memory 
skills and impress your customers:

Create a file for customers and jot 
down information. Next time you see 
them, refer back to the document 
and ask the customer a follow-up 
question. The customer will be very 
touched that you remembered and 
cared, prompting them to want to 
continue doing business with you. 
No amount of fancy marketing can 
substitute for genuine customer care. 

Get to Know Your 
Customers

THE VERSATILITY 
OF BROCHURES

Featured Product

Customer Care

Size and Scope 
A well-designed brochure opens the eyes of prospective customers 
in a way that other marketing materials can’t. The amount and variety 
of information that can fit on a tri-fold brochure is enough to pique 
interest and preview some solutions.

Answer Questions 
Your prospects have questions, and a brochure is an effective way to 
have their questions answered. Make sure your company’s contact 
information is easily visible for easy connections.

Impact 
A general brochure about your company can be an effective tool 
for creating front-of-mind awareness. But a lineup of brochures that 
contain specified information about the individual products or services 
you offer can make a whole different kind of impact. 

Distribution 
Heading to a trade show or conference? Looking for a marketing piece 
to send along with invoices or slip into a completed order? Brochures 
are easily distributed in a variety of ways, which makes spreading the 
word about your company seem almost effortless.

If the goal of your company is to be the place people think 

of when they have a problem you can solve, brochures are a 

great way to get that accomplished. Here’s how:
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Sending invoices is made easy. Enter 
the customer’s email, the amount, 
attach photos, contracts, or receipts 
if necessary, and hit send. You can 
even set up recurring invoices, and 
your customers can set up automatic 
payments on their end if they 
choose. Speaking of customers, you 
can customize the payment process 
for your customers by sending them 
invoices through their preferred 
method: email, URL, text, or a hard 
copy. 

Square Invoices: 
Invoice Maker 

Specifically designed for retail 
business, this app helps you accept 
payments, manage inventory, and 
track performance. It streamlines 
the checkout, exchange, and returns 
processes. The more payment 
options you offer, the easier you 
make it for people to buy. Retail 
Point of Sale allows you to accept 
chip cards, Apple Pay, and Google 
Pay. Personalize accounts by 
automatically creating customer 
profiles with every transaction. 

Square: 
Retail Point of Sale 

Allows you and your clients to book 
and schedule appointments, send 
reminders, and accept payments. 
You can reduce the likelihood of 
no-shows by setting up appointment 
reminders, charging a cancellation fee, 
or asking for prepayment. And you’re 
able to keep notes on all your clients 
to keep track of their preferences, 
appointments, and sales history. 

Square 
Appointments 

Apps Scene
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Sun Solutions installed window graphics 

for the SC Center of Architecture. The 

storefront space at 1530 Main Street in 

Columbia is being renovated to become 

the South Carolina Center of Architecture 

and will house the chapter, the South 

Carolina Architectural Foundation, and 

exhibits, events, and programming for the 

membership and the general public.

About the AIA 

AIA South Carolina is a chapter of the American Institute of Architects (AIA) representing and serving 

over 1000 members across the state, including architects, associates, and allied members who work in 

fields related to architecture. 

AIA WINDOW GRAPHICS
Featured Grand Format Solution

Interested in a Grand Format solution like this for your location, give us a call or email! 

803-791-1786 or info@SunSolutionsUSA.com

CENTER OF ARCHITECTURE ON MAIN STREET IN COLUMBIA



Good to Great: 
Why Some Companies 

Make the Leap ... 
And Others Don’t  

by Jim Collins

Good to Great takes a look at how 
certain businesses went from 
good to great and then shares 
the findings so that your business 
can also make the leap. Below are 
some of the advice and strategies 
you’ll find in the book. 

Hire the right people. Having the 
right people in your company 
makes a significant difference. Your 
priority should be to make sure 
your team is composed of stellar 
people. Sometimes this means 
hiring slowly and firing quickly. 

Find your hedgehog concept. 
Collins explains this concept 
using the analogy of a hedgehog. 
He says that hedgehogs are the 
kings of the forest because they 
have the best survival strategy. 
Your business needs to find your 
optimal, unique strategy that will 
work for years to come. It is the 
intersection of passion and talent. 
Finding your hedgehog concept 
can take years, but it is worth it.

Move your business from good 
to great by employing the right 
people and finding a hedgehog 
concept. 

GOLF TOWELS &
CARDIGANS
CUSTOM BRANDED GOLF TOWELS
The design of this golf towel keeps the 
outside clean. Use the inner layer to clean 
your clubs; then dry them on the outside. 
Comes with a carabiner so you can easily 
hang it on your cart bag. 

We have also enjoyed using them for Skeet 
Shoots or grilling for a church fundraiser!

Starting at $5.35 per towel plus taxed with a 
minimum quantity of 100 pieces. AVAILABLE COLORS

DECORATION LOCATIONS

Books in Review

Featured Branded Merchandise
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To place on order for either of these items, give us a call or email! 

803-791-1786 or info@SunSolutionsUSA.com

Your
Logo
Here

CUSTOM BRANDED CARDIGANS
 A versatile cardigan with ease of movement 

and a longer length, ideal for a busy life.

• 4.4-ounce, 62/33/5 poly/rayon/spandex 
jersey knit

• Open front
• Two patch pockets
• Hem vents
• Ladies Sizes: XS-4XL

 
Starting at $44.00 per piece plus tax with a 
minimum quantity of 12 pieces.
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*Please note that anniversaries are recognized beginning at 3 years, followed by 5 
years and then onward in increments of 5.

March Birthdays

March Anniversaries

Cat Woodyard – 03/01
Allen Brigman – 03/05
Larry Conard – 03/06

Rebekah Michael – 03/07
Erika Swann – 03/10
Ali Martinez – 03/10
Teri Moore – 03/14

Steven Sutton – 03/18
Teena Price – 03/19

Alison Ellisor – 03/25
Leslie Gifford – 03/25
Wendy Cook – 03/26
Gail Buynack – 03/27
Ricky Quarles – 03/28

Scott Cato – 5 years
Ali Martinez – 3 years

Develop a consistent sleep 

schedule. 
This helps your body naturally release 
melatonin (the sleep hormone) and 
helps you feel tired for the night and 
rested in the morning. 

Find out how much sleep you 

need.  
Surprisingly, not everyone needs the 
hailed 8 hours of sleep per night. Most 
people only need about 7.5 hours of 
sleep per night. To find your optimal 
sleep range, take the time you usually 
wake up and count back 7.5 hours. 
This is your new bedtime. Maintain this 
consistent sleep habit for about a week 
or two. If you don’t feel better, then try 
adjusting the time. Keep adding on 30 
minutes until you feel great! 

Mind what you eat and drink. 
What you put into your body has 
a significant impact on your sleep. 

Healthy, light amounts of food usually 
keep you energized and ready for 
the day. Unhealthy, large amounts of 
food typically drain your energy and 
make you feel groggy. Also, limit your 
caffeine intake. You may think caffeine 
is the only thing keeping you alive, but 
honestly, you’ll probably feel much 
better if you cut it out from your life 
entirely. If you can’t cut it out, just be 
sure not to drink it after noon. 

Exercise. 
Exercising during the day helps you 
sleep better at night. Exercising doesn’t 
have to be intimidating. Go on a walk, 
run, or bike ride. Whatever you do, 
make sure you find something that 
allows you to move your body and feel 
fantastic!

Try out the above tips to experience a 
future of better sleep!

Health & Wellness

Healthy Sleep 
If you struggle to get enough 

sleep, you’re like most of the 

world. In all seriousness, though, 

sleep is necessary for survival 

and health. Here are some 

actions you can take to help 

improve your sleep habits. 


